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Environmental & Social Management Framework (ESMF) Executive Summary

EXECUTIVE SUMMARY
Introduction

This Environmental and Social Management Framework (ESMF) is prepared for Punjab Cities Program
(PCP).PCP will pilot the Performance Based Grant (PBG) system focusing on the urban Local
Government (LGs) of the sixteen selected secondary cities. The lragtaupport building systems

in participating LGSfor more transparency, accountability, and responsiveness to citizens; putting them
on a structured path towards fiscal sustainability; and provision of improved municipal services. In
doing so, it wil support transition to the new LG system introduced through Punjab Local Government
Act (PLGA) 2019.

ESMF includes the following information: (a) Program Introduction and Objectives of ESMF (b)
Program Description (c) Policy and Legal Framework andtirigthal structure that is currently
existing at National and Provincial level for social and environmental management, including the World
Bank policies and principles and their relevance with Punjab Cities Program (d) review of secondary
data of existingphysical, biological and social conditions in the 16 cities selected for the Program (e)
an assessment of environmental and social issues that may emerge due to program interventions, and
their mitigation measures (f) environmental and social manage mefiteamework discussing in detalil

the subproject wise anticipated environmental and social impasishprojecs screening and
categorization and instruments need to be prepared accordingly, monitoring framework, capacity
building framework, Gender Framevk, Grievance Redress Mechanism (GRM), and respective
institutional arrangements. (g) A Resettlement Policy Framework (RPF) and Entitlement Matrix for
land, houses and incurring income losses, compensation and rehabilitation entitlements and respective
institutional arrangements.

This ESMF is prepared by Environmental and Social Safeguards team of PCP to facilitate and
technically assist the Municipal Committees (MCs) in better understanding and compliance of social
and environmental management processesproceduresccording to théVorld Bank policies and

core principleslocal policies and legal framework. This ESMF (final) has been reviewed by the World
Bank teamand guidance was provided to finaliaad is now available on websites of PMDFC and
LG&CDD. This ESMF will be used throughout the course of Program and whereas necessary, may be
revised and updated.

Program Description

The Program will support MCs to fully comply with PL@GAs subor di nate | egislat
rules of business prescribed therein, such as Conduct of Business (particularly distribution and

di spensation of officerdés functions), Bwebget s (i
investment planning) and Accounts (particularly financial repgntequirements).

Table 1: IDA Allocations

Window| Financing Modality Amount Amount (%)
(US $ millions)
1 | IDA Allocation for Performance Grants (PforR) 180 90
2 | IDA Allocation for Institutional Strengthening (IPF) 20 10

1. Local Governments/MCs of Daska, Hafizabad, Jhelum, Kamoke, Muridke, Wazirabad, Gojra, Jaranwala, Jhang, Kamalia,
Okara ,Bahawalnagar, Burewala, Khanewal, KotAddu, and Vehari
2. Punjab Local Government Act, 2019

Punjab Cities Program (PCP) i



Environmental & Social Management Framework (ESMF)

Executive Summary

Program Development Objective (PDO) is to strengthen the performance of participatiig W®an
management and service delivery. The Operation will provide capacity building and institutional
support to 16 secondary cities in Punjab, with an estintataidoopulation of 4.1 milliot half of whom

are female. By achieving the PDO, the
arching goals of ending extreme poverty and promoting shared prosperity by delivering improved urban
infrastucture on an inclusive basis and in ways that enhance economic growth and development in the
participating cities. Achievement of the PDO will also make a significant contribution to attaining
Sustainable Development GdHl (sustainable cities and comnitigs).

Operati on

The program will use two intaelated financing instruments. Thgindow-1 will make use of the
Program for Result (PfodRnstrument to disburse Performance Based Grants (PBGs) to 16 MCs in
Punjab. The maximum annual share of each MC will be determined based on their respective weighted
shares from the PFC Award, and will incrementally increase over the five years obtiianPrThe

actual disbursements to Program MCs will be regulated by their performance scoref\imutaé

PerformanceAssessments (APAS).

There are two Disbursement Linked Indicators (DLIs), which focus on: minimum access conditions
(MACs) under DLI 1; ad a set of performance measures (PMs) for DLI 2.

DLls Allocated IDA Financing
(US$, mil)
DLI 1: MCs have achieved Minimum Access Conditid 45
DLI 2: MCs have achieved Performance Measurg 135
scored in the APA
Total Allocation for DLIs 180

The Minimum Access Conditions (MACs) and Performance Measures (PMs) together will enable all
16 MCs to access the full Performance Based Grants (PBGs) allocation. Compliance with MACs will
be a precondition to access thHeBGs, and failure to satisfy any MAC will disqualify an MC from
accessing it$BG for that year. MCs will be assessed against a set of MACs (25% of total PBG
envelope) in areas such as: a) investment planning and budgeting; b) human resources; ¢) ptpcureme
d) financial management and audit; (e) environment and social management; (f) transparency; and (g)
signed Operation specific Participation Agreement. MACs are primarily aimed at ensuring that
technical, fiduciary, environmental, and social risks ategaately managed in Program MCs. The
Performance Measures will build on the foundations laid by MACs, and will challenge the MCs to raise
their performance to achieve incremental targets: Qualified MCs will be able to access PBGs (75% of
total PBG envelop) every year, based on scores obtained in the APA. PBGs would be allocated to the
MCs proportionate to their performance scores (weighted with the APA score).

An independent AnnuaPerformanceAssessment (APA) and the verification of results to trigger
disbursement is key tthe Program. Local Government & Community Development Department
(LG&CDD) will engage an independent Annual Performance Assessment {AiP)to verify

3 Municipal Committees in the 16 participating cities

4 Population estimated from Landscan data for 2015. These estimates will be updated once detailedthesdlegiofal
Population and Housing Census are made public by the Pakistan Bureau of Statistics.

Punjab Cities Program (PCP)



Environmental & Social Management Framework (ESMF) Executive Summary

Program results on a timely mannemorderto provide the basis for disbursements of funds under the
Program to the participating MCs. The assessment results will be shared simultaneously with the Bank
and (Government of PunjabBoPunjab to ensure transparency. ARAults will subsequently be

recie wed by GoPunjabbébs Program Steering Committee
results will then undergo a quality assurance by the Bank. The Bank retains the right to make the final
decision whether a DLI has been achieved or not. The gagracore of the MCs in the APAs will
determine the size of PBG grants to be disbursed and will be an importans toetgtermine progress
towards PDO.

PBG funds will be used by participating MCs primarily for financing eligible infrastructure invettme
Priority infrastructure investment needs will be identified by the processes for improved development
planning (integrated development and asset management plans) included under PCP. In the first year of
implementation, Program MCs will be requireddous only on servicing repair and maintenance needs

of municipal infrastructure. In subsequent years, MCs will be allowed to undertake new infrastructure
or capital investments. A list of eligible expenditures has been agreed during preparation. N¥€s will
expected to adhere strictly to the eligible investments, as expenditure on ineligible investments will
prevent the MC from accessing Program funds.

Window-2: Institutional Strengthening

Window-2: It will support provincial government agenciesncluding provincial departments and
associated entities to develop and implement systems for human resource management, grant
management, reporting and audit as well adM¥Erformance assessment. Moreover, a comprehensive
package of capacity building and beical assistance interventions will also be provided to participating

MCs to ensure that they have the requisite capacities and systems to perform their mandates and meet
the DLIs.

Legal and Institutional Framework Review

The Government of Pakistan an@®unjab have enacted a range of laws, regulations, policies and
procedures for management and mitigation of social and environmental impactstdeigrgcution

of infrastructure development projects. Legal framework includes legislation addressingnEwevital

Impact Assessment; land acquisition, social issues and labor protections and other existing laws/policies
having relevance with the social and environmental management at national and provincial level.

This Chapter also summarizes the applicabiityWorld Bank core principles on PforR for Punjab
Cities program for Windowl and Operational Policies applicable for Wind2wnd addressing gaps

in the national/provincial laws and rules through developing safeguard instruments including ESMF
and RPF.

The institutional framework review for managing environmental and social impacts under PCP includes
roles and responsibilities of LG&CDD, MCs (16 cities), Punjab Municipal Development Fund
Company (PMDFC) and Punjab Environmental Protection Agency (EP#&jeirmplementation of

PCP.

SocieEnvironmental Baseline Conditions

The ESMF presents baseline data collected for physical environment including air, water, land,
biological and socieconomic features including demographic characteristics, incidencevertyyo
social services, and gendegised violence in the Program cities.

Punjab Cities Program (PCP) iii
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Stakeholder Consultations

For internal stakeholders, consultation sessions on ESMF were conducted with the MCs aBbESFPs
all 16 MCs participated whereas, secondary stakehabmhsuttation sessions on ESMF were conducted
with the relevant Government Departments, private companies/firms related to infrastructure and
environmental management, N@overnmental Organizations (NGOs) and academia. Feedback and
comments/suggestions fraime internal and external stakeholders are incorporated in the ESMF.

Public consultation sessions were also conducted with local communities who are the direct
beneficiaries of the Program interventions or those who may be Affected Persons (APshgnclud
vulnerablegroups and institutions that have an important role in enabling the realization saftthe
proecbs i nterventions.

Impact Assessment

The Program will have significant environmental and social benédittstancereduction in climate
change impactdy enhancing urban greenerimproving sanitation and hygiene conditions. The
potential negative environmental and social impacts of the Program are neajostyuction related
localized and shoiterm impacts such as air and water pollutionise generation, drainage and safety
hazards, small scale land acquisition ettn order to abate them,ppropriate mitigation and
management measunegl be adopted.

Environmental and Social Management Framework

Under ESMF procedures, eaglib-projectwill be screened for the severity and extent of environmental
and social impacts. All theubprojecs will be screened through an environmental and social screening
checklist and those having negligible environmertad or social impacts will require no further
assessmengubprojecs having some negative but localized environmental and or social impacts will
require to prepare and implement Environmental and Social Management Plan (ESMPY,onigiP
those havig environmental impacts of significant nature or they come under Schedule 1Bakistan
Environmental Protection Act (PEPA) 1997 Review of IEE/EIA Regulations 2000 will be required to
conduct detailed studies (IEE/EIA) and further submission oftepmPunjab Environment Protection
Department (EPD) for review and to obtain NOC/ environmental approval. Other instruments like
Resettlement Action Plans (RAPs)/Abbreviated Resettlement Action Plans (ARAPSs) will be required
to prepare as per the natared category of social impacts to meet the core principle requirements

Recommendations under Environmental and SocaiddemenPlan atSubprojectsiting include:

\% It will be ensured through Environmental and Social Screening Checklist tisaitttheojecs
are not planned in any ecologically sensitive areas, or in areas having Physical Cultural
Resources (PCRs) addo e snwofve any involuntary resettlement.

vV Involuntary Resitlement Screening Checklist will be used to check whether the land belongs
to the community or Government land or LG itself ewinor whether théand is disputé or
not Subprojecb s Area of I nfluence (AOlI) shotild avo

Encroachment Drive (AED) has been conducted or proposed to be conducted.

vV Extensive public consultation will be carried out to know the APs and their entitlements as
per the Entitlement Matrix. All the relevant stakeholders will also be taken onbo#rid in
regard

6 Environment and Social Focal Persons nominated from 16 MCs for environmental and social management
7 Social Management Plan
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\% Private land acquisition or the land belonging to Government other than the LG will be
avoided. However, private land if acquired, Besettlement Policy FramewoiRIPH as part
of this ESMF will be apptiable Complete documentation wilelimaintained as per RPF.

\% Valuation and compensation for APs of community will be in line with &R projects
ARAPS/RAPS? and these instruments will be implemented before taking the possession and
commencemertf field activities.

V Sites will be selected and finalized after consultation with the local communities.

Other important aspects of tBavironmental andocial Management include:

Vv Flush toilets will not be encouraged in areas where water is scargesaaton.

V Solid waste management and proper diaposrecycling of debris and excavation materials
should bean integrapart of ESMPs of eacsubproject

\Y Water contamination hazards must be addressed in autfgojecs bystrictly prohibiting
solid waste disposal in surface water analvision oflocation wise design/technology options
to avoid ground water contamination.

\% Regular vater quality testingand subsequent treatment according to the severity of the
pollution level will be an essential parf ESMP mitigation plan.

\% Air and noise pollution issues will also emerge during machinery/equipment operations and
these will be minimized by adopting proper mitigatrnaasures.

\% Awareness and capacity building of labor/workers will be ensured.

\Y EHS'SOPs in the | ight of WB Group6s EHS Gui de
of this ESMF and the same will be implemented as appropriate.

\% Use of appropriate Personal Protective Equipment (PPEs) will be mandiaidng the
construction activities.

Women, Children, and Vulnerab@&r o d?pastigipationand consultation are included in all the
interventions under Program and MCs will ensure the active participation of women in
Program interventions as well as adequate consultation.

\% Environmental and Social Screening Checklist will provide first stagarnvdtion about
impacts on poor, women and other vulnerable groups.

\% Gender Framework for PCP is designed and is part of this ESMF that will be ensured to be
implemented through the course of Program.

Y Ensure participation of vulnerable groups in projecvéis through consultations, to ensure
planned investments take the wadling of such groups into consideration.

V SOPs for COVID19, notified by the Government of Punjab and World Bank will be
implemented at workplaces and during civil works to avoidaspid infection.

\Y Internal and External monitoring shall be made during project life cycle to check the
sustainability of implemented interventions.

\Y

Institutional arrangement: PMDFC will act as a lead agency and establisBPMT *3in Lahore,
which will have overall responsibility for the above tasks. This team will comprise Program Director,
Deputy Program Director, Senior Program Officer (Accounts and Administragemipr Pogram
Officer (Financial Management), Senior Program Officers (Infrastructure), Senior Program Officer
(Procurement), Senior Program Officer (Institutional Strengthening) Bragram Officer
Environmental & Social Management (PO-ESM). Program Officer (Envbnmental and Social
Management) will be overall responsible for the compliance of ESMF of the Program. PMDFC wiill

8 Resettlement Policy Framework

9 Abbreviated Resettlement Action Plans

10 Resettlement Action Plans

11 Environment, Health & Safety

12Wwomen Children, Women headed households, People in old age, people having disabilities, socially isolated community
groups and or people living below the poverty line

13 Central Program Management Team
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also establish three regional office§Regional Management TearrRMT ) each of which will provide
support to five six MCs in areas such B&anning, Procurement, Environment and Social Management,
Financial Management, Infrastructure Development and Monitoring and Evaluation (M&E).

Regional teams will provide mentoringroactivebackstopping and transfer skills to MCs. Based on
implementatn experience and lessons learnt, GoPunjab will gradually include such staff positions in
MC structures in later years of the Program Operation. Minimum Access Conditions (MACs) will
ensure compliance to this requirement, failing which MCs will not recaiyefunds. In the area of

social and environment management, in addition to the overarching strategy, both MACs and PMs have
been included to incentivize adherence to core principles of social and environment.

MCs have nominated the Focal perséesach br environmental management and social management
in their respective cities. Deputy Program OfficBESM in 03 regional offices will technically assist
the ESFPs to comply with the policies and procedures described in the ESMF.

Monitoring Mechanism under ESMF: ESMF monitoring will be carried out to ensure that the
mitigation plans are regularly and effectively implemented. It will be carried out at three levels i.e. at
the CPMT level, RMT level and at field level. At the CPMT level, theESM will carry out ESMF
monitoring to ensure that the mitigation plans are being effectively implemented and will conduct
inspectionson a regular basis. DPESM will be responsible for ESMF implementation monitoring
and evaluation at regional level and to technictbilitate the ESFPs. DPEESSM will also conduct
consultation with communities especially women and vulnerable groups. ESFPs will carry out
monitoring at field levelwhile an annual assessment will be carried out throughird-party
independent monitor

Training Mechanism: ESMF implementation will require comprehensive trainings and
demonstrations for lonterm sustainability. The environmental & social aspects identifications and
mitigations integrated with the PCP trainings will equip the Programttaoils for a keeimsight of
program component relatedd environmental issues and their solutions.-lPEM will be overall
responsible for designing and executing social and environmental awareness and ESMF trainings of
DPOsESM and ESFPs. DPE&SM will conduct training/awareness sessionthatregional level and
will also be responsible for preparing the reports for each of the trainings condutitedegfional
level. Additionally, labor and workers will also be trained on health, safety, and environment good
management practices during construction work.
Grievance Redress Mechanism (GRM):GRM of ESMF will be integrated with existing
Computerized Compiat Tracking System (CCTS), run by PMDFC in an effort to bring transparency
and accountability. In this regard, use of a dedicated mobile application is also proposed for reporting
of grievances from field level to regional offices and CPMT (PMDFC) ldneGRM there will be 2
tiers.

V GRM Regional Level (ttier)

V  GRM PMDFC/LG&CDD Level (2tier)

Grievance Redress Mechanism at Regional Level and Grievance Redress Committee (GRC
Regional)- 1% Tier

14Daska, Hafizabad, Jhelum, Kamoke, Muridke, & Wazirabad (Region A with office location in Gujran®ajeg,
Jaranwala, Jhang, Kamalia, and Okara (Region B with office location in Faisalabad), Bahawalnagar, Burewala, Khanewal,
Kot Addu, and Vehari (Regio@ with office location in Khanewal)

15ESFPs
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A Grievance Redress Committ@@RC-Regiona) will be established for each regional office that will
manage GRM aspects for silbprojectlocations of its respective cities including decisions to be taken,
actions and monitoring of complaints resolutiothatsub-project level. The BFPs with the support of
DPG-ESM will play an instrumental role in steering the GRC functions botheatity and regional
level, headed by the relevant Administratublic Complaints Center (PCC}¢, headed by the Chief
Officer in each MC office will beesponsible to receive, log, and resolve complaints at site and in city
level.

Grievance Redress Mechanism at LG &CDD/PMDFC Level and Grievance Redress Committee
(GRC-PMDFC/LG&CDD) -2 Tier

A Grievance Redress Committee (GREPMDFC/LG&CDD) will be respnsible to oversee the
overall functions of the GRM at a strategic level including monthly reviews. It will be headed by the
Secretary LG &CDD.

Every effort will be made to address and resolve grievances within the following fixed timelines, which
will be an indicator against the performance of the handling system. Acknowledgement of a written
submission will be issued to the complainant within three working days. If the complainant is not
satisfied, the complaint will have the option to seek redress throagt of law.

Gender Framework: Gender Framework will be applicable on all the investments carried out under
PCP. From screening, planning to execution of sheprojecs, gender related issues and their
mitigations are proposed for women in communitieerms of sexual harassment as well as part of labor
force; emphasis was made for collection of gender disaggregated data in all phases of the project.

ESMF Implementation Cost

The total cost of the ESMF implementation has been estimateditmbePak Ruped’s. 30, 455, 000/
This includes c¢ost seESMdénd DPOESM tramiags, freqaeht fieldwisits, ind P O
preparation of instruments for individuslibprojecs. The costs of the E&S management forghb
projecs cannot beestimated at this stage and will be determined during the preparation of E&S
instruments.

Resettlement Policy Framework (RPF)

The Resettlement Policy Framework which is a part of this ESMF will apply to interventions where
locations of the proposed projsantailing potential social and resettlement impacts are unknown. MCs
will avoid land acquisition (to the extent possible) and ensure that AQllgfrojecs should avoid the

areas where government has carried outardroachment drive. If private lamdll need to be acquired

on a smaller scale, procedure described in Resettlement Policy Framework of this ESMF will be
implemented and individual consultant/firm will be hired to prepare RA#I be ledby POGESM and

land acquisition/resettlement caiftsints for preparation and implementation of RAH& PGESM will
oversee and direct all the activities during the implementation of RAPs. MCs will be responsible for
implementing the RAP according to the agreed principles and procedures. The Exestriiveificer

of Revenue Department, along with his staff, will be responsible for the acquisition of private land under
Land Acquisition Act, 1894. The ESFPs will be responsible for coordination with the Revenue
Department.

Legal and Policy and Entitlement Framework: National/provincial laws and rules including LAA
1984 as well as resettlement related World Baut@ore Principles for PforR were reviewedA 1894

16. Focal persons designated by the MCs for environmental and social management will be responsible to manage the GRM
effectively at MC level or MC may also designate some other members as focal persons for GRM

Punjab Cities Program (PCP) Vi



Environmental & Social Management Framework (ESMF) Executive Summary

and its subsequent rules do not deal with the compensation 4itlabalders (tenants witno legal
documents or the squatters). Entitlement Matrix given in this REfEr to Table 2)s in line with
requirements of WB PforR Principle and Operational policies. According to LAA 1894, compensation is
paid for all assets at market value instefdeplacement cost and market value is determined by the
DPAC. RPF mandates the payment of compensation at replacement cost. Similarly, the livelihoods
restoration is not emphasized in the LAA 1894 and Punjab Land Acquisition Rules of 1983. RPF includes
the provision for livelihoods restoration and improvements.

In compliance with national/provincial laws and World Bank Core Principles for PforR for social
impacts detailed compensation eligibility and entitlement framework is part of this framework.

Table 2: Entitlement Matrix

Type of Loss| Specification | Eligibility | Entitlements
1. LAND
Permanent JAII land losse|Owner Land for land compensation through provision of
impact ofindependently |[(titleholder, o of equal value and productivity as that of last,
arable land  (from impacholder o] Cash compensation at full replacement ceghe
severity traditional rights  through  negotiated settlement between

implementing agency and the land owners or ass
basedn provisions of Section 23 of LA#kcluding fai
market value plus damages/costs applicable free
taxes and levies plus 15% compulsory land acquig
surcharge (CLAS)rom publication date of sectiefitq
the date of compensation.

If BoR'” compenston falls below replacement cost,
project will pay the differential as resettlen
assistance to the affected persons (APS) to r¢
affected livelihoods.

Resettlement Assistance if the impact is 10% or mg
productive resources including arakded.

Leaseholder Compensation commensurate to lease type al
titled/untitled appropriate for recovery of paid advance or paid

amount for the remaining lease period but up to
years maximum.

Crop compensation for standing crop with an addit
crop (based on relevant cropgirpattern/cultivatio
record) and other appropriate rehabilitation
transitional support under other entitlements.

Sharecropper/ Cash compensation equal to gross market value o

tenant compensation (see crop compensation below) 1

(titled/untitled shared with the landowner based on the sharecrg
arrangement.

Agriculture The agricultural laborers facing employment/wage

laborers becauseof land acquisition will be entitled to inco

rehabilitation allowance in cash equal to net value o
crop season based on relevant crop
pattern/cultivation record or 3 months officia
designated minimum wage.

Encroachers No compensation for land loss.

Income rehabilitation allowance in cash equal tq
value of annual crop production and other approy
rehabilitation to be defined in the ARAP/RAPS base
project specific situation and consultation with APs

17 Board of Revenue, provincial agency with a mandate to approve compensation rate/amount
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Type of Loss| Specification Eligibility Entitlements
Residentidl |All land losse[Titleholder, o Cash compensation at full replacement cost incly
commercial |independently |holder 0 fair market value plusl5% compulsory acquisiti
land from impacitraditional rights surchargell transaction costs, applicable fees and {
severity and any other payment applicable

If BOR compensation falls below replacement cost
project will pay the differential as resettlem
assistance to the APs to restore affected livelihood
Additional compensation to be worked out
consultation with the (APs) if the loss is 10% or mo
productive resources including land.

Lesseetenant Cash refund/payment at the rate of lease or hous
for remaining lease period or house rent.
Renter/ Rent allowance in cash equivalentt6 3 mo nt h
leaseholder be decided in consultation meetings with APs.
Nonttitled use No compensation for land loss.
without Selfrelocation allowance in cash equivalent teb
traditional right months livelihood based on minimum wage rate,
(squatters) assessed based on income analysis.
Where required, additional support required ens
improved standard of living to be determined thrg
the sociaimpact assessment.
Temporary lanlLand temporarillOwner, lesse Rental fee payment for period of occupation of lan
occupation  |required  durinftenant mutually agreed by the parties.
civil works Restoration of land to original state.

Guaranteed access to structures (if any) and rem
land with restored infrastructure and water supplies

Nontitled user

Guaranteed access to land and structures locaf
remaining land with restored access to water suppli
irrigation (if applicable)

Restoration of land to original state.

Income rehabilitation support, i.e., compensatior]
lost crops/trees as pentitlements provided (refer cf
and tree section below).

2. STRUCTURES

Residential,
agricultural,
commercial,
public,
community

Partial Loss ¢

structure

Owner
(including non
titled land user)

Cash compensation for affected structure (taking
account the functioning viability of the remain
portion of partially affected structure) for its restora
to original use) at full replacement cost computg
market rate for materials, labor, transport and
incidental costs, without deductiof depreciation.
Right to salvage materials from lost structure.

Any improvements made to a structure by
lessee/tenant will be taken into account and wi
compensated at full replacement cost payable th
apportionment between owner and the temanagree
at consultation meetings.

Lessee, tenant

Cash refund at the rate of rental fee proportionate t
of lost part of structure and duration of remaining |
period already paid.

Any improvements made to lost structure by a te
will be taken into account and will be compensatg
full replacement cost payable as per ag
apportionment through consultation meetings.

Full
structure
relocation

loss 0
an

Owner
(including non
titled land user)

The AP may choose between thowing alternatives
Provision of fully titled and registered replacen
structures at relocation site (if any) comparably of ¢
size and value as that of lost one including payme

Punjab Cities Program (PCP)
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Type of Loss

Specification

Eligibility

Entitlements

all transaction costs, fees and taxes applicable
law.

or
Cash compensation at full replacement cost, incly
all transaction costs, such as applicable fees and
without deduction of depreciation for age, for g
relocation.
In any case, AP has the right to salvage the aff
structure.

Lessee, tenant

Cash refund at rate of rental fee proportionat
duration of remaining lease period;

Any improvements made to lost structure by leg
tenant will be taken into account and will
compensated at full replacement cost payable g
agreeal apportionment through consultation meeting

Moving of minolOwner, lesse Cash compensation for seHlocation of structure
structures (fencetenant market rate (labor, materials, transport and
sheds, latring incidental costs, as required, without deduction
etc.) depreciation for age) or relocation of the structure b
Project.
Stalls, kioskgVendors Allocation of alternative location comparable to
cabins (including titleg location.
and  nontitled Cash compensation for seHlocation of stall/kiosk
land users) market rate (labor, materials, transport and
incidental costs, as required, without deductiof
depreciation for age).

3. Crops Affected crops |Cultivator Cash compensatiororfe-year crop) at current mark
rate proportionate to the size of lost plot, based on
type and highest average yield over past 3 years
assessed through the respective  Agricul
Departments.

Additional compensation to be worked out
consultation with APs if the loss is 10% or morg
productive resources including land.
Parties tf  Same as above and distributed between landowng
sharecrop tenant according to legally stipulated
arrangement traditionally/informally agreed share

4. Trees Affected crops |Land ownel Cash compensation for fruit trees at current marke

Cultivator of crop type and average yield (i) multiplied,

immature norbearing trees, by the years require
grow tree to productivity or (iimultiplied, for matur
crop bearing trees, by the average years of
forgone; plus cost of purchase of seedlings and req
inputs to replace trees.
Cash compensation for timber trees at current m
rate of timber value of species at current vadumplus
cost of purchase of seedlings and required inpy
replace trees.

Parties tf  Same as above and distributed between landowng

sharecrop tenant according to legally stipulated
arrangement traditionally/informally agreed share
5. RESETTLEMENT & RELOCATION

Relocation All  types  ofAll APs The project will provide logistic support to all eligi

Assistance  [structures affectétitled/untitled APs in relocation of affected structures wheteject

requiring tq basedelocation or seifelocation as opted by the AR

relocate as If projectbasedrelocation, APs will be provided wi

result of lost lan

and structures

access to civic amenitiesciding electricity, watg

Punjab Cities Program (PCP)
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Type of Loss| Specification Eligibility Entitlements
supply and sewage as well as school and health
(if applicable).
Security oReplacement lanAll  APs ang If APs are requiretb relocate to project relocation sif
tenure and structures [tenants needir they will be provided with secure tenure to
to relocate t replacement land and structures.
project
relocation sitg
(if applicable).
Transport All  types olAll APs ang For residential structure a lump sum amount of
allowance structures tenants requirg 15,000/ or higher depending upon the situatio
requiring to relocate as ground.
relocation result of losin For commercial structure or agricultural farm strug
land an a lump sum amount of Rs. 10,000/ or higher depe
structures upon thesituation on ground.
Houserent |All  types olAll APs and Rental assistance as a lump sum amount compulf
structures tenants requirg the basis of prevailing rental rate for erjpd as agreg¢
requiring to relocate as between the AP and project team, to assist the A
relocation result of losin renting house or commercial structure.
land an
structures
Transition All  types olAll APs ang On a casdo-case basis, transitionallowance equal
allowance structures tenants requirg 3 months of recorded income or equal to offici
requiring to relocate designated minimum wage rate.
relocation
6. INCOME RESTORATION
Impacted langAll land losses |All  APs  with Land for land compensation through provision of
based livelihood land-based of equal value and productivity as that of lost ariarith
livelihoods based compensation is not possibleonlandbase
affected options like built around opportunities for employn
or selfemployment will be providechiaddition to cag
compensation at full replacement costs for land
other assets lost. The following entitlements will a
if replacement land is not available or is not
preferred option of the APs:
Partial loss of arable land: APs will be providd
support for investing in productivity enhancing inp
such as land leveling, erosion control, irriga
infrastructure and farming tools, fertilizers and s
etc., as feasible and applicable.
Full Loss of arable land:Project based employment
the willing APs will be worked out and included
bidding documents or training with additional finan
support to invest as well as organizational/logis
support for establishing alternate means of liveliho
Restricted accelAvoidance  oAll APs Un-interrupted access to agricultural fields, busi
to means dobstruction b premises and residences of persons in the projed
livelihood sub-project will be ensured in consultation with the APs.
facilities
Businesses Temporary Owner 0 Cash compensation equal to lost income during p
business logbusiness of business interruption up to 3 months based o
due to LAR o|(registered, record or, in its absence, comparable rates |1
construction |informal)  This registered businesses of the same type with tax re
activities byalso include or computed based on officially designated minin
Project hawkers an wage rate.
vendors.
Permanent Owner 0 Cash compensation equal to lost income for 6 m
business logbusiness based on tax record or, in its absence, comparablé
due to LAR from registered businesses of the same tyjib tax

Punjab Cities Program (PCP)
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Type of Loss| Specification Eligibility Entitlements
without (registered, records, or computed based on officially design
possibility  ofinformal) minimum wage rate.
establishing  [This als and
alternative includes hawke Provision ofprojectbasedemployment to one of t
business and vendors. grown household member or training opportunitig
establish AP in alternative income generation activ|
Employment  |[Employment |All laid -off Cash compensation equal to lost wages at comp
loss (temporatemployees ¢ rates as of employment record for a period of 3 m
or permanenjaffected (if temporary) and for 6 months (if peanent) or i
due to LAR.  |businesses absence of record computed based on official mini
wage rate.
Or

Provision of projecbased employment or training
establish AP in alternative income generation activ|

7. PUBLIC SERVICES AND FACILITIES

Loss of publiiSchools, heallService provide Full restoration at original site or -establishment
services aricenters, relocation site/alternate place of lost public service
facilities administrative facilities, including replacement of related land
services, relocation of structures according to provisions u
infrastructure sections 1 and 2 of this efdinent matrix
services,

graveyards etc.
8. SPECIAL PROVISIONS

VVulnerable AP{Livelihood
improvement

All  vulnerablg
APs  including
those below th
poverty line, th

In addition to applicable compensation entitlement
lost assets, relocation and livelihood restoration U
section,1 to 7 the vulnerable APs will be provided
Subsistence allowance for 3 months computed o

landless, th basis of officially designated mimum wage rate ar
elderly, wome other appropriate rehabilitation measures to be dg
and children in the ARAP/RAPs based on income analysis

consultations with APs.
Preference for provision girojectbasecemployment

Cut-off Date: Compensation eligibility fononland losses will be limited by a coff date for each
subproject on the day of the beginning of the census survey for the impact assessment in order to avoid
an influx of outsiders or announcement of Seelamder the Land Acquisition Act 1894. Apgrsons

who would settle/or build assets on lands in the affected areas after-tifedate will not be eligible

for compensation.

Preparation of ARAP/RAP: The ARAP/RAP preparation activities will be initiated as part of the
preparation of each nesubprojectof Program involving resettlement impacts. The preparation of
ARAP/RAP will entail socid&conomic survey, census and inventory of all people/households to be
displaced or resettled and consultations to be undertaken based on the categorizatdergittement
Matrix. The Census will determine the exact numbeAfiécted householdéHs/APs and how they

will be affected by the specific impacts ofsabproject The Census will also identify all severely
affected vulnerable AHs. This inventory ke based on a Detailed Measurement Survey (DMS) which
identifies the nature and magnitude of Io& ARAPs/RAPs will be based on the provision outlined

in this RPF. The ARAPS/RAPs may need to be updated to take into account changes in the final site
locations. If needed, the ARAPs/RAPs should be updated (i) on finalizatsappfojectsite location

but prior to the mobilization in the field and (ii) during the gubject operations (imparting training
packages) where changes result in changes tesieétlement impacts.

Land will not be possessed until all ARAPs/RAPs are implemented, payments made, replacement land
found, replacement structures provided, and displaced persons relocated. LG&CDD/PMDFC will have
Punjab Cities Program (PCP) Xil
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the sole responsibility to ensure corapite with the provisions in this RPF and ARAPs/RAPs after it
is satisfied that effective monitoring of this process is in place.

Consultation, Participation and Disclosure/Access to Information

Consultations will be carried with primary and secondary stakeholders during preparation and
implementation of ARAPs/RAPs mentioned in this RPF. Stakeholders consultation framework is also
part of the ESMF.

The executive summary of this RRBEs been trateted into Urdu and will belisclosed to the public
through websites of the PMDFC and relevantdd shared with thastitutional stakeholders, APs
and beneficiary communities.

Institutional Arrangements and Implementation Mechanism

The PD PCP will havethe overall responsibility for implementation of all resettlement tasks and to
facilitate the MC. The PE&SM under PEPCP will oversee and direct all the activities during the
implementation of ARAPs/RAPs. ESFPs and DRE3#M at the regional level will beesponsible for
implementing the ARAPs/RAPs according to the agreed principles and procedures.

Resettlement Budget and Financing

Financing for eaclsub-projectspecific ARAPS/RAPs cost, including compensation, allowances, and
administration of ARAPs/RAPgreparation and implementation, will be provided by the Government
of Punjab. In order to ensure that sufficient funds are available for ARAPsS/RAPs tasks, the Local
Governments will have to allocate 100% of the cost of compensation at replacement eagieated
allowances estimated in each ARAPs/RAPs plus contingencies before implementation.

Monitoring and Reporting

ARAPs/RAPs tasks under each gquibject will be subjected to both internal and external
monitoring. Internal monitoring will be conductey the POESM assisted by the DP&SM and
ESFPs.
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Environmental & Social Management Framework (ESMF) Introduction
CHAPTER 1 INTRODUCTION

1.1. Background

Punjab is most populous province with an urban population of 40 million. Urban population growth in
the province is primarily driven by migration from rural areas. 60 pémakall recent migrants to
Punjabés wur ban c¢ entl8é Mhere isaadimeeneetl to provide hasicanfrasteuctugea s
facilities and employment opportunities to the underdeveloped potential areas in Punjab to reduce this
migration pattern. Citie in Punjab are unable to harness their agglomeration potential to become
engines of growth and they continue to have low economic density and productivity. In this context,
Government of PunjaliGoPunjab soughs support from the World Bank for the econiorgrowth of

urban sectors in Punjab. This program would support the development of institutional and financial
systems with a focus on the secondary cities, as they provide the most conducive opportunity to pilot
an urbardocalgovernment (ULG) centric nuel of improving urban goveamceand service delivery.

Programis expected to achieve overarching goals of ending poverty and promoting shared prosperity
by delivering improved urban infrastructure inclusively and in ways that enhance economic growth and
devel opment in the participating cities. The
Country Partnership Strategy (CPS) FY (2@05. It supports CPS Result Areatd,Ser vi ce Del i
by supporting improvements in governance and servideedglin selected cities of Punjab. It also
supports the CPS by addressing the {D3\governance theme in urban areas. Achievements of Program
Development Objective (PDO) will also make significant contribution to attaining Sustainable
Development Goal 1{sustainable cities and communiti&&)Moreover, the prograralso aligns well

pr
V

with World Bank Groupds strategy of identifying

climate change that may hamper achievement of its goals.

The Project has a numar of financial, social, economic and environmental benefits, including
institutional development, rehabilitation and improvement of municipal services, capital investments,
better quality of life and employment generation. In addition, a large numbecafdary benefits are

also likely to accrue in the medium to long term such as institutional refotimslatal level.

1.2. Purpose of ESMF

Location and design of the syoojects to be undertaken und@unjab Cities ProgranPCPB are not

yet known; thereforea framework approach has bemoptedto carry out environmental and social
assessment of thessubprojecs. Under this approach, theresentEnvironmental and Social
Management FrameworESMP) including Resettlement Policy FramewoRRF has been prepared

to identify the potential negative environmental and social impacts, propose mitigation measures,
provide basic screening criterigst the type of instruments to be developed and provide institutional,
monitoring, reporting and documentation measures for environmental and social compitartbe

local and the World Bankore principles anduidelines

Environmental and social management under the program will be largely based on the existing legal,
regulatory and institutional systems in Pakistan and in the Punjab province. PCP IPF Window (technical
assistance component) supports the strengtheningiaf aod environmental risk management systems

in the participating cities. It will finance the strengthening of: a) social and environmental focal points
in each city; b) the creation of social and environmental management system at the city level; and c)
rolling out a training program by PMDFC for city officials. Moreover, environmental and social

18 Recent migration is defined as having taken place within four years beforel2010 as ci ted in Worl d
Pakistan Urban Sect orapekSosteAsis brbamizatiob Flagéhip.c kgr ound p
19 Project Appraisal Document, Punjab Cities Program. Page
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considerations will be mainstreamed by updattigndard Operating Procedu(&0OP$, Operation
and Maintenanced&M) manuals and investment planning strategies

PCP is aimed at bringing sustainable development in the participating cities so that they can continue
the process of economic growth and institutional development without compromising on quality of life

and weltbeing of the population. To ensure tlii$s necessary that the environmental and social issues

are considered and addressed at every stage of project implementation. To meet this objective, the
present ESMF has been prepared, in accordance with the national environmental legislation and
regubtion as well as World Bargoliciesand Pf or R6s Core Principles rel
managementESMF will primarily be applicable to the schersesprojectsunder the Prgramto

make them environmentally sustainable and socially accepftiewill thus ensure integration of
environmentahnd sociamanagement aspects in the urban planning and developfrati¢s

ESMF broadly identifies the typical environmental and social issues associated with various types of
subprojectsimplemente by the Municipal Committees (MCs) of selecidikities of Punjab Daska,
Hafizabad, Jhelum, Kamoke, Muridke, Wazirabd&@bjra, Jaranwala, Jhang, Kamalia, Okara
Bahawalnagar, Burewala, Khanewal, Katdu, and VehaJiand proposes generic mitigation meas

to address these impacts. The ESMF also defines environmental and social assessment procedure to be
followed by the MCs while preparing, appraising, and implementing individual schemes.

The frameworkthrougha stepwise approach integrates the mogontant environmental and social
considerations into all stages of project preparation, implementation, monitoring and opanatiisn
applicable to all future suprojects funded under the prograiie key objectives to be addressed in
the ESMF are:

The specific objectives of the ESMF are to:

V ensure thatsubprojecs to be designed and implemented under the Program are
environmentally sustainable and socially acceptable;

V ensure that thesubprojecs under the Program comply with the natioaald provincial
regulatoryframeworkand WB poliges and core principles;

V internalize the environmental and social management procedures and processes in the routine
projects/design/operations/service delivery of MCs;

V Describe the tools and procedure to assessnvieonmental and social impacts for all project
related activities and describe stepwise the corresponding management requirements in the
entire project cycle; and

V identify practical, feasible, credible, and ceffective measures to offset or to redaceerse
environmental and social impacts to acceptable level, and ways to enhance positive impacts.

The overall environmental and social risk of the Program is rated as Substantial. The project will be
implemented as a hybrid of Investment Project Fimang¢IPF) and Prograffor-Results (PforR)
instruments. The larger part of the Operation is financed through the PforR. The Progdavelazed

and mainstreamed key recommendations to strengthen environmental and social management at the
local level. The implementation of recommendations throwgttivities ofinstitutional strengthening

will be financed under IPF and infrastructure investments will be made under the PforR. In the case of
IPF, the World Ban& Environmental and Social Safeguards are toipdied (Category B)O, whereas

20 The TA window of the operation has been classified as Category B because it will finance, among others, the following
activities: Complaint Tracking Syem (CTS)/Grievance Redress Mechanism (GRM), Investment Plans, Training and
Updating of O&M protocols for urban infrastructure, Contract and Project management, Preparation of Environmental and
Social Management Instruments; setting up of a PdtdicatePartnership (PPP) Cell and development of model contracts,
terms and conditions, templates, and partnership frameworks for PPPs in municipal service delivery (including social and
environmental management). The IPF will have no direct environment orisguéets because it focuses on capacity building

Punjab Cities Program (PCP) 2
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in the case of PforR investments, &mvironmental and Social Systems Assessr&S$Ahas been
preparedollowing the core principles for PfotR he PforRfunds will be disbursed only if the existing

legal and institutional systems are complete and capable of meeting adequate social and environmental
standards, which will be strengthened with the TREhnical Assistanc@ ). This condition oPforR

activaion implies that investments under the PforR will start after the successful implementation of
Disbursement Link IndicatorBLI 1 in year 1 and acceptable performance for project planning and
execution under DLI 2 in year 1 and year 2 to be financed uheléPF. Initial planning and designing

of infrastructuresubproject will start in year 2 and most of the physical implementation will be
undertaken in later years.

This ESMF is prepared ynvironment and Social Safeguards tee#frPCPand it has beereviewed

and approvedly the World Bank tearand is als@vailable on websites of PMDFC and LG&CDD and
websiteof WB. This ESMF will be used throughout the course of Program and whereas necessary, may
be revised and updated.

1.3. Methodology

Methodology fo the ESMF comprises upon a series of integrated.t@iblesspecific steps involved for
ESMF design include:

Desktop Review

9 Study the overall Program details and the proposeggajbcts details, their design, nature and
key eligible potential infrastruate investments to be supported by the Program.

1 Secondary data collection on existing social and environmental conditions of the 16 cities of
Punjab (Daska, Hafizabad, Jhelum, Kamoke, Muridke, Wazirabad, Gojra, Jaranwala, Jhang,
Kamalia, Okara, BahawalnagaBurewala, Khanewal, KotAddu, and Vehari), including the
existing data available at PMDFC in the form of Gap Analysis of these cities.

Review of Legal Framework

1 Review the national, provincial and local level policies and regulations related to environmental
and social aspects to determine relevance for the proposed activities under the program.

1 Review the WB Palicies, PforR Core Principles to determine thevaate with the Program
Policies.

Review of Institutional Framework
1 Review the existing Institutional Framework and roles and responsibilities of Punjab Local

Government and Community Development Department (LG&CDD), PMDFC, Punjab
Environment Protection Aancy (PEPA) and other institutions.

Data Analysis

1 All the available secondary data was analyzed to determine the social and environmental
baseline conditions of the 16 Program cities.

of local institutions. TA activities will mainstream safeguards policies core principles to ensure the adoption of social and
environmental sustainability measures in the preparation and delivery ofitlitieacind to avoid negative indirect impacts.

Punjab Cities Program (PCP) 3
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Screening and Categorization of SullProjects

1 ESMF includes acreening procedure and checklist. Screening of thep8yécts will be
carried out to determine the environment and social impacts in accordance with the criteria
defined in the ESMF.

St akehol dersdé Consultation Framewor k

9 For preparation of ESMF, stakedoét r 6 s consul tation with a sel
MCs and external stakeholders has been carried out (details are given in Section 5).

Social and Environmental Impacts Analysis

9 Anticipated social and environmental impacts analysis will be caprigéh accordance with
the nature of proposed spibojects and their related activities and in accordance with the
overall baseline conditions of the program areas.

Proposed Mitigation Measures

9 Broad mitigation measures are proposed for social and emraial impacts identified during
social and environmental impacts analysis. Specified mitigation and management plans will be
developed as a part of the gpitmject specific instruments.

Resettlement Policy Framework

1 ResettlemenPolicy Framework (RPF) has been prepared and will be applicable where land
and resettlement issupmyarise because of sybr o js interteidtions

Punjab Cities Program (PCP) 4
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1.4. Structure of ESMF

The proposed structure of ESMF is as follows

00 01 02 03 04
EXECUTIVE INTRODUCTION LEGAL AND PROGRAM ENVIRONMENTAL AND
SUMMARY INSTITUTIONAL DESCRIPTION SOCIAL BASELINE
FRAMEWORK CONDITIONS
REVIEW
Executive summaitlntroductionportraysa Discusses the legislation, This chapter pvides
depicing key brief overviewof the  regulations, guidelines  background and The environmental and social
findings have been ESMF. institutional setups relevadifferent components baseline conditions of Program
prepared for the to the project and ESMF, of the Program, cities are presented in thibapter
general public use as well as the World objectives of program
(Urdu Translation B a nslpdlicies core and thetypes ofsub
of the executive principles and gap analysiprojects.
summaryhas leen relevant to the
added aftethe environmental and social
English versiorin assessments, indicating
the beginning of how the various
this documeny requirements have been (

will be complied with
during the planning and
implementation stages of

the subprojecs.
. |
05 06 07 08 00
STAKEHOLDER IMPACT ENVIRONMENTAL RESETTLEMENT ANNEXURES
S ASSESSMENT ANLCAND SOCIAL POLICY
CONSULTATIO RECOMMENDED MANAGEMENT FRAMEWORK
N MITIGATION FRAMEWORK
MEASURES
Stakeholder Thebroadassessment The environmental and This chapter describeTemplate for GeneriESMP,
consultations havof environmental as  Social Management the Resettlement Environmentabnd Social
been covered in thwell as soal and Framework is presented iPolicy Framework  Screening Checklist, Involuntary
Chapter. resettlemenimpacts, this chapter which deals (RPF) and EntitlemerResettlement $eening Checklist
their mitigation with the social and Matrix. Outline of
measures are presentienvironmental issues ESMP/IEE/EIAARAP/RAP,
in this chapter. management and Terms of References of the
monitoring details and Environmental and Social
Institutional Framework Safeguards Specialigte annexe(

at the end
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CHAPTER 2 PROGRAM DESCRIPTION

2.1. Overview

PCPbuilds on the achievements of the World Bdmkded Punjab Municipal Services Improvement
Project (PMSIP). The development objective of the PCP is to strengthen the performance of
participatingULGs in urban management and service delivery. The operation is financed through a
hybrid of Investment Project Financing (IPF) and ProgfarrResults (PforR) instrumés The larger

part of the Operation is financed through the PforR instrument, which includes conditional grants to
LGs and measures to strengphnstitutions and systems for the sustainable delivery of infrastructure
and servicesGoPunjab has an ongoifigrmulabased 14 mechanism of fiscal transfers to urban LGs

to support urban governance and municipal service delivery, through the Provincial Finance
Comnission (PFC) AwardThe Government now plans to introduce a program of perforrrzamsex

grants (PBG@) to urban LGs. The new program will not affect existing foranalsed PFC transfers to

the 16 MCs participating in PCP over its duration. For the duration of the PCP Operatio2{23).8

the scope and boundaries of the Government program will thudehgcial with those of the PforR
Program PBGs at the provincial level will be new; howeverjcbaspects of performandmsed
financing were piloted undé&MSIP.

2.2. Program Development Objective

Program Development Objectii®to strengthen the performancgparticipating Local Governments
(LGsY!in urban management and service delivery. The Operation will provide capacity building and
institutional support to 16 secondary cities in Punjab, with an estimated total popul&i®mifion??,

half of whomare female. By achieving the PDO, the Operation is expected to contribute to the World
B a n k & sarching goals of ending extreme poverty and promoting shared prosperity by delivering
improved urban infrastructure on an inclusive basis and in waysrithahee economic growth and
development in the participating cities. Achievement of the PDO will also make a significant
contribution to attainingustainable Development GdHl (sustainableities and communities).

The PCP PforR will pilot the PBG systefacusing on the ULGs or MCs of the $élected secondary
cities.Performancebased Gaints will be financed through the Bank's Pfai&rument and will support
PBGs to 16 MCs in Ryab and institutional strengthening will address the risksathieving the
development objective identified by the Technical, Fiduciary Systems, and Envirtahiaueth Social
Systems Assessments.

2.3. Program Scope

The PCP PforR (Window 1) will pilot the PBG system, focusing on the ULGs ordfiie 16 selected

seconday cities. The 16 cities selected for inclusion under PCP (Program MCs) are Bahawalnagar,
Burewala, Daska, Gojra, Hafizabad, Jaranwala, Jhang, Jh&lamalia, Kamoki, Khanewal, Kot

Addu, Muridke, Okara, Vehari, and Wazirabathe Program will support buildg systems in
participatingMCs for more transparency, accountability, responsiveness to citizens, and provision of
improvedmunicipal services, and putting the MCs on a structured path towards fiscal sustainability. In

doing so, it will support the trafigon to the new LG system introduced through PLGA 20Ihe
Program will support participating MCs andinfully
implementing the rules of business it prescribes, such as Conduct of Business (partisttdnifion

and dispensation of of ficersé functitargets pnd Bu d g e

21 Municipal Committees in the 16 participating cities
22 Population & Housing Census 2017, Pakistan Bureau
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multiyear investment planning), and Accounts (particularly financial repaeiqgirements). It will do

Program Description

so through two separate but interrelateddews that are outlined below.

Table 3: IDA Allocations

Window Financing Modality Amount Amount (%)
(US $ millions)
1 | IDA Allocation for Performance Grants (PforR) 180 90
2 | IDA Allocation for InstitutionalStrengthening (IPF) 20 10

2.3.1. Window-1: Performance Based Grants

Window-1 will make use of the PforR instrument to disburse Performance Based Grants (PBGs) to 16
MCs in PunjabThe maximum annual share of each MC will be determined based on their respective

weighted shares from the PFC Awawehich will increment over the five years of the Program. The

actual disbursements to Program MCs will be regulated by their performames st theAnnual
PerformanceAssessments (APAs). This calibrated allocation of PBG would encourage MCs to seek
higher scores in the performance assessment, and therefore a higher allocation of PBGs as every sub
result (score on a performance measurd)impact on their allocation. The incrementak, in parallel
with the improvement and strengthening of the city systems for investment planning, budget allocation,
procurement, expenditure management, environménsalcial managemengystems and proderes
for O&M of infrastructure and services will ensure there is no waste or misuse of the funds. Beginning
with the second year, when most of the essential capacities and procedures are in place at the city level,
there is a significant increase in thmfls available to the city. It is expected that these increases in the
annual grants, wil/l

begin

t o

be matched by

There are two Disbursement Linked Indicators (DLig)ich focus onMinimum AccessConditions
(MACs) under DLI 1; and a set of performance measures (PMs) for DLI 2.

Table 4: Program Disbursementlinked Indicators (DLIS)

DLlIs

Allocated IDA Financing

(US$, mil.)
DLI 1: MCs have achieved Minimum AcceSsnditions 45
DLI 2: MCs have achieved Performance Measures as scored in th 135
Total Allocation for DLIs 180

The MACs and PMs together will enable all 16 MCs to access the full PBGs alloctimpliance
with MACs will be a precondition to access the PBGs, and failure to satisfy any MAC will disqualify
MC from accessing its PBG for that year. MCs will be assessed against a set of MACs (25% of total

PBG envelope) in areas such as: a) investnpdanining and budgeting; b) human resources; c)

progr

procurement; d) financial management and audit; (e) environment and social management; (f)
transparency; and (g) signed Operation specific Participation Agreement. MACs are primarily aimed at
ensuring that tdmical, fiduciary, environmental, and social risks are adequately managed in Program
MCs. ThePMswill build on the foundations laid by MACs, and will challenge the MCs to raise their

performance to achieve incremental targets: Qualified MCs will be alalecess PBGs (75% of total

23 SourcelESSA prepared by WB staff for PCP
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PBG envelope) every year, based on scores obtained in the APA. PBGs would be allocated to the MCs
proportionate to their performance scores (weighted with the APA score).

Annual Program Assessment (APA)

An independent annual &ssment and the verification of results to trigger disbursement is kieg to
Program. Local Government & Community Development Department (LG&CDD) will engage an
independent APA' firm to verify Program results on a timely manner to provide the basis for
disbursements of funds under the Program to the participating MCs. The assessment results will be
shared simultaneously with the Bank and GoPunjab to ensure transpatdisyResultswill
subsequentlp e r evi ewe d PoogranGeBrimghGomanbittees and submitted formally to the
Bank. These results will then undergo a quality assurance by the Bank. The Bank retains the right to
make the final decision whether a DLI has been achieved or not. The aggregate score of thiad1Cs in
APAs will determine the size of PBG grants to be disbursed and will be an important metric to determine
progress towards PDO.

PBG funds will be used by participating MCs primarily for financing eligible infrastructure investments
Priority infrastructire investment needs will be identified by the processes for improved development
planning (integrated development and asset management plans) included under PCP. In the first year of
implementation, Program MCs will be required to focus only on serviejpgjr and maintenance needs

of municipal infrastructure. In subsequent years, MCs will be allowed to undertake new infrastructure
or capital investments. A list of eligible expenditures has been agreed during preparation. MCs will be
expected to adhereristly to the eligible investments, as expenditure on ineligible investments will
prevent the MC from accessing Program funds.

2.3.2.  Window-2: Institutional Strengthening

Window-2 will support provincial government agenciésincluding provincial departments and
associated entities to develop and implement systems for hunmasource management, grant
management, reporting and audit as well as MC performance assessment. Moreover, a comprehensive
package of capacity building and technical assistance interveniibakso be provided to participating

MCs.

Under Window 2, GoPunjab will be supported in three ways:

V The Finance Department (FDWw i | | be strengthened to better
implement performance grants.

V Technical assistance will be provided to th8&CDD to administer and manage APAS;
develop an effective LG policy framework; and provide guidance to LGs in such areas a
infrastructure design and maintenance specifications and PPPs. The Local Government Board
(LGB) will be strengthened by developing a human resource management system, pepulation
based staffing standards in LGs, level of service standards, and effgstions to monitor
service delivery performance

VV  ThePunjab Municipal Development Funds Company (PMDWwi{ll)be supported in providing
a comprehensive package of technical assistance, operational guidelities jain training,
and backstopping supportMCs in the areas of development and asset management planning;
financial management and audin-Source Revenug)SR mobilization; procurement and
contract management; infrastructure delivery and maintenance; accountability, transparency,
and complaint andling; environmental and social management; and monitoring service
delivery outcomes. PMDFCb6s senior resources

24 Administration of APAs will be financethrough Window 2

Punjab Cities Program (PCP) 8
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well as a range of consultants, vendors, and training partners, will be employed to

develop/upgrde systems and provide classroom training and hands on support to MC staff.
Window 2 will alsosupport provincial government agencies in developing and implementing gender
responsive systems for human resource management, grant management, reporting and audit, and MC
performance assessment. A comprehensive package of capacity building and texdwigtahce
interventions will also be provided to participating MCs to ensure they have the requisite capacities and
systems to deliver their mandates and meet the DLIs. Due to the recent transition under the new LG
system, capacities developed over timd particularly under PMSIP, have been eroded.
Participating MCs will use PBG funds primarily for financing eligible infrastructure investments.
Priority infrastructure investment needs will be identified through improved development planning
processes fiitegrated development and asset management plans). Program MCs will be required to
contribute 20% of costs as counterpart funding from MCs may undertake new infrastructure
investments. A list of eligible is available given inTable 5 below:

Table 5: Eligible Investments

Functional area Eligible investments

Waste management | V Solid waste: collection equipment, collection bins, transfer stations, coll

(solid and liquid) points.Construction of new landfills is excluded.

\% Liquid waste: construction of wastewater treatment plants with a capal
less than 50,000 tfulay, sludge ponds, commiyseptic tanks, vacuum truc
vacuum handcarts, and others.

\Water supply V Water supply pumps, overhead reservoirs, mains, and distribution netw
Storm water \% Urban drainage systems; flood control systems.

drainage

Connectivity Vv Urban roadspedestrian walkways and bicycle paths, street and security

and road signs.
Social and livability \% Urban greenery and public spaces.

infrastructure
Fire and disaster Vv Fire control stations and disaster management equip(fiefighting trucks
management rehabilitation and/or construction of new firefighting station and facilities

2.4.  Program Cost and Timeframe

Program Cost and Timeframe is given below

1. Program Cost 236 US$M
2. Time frame 201920 202324
2.5. Implementation Arrangements

Following will be the implementation arrangement under the Program;

Steering Committee An Interdepartmental Steering Committee (SC) under the Chairman of Planning
and Development (P&D) Board comprising the Secretaries of R&HEID and L& CDD will be
responsible for reviewing and verifying APA reports, addressing any-cubtisg implementation
challenges, reviewing progress reports and providing guidance.

LG&CDD - It will administer and managl@PAs; develop an effective LG poli framework; and
provide guidance to LGs in areas such as infrastructure design and maintenance specifications and PPPs.

25 Project Appraisal Document, Punjab Cities Program. Page 09
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The Local Government Board will be strengthened by developing Human Resource Management
System, populatichased staffing standardsliGs, level of service standards, and effective system to
monitor service delivery performance.

FD- It will be responsible for managing and transferring PBGs to program MCs. It will oversee MC
finances through a Financial Monitoring & Reporting Dashboard (linked to Computerized Financial
Management Systems in MCs) to be established under the operation.

PMDFC- It will provide backstopping comprehensive technical support to all the MCs in the areas of
development and asset management planning; financial management and audit; OSR mobilization;
procurement and contract managemednfrastructure delivery and maintenapcaccountability;
transparencyand complaint handling; environmental and social management; and monitoring service
delivery outcomesPMDFC will provide trainings and hands support to MCs staff. PMDFC will
establish CentralizedProject Management TeatCPMT) in Lahore, which will have overall
responsibility of all program tasks and will also constitute three regional teams, each of which will
provide technical support to five or six MCs in areas such as planning, procurement, social and
environmental mnagement, financial management and M & E.

MCs- At the LG level, each partner MC will sesponsible for the achievement of DLIs results.-Sub
project selection and approval will betla¢city council level Citizens will be involved in identification
andprioritization of investments, with specific consultations with women to integrate their concerns.
Infrastructure investments/works will be procured and managed by MCs. MCs will ensure compliance
with the Program Participation Agreement (PPA), includimguicial management, procurement and
environmental and social management requirements.

2.6. Monitoring and Evaluation (M&E)

M & E will take place at both provincial and LG levels. PMDFC will coordinate the collection of M &

E data and individual reports frolmgt partner MCs. Each MC will be responsible for reports on Program
implementation, urban governance, urban infrastructure and services delivered through Program funds.
Each MC will facilitate access to key data required for the APA. They will also premaness reports

twice a year (a midyear and an annual report) containing agreed data and transmit them to PMDFC.
PMDFC will submit a consolidated report to LG&CDD, LGB, FD and the Bank. Annual reports
prepared under the Program will be disseminated oMiies we bsi t es. M&E Speci al
regional teams will provide training and backstopping support to relevant staff at MCs to ensure that

the reports are timely, comprehensive and acctfate.

Annual Program Assessment (APA)G&CDD will engagean ineependent APA firm to verify

Program results and provide the basis for the disbursement of funds under the Program to the
participating MCs. To ensure transparency, the APA results will be shared simultaneously with the
Bank and GoPunjab. They willberewi@ d by GoPunj abds Program Steer.
to the Bank for quality assurance. The Bank will make the final decision on whether a DLI has been

achieved. The aggregate score of the MCs in the APA will determine the size of PBGs to Isedlisbur
27

26 Project Appraisal Document, Punjab Cities Program. Page 10
27 Project Appraisal Document, Punjab Cities Program. Page 18
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CHAPTER 3 L EGAL AND INSTITUTIONAL FRAMEWORK REVIEW

3.1. Introduction

The Government of Pakistan and GoPurtjabe enacted a range of laws, regulations, policies and
procedures for management and mitigation of social and environmental impacts for infrastructure
development projects. This chaptésalsses the federal, provincial and local policies and laws and
WB policiesand principlespplicable foPCPto dealwith the environmental and social issues

3.2.  Policy & Regulatory Review of Social Aspects

Several laws, regulations, procedures, and technical guidelines have been developed at the federal and
provincial levéds to address key social risks. The legal framework includes legislation addressing land
acquisition, social analysis as part of the EIA, and labor protections among many others. The most
important of these overarching laws and regulations related todla aspects of the program include

the following:

3.2.1. National and Provincial Policies

V  Punjab Labor Policy2018
V  Pakistan Labor Policy2010

3.2.2.  National and Provincial Laws, Regulations, Procedures and Guidelines

Punjab Local Government A@Q19

Punjab Land Revenue Ad967

Punjab Local GovernmeMusalihat AnjumarfConstitution and Function&ules, 2016
Land Acquisition Act 1894 and Punjab Land Acquisition Rules, 1983

Pakistan Antiquities Act 1975 and Punjab Antiquities 2612

Punjab Restdtion of Employment of Children Act 261

Labor LawsPunjab and ILO conventions ratified by the government

Protection Against Harassment of Women at the Workplace28&0

Guidelines for Preparation and Review of Environment Redt®&y7

Guidelines for Public Consultatioh997

< <<<<<<<<<<

3.3.  Policy & Regulatory Review ofEnvironmental Aspects

There is a long list of federal and GoPunjab policies and legislations that are relevant to PCP. The
following criteria have been used for the selection of relelegislations that can best describe the
counterpartdés system for addressing and managi ng

Federal and GoPunjab environment and climate change policies

Sectorspecific GoPunjab policies that are linked to PCP objectives and intervaotisities

Federal and GoPunjab environmental protection Acts

Legislations of target sectors and subsectors relevant to PCP objectives and risks and at the
same time, provide relevant environmental instructions

>wipk

The focus of the review is to describe tiecnt er part 6s system for managi
attached to PCP interventions.
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3.4. Policy Framework

In 2010, the 18 Constitutional Amendment was approved by the National Assembly of Pakistan. Under
the amendment, environmental functions intératory of the federal capital were delegated to Pakistan
Environmental Protection Agency (R&#RA), and Provincial Environmental Protection Agencies were
delegated the environmental management and functions of provinces. In 2012, the federal government
converted the Ministry of Environment to the Ministry of Climate ChangeQ®). The MCC is

mainly responsible for managing common natidaakl environment issues and climate change
impacts and implementation of international conventions signed by theri@oent of Pakistan.

PCP will be predominantly implemented under the provincial environmental policy and Punjab

Environment Protection Act 2012.
Following is the list of important policies relevant to environmental management of PCP:

Pakistan Climate Chae Policy, 2012

National Drinking Water Policy, 2009

National Sanitation Policy2006

Punjab Sanitation Policp015

Punjab Urban Water and Sanitation Policy, 2007
Punjab Policy on Controlling Smog017

<K<K <K<K KL

3.4.1. National and Provincial Laws, Regulations, Procedures and Guidelines
dealing with the Environmental Aspects

Punjab Environment Protection A@012

PEPA Review of IEE/EIA Regulation2000

Punjab Local Government AQ019

Canal and Drainage Act 1873 and Amendment 2216

Punjab Widlife Protection, Conservation and Management A874
Guidelines for Review and Preparation of Environmental Re88¥
Guidelines for Public Consultation, 1997

Guidelines and Checklists adopted by GOP aftérAr@endment
Punjab Environmental Qualitytandards for Drinking Water

Punjab Environmental Quality Standards for Motor Vehicle Exhaust and Noise
Punjab Environmental Quality Standards for Ambient Air

Punjab Environmental Quality Standards for Noise

<K<K <LK <LK<LKLKKKKLKKLK KL
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Table 6: Legal and Policy Framework for Social Management

Legal& Institutional Framework Review

Social Aspects

3.4.2. Relevance of Policy and Legal Framework with Punjab Cities Program

With reference of applicability of policy and legal framewdFkble 6 elaborates their salient features and relevance with the Punjab Cities Program for social managg

Name of Policies

Name ofNational
and Provincial
Laws, Regulations,
Procedures and
Guidelines

Salient Features

Relevance and Applicability with PCP

v

Punjab Labor Polic
2018

Punjab Labor Policy, 2018 presents a policy document which di
addresses the child labor, bonded labor, gertiscrimination, gend:
mainstreaming, labor protection, out of school children and lack of |
facilities for the workers etc. Labor Policy of 2018 incorporates thg
thematic areas regarding effective implementation of labor standards
dialogle, improvements in workplace safety, living wages, awareness r
excellence in labor inspections regime, imparting quality technical tra
through wellimproved Training Centers, simplification of labor Ila
medical facilities for secured workesesen after retirement, establishmer
labor colonies and schools for workers' children, improvement in the
fixation process and strengthening the role of Punjab Minimum Wages
efficient disbursement of welfare grants and gradual extensiolabof
protection framework.

PCP will ensure the Punjab Labor Policy, 20
implementation to address child labor, bond
labor, gender discrimination, labor protectior
health and safety of the workers and health
safety trainings of thevorkers/labor.

Through PCP, awareness ragiof MCs of 16
cities will strengthen and improve the servicg
delivery in key thematiareas of this policy.

v

Pakistan Labor Polic
2010

Pakistandés Labor Policy is base

A.Wor kerso6é right s inbstitutidgnal framewonk beana
available to foster close cooperation between workers and emplg
the establishment level.

.2. Adequate security of jobs should be ensured for workers and
should be expeditious redressal of their grievances.

.3. Conditiors should be created such that workers and employe
committed to enhancing productivity.

4. Promotion to higher jobs should be ensured at all levels bas
suitability and merit and for this purpose, arrangements should be

PCP supports Pakistan Labor Policy, 2010 3
will be used wherever it will be applicable

for in-service trainingdcilities.

Punjab Cities Program (PCP)
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.5. Facilities for proper matching of job opportunities and job sef
should be strengthened and standard procedures streamlined.

. Social insurance schemes should be further strengthened.

. Just and humane conditions of work should be guarantedavarkers

. Forced labor in all its forms is to be eliminated.

. Prohibition of the employment of children to be strictly adhered tq
enforced.

© N

! Punjab

2019

Government

Local
Acl

As per PLGA 2019 Functions of a Metropolitan Corporation, Muni
Corporation and Municipal Committee:

Part |

(a) Economic and value chain development;

(b) Management of primary, elementary and secondary education &
(c) School enrolment and universal education;

(d) Monitoring and supervision of primary health care facilities;

(e) Preventive health and hygiene;

(f) Population welfare including population control;

(g) Solid waste collection andisposal,

(h) Sewerage collection and disposal including water manageme|
treatment;

(i)  Building control and land use;

() Births, deaths, marriages and divorce registration;

(k) Museums and art galleries;

() Open markets;

(m) Livestock and agriculture markets;

(n) Public parking facilities;

(o) City roads and traffic management;

(p) Public transport;

(q) Abstraction of water for industrial and commercial purposes;

(r) Emergency planning and relief;

(s) Support to provicial agencies in prevention of crime and mainten
of public order; and

(t) Regulatory enforcement in the functions assigned under Part 1 &
this Schedule;

Part 2

(u) Establishment and management of-pcaools;

(v) Libraries;

(w) Drinking water supply;

(x) Public convenances;

V  According to Chapter XXVII of PLG
2019 AResponsi v
Needso t he s ulbuted
of local governmets towards resider
of local area:

(2) A Local Government shall take ev

measure within its means to consult with

promote effective participation by {
residents in its affairs.

Under 212, sulsections 2,3, and 4

Chapter XXVII will be applicablen PCH

during public consultation and disclosurg

information to public.

V  Section 213 of Chapter XXV
ARequirements to
certain casesqd

consultation mandatory in spec
circumstances.

V Section 2144 Commu ni tvye
also focuses on commun
engagement and all the ssbctions ¢
Section 214 will be applicable on P

V Fifteenth Scheduleof PLGA 201
serial B, F, G, H and J Municif
Offences relating to littering a
spoiling, sources of water supy
maintenane of trees, plants a
hedges, public nuisance and pu
health, and public safety respectiv
will be applicable during execution
subprojects of PCP.

Punjab Cities Program (PCP)
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(z) Children's services;

(aa)Communitysafety;

(bb) Arts and recreation;

(cc) Public fairs and ceremonies;

(dd) Sports

(ee)Environmentahealth, awareness and services;
(ff) Parksand landscape development;

(gg) Slaughteringf animals;

(hh) Streetlights; and

(i)  Sign boards and street advertisements.

Punjab Tehsil / Towi
municipal
Administration
(Works) rules, 200
(amendments, 2016

Punjab Tehsil / Town municipal Administration (Works) rules, 2003
amendments 201g¢ives detail aboutlassification of Works, Schemes
Estimates & Plans, Annual Development Plan, Agencies for the Exeq
of Works, Contractors, Work Orders And Contracts, Execution And
Inspection Of Works, Occupational, Safety And Hazard, Completion o
Works, Accounts for Works.

PCP relates to Chapter VAR Occupationg
Safety & Hazard

50 A Workplace Safety:1) the Contractor sh
ensure that:

V any hazard at the place of work, during t
execution of work, shall not cause any loss
life.

\V/ The work shall not loss to the propeof
any other person;

V Before commencing the work, all the safs
equipment are in place and safety measures
have been taken as necessarily required at
place of work:

V All necessary safety requirements are
strictly adhere to at the place of work; and
\V Protective safety equipment for workers,
specified by the local government engineer,
functional and in working order.

50 B the local government engineer shall en
that:

All the safety measures, during the operatio
and maintenance of existingfiastructure,
according to the nature of work, have been
adopted to secure life and property; and

Punjab Cities Program (PCP)
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All precautionary measures and use of s
safety equipment specified in Schedule |
been taken in respect of;

Sanitation functions ; or
Cleanliness of sewer, manholes and desce
sanitary workers in the sewer manholes.

The Punja
Occupational Safe
And Health Act, 201

The Punjab Occupational Safety and Health Act, 2019

(IV of 2019) An Act to provide for occupational safety and heall
workplace.

It is necessary to make and consolidate the law for the occupational
and health of the persons at workplace and to protect them again:
arising out of the occupanal hazards; to promote safe and healthy wor
environment catering to the physiological and psychological needs
employees at workplace and to provide for matters connected there)
ancillary thereto.

PCP relates tdhe Punjab Occupationabfety
and Health Act, 2019 relevant sections are:
8. Safety and Health, 10. Consultation

Notification and investigation of accider

dangerous occurrences and occupational illy

Punjab LocgThese rules define the complete procedures for settlement of disputiPCP supports these rules and will comply
Government defined roles and responsibilities for all stakeholders. These are helthese rules to restrict
MusalihatAnjuman |guiding urban LGs on alteate dispute resolution bodies. .12. Forced labor
(Constitution aniThe rules cover .13.  Public insult, assault, and degrada
Functions) Ruleg 1 Domestic violence: of females and
2016 o . . T .14. Sexualharassment

.2. Matrimonial disputes;

.3. Child abuse; vagrancy; and compelling children, females, and di

persons to beg;
.4. Exclusion of females from inheritance;
.5. Marriage to QuranWattaSatta(exchangemarriage),Walwar, Swarg
Wani(giving women in marriage to settle disputes);

.6. Zhagh(asserting ownership over women of the enemy tribe);

.7. Forced marriage and human trafficking;

.8. Forced labor;

.9. Public insult, assault, and degradation of females;

.10. Sexual harassent; and

.11. Dowry disputes arising after divorce
Land Acquisition ActLAA 1894, as amended from time to time, is the primary law for the puLAA 1894 and Punjab Land Acquisition Ru
1894 and Punjgof land acquisition in thprovince of Punjab. The Act provides for acquisiwill be applicable in PCP where private land
Land Acquisitionof land for public purpose and for companies. Several other lawsbe acquired to carry out the program activi
Rules, 1983 authoize the acquisition of land for specific purposes in the provinjHowever, for land acquisition, compensat

Punjab. GoPunjab has also framed the Punjab Land Acquisition Ruleg

livelihood restoration, and assessment

Punjab Cities Program (PCP)
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(1983 Rules) under Section 55 of the Act. The Act and the 1983 Rul
intended to be read together. There areagulations under the Act, noi
there any provision for framing regulations under it.

Under LAA 1894, only landowners, tenants and licensees are pd
compensation recipients. The landless, agricultural andagdoultural
laborers, artisans, forest produce collectors are excluded from
compensations

Moreover, the livelihood restoration is not emphasized in the LAA 189,
Punjab Land Acquisition Rules, 1983

The Act is broadly grouped into 8 parts comprising 55 sections.
Detailsof LAA 1894 are presented in ESSA and Annex. 8 of ESSA.

management of other social impacts, a secti
Resettlement Policy Framework for PCP in
with the WB policies and PforR core princig
is also prepared by PMDFC and is given ai
end of this ESMF as Chapter 8

Pakistan Antiquitie
Act 1975 and Punjg
Antiquities Act ,2012

ThecurrenAnti qui ties Act 1975 (amen
any object that is at least 75 years old. It requires that all acci
discoveries are reported to the federal Department of Archeology. |
makes the federal government the owner obatied antiquities discovert
from any site, whether protected or otherwise. It bans all new constr
within a distance of 200 feet from protected antiquities. The cultural he
laws of Pakistan are uniformly applicable to all categories of sitgardles
of their state of preservation and classification as monuments of natic
world heritage. The Antiquities Act guarantees that no changes or repg
be made to a protected monument even if it is owned privately w
approval of the of€ial agencies concerned with it.

The Punjab Antiquities Amendment Act 2012 (PAAA 2012) adoptth
of 1975 with a few minor changes. The Antiquities Act 1975 only focus
conservation of monuments, whereas the PAAA 2012 also inc
conservation bthe area surrounding it

Both laws will be applicable to the Program
the notified archeological/cultural heritg
areas/sites will be screened carefully be
undertaking sulprojects construction activiti
under the PCP.

No procedures on archeologi screening (
sites are available to share with construg
companies/projects. However, under the
chance finds will be reported to the Archeol
Department withinseven days. If ruins a
discovered, then all construction womkust be
stopped. Tie department will then conduct a
assessment.

IEES/EIAs and ESMPs prepared for PCP
cover these aspects in detail and this aspg
also included in the E &S Screenifidpecklist.

Punjab Restriction (¢
Employment 0
Children Act 2016

OPunjab Restriction of Empl oyme
labor in the commercial and industrial sectors of Punjab. Claug
AProhibition on Employmentso ai
from all types of employment and fods all types of hazardous work ul

achieve the age of 18 years

Both these clauses will be applicable to
during construction for hiring and managen
of labor and it has also been incorporated if
EHS SOPs.

Punjab Cities Program (PCP)
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Labor Laws Punjg
and ILO Convention
ratified by the
Government

The major labor laws of Punjab province are listed below:
Bonded labor system (abolition) Act, 1992
Companiesé profits (workers
Disabled persons, (employment and rehabilitation) ordinarg8d, 1
Employees' cost of living (relief) Act, 1973
Employment (record of services) Act, 1951
Essential personnel (registration) ordinance, 1948
Factories Act, 1934

Industrial statistics Act, 1942

Minimum wages ordinance, 1961

Payment of wages Act, 1936

Provinc i al empl oyeesd soci
Employees special allowance (payment) Act, 1988
Fair price shops (factories) ordinance, 1971
Punjab Restriction of Employment of Children Act, 2016
Industrial relations Act, 2010

Weights and measures (intational system) enforcement Act, 197
Road transport workers ordinance, 1961

West Pakistan industrial and commercial employment (standing ¢
ordinance, 1968

West Pakistan maternity benefit ordinance, 1958

West Pakistan minimum wages fomskilled workers ordinance, 19|
West Pakistan shops and establishments ordinance, 1969
Workers children (education) ordinance, 1972

Workers welfare fund ordinance, 1971

Wor kmenbés compensation Act, 1
Pakistan alsensures compliance with the 8 Core daonventions whic
are also prerequisite for Retention of GSP+ Status. Pakistan ha
awarded the GSP+ Status, like all other developing countries, subject t
conditions which involve strict adherence to the 27 International Conve
on HumanRights including the following 8 Core Conventions on Lé
Rights:

C029- Forced Labor Convention, 1930 (No. 29)

C087 - Freedom of Association and Protection of the Right to Orgji
Convention, 1948 (No. 87)

C098- Right to Organize and Collective Baiging Convention, 1949 (N

al S e (
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PCP will comply with all the laws and IL
Conventions ratified by the Government
Pakistan.

During implementation of physic
infrastructure schemes, women workers
vulnerableand may face issues related to lo
wages, lack of safe transportation, lack
childcare and toilet facilities, and sex
harassment in the work place. Contract labo
both men and women, face issues of Ig
wages, and harsh working conditions swd
longer hours. Such issues will be covere
Social Assessment Report and this regard
awareness sessions with the 16 MCs will alg
organized.

08)

Punjab Cities Program (PCP)
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C100- Equal Remuneration Convention, 1951 (No. 100) GlAbolition of
Forced Labor Convention, 1957 (No. 105)

C111- Discrimination (Employment and Occupation) Convention, 1958
111)

C138- Minimum Age Convention]1973 (No. 138)
C182- Worst Forms of Child Labor Convention, 1999 (No. 182)

And Sustainable Devel opment Goa
Decent work and Economi c Gvembetsly
achieve full and productive employnteand decent work for women a
men, including for young.

Guidelines fo
Preparation an
Review of

Environment Report|
1997

Guidelines fopreparation and Review of Environmental Reports were i
by Pak EPA in 1997 under Pakistan Environment Protection Act, 199
are adopted by Punjab Environment protection Agency afteAfr@&ndmen
These guidelines describe the steps in IEE Praéparddrmat of IEE Report
assessing impacts, mitigation and impact management, reporting, re\
and decision making, monitoring and auditing and project managemer

These Guidelines will be used during prepar:
of environmental assessment repartd ESMP
for the investments in PCP.

Guidelines for Publi
Consultation,1997

These guidelines address possible approaches to public consultat|
techniques for designing an effective program of consultation that reac
major stakeholders and ensures the incorporation of their concerns
impact assessment study. The guidelines cover consultation, involv
and participation of stakeholders; effective public consultation (plar
stages of an EIA where consultation dppropriate); and facilitation

involvement (including the poor, women, and NGOSs).

These Guidelines will be used at planning
implementation stages of sqibojects unde
PCP. In addition, for PCP, Public Consulta
Framework has been designed anduded ir
the ESMF.

Guidelines fo|
Regulation 0
Disclosure 0
Environmental

Information &

Citizen Engageme|

These guidelines give details about disclosure of environmental inforn
These guidelines have 2 parts:

First part deals with Public Disclosure instructions regarding arrangen
public disclosure of environment information and maintenance of rect
indexed form

Second part is regarding Citizen Engagement, and it gives di

2020

These guidelines are relevant to PCP and w
used for public disclosure of environme
information of PCP subrojects and releval
instruments and GRM and citizen engagemg

information regardingitizen engagement and Grievance redress mechg

Punjab Cities Program (PCP)
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Environmental Aspects:

With referenceo applicability of policy and legal frameworkable 7 elaborates their salient features and relevance with the Punjab Cities Program for environmental ma

Name ofNational
and Provincial

Change Policy, 2012

# Name of Policies Laws_, Salient Features Relevance and Applicability with PCP
Regulations,
Procedures and
Guidelines
1 |Pakistan Climat CCP predicts that due to climate change, extreme weather events sucht is assessed that most of the cities covered by

and coldwaves, heavy or too little precipitation, and strong winds will o
more frequently and will cause health impacts in urban areas, for ex
diarrheal diseases because of insufficient clean water availability for dr
and personal hygiene. It isgaticted that vecteborne diseases such as mal
and dengue fever may increase. Similarly, extreme weather events will ¢
themselves in the form of natural disasters such as floods, droughts, lan
and urban flooding.

CCP recommends the follong actions:

develop cityspecific strategiplans, prepare and enforce legislation for w
resource management in industry and domestic sectors with special f¢
groundwater, adopt water efficiency measures and technologies, adc
harvestingneasures, avoid excessive groundwater pumping, reuse was
after treatment, take flood protection measures, assess the health vulne
of communities and build their capacitiegvelop proper disaster managen
system, redesign and upgradeaidage capacity of cities, strengthen e
warning systems, devel op enabli
residents for the adoption of climate change adaptations and miti
measures; and conduct awareness campaigns to underscore the impud
conservation and sustainable use of water resources.

Mitigations to reduce GHG. CCP recommends the following measures:

will be exposed to the climate change impacts.

At present, most of the adaptations and mitiga
measures as described in CCP are not in pract
Punjabds cities. Gene
CCP is nominal due to limited interproving
coordination; low capacity of the MCC, provincia|
departments, and MCs; and low level of budgg
allocation for climate smart cities development
few regional (mostffected districts of Punjab

climate change) and ciypecific (Islamaba
Sialkot and Sahiwgl studies were conducted

LG&CD Department under ADB funded Pun
Intermediate  Cities Improvement Investm
Program (PICIIP) and education institutions (Lal
University of Management Sciences) in the pa
collaboration with international institatns (ref)
These are initial works on the issue of cities
climate change in line with CCP recommendatig

However,

Implementation of CCP at the action level is yg
be realized

Punjab Cities Program (PCP)
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.1. Reduce carbon emissions by making consumers use energy e
renewable energy.

.2. Promote energefficient building designs, standardize building ¢
construction codes, and legislate/create incentives for retrofitting

.3. Implement better insulation of buildings and use eneffigient
appliances and equipment (enesgfficient lights boilers, pumps, a
S0 on).

4. Optimize the production of biofuels without compromising the f
security. PCP has included the energy efficiency of drinking wate
disposal pumps and street lighting.

.5.  Regarding environmental management and climate change resili
cities, CCP recommendsat cities should update town planning de
principles for lowering carbon footprints, ensure proper lano
planning and encourage vertical instead of horizontal expansion,
wastewater treatment plants, segregate solid waste at source,
municipal infrastructure in the periphery of urban areas, and cq
hazard mapping and zoning of areas before construction. It is im
to note that PCP covers most of these mitigation measures.

PCP targets to strengthen the implementatig
these adaptations amitigation measures in selec
16 cities of Punjab.

2 [National Drinking
Water Policy, 2009

The overall goal of the National Drinking Water Policy (NDWP) is to imp
the quality of life by reducing the incidence of death and illness caus
waterborne diseases. The principles established by the NDWP aF
effective, equitable, and sustdit@ water supply. The NDWP emphasizes
provincial governments and L@sas their constitutional responsibiliy
should provide universal availability of safe drinking water to all the peo
their basic right. It recommends that during the decisiathing process of th
water supply sector, all the stakeholders should be taken on board, with
inclusion of vulnerable poor and women. It emphasizes that to make d
water safe, its treatment should be an integral part of all drinking wately,
schemes.

PCP supports National Drinking Water Policy
activities for drinking water supply will be desigi
according to NDWP policy guidelines.

3 [National Sanitatio
Policy, 2006

The National Sanitation Policy aims at providing adequate sanitation co
an environment necessary for healthy life, and meeting the 2015 Mille
Development Goals (MDGs) targets. The primary focus of sanitation is
safe containment of exceetaway from dwellings and workplaces by us
sanitary latrines and the creation of an open defec&t@nenvironment.
emphasizes safe disposal of liquid and solid wastes and promotes goo
and hygiene practices in the country. The basic piesiestablished by t

PCP supports activities for the sanitation secto
in line with the sanitation policy guidelines

policy are the following: sanitation should be a fundamental human

Punjab Cities Program (PCP)
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schemes should be based on simple -effettive technologies, a
institutional coordination for the installation and O&M of schemes is req
The policyenvisaged that sanitation, environment, housing, water, and ¢
regional planning should be evaluated under an effective institution
financial framework. It recommends that sanitation schemes should be fi
through local resources and implemted by strengthened local and commt
institutions with the involvement of the Government, private sector, and ||
It recommends that installation and O&M of sanitation schemes sho
institutionally synchronized. The policy states that needs ofmen an
children should be covered as priority.

4 |Punjab Urban Wat
and Sanitation Polic
2007

The Punjab Urban Water and Sanitation Policy of the Gove
of the Punjab provides framework to guide and support provirn

institutions, local government institutions, Water Utilities and communitigprinciples.

improving water and sanitation services. The policy is consisten
National Sanitation Policy 2006 and National Environment Policy

The key policy principles of this poliaglated to Sanitation Sector are:

V To provide sustaable water and sanitation for all and prg
optimum quantity and acceptable quality of watersamitation service
on a sustainablebasis

V Provide a legal, regulatory framework andefficient institutiona
arrangementfor sustanable water supply, sanitation and wastew
treatment services

V Promote Public Private Partnership for revenue collection, me
and water supply and sanitation (WSS) services.

V Encourage community participation initiavethrough compone
sharing and decision making. Gender analysis to be used to
levels of participation of men and women in the planning proc

V Encourage socially and environmentally sensitive investme
the sector. Through environmental and social impact asse
in order to design and implement appropriate mitigation me
and environmental management plans

V Provide institutional capacity building by means of humasource
development and the implementation of appropriate corj
institutional arrangements

V Public awareness programs to develop an understanding of the imp
of water and its conservation.

PCP supports Punjab Urban Water and Sanit
Policy, 2007 and will use to promote the key pg

Punjab Cities Program (PCP)
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5

Punjab
Environment
Protection
2012

Ad

Punjab. PEPA 2012, Section 30 states that the provisions of thihalthav
effect notwithstanding anything inconsistent therewith contained in any
law in force for the time being.

PEPA 2012 has established the PEQS. These are discharge standard
applicable at the point of discharges of emissions. PEQS are relev
wastewater treatment plants and landfills activities. PEPA 2012 stat¢
noncompliance with PEQS and npaying pollution charges will invol
implementation of punitive sections of the Environmental Protection Ord
penalties to every noncomplying person, corporate body, Government &
local authority, or local councils. Cases challenged by the paviibe settle
by the Environmental Magistrates and Tribunals, and if required, the cas
also be appealed in the higher courts.

PEPA 2012 under Section 11(2) for the levy of pollution charges state
AThe Provincial G o wison change o anynpargon W
contravenes or fails to comply with the provisions of subsection (1),
calculated at such rate, and collected in accordance with such procedurg
be prescribed. 06 Further t o oanWhopay
the pollution charge levied under ssbction (2) shall not be charged with
of fence with respect to that <con

PEPA 2012 instructs the proponents of projects to IEE or EIA, according
size and impacts of theubprojects of the Program. In the context of P
IEES/EIAs will be required for new water supply and sanitation scheme
wastewater treatment plants. Se

proponent of a project shall commermmnstruction or operation unless he
filed with the Provincial Agency an IEE or where the project is likely to ¢
an adverse environmental effect, an EIA, and has obtained from the Pr
Agency approval i n r espe c tcpdrticigatiot
through public hearing is essential as part of IEE/EIA reports apg
OPakistan Environment al Protect
Regul ati ons, 2 0 GHPA, ,stipytate ehe @amelete abpya
system for IEEs and EIAs.

In the case of wastewater discharges in the canal system and use of wa
for irrigation purposes, Secti or
shall discharge or emit or allow the discharge or emission of any efflu
waste in excess of Punj@bn vi r onment al Quality

is conforming PEQS, it can be us

PEPA 2012 is the overriding environmental legislation in the provinjAmbient standards will be highly relevant to H

activities and will be used as a tool for environme
management and best ptiaes. PEPA 2012, ung
Section 6, instructs the Punjab EPA to esta
ambient quality standards for air, water, and |
Punjab EPA has yet to establish the am
standards for land and water. The Pfodgardin
Job and Competitiveness (J&C) prdjéccludes
component of strengthening Punjab Efpara 19
ESSA prepared for PCPJ&C will support th
establishment of Environmental Research Cg
Development of ambient standards for water
land will be covered under J&C.

Punjab Cities Program (PCP)
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6

PEPA Review 0
IEE/ EIA
Regulations2000

This document sets out the key policy and procedural requiremer
conducting an IEE and EIA. The document provides schedules for deter
whether the project requires IEE or EIA. It also provides for environrt|

for Environmental Approval and for filing the case with the concerned E
receive the NOC.

screening of projects under Schedules | and Il and lays down the pro¢before commencement of the spitpjects activitie

Regulations 2000 will be used for environme
screening and IEE/EIAs prepared unB€P will bg
required to submit with Punjab EPA to take N

as per the PEPA Review of IEE/EIA Regulati
2000.

Canal an
Drainage Act 187,
and Amendmel
Act 2016

The CDA focuses on construction and maintenance of drainage chanr
defines powers to prohibit obstruction or order their removal. It also ¢
issues related to canal navigation. It briefly addresses issues relg
environmental pollution. Sdoh 70(5) of the CDA clearly states that no or

al |l owed to ficorrupt or foul t he
the purposes for which it is ord
gives power to arrest without warrant tor be taken before the magistra
person who has willfully damageqd
useful .0

V  out of 16 cities under PCP are dischar
wastewater in seepage drains without
treatment in noncompliance with this A
(Refared in Para 211 of ESSRCP)

Under PCP, PMDFC may highlight the issue
MCs.

Punjab  Wildlife
Protection,
Conservation ar
Management Ag
1974

The Act requires the protection of wildlife species declareg
endangered/threatened and rare. It gives protection to these species by
their natural living environment as protected and reserved, which include
such as national parks, wilfl sanctuaries, and game reserves.

PCP will use this Act to ensure the protection
conservation of all forms of wildlife

Punjab
Environmental
Quality Standarg
(PEQSS)

PEPA 2012, under Section @stablishes Punjab Environmental Qu
Standard (PEQS) for water, air, noise, and land. Further to this und
provisions of PEPA 2102he Punjab EPAmay establish ambient qual
standards for air, water, and laincthe future For Motor Vehicle Exhaust a
Noise, Ambient Air and Noise, Punjab#&rmnmental Quality Standards hz
been established by Punjab Environment Protection Agency.

For PCP sulprojects activities, PEQSs will
followed in environmental assessment studies
monitoring of EMPs

10

Guidelines an
Checklists adopte
by GOP after 18t
Amendment

Punjab EPA has also designed the following Guidelines/Checklis
IEE/EIA Projects:
Check List for IEEupdated September 2020)
Check List for EIA(updated September 2020)
Guidelinesfor Preparation of ERs of Mining projects
After 18" Amendment, Punjab EPA has adopted the following se
Guidelines that were prepared by other provinces and were earlier ado
Pak EPA:

V  Poultry Farms

V  Urban Roads

V  Rural Schools

PCP will make use of these Guidelines
Checklists where it will be sector wise require
otherwise.

V  Housing Schemes

Punjab Cities Program (PCP)
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Petrol & CNG

Forest Road

ForestHarvesting

Water Supply

Tourist Facilities

Sanitation Schemes

Major Chemicals and Manufacturing Plants
Flour Mills

Carpet Manufacturing

Housing Estates and New Town Development
Industrial Estate

Major Roads

Major Sewerage Schemes

Stone Crushers

Marble Unis

Oil & Gas Exploration

Punjab Cities Program (PCP)
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3.5. International Laws and Treaties

MEAs are agreements between states which mayttakee f or shawfo, ise@fttt i ng o
legally-binding principles which parties are obligated to consider when taking actions to address a
particul ar enviro#dmmevot awh i ichs useinpding dadtionsi tb abegch | | y
undertaken toward an engitmentalinjustice/violation Relevant treaties are UN Framework
Convention on Climate Change (UNFCCR&yoto Protocol, Montreal Protocol, UN Convention

to Combat Desertification, Stockholm Convention on Persistent Organic Pollutants (POPs) and
Cartagena Protocol

3.6.  World Bank Policy Core Principles
Table8 provides the applicability of World Bank policy on PforR (OP 9.0) for Punjab (tisgram

Table 8: World Bank Policy Core Principles

Core Principles Brief Description Applicability on PCP
Core Principle 1 1.1. Bank program procedures alThe mainActrelated to EIA in Punjg
Environmental and socibacked by an adequate legfis PEPA 2012 which is a fair
management procedures iframework and regulatgrauthority to [comprehensive legislation 3
processes are designed to guide environmental and socigprovides a legislative framework

(a) avoid, minimize, or mitigajimpact assessments at thprotection, conservatig
against adverse impacts; programmatic level rehabilitation, and improvement of
(b) promote environmental a environment

social sustainability in progra The ESMF has a compreheng
design; and Screening system and conditions
(c) promote informed decisi( social and environmental managen
making relati at activity level for ensuring thé
environmental and social effec| environmental impacts are effectiv|

mitigated.

The ESMF will be adopted for thg
activities of the Program for whi
IEE/EIA will not be required und
PEPA 2012, for examp
rehabilitation of water supp
sanitation, and roads schemes.

1.2. Incorporate recognized elemernAlthough the list of subprojecs
of environmental and  socigallows for screening of projects t
assessment good practice, includijcan be key national works, there ar
the following: clear guidelines for geening wit
reference to the social aspects
1.2a Early screening of potentignational regulation and guidelines.
effects PMDFC has developed an ESMF
PMSIP project. The ESMF inclug
the comprehensive social screel
process during identification cfub
projecs.

A screening process i¢sa in place i
the ESMF in the form of B, E-2, anc
E-3 levels assessments accordin
significance of social af
environmental impacts.
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1.2b Consideration of strateg
technical, and site alternativ

(i ncludi ng altematived

The implementation of the assessn
of alternatives with respect to
environmental and social aspect
given in detail inChapter6.4.

1.2c Explicit assessment of potent
induced, cumulative, and tran
boundary impacts

Internatonal transboundary impac
are not relevant to the PCP.

1.2d lIdentification of measures
mitigate adverse environmental
social impacts that cannot btherwise
avoided or minimized

ESMFcovers this aspect.

1.2e Clear articulation ahstitutional
responsibilities and resources
support implementation of plans

ESMF covers institutiona

arrangement.

1.2f Responsiveness a
accountability through stakehold
consultation, timely dissemination
program information, andthrough
responsive grievance redress meas

The Public Consultation Framew:
prepared for PMSIP is updated an
will be adopted for PCRGRM is als
given in the ESMFPCP GRM will b
integrated with  Computerize
Complaint Tracking SystenCCTS).

An Outeach and Communicati
strategy will also be developed

Core Principle 2
Environmental and soc|
management procedures
processes are designed to ay
minimize, and mitigate agaif
adverse effects on natural habi
and physicalcultural resource
resulting from the program

{property and, as warranted, proviqg

2.1. Takes into account potent
adverse impacts on physical cultu

adequate measures to avoid, minim
or mitigate such effects

This aspect is covered under
Pakstan Antiquities Act of 197
which was adopted by Punjab in 19
ESIAs conducted for PCP will cov
these aspects in detail ¢
archeological screening is 4
included in the screening checklist

2.2. Supports and promotes
conservation, maintenance, a
rehabilitation of natural habitat

avoids the significant conversion
degradation of critical natural habita
and if avoiding the significarn
conversion of natural habitats is 1
technically feasible, includes measu
to mitigate or offset impacts ¢
program activities

The protection of natural habitats
sensitive biodiversity areas is cove
under IEE/EIA guidelines in line wi
the best international practices

protocols construction. As PCP
focus its impémentation within citig
built up areas, therefore,

significance of this aspect is low.

Core Principle 3

Program  procedures ens
adequate measures to pro
public and worker safety agai
the potential risks associated v
(a) construction and/or operati(
of facilities or other operation
practices developed or promo
under the Program and

3.1. Promotes community, individu
and worker safety through the §
design, construction, operation,
maintenance of physical infrastructy
or in carrying out activitiethat may b
dependent on such infrastructure \
safety measures, inspections,
remedial works incorporated as nee

expeure to toxic chemical

It will be addressed in theIMPs o
sub-projectsthatcome under PCP a
will also be an essential part of E
of IEE/EIA

SOPs for Environment, Health
Safety for construction workers/lat

(including women labor) are
developed in English and Ur
versiors and will be notified b

Secretary LG&CDD later. PMDH

Punjab Cities Program (PCP)
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hazardous wastes, and othery
dangerous materials

will

trainings b MCs on the same

disseminate these SOPs
implementation and alsoprovide

These SOPs will be implemented
MCs during Program implementat
and will be duly monitored I
PMDFC environment and soq
management staff.

3.2. Promotes the use of recogn
good practice in
management, storage, transport,
disposal of hazardous mater
generated through progr
construction or operations; promd
the use of integrated pest managet
practices to manage or reduce pes
disease vectors; and provides traif
for workers involved in the productio]
procurement, storage, transport,

and disposal of hazardous chemical
accordance with internatior
guidelines and conventions

the productigfacility in Pakistan. In the target cit

There is no hazardous managen

of PCP, main surce of hazardo
waste is hospitals. PCP does
include hospital waste managemer
its scope However under th
Environment & Social screeni
checklist questions related

Hazardous wastare incorporated

3.3. Includes measures to av
minimize, or mitigate communit]
individual, and worker risks wh

program activities are located wit
areas prone to natural hazards suq
floods, hurricanes, earthquakes, or g
severe weather or climate events

These aspects will be fullgovere
under DMPs of IEE/EIA of su
projects carried out under PCP.

Core Principle 4

Land acquisition and loss
access to natural resources
managed in a way that avoids

4.1. Avoids or minimizes lar
acquisition and related adverse impg

For PCP, entitlement matrix and R
have been developed as a par
ESMF.

minimizes displacement, a
affected people are assisted
improving, or at least restorir
their livelihoods and livin
standards

4.2. Identifies and addresses emnc
and social impacts caused by I
acquisition or loss of access to naty
resources, including those affect
people who may lack full legal rights
assets or resources they use or occ

As above

4.3. Provides compensation suffici¢
to purchase replacement assets
equivalent value and to meet 4
necessary transitional expenses,
prior to taking of land or restrictin
access

As above

4.4. Provides supplemental liveliho
improvement or restoration measure
taking of landcauses loss of incom
generating opportunity (for exampl
loss of crop production ¢

employment)

The RPF in theESMF includes th
provision for livelihood restoratic
and improvements.

Punjab Cities Program (PCP)
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4.5. Restores or
infrastructure andommunity service
that may be adversely affected

replaces puliThe

public infrastructure al
community servicesvill be relocate
and restored by the relevar
departmentollowing the payments [
the implementing agencies
The RPF includedthe provision fg
the replacement and restoration of
public infrastructure and commun
services.

Core Principle 5

Due consideration is given
cultural appropriateness of, a
equitable access to, progri
benefits, giving special attenti(
to rights and interests ¢
indigenous peoples and to f
needs or concerns of vulneral
groups.

5.1. Undertakes free, prior, a

informed consultations if indigeno{Punjab; therefore, this aspect is
affectiapplicable to the Program.

peoples are potentially
(positively or negatively) to determir
whether there isbroad community
support for the program.

5.2. Ensures that indigenous peo
can participate in devising opportunit

to benefit from exploitation
customary resources or indigen
knowledge, the latter (indigend

knowledge) to include theonsent g
the indigenous peoples.

Indigenous peoples are not found

5.3. Gives attention to grou

including as relevant the poor,

elderly, or marginalized ethnic grou
If necessary, special measures are t
to promote equitable access to prog
benefits

vulnerable to hardship or disadvantgprovision for the vulnerable a

disabled, women and children, tithe Social Assessment Report

The RPF in this ESMF include

marginalized groups. Kpecifies thg

ensure that issues of poverty, gen
and child labor are systematice
addressed to ensure that the inte
of marginalized and vulnerak
groups are given appropriate atten
and that, wherever pobée,
opportunities for enhancing th
livelihoods are pursued. There
provisions for the marginalized @
vulnerable groups in the entitlem
matrix and land acquisition proce
specified in the ESMF.

Core Principle 6

Avoid  exacerbating  social
conflict, especially in fragile
states, postonflict areas, or
areas subject to territoria
disputes.

distributional cultu

sensitivities

equity and

6.1. Considers conflict risks, includHLocaHevel cultural and sensitivi

issues will be covered ung
requirements of environmentand
socialassessments.

GRM and mechanism for pub
disclosure of information is given
ESMF to deal all such issues in cag
any conflict may arise duringite
selection or execution of syroject
of PCP

Punjab Cities Program (PCP)
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3.7.

World Bank Operational Policies and Applicability for Window-2
Policy Triggered/Not Applicability
Triggered

OoP 4.01 -(Triggered OP 4.01 is very much relevant to PCRcadegorizeand

Environmental screensubprojects, to determine the appropriate e

Assessment and type of environmental assessment (EA) so
appropriate studieshould beundertaken proportional
potential risks and to direct, and, as relevant, ind
cumulative, and @®ciated impacts.

OP 4.04 Natur{Not Triggered

Habitat

OoP 4.09 Pe[Not Triggered

Management

OP 4.12 Involuntar
Resettlement

Triggered (if private lan
will be required)

First approach will be to assess all viable altern
project designs to awd, where feasible, or minimi
involuntary resettlement. If resettlement is necessary
OP 4.12 will beusedin PCP to avoid or minimiz
involuntary resettlement and, where this is not feasib
assist displaced persons in improving or at leasbriesg
their livelihoods and standards of living in real te
relative to pre displacement levels or to levels prevg
prior to the beginning of project implementat
whichever is higher.

OP 4.10 Indigenol
Peoples

Not Triggered

OP 4.11 Physica
Cultural Resources

Triggered

OP 4.11 assists PCP in preserving physical cu
resources and avoiding their destruction or damage
includes resources of archaeological, paleontolo
historical, architectural, and religious (includ
graveyards and burial sites), aesthetic, or other cu
significance.

OP 4.11 Safety (Not Triggered
Dams
OP 7.60- Projects ilNot Triggered

Disputed Areas

OP 7.50- Projects o
International
Waterways

Not Triggered

Punjab Cit

ies Program (PCP)
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3.8.

Legal&

Institutional Framework Review

Institutional Framework Review for Managing Environmental and Social Impacts

Following institutions of GoPunjalare related to the implementation of environmental and social
management of PCP.

MCs (for
PMDFC

Revenue

NogosrwbdE

selected 16 cities)

Punjab EPA

Department

Labor Department
Women Development Departnten

Table 9: Institutional Framework

Local Government and Community Development Department (LG&CDD)

Name of
Department

Functions and Responsibilities

Role in PCP Implementation and
Execution

Local
Government
and

Community
Development
Department
(LG&CDD)

The LG&CDD has been assigned tiesponsibility to
implement PLGA 203. Moreover, the LG&CDD has an
overseeing role to ensure that the LGs perform their
functions within the provincial framework and adhere to
feder al and provincial | 4
assist and guide LAn creating environment for
autonomous and responsible decision making. This wiIIJ
improve service delivery in the social sectors and boos
socioeconomic development of the local area. The majq
functions and responsibilities of the LG&CBlare the
following:
Policy formulation. Formulation of public policy and
its promulgation, updating ¢aws and rules, and
provision of guidelines for the working of LG
Department. Besides, the LG&CDD issues policy
guidelines on salient issues, in the best interest of
citizens.
Coordination. The Department coordinates with
federal/provincial governmeuepartments and allied
agencies as well as all the three tiers of LGs on the
issues pertaining to the new LG system.
Administration. The Department isesponsible for the
recruitments and administratiaf service personnel
working in its attached departments.

For PCP, the LG&CDD has the over
responsibility for Program reporting,
M&E, regulation setting, and
coordination with Program MCs. It w
beassisted in the dispensation of its
functions by the LG Board and the
PMDFC. The LG Board will be
responsible for human resource
management, operating and maintai
the performance monitoring
dashboards, implementing career
learning plans and delivery giaerships
for LG cadres, and ensuring new
staffing standards are implemented i
Program MCs. The PMDFC is the m
technical lead supporting the LG&CL
in dispensing its function, including
social and environmental safeguards
addition to support in ber technical
matters

Punjab
Municipal
Development
Fund Company

PMDFC was established in 1998 by GoPunjatn the
technical and financial assistance of the World Bank in
of a growing realization to have a separate agency for
municipal development in the province. The PMDFC,
registered under the Companies Ordinance 1984 as an
independent entity, is a disociety organization working
for the improvement of municipal services in Punjab
province. The PMDFC, being a public sector company,
brings forth the expertise and efficiency of the private s¢
while aligning itself with the development vision of thé&s
as well as that of the provincial government. Its role as

For PCP, the PMDFC is the lead
agency and will support the LG&CDL
The PMDFC, in addition to other
responsibilities, will be tasked to
provide TA to the LG&CDD and
Program MCs in matters related to th
social and environmental manageme
The PMDFC is asssed as a capable
institution to ensure effective

environmental and social compliance
during the execution of physicsili>
projecs under the operation. For PCI
the PMDFC has established a centrg

Punjab Cities Program (PCP)
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technical arm of the LG&CDD over the past few years I
been welestablished.

The PMDFC has an overall mandate to:

Assist LG in building the capacities for better fiscal
service deliverynanagement;

Provide matching grants to LG for the construction,
rehabilitation, and expansion of infrastructure and t
or provide consultants for M&E and advising for the
institutional reforms;

Monitor, evaluate, and ensure that funds are used
propely, efficiently, and transparently;

Provide an effective management and information
system for regular and proper M&E over financial a
TA to LGs from the fund; and

Support, initide, undertake, and promote research
activities.

Program Management Team in Lahg
which will have overalfesponsibility
for the above tasks. The PMDFC wiill
also constitute three regional teams |
provide support to five to six MCs ea
These teams will provide continuous
backstopping support to Program M(
throughout the Program in areas suc
planning, pocurement, safeguards,
financial management, and M&E.

3 [Program
Municipal
Committees

Punjab LGs (Conduct of Business) Rules 2017 under During implemeration of PCP, each

and schedule Il clearly describe the mandate of each
key positions in MCs. The mandate ahnhsuring th
implementation of the environmental and social regulal
lies directly with the CO. The CO has also been task
arrange sports, including for disabled persons. Similarly
municipal services section is mandated to ma
graveyards, enur e safety i n ch
conserve historical and cultural places. All of the munig
offices are also required to enforce all municipal laws,
and bylaws related to their functions. For social
environmental management, most tbe time, the CO
supported by the Municipal Officer infrastructure. Th
MCs which have staff with experience of implemen
PMSIP interventions have a better understanding of i
related to social and environmental management.

partner MC will be responsible for
achievement of DLI Results at the M
level. Thesubprojectselection and
approval will be done at the city cour|
level, after involvement of citizens in
the process of identification and
prioritization and the established
appraisal committees with heads of
departments, chaired by the MC
Chairman. MCs will also ensure
compliance with all financial
management, procurement and
environmental and social safeguards
and regulations. If key parts of these
areas are not complied with by a city,
stated in the Pr
conditions (DLI 1), no Program funds
will flow against DLIs to the city.

MCs will be responsible for complian
with all social and environmental
related laws, regulations, guidelines,
and so on, including LAA 1894, PEP
2012, labor laws, and other legal
instruments. MCs need to coordinate
with the EPA district offices for
regulating environmental monitoring,
securing EPA approvals for EIA/IEE,
and compliance of PEQS. TA and
training will be provided by the
PMDFC to relevant MC staff to build
requisite skills and competencies in
project planning, social and
environmental safeguards, schedulin
monitoring, execution, and closing, &
well as contract management and

supervision

Punjab Cities Program (PCP)
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4 |Environment
Protection
Agency

The mandate of Punjab EPA according to the PEPA 2(To obtain NOCsall the cases of

summarized as follows:

1 Implement rules and regulations prepared under fbe submitted with Punjab EPA
2012 and prepare additional legislation accordifPCP will also target the capacity

the needs of the province,

q prepare and implement provincial environmeOffices through trainings to be

standards,

1 Develop provincial systems for the implementatio

pollution charges, conduct research and develop
for most viable environmental technologies, ce
laboratories,

1 Engage LGs in the implementation of PEPA 2017

1 Raise environmental awareness and incorp
environmental issues in educational curriculums,

9 Prepare provincialevel Environmental
Management Plans (DMPs),

1 Collaborate and coordinate with stakeholders fo
effective implementation of enviromental policie
and PEPA 2012,

9 Entertain inquiries and complaints raised
stakeholders, mobilize national and internati
financial resources for environmental projg
develop provincialevel fiscal programs and finang
incentives for environmeat compliance, fix pollutio
charges,

9 Conduct investigations against polluters, assist ¢
by generating fieldevel environmental data ab
polluters, establish environmental laboratories,

9 Implementation of IEE/EIA Rules and Regulati
and Guideling, manage hazardous waste unde
Hazardous Substance Rules, and monitor vehicl
controlling air pollution.

Disast

IEES/EIAs of subprojects of PCP will

building of EPA District Environment

organized for MCs.

5 |Revenue
Department

1 It is the controlling authority in all matters connec
with the administration of land, land taxation, lang
revenue, preparation, updating andintenance of
records.

1 It is the highest Revenue Court and custodian of
rights in land of all the righholders.

T It exercises general superintendence and control
the Revenue Officers and Revenue Courts in the
province and has semoto jurisdictior?®

The main function of the department
related to the PCP is the acquisition
private land including all compulsory
land acquisition proceedings for publ
purposes conducted by functionaries
the Revenue Department. The other
functions of the Revenue Dagiment
broadly cover the maintenance of
records of rights, collection of
agricultural income tax and water rat
facilitation of agricultural loans,
registration of deeds, and resolution

record and tenanerelated disputes

28 ESSAPCP
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6 |Labour
Department

Distribution of Marriage Grants, Talent ScholarshLaborDepartment designs and
Management and Distributionimplements the policies related to lak

Funeral Grants,
Educationaacess
Allotments of Plots and estate management of
colonies

Promotion of employment opportunities, collection

dissemination of labor marketformation and assistarjshared with Labobepartment GoP,

to the defense forces by provision of data on sk
personne29

and workersin this regard SOR
Environment, Health & Safety for
constructioriabor/workergincluding
women labor) havbeen designed ang

their feedback and comments has be
incorporated accordingly.

7 |Women
Development
Department

Legislation, policy formulation andectoral planning f
women development
Transformation of the government into an organizgpolicies, initiative, packages, laws

that actively practices and promotes gender equalit
women empowerment

Implementation of administrative and institutig
reforms and departmentagstructuring for promotir
gender equality

Mainstreaming gender equality perspective across |
policies, laws, programs, and projects by departn
and agencies of the government with a focus on wi
empowerment

Promotion, coordination and monitogrof execution ¢
national and provincial policies and commitments
gender reforms and women development

Provision of technical support and expertise for ge
mainstreaming in all departments of the governmen
its agencies

Collection of quantitatie and qualitative data 4
conducting of research on the status of women i
Punjab to highlight issues at appropriate forum
Building of partnership with line departments, A
governmental and civil society organizations to de
on the rights and eittement of women

Pursuance of means and measures to ing
participation of women in political process
encouragement of effective representation of wom
political and administrative spheres

Collaboration with legal, judicial, law enforcement
other relevant governmental and rngovernmer
agencies to facilitate
justice system

Women Development Departmentis
key stakeholder as womézed all

design and implement. In thisgard
consultative session has been carrie
outand commentlave been
incorporated inhe Gender framework

29ibid
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CHAPTER 4 SOCIO-ENVIRONMENTAL BASELINE CONDITIONS

4.1. Physical Environment

4.1.1. Topography®
Table 10: Topographic Features

# Name of MC Description
(Location, Height/Elevation, geography)

Bahawalnagar Districspreads between latitudes of°ZD7 6  '-Q@' dlortl8 andl th
longitudes of 7314' to 73“16' East. The city coordinates are”806 Nor t h
73°-16" East longitude. Bahawalnagar is 192 miles south of Lahore and about 172
1. |Bahawalnagar |east of Bahawalr. River Sutlej passes on the northern side at a distance of about
Bahawalnagar District is composed of five gilibisions Bahawalnagar, Minchanak
Haroonabad, Chishtian & Fort Abbas. River Sutlej forms the northwestern boundar,
district.

thas30-1 06 North PdtlbEadé bhopdgvVRude and
mean sea level. Burewala is situated on the old Ddbltan Road in the Nortitast o
2. |Burewala Vehari city at a distance of 35 kilometers. Sutlej River flows in the south of Burewe
at an average distance of 30 Km. The city is located at about 240 Kilometers to th
west of Lahore on LahoreakpattarLodhran Railway track.

Daska Town is located at 742 1 6 Eas2 0&én dNo32 h at -edstdo
Gujranwala City, 24 Km from Sialkot at its soutfest and 24 Km from Wazirabad at
south east. This Town is Tehsil Headquarter of Daska [Tialisig under the jurisdictig
of Sialkot District. Daska is locally administered by a Municipal Committee.

The town of Gojra is located at 72°1 6 E a s-9' Natin. @he 8it idlocated at 50 K
4.  |Gojra from Faisalabad, 170 Km from Lahore and 3@ Korth of Toba Tek Singh. The land|
this Tehsil are quite fertile and produce cash crops for which this city a flourishing 1

Hafizabad district is located between 732 6 46 67 EA st | o m§ io 820

5. |Hafizabad 206 Noudées.l athe city of Hafizabad is
North latitude.

3. Daska

Jaranwala Town is the headquarter of the Tehsil Jaranwalar the jurisdiction ¢
Faisalabad district which is located fron?30 2 6 °t4@' N&th latitudes and 72 O ¢
7¥to 4006 East l ongi tude. Jaranwal a i
Faisalabad towards soudlast, on Lahor&aisalabd road and Jaranwalghurrianwali
road. The Sheikhupw@&horkot railway line also passes through this city. It is conn
by regular bus services with Lahore and Faisalabad.

The city of Jhang is situated at 72°0 & E a s-1.6' n@rth ét a Btande of 92 Km fro|

6. Jaranwala

7. |[Jhang Faisalabad, and 252 Km from Lahore. The city is located on the east bank of Chen:
8. Jhelum The city is |l ocated at 115 Km from |
73A44N] East | ongi t udreabee deareskaclevel. tUhelommis a

30 Topographic data has been attained from Gap Analysis studies conducted by PMDFC.

Punjab Cities Program (PCP) 35



Environmental & Social Management Framework (ESMF) SocioEnvironmental Baselined@hditions

on the right bank of the Jhelum River, in the district of the same name in the north of
province. It is situated on the Grand Trunk Road in the neest at a distance of 180 t
from the Lahore.

Kamalia Townislocatedat 7829 6 East | o-A3yNoitthlatitede. dhe dowrt
located at 105 Km from Faisalabad, 240 Km from Lahore, and 32 Km from Tot
Singh. The newly constructed motorway is passing at 15 Km at the north vigisttofvn
Motorway has increased the accessibility of Kamalia to Lahore and other main citi

9. Kamalia

It is located on the Grand Trunk Road 21 Km from Gujranwala at its south and 46 K
10. |Kamoki Lahore at its North on $ which was originally designated as Grand Trunk Road
Road). Kamoki is served by the main Lah&awalpindi section of Pakistan Railwaydke

Khanewal is located at 308" Northand 7:5 56 East wi th an al
mean sea level at 45 Km in North East of famous city of Multan. It is located on th
arterial highway N5 of the country and hence connectedliccities of Pakistan throut
road and rail links.

The geographical coordinates of the town are N 30° 28' and E 70° 58'. Kot Addu 7
located at east of the Indus River at distances of about 100 Km from Multan, 80 K
D.G.Khan, 60 Kmfrom Muzaffargarh, 60 Km from Layyah and 16 Km from Tal
Barrage.

Okara district spreads between latitudes GfB® 6 '-08' dlortB, Andl the longitudes|
73"-14' to 74*09' East. The city coordinates are>-809 6 Nor t h |°&% Eab
13 |Okara longitude. Okara district is composed of three-diisions Okara, RenalaKhurd ¢
Depalpur. Okara, the District Headquarter is about 127 Km to the-s@gtof Lahore, ¢
the National Highway and on the main Lah#t@rachi Railway track.

It is located at 30.0442° N, 72.3441%Bd connected with all cities through rail and r
Vehari city is located at 100 Km (62 Miles) from the historical city of Multan.

't has 32A 26Nj North | at ielevatibreof 230 metei 47,
feet) above mean sea level. Wazirabad is situated on the banks of the Chenab Ri\
15 |Wazirabad 100 Km north of Lahore on the Grand Trunk Road. It is 45 Km from Sialkot, 30 Kn
the district capital Gujranwala and about 12 Knoim Gujrat. The city is located at 1
Km from Islamabad on the Grand Trunk Road.

The city of Muridke is located at 74°5 6 E a s -48' Northdat Maih 6T Road @8)
at 33 Km from Sheikhupura at its north east, 28 Km from Lahore at its aodt40 Kn
from Gujranwala at its south. Muridke is connected with entire province through r
road links.

11 |Khanewal

12 Kot Addu

14 |Vehari

16 |Muridke

During the course of sdtrojects identification phase, topographic factors should be thoroughly considered
by MCs /design team and regiomahnagement teams at the screening stage.

4.1.2. Geology and Geomorphology
The geotechnical and geological characteristics includes the distribution, sequence and structural bearing

capacity of the soil and rocks underlying the site, the positigrooind water table and its range of seasonal
fluctuationseté Punj abds area mostly consi sts -flowingéndusal | uvi

31 Khizer Hayat, Geotechnical Zonation and their relation to Geology of Pakistan P20§801.
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River and its four major tributaries in Pakistan, the Jhelum, Chenab, Ravi, and Sutlej riversndraé ge
slope of the land is from northeast to southwest, but it rises in the areas between rivers. The alluvial plain
has a diversity of landforms: its active floodplains are flooded every rainy season and contain changing
river channels, while meander fidyalains lying adjacent to the active floodplain are marked by relict and
abandoned channetsGeographically Pakistan has a highly diversifi@addscape and environment. Lofty

snow covered mountains, Vast Sandy deserts, and extensive river and piethimenbave contributed to

give rise to a country reflecting remarkable variations in soil characteristics. Six major landscapes namely,
mountains, Rock plains, Aeolian plains (Loess plains and Sandy deserts), Piedmont plains, River plains and
Indus Delta ee known to occur in the count#.

During the design phase of wastewater treatment plants, geological stilldesincluded apart of EIA
to ensurghatwastewater treatment plants are designed ugrldronmentaframework

4.1.3. Climatic Conditions

The general climatic conditions (temperature, precipitation, wind speed and humidity) of the program cities
are presented in TableL

Table 11; Climatic Conditions

Parameters34

i IName of MC Tem(pce(g;iture Precipitation35| Wind Speed Humidity

MA;;::S; I\ﬁﬁr:]igme Average (mm) (Km/h) (%)
1 |Bahawalnagar 35 23 29 12.18 9.72 29
2 |Burewala 35 23 30 11.26 9.43 28
3 |Daska 32 21 27 40.67 7.88 37
4 |Gojra 35 23 29 10.95 8.86 30
5 |Hafizabad 33 22 28 20.90 7.97 34
6 Jaranwala 34 22 29 16.91 8.42 32
7 |Jhang 34 23 29 11.50 9.08 30
8 |Jhelum 32 21 26 38.91 8.03 34
9 |Kamalia 35 23 29 10.15 4.72 29
10 |Kamoki 33 21 27 12.41 8.06 36
11 [Khanewal 35 23 30 9.89 9.69 28
12 |KotAdu 35 24 30 11.29 10.54 27
13 [Murike 33 22 28 25.69 8.18 34
14 |Okara 35 22 29 14.44 8.76 31

32 https://www.britannica.com/place/PunjpbovincePakistan

33 Jarwar Attar Khan, Soil Survey in Pakistan, History, Achievement and Impact on Agriculture. Soil Survey of Punjab.

34 Data for Climatic Conditions attained from Web resource. wwwaveghtheronline.com. These datasets are averages from
(2017 to 2019) three years trend).

35 Average Annual Rainfall
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15 [|Vehari 32 21 27 40.67 7.88 37
16 |Wazirabad 33 21 27 35.66 8.21 36
4.1.4. Water Resources
Detail of existing water resourcasProgram citiess as following:
Table 12 Existing Water Resources
# Name of MC Parameters®
Surface Water Availability/Types of Drinking Water Quality Ground Water
Availability Drinking Water Quality
1. BahawalnagafFord Wah canal |New water work is required [Main source dThe city ha
flowing at the Westelsupply water in Medina tovicontamination is old aimarginally fres
periphery of the citand allied areas. It is propojsubstandard consunground water alor
and Sadigia canto feed water from Sadidconnections because ([the canal but th
flowing at the Eastelcanal water source. rusted and perforated |subsoil water (¢

periphery of the city

10 tube wells ha

been installed

Sadigia canal by PHE
and maintained by M

Bahawalnagar and
are operative.

There
management

domestic water mete

iS no weel

q

(

Water shortage a
contamination is a maj
problem of water supply due
lack of water management. (
pumping machinery need to
replaced and new boring of tu

wells is also require
Distribution system u
gradation & extension

required. Further replacem
of old transmission pipe line
also required.

Parts of thecity, located awa
from the water works ha
water shortages.

Long transmission mains wg
involved in providing water {
these areas. This resulted
acute water shortage in th
areas.

Wastage of water due to n{
provision of water tabs is al
the caise of water shortage
summer season.

service pipe resulting in €
filtration and infiltration
Substandard PVC or lay
piping used in theonsume
connections also causes |
bursting and ultimate wal
contamination.

Old and rusted main pip
are also leaking al
producing contamination
the system. These pipes n
replacement.

The sluice valve chambe
are filled with dirt and watt
and are one of the me
sources of wati
contamination. This is due
nonpacking of the valve
stuffing boxes which is pg
of a routine maintenance.

Non-cleaning and no
disinfection of the reservol
develop bacteria al
ultimately contaminate tl
sysem.

most of the city i
brackish and unf
for humati
consumption.

36 Water Resources information abstracted from Gap Analysis studies conducted by PMDFC.
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Most of the area is covered

from unserved areas beca

Therefore, the residents of th
areas are demanding
water supply system.

Unfortunately, th

the facility except fora fewldisinfection of the water
areas. High demand for
water supply system conjin

intervals th

disinfectant

or

mark which do not inje

frgrequired amount of chloril

in the system and
contamination remains
place.

not regular. Either it is dol

quality ar
the subsoil water is brackijdosage are not up to |

Burewala

5-L  distributary i
flowing at the easte

whereas Pakpatta#
Islam Link (Pl Link
canal is located at t
western boundary
the city.

shallow sub soil water which

Tube wells have been instal
at different locations of the ¢
to harness the deef
underground fresh water.

tube wells were working in t
city prior to the installation
21 tube wells in 2009 by PH
Department. All the 47 tu
wells were taken over

defunct TMA. 15 tube wel
have been abandoned dug
non-availability of distributior]
system. Water from t
operational tube wells

directly fed to the distributig
system. Only one overhe
reservoir is operative in t
entire water supply system.

The city has contaminatWater gets polluted due

rusty/old  water  supp

periphery of the cifunfit for human consumptignetwork.

for

The city ha|
contaninated
shallow sub so

water which is unf

consumption.

humat

BambanwaliRavi
BediarDepalpur
(BRBD) canal i
flowing at the South
Western periphery
the city with quite hig
discharge which
recharging the aquife
River Chenab is ab
the main source fi
recharge to the
aquifers.

The city has fresh b

for human consumption.

tube wells have been instal
at different locations of the ¢
tube wells is directly fed to t
overhead reservoirs have b

zon2. The
zond ig

in
in

and one
reservoir

contaminated sub soil wateraround 50%
shallow depths which is unzonel and zone2 of which

Water is being supplied
area of t

nearly 20% area is suppli
with contaminated wate
Water shortage exists

to harness the deep gro(20% area and 50% area
fresh water. Water from thdthe zones 1 & 2 is userved

Water supply lines in son

due to laying of sewers @

constructed in the entire waence water supply to thq
supply system, one in zoilareas has been abandone

but

The city has fres
contaminatg
sub soill
shallow
which is unfit fo
human
consumption

water
depth
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disconnected from the tubeell
and is norfunctional.

4. Gojra

periphery of the ci
which originates fronat different locations of the cithrough hand pumps a
Chenab canijwherefrom it is again pump
The canal is unlinginto the overhead reservoirs i

Jang branchCanal i{The city water supply is servShallow
flowing at the westeﬂby tube wells. Water is pumpcontaminated. Residents
into ground storage construcjpumping

thfed to the distribution system

ground water in narropumped  directly into thshallow groundwater
belts on both sides widistribution system.
fresh water.

The inhabitants have their o
water sources such as h
pumps or motorized pumj
Due to lack of awareness ab
potable water, the citizens
extracting contaminated wa
from the shallow aquifen
Seven ultrafiltration plants ha
been installed in the city f
supply of potable water to f{
citizen and most of the reside
are fetching drinking wat
from these filtration plants.

5. Hafizabad

Lower Chenab CanTube wells have been instal
Link and Qadirabafat different locéions of the cit
feedjto harness the de

underground fresh water. Watube wells are operational

flowing at th

southeastern

discharge.

from these tube wells is direc\yater is being supplied
periphery of the citfed to the distribution syste
with adequatOnly one reservoir has beg
constructed in the entire wa
supply system in zorg which
is not being used because

mgor repairs involved in it.

6. Jaranwala

Gogera Branch Cang
(GBCQC) is flowing at th
western periphery

Branch  Canal

flowing at the easte
periphery of the city
Both canals ha
developed freshwat
belts along both th
banks due to @t
seepage of fresh wa|

the city and Buralwater from the shallow aquife

Skimming tube wells have be

installed on the banks of thé¢lines and their substand;

canals to harness fresh sub

being recharged by the
canals. The inhabitants ha
their own water sources such
hand pumps or motorid
pumps. Due to lack
awareness about potable wa
the residents are extract
contaminated water from f{
shallow  aquifers. Sev

water iThe city ha|
marginally fres
shallow watiground water ne
the canal. TH
motorized pums. Thisubsoil water ¢
awareness of residemost of the city ig
regarding contamination [brackish and unf
for humat
limited. Seven filtratiojconsumption.
plants are supplying treali
drinking water to th
residents.
13 tube wells have beThe city ha
installed in at differejcontaminated
locations and presently [shallow sub sd
water which is unf
for humat
around 70% area of tconsumption.
Zonel (western zone),
which nearly 40% area
supplied with contaminag
water. Water shortage exi
in 20% area whereas 3l
area of this zone is d
served.
The leakages in the piThe city hal
brackish sub sg
repairs lead {water which is unf
contamination of the wat¢for humat
Substandard PVC & FHconsumption.
piping, saddles & materie
are being used by t
consumers for installath of
the consumer connectic
which get damaged ve
soon after the installati
and give rise to the wal
contamination.
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from the sides rad bedultrafiltration plants have be

of the canals.

installed in the city for supp
of potable water to the reside
and most of the redents ar
fetching drinking water fro
these filtration plants.

7. Jhang

Jhang city is located
the east bank of
Chenab River.

t

The inhabitants have their o
water sources such as h

3 % of the city area
equipped with th

pumps or motorized pumjdistribution system. Wat

Due to lack of awareness ab
potable water, the residents
extracting contaminated wa
from the shallow aquifers.
ultrafiltration plants have be
installed in the city for supp
of potable water to the reside
and most of the residents
fetching drinking water fro
these filtration plants.

suplied to the satelli
Town residents
contaminated
bacteriologically because
leaking pipe lines ar
underground  connectiol
The pipelines have outlivi
their life and numerous lea
emerge every month. Ev
with the continuous rep:
activities, thewater suppl
system is not working we
Old underground portions
the GI piping of th
consumer connections hg
got rusted and perforat
and is the major source
water contamination.

Ground water
bacteriologically
contaminated.

8. Jhelum

Jhelun River

[

flowing at the easte
and southern periphg

of the city.

Tube wells have been instal
at different points in the city
harness the deep undergro
fresh water. Water from sof
tube wells is being pumped if
overhead reservoirs construd
at different locations of the ¢
wherefrom it is fed to th
distribution  system.  Thrg
overhead reservoirs F:
currently nonrfunctional. In
these cases the water is dire|
being supplied into distributi
system.

Some areas are be
supplied with contaminaty
water.

Main source q
contamination is old ar
substandard consume
connections because
rusted and perforated
service pipe resulting in €
filtration and infiltration
Substandard PVC or la\
piping used in the consun
connections. Pipi
frequently burst and cau
water contamination.

The city has swe
sub soil water whic
is fit for humai
consumption.

. Kamalia

The city has
prominent

water resource.

n

surfad

Deep ground water is fresh g

hence the water supply systreceived

is based on deep tube wi
installed at various locations
the city. 13 tube wells arn
presently working.

No complaint has bei
from an
community regardin
supply of contaminate
water in their areas.

Deep ground wat
is fresh and hen
the water supp
system is based
deep tube wel
installed at varioy
locations in the city|
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10. |Kamoki An irrigatiojDeep tube wells have beln some areas there [The city ha
distributary is flowinginstalled at different locatiolcomplaint of supply dcontaminated
though the  norfof the city to harness the dé¢contaminated waterMainshallow sub so
western region of thunderground fresh water. Wgsource of contamination water which is unf
city. from theoperational tube welold and substandafor humat

is directly fed to the distributigconsumer connectiojconsumption.
system. Only one overhebecause of rusted a
reservoir is operative in tjperforated Gl service pi
entire water supply systéresulting in exfiltration anc
which is used to feed water|infiltration. Substandal
filtration plant. saddles used in the consul
connections are one of {
source of watg
contamination.

11 |Khanewal The city has nMost of the area of the city|Quality of water supliedShallow water tab
prominent surfagequipped with piped watthrough the watdis mostly
water resource. supply system. However, so(distribution network is goojcontaminated  ar

of the areas are facing wa cannot be used f
shortage whereas some otl drinking purpose
have no water supply syst Water quality of th
and the inhabitants hg deep aquifers
developed their own wal good.

sources.

12 |Kot Addu The city is located iKot Addu was equipped wiQuality of water suppligKot Addu town i
fresh  water  zonwater supply systemin 1975.through the watflocaed on the le
recharged by Rivitube wells have been instaldistribution network is goojpbank of River Indu
Indus from the wejon this canal near Noor Sh in its flood plain
side and two majRoad. Water from these te Subsoil water is
canals on the nth anqwells is pumped into the grou good quality
east side. Muzaffargastorage tanks constructed Shallow water §
canal is flowing at ththree locations and distribut some locations
eastern periphery of tthrough overhead reservq contaminated.
city with adequatand a network of distributig Residents pum
discharge. system. from shallow wate

due to its co
effectiveness. Th
awareness
residents regardir
water shallow ate
contamination [
limited.

13 |Okara Lower Bari DoalSkimming tube wells have beThe pipelines were laid [Northern st of the
Canal (LBDC) ifinstalled on the left bank of tithe 1986 and were of cicity is along th
flowing at the westelcanal to harness fresh subjiron, asbestos cement §LBDC. Subso
periphery of the citwater from the shallow aquiffPVC type. The streets \water along the str
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with designe
discharge of 9,8(
cusecs. The avera

flows in this channg
vary from 6,500 t
8,500 cuseq
depending upon t
water avaihbility in the
River Ravi. The can
is unlined an
recharging the groul
water in narrow bel
on both sides with fre
water.

being recharged by the cai
Water from these tube wellg
being pumped into grou
storage constructed at differ
locations of the city wherefrg
it is again pumped into t
overhead reservoirs and fed
the distribution system
pumped directly ird thg
distribution system.

some parts of the city ¢
very narrow (510 feet) an
sewer lines were also laid
these streets which hg
damaged most of the
pipelines. Consequent
leakages have develoy
from these pipes and wa
contamination  frequent
happens.

is good. Residen
pump through han
pumps an
motorized  pumpg
from shallow wate
table. Due t
increase [
population densit
greater withdrawal
from the aquifers a
being done throug
private source
Owing to this reasq
the water quality
deteriorating

continuously.

14

'Vehari

Pakpattan Canal ¢
taking from Sutle
River as right barn
canal from Suleman
Barrage, is passing
north of the city.

Deep tube wells have beg
installed atleft bank of thi
canal for feeding the pub
water supply system of the ¢

Pakpattan canal has n
inadequate discharge
allow enough seepage
feeding the tube wells. Ag
result of excessi\
withdrawal as compari
with the canal recharge
the sub soil aquifer, wat
quality has deteriorated a
most of the tube wells ¢
yielding water with highe
value of total dissolve
solids. Presently water
TDS value ranging from 3(
ppm to 1045 ppm al
arsenic contents of 25 to 1
ppb is being suppd to thi
citizen.  Ordinarily  thi
source should not |
augmented by adding m
tube wells over here as |
water quality will deterioray
futther.

The subsoil water
the city is brackis
and not fit fo
human
consumption.
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15 |Wazirabad |Wazirabad is situatéAround 25% of the area of tWater is being suppliTube well installe
on the banks of tlEastern Zone is userved. Rejthrough direct pumpirin Mohalla Saitha
Chenab River nearlof the area is served with wamostly. Some areas hgis yielding brow
100 kilometers north (supply fcility. The system icontamination issues. color water and
Lahore on the Graithis zone comprises of 11 tU contaminated due
Trunk Road. Khanlwells, one OHR and a netwg unknown reasons.
Barrage is locatdof distribution system. Arour
nearby. 70% of the area of the West

Zone is urserved. Four tul
wells are operational. No OH
has been constructed in {
zone and water is haj
supplied through dire
pumping.

16 [Muridke The city has nGround water was extracted|Quality of drinking watgGround wate
prominent surfagthe tube wells for the purposesupplied through the syst{quality is
water resource. water supply. Direct watfis satisfactory. satisfactory.

supply systems are operat
here.
There are sixteen tube wellg
the city.
4.1.5. Air Quality
Table 13 Ambient Air Quality Assessment
Parameters”’ Parameters
Sr.Ng Name of MC K Sr.Ng Name of MC E
PM 2.5(ug/m") PMZ.S (ug/m”)
1. Bahawalnagar 47.2 9. [Kamalia 49.2
2. Burewala 49.2 10. |Kamoki 52.2
3. Daska 43.2 11 [Khanewal 49.2
4. |Gojra 47.2 12 [Kot Addu 33.2
5. Hafizabad 51.2 13 |Okara 47.2
6. Jaranwala 47.2 14 |\Vehari 43.2
7. Jhang 42.2 15 |Wazirabad 40.2
8. Jhelum 40.2 16 |Muridke 22.1
37 Air Quality Assessment data received from web resotnttgs://www.igair.com
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4.1.6. Solid Waste Managemer#

Program willfocus on solid waste management of cities, including development of solid waste management
system, procurement of solid waste machinery, rehabilitation/construction of collection points within cities,
and capacity building of MCs for proper managementushping sites. Solid waste collection system in
cities is moderate to good. Performance of most of the MCs is comparatively better for solid waste
collection. Major focus on solid waste management will be on the following areas:

(a) Campaigns and arrangents for segregation of solid waste at source, especially discouraging the
use ofpolythene bags and mixing with the solid waste

(b) Construction of new and improvement of existing filth depots witkiincollection points

(c) Strengthening o$olid waste collection and disposal machinery

(d Training of MCsd staff for better environment a
and existing landfills
After capacity buildingMCs will be in a better position to operate the solid wasieagemergystem in
an environmentally sound manner within the cities. Construction of landfill sites is not included in the
Program

The configuration of the solid waste depends on the varying nature of solid waste generated in the target
cities. In adlition to the domestic organic solid waste, other expected solid wastes in the cities will be empty
containers of lube oil and chemicals, metal scrap, discarded mechanical parts, and domestic solid waste.

Table 14: Existing Solid Waste Management

Hie, ElE Percentage o
. Estimated . Avg. Generation of Waste 9
Sr. Population . Sanitary . . Waste
Local Body Population Solid Waste Per | Disposed of .
No. 201739 Workers Disposed of
(2019) Month (Tons) Per Month
Per Month
(Tons)
1 Bahawal 199,394 208,427 247 2,341 1,085 47%
nagar
2 Burewala 289,236 301,984 206 3,416 1,980 59%
3 Daska 195,584 203,486 206 2,369 1,474 62%
4 Gojra 178,957 85,530 146 4,593 1,822 48%
5 Hafizabad 269,424 286,109 247 3,374 2,156 64%
6 Jaranwala 230,117 242,097 268 2,552 1,194 49%
7 Jhang 493,108 511,622 512 5,812 3,830 66%
8 Jhelum 261,711 269,090 252 2,840 1,359 49%

38 Solid waste management statistics of all 16 MCs under the Program abstracted from Gap Analysis studies conducted by PMDFC.
39 Populdion & Housing Census 2017, Pakistan Buref8tdtistics
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9 Kamalia 145,713 151,065 175 2,482 1,309 57%
10 |Kamoke 264,217 277,052 161 3,268 1,971 60%
11  [Khanewal 216,181 224,827 182 2,769 1,852 67%
12 KotAdu 179,730 187,946 277 2,083 1,171 57%
13 |Muridke 258,152 272,652 161 2,869 1,642 59%
14  |Okara 461,934 483,333 467 5,357 3,529 67%
15 |Vehari 175,042 182,757 266 2,089 1,241 60%
16 |Wazirabad 138,433 145,158 174 1,711 1,131 66%

Subprojects should be designed in a way that will help in management of solid waste at every level. This
component should be ensured by PMDFC during the review of estimates obal@rgjectand should
give their technical input to facilitate the MCs.

4.1.7. Water Supply*°

Major challenges faced by water supply sector are depletion of groundwater resources due to decrease in
recharge of aquifers and owextraction, wasteful practices of consumers, no metering, low tariff,
contamination of surfacevater and groundwater due to discharge of untreated wastewater, inadequate
maintenance of water supply network, financial constraints, and low institutional capacity.

Most of the existing water supply system in MCs is operating under direct pressurefsuppiye tube

wells. Intermittent water supply due to electricity outage is one of the reasons of drinking water
contamination at distribution level. Direct pressure supply is also causing higher order of leakages at the
distribution and household levali@to defective pipelines. MCs under PCP will adopt a system of drinking
water testing throughout the water supply network and accordingly take actions to ensure compliance with
PEPA 2012 drinking water quality standards. During appraisal stage -pfajabts; it should be ensured

by project staff that overarching goal of providing potable water toegidentsachieved comprehensively

and accepted socially.

Program will conductEnvironmental and Social Screening and prepare the relevant instruments for
rehabilitation schemes under the ESMF and Initial Environmental Examination (IEE)/Environmental
Impact Assessments (EIAs) for new sclesmnder PEPA, 2012.

40 Water supply statistics of all 16 MCs under the Program abstracted from Gap Analysis studies conducted by PMDFC.
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Table 15: Water Supply Assessment

Coverage
Listed Percentage of
Sr. Population | Percentage Served Served Consumer Households
No. City (2016) Coverage | Population Households | Connections | Connected
1 Bahawamagar 170,287 75 127,715 18,245 16,506 90
2 |Burewala 277,162 45 124,723 17,818 6,960 39
3 |Daska 197,518 25 49,380 7,054 5,519 78
4 |Gojra 211,122 100 211,122 30,160 7,893 26
5 |Hafizabad 220,139 54 118,875 16,982 2,600 15
6 |Jarranwala 168,923 44 74,326 10,618 1,910 18
7 lJhang 450,373 6 27,022 3,860 982 25
8 |Jhelum 184,549 100 184,549 26,364 9,211 35
9 |Kamalia 159,153 30 47,746 6,821 4,232 62
10 |[Kamoke 340,990 40 136,396 19,485 1,510 8
11 |[Khanewal 206,418 30 61,925 8,846 6,896 78
12 |Kot Adu 181,677 0 0 0 0 0
13 [Muridke 378,387 90 340,548 48,650 6,279 13
14 |Okara 328,296 50 164,148 23,450 5,712 24
15 Vehari 171,023 80 136,818 19,545 6,004 31
16 |Wazirabad 132,510 75 99,383 14,198 12,445 88
4.1.8. Sewerage Facilitie$

The major problems of the sanitation sector are large number of blocked sewers due to inadequate
maintenance angndersize pipes, many areas served by open drains, poundagdnodove areas due to

the absence of sewer system, and no wastewater treatment. Program has targeted the rehabilitation of
existing sewerage schemes (blocked sewer lines and replacing ajmervdth sewer lines), new schemes

in un-served areas, and wastewater treatment plants below 50°00¢hey qualify under the eligibility

criteria. On average about 40 percent of areas in cities are served by open drains. These areas should be
given priority for extending sanitation services.

Wastewater of 16 cities is discharged without treatmentepasge drains, rivers, and agricultural land.
Wastewater is finally used for irrigation purposes before and after dilution with river water. It is important
to note that there are large numbers of imade and natural seepage drains in these cities. Traee d

are part of the irrigation system and were constructed to drain the subsoil water, control waterlogging and
salinity, and carry the surface runoff from surrounding lands. These drains mostly discharge into the rivers
and rarely in the canals. At pergt, most of these drains are also used for carrying the wastewater and
function as part of the urban sewerage/drainage network.

41 Sewerage facilities statistics of all 16 MCs under the Program abstracted from Gap Analysis studies conducted by PMDFC.
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Table 16: Sewerage System

Sewerage Connections Percentagg .
Ll (2 _ UItlmatg Wastewater
Sr. No. Connections Percentage Disposal
Connected

1 |Bahawalnagar 20,800 59% Agricultural Lands
2 |Burewala 4,670 10% Agricultural Lands
3 |Daska 15,690 52% Seepage Drain
4 |Gojra 28,416 36% Seepage Drain
5 |Hafizabad 12,149 27% Seepage Drain
6 |[Jaranwala 2,723 7% Seepage Drain
7 Jhang 35,530 43% River Chenab
8 |Jhelum 2,543 5% River Jhelum
9 |Kamalia 10,523 20% Seepage Drain
10 |Kamoke 7,820 19% Seepage Drain
11 |Khanewal 2,240 6% Agricultural Lands
12 |KotAdu households are nabnnected Seepage Drain
13 |Muridke 12,122 29% Agricultural Lands
14 |Okara 37,389 49% Agricultural Lands
15 |Vehari 6,004 20% Agricultural Lands
16 |Wazirabad 5,100 21% Nalah Palkhu

4.2.Biological Environment

4.2.1.Environmentally Sensitive Areas:

The subproject areas will be screened to avoid any potential negative impacts on critical habitats and
environmentally sensitive areas. The details of environmentally sensitive areas in the project

districts/Tehsil& is given as followng:

Zoos & Safari: There are no Zoos & safaris in PCP MCs.

42 MC/LG wise data of PCP cities is not available
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Wildlife Parks: There are 2 wildlife parks in PCP cities. One is Bahawalnagar Wildlife Park & other is
KamaliaWildlife Park whereas, there are no wildlife parks in other 14 PCP cities.

Fishing Spots: Bahalwnagar, Burewala, Gojra, Jaranwala, Kamalia, Okara, Daska, Hafizabad, Jehlum,
Kamoki, Muridke & Wazirabad have no designated fishing as authorization of Fafidlife and
Fisheries Department (FWFD). The details of available fishing spots are as mentioned in Table 13.

Wildlife Sanctuaries: The wildlife sanctuaries are there in Bahawalnagar, Khanewal, Jhang & Jehlum
Districts and their detail is given in théota below.

Hunting Fields: Waterfowl hunting / shooting is allowed in open wetlands (areas not given protective
status) and partridgghooting is allowed in various Tehsils specified inrib&fication. Tehsils that come
in PCP cities, from the notification are mentioned in Table 13.

Game ReservesGame reserves are present in Bahawalnagar, Khanewal, Vehari, Jhang & Jehlum and their
detail is mentioned in Table 13

Table 17: Environmentally Sensitive Areas of Punjab

Parameters
Forests Area Wildlife Game Reserve] National Wildlife Zoo
6000/ I Sanctuary Parks
Pakistan 10,609 99 96 14 16
Punjab 3260 37 19 04 07

Table 18 Environmentally Sensitive Areas in Relevant Districts/Tehsils of Punjab Cities Program

No. Cltles/'l'_eh5|ls/D|s Fishing Spots Wwild L'fE.! Hunting Fields| Game Reserves
tricts Sanctuaries
1 Bahawalnagar - Cholistan - Cholistan
Head Islam
Old Sidhnai Head WorlKhanewaI
9 KM From Abdul Hakin .
o Plantation Khanewal & .
2 Khanewal District Khanewd , -1 o : Shujabad Canal
. S {Wildlife Kabirwala
Available Fish: Rohu, Mori
Park,Perowal
Khagga
3 Kot Addu - - Kot Addu -
Pallah Head Worl Head Islam
4  |Vehari River Suttlej Near Vehe - Vehari Siohon Mailsi
Available Fish: Rohu, Mori phon,
Trimmu Head Work
22 KM From Jhang ¢ Shorkot Jhang &
5 Jhang Bhakkar Roa  Plantation Shorkot Daulana, Thal
Availabla Fish: Rahu, Mori
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No. Cltles/Teh5|Is/D|s Fishing Spots Wwild L'fe.: Hunting Fields| Game Reserves
tricts Sanctuaries
Thaila, Mullee, Khagg
Kalbans, Soul
6 |[Kamalia ) - Kamalia -
. Depalpur &
7 Okara Head Sulemanki - Renala Khurd -
8 Hafizabad - - Pindi Bhattian -
Mangla Dam Jalalpur Sharif § Jhelum, Dina § Ra.sooIBarlrage,
9 |[Jehlum . Tilla Jogian,
River Jhelum Rakh Kundal Sohawa - .
Diljabba / Domeli
10 |Kamoki - - Kamoki -
11 |Wazirabad Khanki Headworks and - Wazirabad -
Barrage

Source: Forest, Wildlife & Fisheries Department, Punjab

During the preparation of ESMIproject specifidiodiversity related secondary data na$ been found.
However, it is ensured during sub projects screeningsiaproject activities should not lead toany
potentialdamage tdhelocal flora and fauna. In addition, plantation of saplings of indigenous species of
trees should be made part and parcel of everpsojbect.Moreover, sukprojects wise detailed information

on biodiversity will be collected during preparation of IEE&&ANnd or ESMPs.

4.3. SocioEconomic Features
4.3.1Demographic Characteristicg?

Pakistan conducted its"@opulation Housing Census in 2017.The country's populatasrecorded at

207.7 million with an average annual growth rat® d@®. The population of Punjabadout110million

with an average annual growth rate of 2.13%, afibut 56 million(51%) men54 million (49%) women,

and 6,709 (0.00%) transgender persons. There are approxifBatdlijon more men than women in
Punjab Of the 110 million people living in Punjab, 40.4 million (37%) live in urban areas while 69.6 million
(63%) live in rural areas. 110 million people live in 17.1 million households, with an average household
size of 6.43 persons as compared to 7 persori®98. The decrease in household size can partly be
attributed to a declining Total Fertility Réfe.

Table 19: Demographic Characteristics of 16 MCs

Census Landscan Population Growth Rate Projected Landscan
MC Population 2017 (%) Population 2027
(persons) (persons) (persons)

43 Demographic Characteristics of all 16 MCs under the Program abstracted from Gap Analysis studies conducted by PMDFC.
44 Population & Housing Census 2017, Pakistan Bureau of Statistics
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Bahwalnagar 194,042 203,286 4.43 313,542
Burewala 231,790 264,014 2.31 331,598
Daska 189,327 220,163 2.65 284,087
Gojra 174,860 235,987 2.73 308,967
Hafizabad 245,784 229,921 4.16 345,612
Jaranwala 150,380 244,972 4.11 366472
Jhang 414,131 464,149 1.13 528,665
Jehlum 254,765 265,970 1.66 313,469
Kamalia 135641 135641 3.29 187,488
Kamoki 249,767 314,129 1.57 367,176
Khanewal 248,248 283,829 1.32 323,600
Kot Addu 129,703 221,477 3.7 318,376
Okara 357,935 443,396 2.32 557,695
Vehari 112,840 170,330 3.36 237,037
\Wazirabad 128,060 228,958 1.89 276,104
Muridke 166,652 235659 2.56 303,433

4.3.2. Ethnic, Religious and Linguistic Diversity

Pakistan is a multiethnic state. Each of its provinces is associated with a certain linguistic group. Punjab
with Punjabis; Sindh with Sindhis; Balochistan with Bale¢chKPK with Pashtuns; Kashmir with
Kashmiris and GB with Sis, Yashkuns. There are etbrand linguistic divisions within every federating

unit. Punjab is alsmot a homogenous province despite a Punjabi dominance within the Province a

considerable number ok8akis and Balochisare residing in southern part of the Provifice.

In Punjab 972 %population isMuslim, 2.31 % are Christians, 0.13 % are Hindus, 0.25 % are Qadianis and
0.07 % belongs to others religiofis.

4.3.3. Influx of Immigrants

Pakistan is the most urbanized large country in the South Asia. According teigmailresults from
National Population and Housing Census 2017, urban population growth rate is 2.7 % per year, compared

to national population growth rate of 2.2 %. Punjab is most populous province with an urban population

of 40 million. Urban population grav in the province is primarily driven by migration from rural areas.
Punj abés

60 percent

It is still a perplexing question for economists to explore why increasing numbers of peopleiarPaile

of

al

recent

mi grant s#to

u

moving from rural to urban areas, despite the growing urban unemployment. The formulation of appropriate

strategies for economic development requires an understanding of migration to urban areas, considering

45 Qaiser Igbal; Manag Ethnic Diversity and Federalism in Pakistan. SZABIST Islamabad.
46 Pakistan Bureau of Statistics; Population by Religion.
http://www.pbs.gov.pk/sites/default/files//tables/POPULATION%20BY%20RELIGION.pdf

47 Project Appraisal Document, PCP P4dlje
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both social and economic factors. Higites of ruraurban migration possess many problems for urban
areas of Pakistan. It leads to increasing urban unemployment, creation of slums, housing and sanitation
problems, congestion, pollution, crime and many other associated problems. Due toyharéssure of
population on scarce fixed resources in the agricultural sector, higher wage differentials and non
availability of essential facilities at origin, Pakistan has experienced a substantial movement of the rural
population towards urban areas.

The urban areas are not able to absorb all these new entrants. Moreover, given the limited capacity to
increasdur ban empl oyment due to the scarcity of capit
absorb this influx of workers is severely ragrd. There is already a continuous increase in population due

to high birth rate; ruralirban migration complexes the situation. Therefore, it is natural to face increasing
problems associated with lacking of education, health, housing, water, sanitedimsportation and
employment. It has been observed with greater concern that trevaitebility of job opportunities at the

origin is one of the main stimulators of the movement from rural to urban areas. People migrate to seek
employment. An additicad year of education increases the chances of internal migration. The frequency of
migration is highest among those who qualify for university education. Working spouses are having a
significant influence on the decision to move. The family backgroundlewral of education of the
household members matteemost in this regard. Most of the educated males allow their partnarssteep

jobs. Age of the respondent is another important factor in the migration process. The joint family system is
a hindrancern the way of migration. It is tough, for extended families, to get settled in the congested urban
areas. Most of the migrants are motivated due teawailability of education, transportation, and job
opportunities. People are very careful about the hedltheir loved ones. They want specialized treatment

at their origins, otherwise, migrate. The ownership of land restricts migration due to increased costs of
rearrangement at the new plde.

4.3.4. Physical, Cultural Resources (PCRs)

Physical, Cultural Resoces includanovable or immovable objects, sites, structures, groups of structures,

and natural features and landscapes that have archaeological, paleontological, historical, architectural,
religious, aesthetic, or other cultural significance. Physicali@allresources may be located in urban or

rural settings, and may be above or below ground, or under water. Their cultural interest may be at the local,
District or national level, or within the international community. Physical cultural resources arggimpo

as sources of valuable scientific and historical information, as assets for economic and social development,
and as integral parts of a . Werld Banle @Ps4.1t antl Pakistam | i de
Antiquities Act 1975 (amended as Punjattiquities Act 2012) deal with the PCRs and questions related

to PCRs have been incorporated in the E&S Screening Checklist (part of this ESMF) and chance find
procedures will also be adopted if any evidence may occur during the executiorpodjsats.

Following is the detail of District/Tehsil wise data of PCRs in the PCP cities:

48 Mohammad Ayoub, Socioeconomic determinants of ruran migration: evidence from Punjab (Pakistan). 2016
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Table 20*; Sites of Cultural/ Historical and Religious Importance in relevant Citie$°

No |Districts Cultural/Historical and Religious Sites

Darbar Hazrat Noor Muhammad Mabharvi
Darbar Hazrat Syed Fazal Hussain
Darbar Hazrat Taj ud Din Sarawar

Fort Abbas Qila

1 Bahawalnagar

Baba Haji Sher Dewan
Baba Jinday Shah
Khawaja Abu Bakar Waraq

Abdul Hakeem Shrine
Baba Mian Channu Shrine
3 Khanewal Kabir Bukhri Shrine

Nasir Hussain Shah Shrine
Tomb of Khalid Waheed
Darbar Naukar Shah Ghazi

VVehari
(Includes MC Vehari & MC Burewala

4 Muzaffargarh Masjid Sakina Tus Sughra
(Includes MC Kot Addu) Muhib Shah Sarkar
Tomb of Tahir KharNahar
5 Toba Tek Singh(Includes MC Gojra (Gurdawara Sings Bha Gojra

MC Kamalia) Rashi Ram Chand Temple

Darbar Hazrat Amman Ullah Hathi Sarkar
Darbar Hazrat Sultan Bahu
Heer Ranjha Darbar

7 Jhang Lal Nath Temple

Maai Baap Darbar

Maai Challan wali Sarkar
Shah Jewna Darbar

Bhuman Shah Darbar

Hazrat Daud Bandgi

te] Okara Darbar Kamran Wali Khan

Mir Chakar Khan Rind Tomb
Depalpur Fort

Mian Khair Muhammad Shrine
Presbysterian Church Hafizabad
Bhai Karam Singh Gurdawara
Gurdawara Chowa Sahib
Masjid Afghana

Shrine Ghulam Haider Shah
St. John Church

11 PJehlum Khewra Salt Mine

Shahab ud Din Ghauri Shrine
Alexander Monument

Rohtas Fort

Tilla Joggian

Tomb of Khair Un Nissa

10 Hafizabad

49 MC-wise specific data on these parameters is not available. However, it will be collected during environmental and social
screening of each stfiroject
50 Source:Android Application of Punjab Tourism Development Corporation
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12

Gujranwala
(MC Kamoki& MC Wazirabad)

Chan Pir Shrine
Gurdawara of Sikh
Gurdwara of Khara Sahib, Bhaike

Maulana Zafar Ali Khan Shrine

Ranijit Singh Birthplace

Saint Paul's Presbytan Church
Samadhi of Atmaraam
Sheranwala Baradari

Tomb of Maha Singh yterian Chur

Gurdwara Rori Sahib Chichraan Wala Mandir

Saint Paul's Presb Molana Zafar Ali Khan Shrine

ch

13

Shiekhupura
(Includes MC Muridke)

Darbar Hazrat Sher Muhammad
Noori Sarkar Mazar

Pir Waris Shah Shrine

Sucha Sodha Gurdwara

Hiran Minar

Shiekhupura Fort

4.3.5. Incidence of Poverty

The global Multidimensional Poverty Index (MPI) is an index of acute multidimensional poverty that

covers over 100 countrieBhe MPI has three dimensions and 10 indicators as illustrafeable18. Each
dimension is equally weighdeand each indicator within a dimension is also equally weigAtdperson

who fails to meet the deprivation cutoff is identified as deprived in that indicator. So the core information

the MPI uses is the profile of deprivations each person experiences.

Table 21: Global MPI

Dimension Indicator Deprived if ... Related to Weight
v Nutrition |V Any person under 70 years of age for wi SDG-2 1/6
there is nutritional information is undernourisHed.
Health Y Child \ A child under 18years of age has died in | SDG-3 1/6
mortality family in the fiveyear period preceding the survey
V Years oV No household member aged 10 years or (SDG- 4 1/6
Education schooling has completed six years of schooling.
V School \% Any schootaged child is not attending schgSDG- 4 1/6
attendance up to the age at which he/she would complete cla
V Cooking \% A household cooks with dungggriculturaSDG 7 1/18
V Fuel crop, shrubs, wood, charcoal or coal.
V Sanitation V The househol dos s a|SDG- 6 1/18
improved (according to SDG guidelines) or i
V Drinking water| improved but shared with other househdids. SDG- 6 1/18
Living V. The hc_)us_ehold does not have acces
Standards N |m_pr0\_/ed drinking water (accorrgtg to SD{SDG 7 1/18
V Electricity guidelines) or safe drinking water is at least a
\V Housing minute walk (roundtrip) from home. SDG- 11 1/18
V The household has no electrictty.
V The household has inadequate housing|SDG 1 1/18
V Assets floor is of natural materials or the roof or walls ar
natural or rudimentargnaterials’
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V The household does not own more than o
these assets: radio, TV, telephone, computer, &
cart, bicycle, motorbike, or refrigerator, and doeg
own a car or truck.

Notes The global MPI is related to the following SDGs: No Poverty (SDG 1), Zero Hunger (SDG 2), Health-Reirgll(SDG

3), Quality Education (SDG 4), Clean Water & Sanitation (SDG 6), Affordable & Clean Energy (S3Gs#inable Cities &

Communities (SDG 11).

V  Adults 20 to 70 years are considered malnourished if their Body Mass Index (BMI) is below 18.5m/kg2. Those 5 to 19 are
identified as malnourished if their agpecific BMI cutoff is below minus two standard deidas. Children under 5 years
are considered malnourished if thes@re of either heigkbr-age (stunting) or weigtHbr-age (underweight) is below minus
two standard deviations from the median of the reference population. In the global MPI, most bad/epthropometric
information for children under 5 years. In addition, most DHS surveys had nutrition information for women 15 to 49 years of
age, and a few had nutrition information adult men.

V  The child mortality indicator of the global MPI is baseddath history data provided by mothers aged4% In most surveys,
men have provided information on occurrence of child mortality as well but this lacks the date of birth and death df the chil
Hence, the indicator is constructed solely from mothersvever, if the data from the mother is missing, and if the male in
the household reported no child mortality, then we identify no occurrence of child mortality in the household.

V  Data source for age children start compulsory primary school: DHS or MICS/saparts; ohttp://data.uis.unesco.org/

V A household is considered to have access to improved sanitation if it has some type of flush toilet or latrine, or ventilated
improved pit or composting toilet, provided that they are not shared. If survey regsriother definitions of adequate
sanitation, we follow the survey report.

V A household has access to clean drinking water if the water source is any of the following types: piped water, public tap,
borehole or pump, protected well, protected springowrait er , and it is within 30 minutesd
uses other definitions of safe drinking water, we follow the country survey report.

V A number of countries do not collect data on electricity because of 100% coverage. In such ddsesifyvall households
in the country as nedeprived in electricity.

V  Deprived if floor is made of mud/clay/earth, sand, or dung; or if dwelling has no roof or walls or if either the roof arevall
constructed using natural materials such as canep/tpahks, sod/mud, dirt, grass/reeds, thatch, bamboo, sticks, or
rudimentary materials such as carton, plastic/polythene sheeting, bamboo with mud, stone with mud, loosely packed stones,
adobe not covered, raw/reused wood, plywood, cardboablium brik, or canvas/tent.

Table 22: Global MPI in Pakistan by Subnational Regiorf!

Region MPI H A Vulnerable Severe Population
Poverty Share
Balochistan 0.354 65.3% 54.1% 14.6% 41.0% 6.0%
FATA 0.383 71.5% 53.6% 16.8% 45.8% 2.1%
Islamabad 0.046 10.6% 43.6% 7.5% 2.7% 0.8%
KPK 0.258 50.7% 50.9% 16.7% 26.5% 15.1%
Punjab 0.123 25.2% 49.0% 13.5% 12.2% 52.2%
Sindh 0.274 50.5% 54.2% 8.7% 32.1% 23.8%

Source: DHS year 20172018, own calculations

51 Global MPI Country Briefing 2019: Pakistan (South Asia), Oxford Poverty and Human Development Initiative (OPH}, UK. 1
10
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Table 23: Multidimensional Indicators of Poverty in Punjab5?

Dimensions Indicators Weightage
Years of Schooling 16.67 %
Education Child school #endance 125%
School quality 4.17 %
Access to BHUs 16.67 %
Health Immunization 5.56 %
Ante natal care 5.56 %
Assisted Delivery 5.56 %
Water 5.56 %
Sanitation 4.76 %
Walls 4.76 %
. Overcrowding 2.38 %
Standard of Living Electricity 4.76 %
Cooking Fuels 4.76 %
Assets 476 %
Land & Livestock 4.76 %

Government Poverty Reduction Strategy Policy (PRSP) is built upon nine pillars: (i) Macroeconomic
Stability and Real Sector Growth; (ii) Protecting the Poor and the Vulnerable; (iii) Increasing Productivity
and Value Addition in Agriculture; (iv) IntegrateEnergy Development Program; (v) Making Industry
Internationally Competitive; (vi) Human Development for the 21st Century; (vii) Removing Infrastructure
Bottlenecks through Public Private Partnerships; (viii) Capital and Finance for Development; and (ix)
Governance for a Just and Fair System. In addition, the government is putting in place a stringent results
based system to monitor and evaluate the implementation of the Poverty Reduction Strategy. Moreover, the
government is continuously determined to emipr women and to reduce gender disparities. This, in
addition to environmental sustainability, is a crosscutting theme and is regarded as an integral part of the
program, which is woven throughout the PRSP.

During the course of Sdirojects identificattn and appraisal phase, Global MPI and SDGs should be
focused so that communities get maximum benefits from the project investments. PMDFC shall ensure
compliance in this context.

4.3.6Social Services

The availability of the social services in the proposed dtiegprovided in the following Tablet2Among
the eight parameters, drainage and public transport systems are almesistent in all cities.

52 Planning Commission, Government of Pakistan
53 Poverty Reduction Strategy Paper (PRSR)Government of Pakistan Finance Depagth
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Table 24:Social Senices

Parameters

# Name of | Water | Sewerageg Drainage| Solid Power Public Roads Fire and

MC Supply | System | System | Waste | Supply |Transport54 Rescue

Yes [No |[Yes [No [Yes [No ([Yes [No [Yes [No |Yes |No |[Yes [No |Yes |No
1 Ejg:ﬁ”ap Vv Vv Vv Vv Vv Vv Vv Vv
2 |Burewala \% V V \% \% \% \% \%
3 [Daska Vv Vv Vv Vv V V Vv Vv
4 |Gojra Vv Vv Vv Vv Y, Y, V V
5 |Hafizabad | V Vv Vv Vv Vv V Vv Vv
6 [Jaranwala | V \% \% \% \Y \% \% \%
7 Jhang Vv Vv Vv Vv Vv V Vv Vv
8 Jhelum Vv Vv Vv Vv V V Vv Vv
9 |Kamalia \% \% \% \% \% \% \% \%
10 |Kamoki Vv Vv Vv Vv V V Vv Vv
11 [Khanewal | V \% \% \% \% \% \% \%
12 |KotAdu Vv Vv Vv Vv Vv V Vv Vv
13 |Okara \Y, \Y \Y \Y, \% Y, V V
14 |Vehari Y, V Vv Vv Vv Y, Vv Vv
15 Wazirabad | V \ \ \% \ \ \ \
16 |Muridki Vv V Vv Vv Vv Vv Vv Vv

* Only Main Sewer exists in M&ot Addu, Households are not connected with pipe sewer

Note: status may be verified from MCs during the survey

54 There is no company for public transport in PCP MCs. But proper road network connects all these and public transport is
available on intecity routes.
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CHAPTER 5 STAKEHOLDERS CONSULTATION

5.1. Context

Stakeholder engagement is part and parcel of the development process. Without meaningful consultation
with relevant stakeholders, the effectiveness and sustainability qfrajgct or program is at stake. The
participation of project/program stakeholders is therefore considered an essential component for the
preparation of a robust ESMF. Local communities, their representatives, Government and national and
international NGOsand the civil society at large may all be able to contribute to, and benefit from, the
dialogue directed at identifying and resolving key projetdted issues. Stakeholder consultation presents

an opportunity for mutual informatiesharing and dialogue ebveen the project proponent and
stakeholders. An effective public consultation process provides concrete suggestions that can help improve
project design, resolve conflicts at an early stage, identify management solutions to mitigate potentially
adverse ansequences and enhance positive impacts, and develop guidelines for effective monitoring and
reporting of project activities throughout the project cycle.

In preparation for the ESMF, two major groups of stakeholders were identified:

V Local communities who are the direct beneficiaries or affecteefrsonsfrom the program
interventions (including vulnerable groug®pand therefore identified as thi&imary /Internal
Stakeholders.MCs of 16 cities and Local Government and Community Development Department
are also identified as primary stakeholders of PCP

V Institutions that have an important role in enabling the realization of the project interventions and
therefore identified as &hSecondaryExternal stakeholders(a list of secondary stakeholders is
given in5.4).

This chapter provides an overview of the stakeholder consultation process that will present the findings of
the stakeholder engagements with primary and secondary dgdesholhe key aspects, including
consultation objectives and consultation tools/methodologies discussed in the following sections.

5.2. Consultation with Local Communities

Community perceptions of the expected outcomes and the implementation processeasaryec
ingredients for ascertaining project success and adjustments to planned interventions. Moreover, organized
community groups (local NGOs, civil society) have an important role in promoting the program concepts,
identifying target households, and mioming project activities at the local level.

Consultation with local communitiegascarried out in line with the following objectives:

V Inform the local communities about the project concepts and planned project interventions

V Ascertai n t h eceptoasnofitiierpiojecy cdreepts @nd planned project interventions and
incorporate their feedback/comments

V Identification of potential positive and negative social and environmental impacts
Due to COVID19 limitations, proper focus group discussions daubt be arranged with communities.

However, currently, consultatiowas carried outduring Environmental and Social Screening of-sub

55Women, children, women headed households, people in old age, people with disabilities,ssbmbyesolated, people living
below the poverty line
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projects of FY 20120. In afew MCs where nearby population was located in the-mujects area,

stakeholder consultatn was carried out with locabmmunitiesLocal communitiesvere informed about

PCP concepts and project interventions & ESMF and its implementation fééeirack/comments were
highlighted in the E & S Screening Checklists

5.3. Consultation with MCs

Local Government and Community Development department has nominated focal persons (ESFPSs) in
each MC for social and environmental management. A briefing/consultation session on ESMF was carried
out with all the ESFP&letail is attached as Annexure A)

5.4. Consultation with External stakeholder

All the stakeholders will play an important role in enabling the implementation of planned program
interventions. Their understanding of the proposed interventions and the role they are expected to play in
the projectfostertheir ownership of the project and minimizes the risks of project derailment and delays.

In light of this contextstakeholder engagement with relevant governmental andov@rnmental actors

will be carried out.

The stakeholder consultations arkey component of ESMF. For external stakeholder consultation, prime
stakeholders of the program including government departments, academia, NGOs and private sector were
communicated. So as per requirement of World Bank policies & procedures, it wasl desengage
stakeholders for the feedback but due to current pandemic GO¥libwas not possible to organize such
consultative session iavent halls Therefore, individually one to onmeetingor zoomsessionsvere

arranged to discusmlient featureef ESMF. (Detail report is attached asAnnexure B).
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Table 25; External Stakeholder Consultation Sessions

Environmental & Social Management Framework (ESMF)

Stakeholders Consultation

Designation Department Date/Time
World Wide Fun{ 14th July, 2020

I\D/I;kh dl\c/)lgrSnOOd ArShafor Nature (WWF Tuesday

Pakistan 12:00 PM

Ms. Anum Shahi
Mr. Amjad Ghafoor

Engineering
Consultancy
Services  Punjg
(Pvt.) Limitec
(ECSP)

17th July, 2020
Friday
11:30 AM

Pictorial record

Dr. Ramza
Department of Sociolog

Punjab University

23rd July, 2020
Thursday
02:00 pm

Imran  Yasin  Sheik
(CEO) and Environme
team

JERS

27th July, 2020
Monday
11:00 am

SubNational

Usman Ahmal
Chaudhary
Team Lead
Omar Jahang

(District Team Lead -
North Cluster)

Governance
Program

28th July, 2020
Tuesday
11:30 am
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Stakeholders Consultation

Designation

Department

Date/Time

Pictorial record

Ms.Fauzia Vigar
Ex-Chairperson

Punjab
Commission 0
Status of Wome
(PCSW)

28th July, 2020
Tuesday
01:30 am

Zoom Session

28th July, 2020

Nusrat Gil
. . P&D Tuesday
Chief Environment 01:30 am
30thJuly, 2020
Gohar Ayub and tear Gz Thursday
Glz 01:00 pm
Zoom session
Chairman:  Prof. Drlnstl_tute o| 6th August, 2020
Sajjad H SheikEnw_ronm_ental Thursday
' Engineering an 12:00 pm
Research, UET Zoom session
8th Aug, 2020
L Friday
NESPAK Geo Tech Divisiol 11:00:00 AM

Zoom session
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# Designation Department Date/Time Pictorial record

17th August, 2020
V  |Khurram Fareednd tearShehar Saaz Monday
11:00 pm

Shahid LalBoard of Reven] 19t August, 2020
V' |secretanConsolidation [(BOR) Wednesday
12:30 pm

Dr. Rizwan Nase 21stAugust, 2020

\% Director General Rescue 1122 Th'ursday
10:30 pm

Punjab
Mr.  Zahid  HussaiEnvironment 25th August, 2020
\% . : Tuesday
SecretarnfEnvironment |Protection 1230 pm
Department (EPC =9 P
Population
V  |Mr. Mallik Ullah-Dg ~ |/Velfare 39 September, 2024
Department, Gov
of Punjab
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Stakeholders Consultation

# Designation Department Date/Time Pictorial record
Punjab Labor ar
Vv gébgrEgkét:ass Human Resourc| 239 September,202
Department
Program Director Mr
AamerNazeer gave &
detailed briefing abol
ESMFPCP to
Secretary and Specis
Local GovernmeirSecretary Local
Secretary Loci{& CommunityGovernment and
Vv .
Government Development Community
Department Development
Department. In that
meeting, latest
progress and field
issues on ESMF wer|
also shared with ther
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CHAPTER 6 IMPACT ASSESSMENT AND RECOMMENDATIONS

This Chapter assesses the potegtisironmental and sociahpacts of the proposed progranme chapter

also providegieneric mitigation measures to minimize if not eliminating the potentially negative impacts,

in order to ensure that the interventions under the proposed program do not cause environmental and/or
social impacts beyond the acceptdbieel.

6.1. Positive Socieeconomic and Environmental Impacts of PCP

It is pertinent to highlight that PCP is designed to have several positive impacts as it includes provisions
related to transparency, accountability, and improved service delivery. The Program objectives and
activities under the PforR are in line with #rvironmental objectives of urban development in Punjab set

by the Pakistan Climate Change Policy (CCP), Punjab Growth Strategy (PGS), Punjab Environmental
Policy (PEP), Draft Punjab Water Policy, and PUSDP to supply clean water, better sanitation services
including wastewater treatment, air pollution control at point and defused sources, and effective solid waste
management; improve water efficiency; improve public health and reduce disease burden; develop urban
and green spaces; and maintain health efsiand natural resources.

The key positive impacts and benefits of the Program are described in the following sections.
6.1.1. Improved Service Delivery

The Program will result in improved service delivery through several mechanisms. The activities included
in the IPF facilitate capacity enhancement of MCs by developing technical staffing standards and revising
organization structures. The Program will therefore address the capacity enhancement need of MCs which,
at present, is a major bottleneck for good qualérvice delivery. The Program also includes measures to
improve the own source revenue (OSR) including preparation and implementation of revenue enhancement
plans and a mechanism to monitor the increase in the OSR. This will result in an increasauasreve
available with the MCs and ultimately improve service delivery.

6.1.2. Improved Transparency and Accountability

The Program proposes effective performance monitoring, financial, and accounting systems to oversee
service delivery and revenue generation otrgarcities. PMSIP has already operationalized several e
governance systemsveb-based and datdriven Performance Management System, Complaint Tracking
System (CTS), Computerized Financial Management System (CFMS), and MC websites in 105 Towns
Municipal Administrations (TMAS) (predecessors of MCs) in Punjab. These are very effective systems and
by building on them within the new LG system, PCP would help in improving transparency and
accountability. The Program will also ensure the application of PuldicuRement Regulatory Authority
(PPRA)rules to enhance transparency for procurement processes.

6.1.3. Improved Infrastructure Planning and Implementation Process

TheTraining AssistanT A component of PCP includes support to amend IDAMP instructions approved by
the P&D Department under the Punjab Cities Governance Improvement Project (PCGIP), conform with
MC organizational structure and staff mandates, and support development gfedwreelling IDAMPs

for each participating MC. The latter have been preparetkruthe ongoing PCGIP, by following an
IDAMP framework specifically prepared for this purpofiehas beerassessed that the framework is
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prepared in consideration of the provisions of {8D00 and other globally used leading asset management
practicesMost importantly, it facilitates the sustainable management of assets by encouraging a consistent
approach and common methodology for the development and management of assets and the effective
identification and management of risks associated with thefusssets.

IDAMP preparation involves extensive community consultations and includes an assessment of the service
guality based on community feedback, existing asset inventory analysis, level of service analysis, and an
energy audit of all mechanical eqmipnt. Community consultation surveys are conducted to determine
community responses regarding existing and required service quality. The results of such consultations aid
the asset managers in identifying the most desirable areas for service improv&imeitasly, during

project screening and phasing a felement screening and phasing criteria is proposed which, among other
elements, also includes socioeconomic impact assessment. This integration of social considerations into
development planning impreg the quality of the infrastructure planning process. Operation and
maintenance (O&M) planning and budgeting is a key element of IDAMP.

6.1.4. Improved Livability

While large investments are made across Punjab on municipal service provision through a variety of
funding sources, many areas remain unserved while others suffer from unreliableqomaldyservices.
Moreover, there are few public spaces in cities and these are often in poor condition. The virtual absence
of good quality public spaces has a negatiwpact on the quality of life of citizens. The target cities are

also facing numerous environmental problems such as contaminated drinking water supplies, poundage of
wastewater at the points where sanitation networks are broken, absence of wastestatentrplants,

limited solid waste collection or safe disposal, urban sprawl on prime agriculture lands of the province, and
public health issues mostly related to waterborne diseases. Most municipal service infrastructure needs
rehabilitation, and theris a need for increased coverage.

The Program, if implemented properly, will bring significant positive environmental and social benefits by
improving existing deteriorating environmental conditions in the cities. It will also result in implementation
of physical infrastructuresubprojecs and improvements in public open spaces and slums which will
contribute to improved livability, better socioeconomic conditions, enhanced quality of life, and improved
livelihood and income generation.

6.1.5. Improved Social ard Environmental Performance

The Progranthas updatethe Environmental and Social Management Framework (ESMF) preghariad

PMSIP foruse duringPCPimplementation PCPhas supportethe development of Standard Operating
Procedures (SOPs), screening clistk mitigation measures, and other tools based on the ESSA
recommendations, and setting of targets for its incremental applications. This will result in improved social
and environmental performance. Local Government Department may under its disondtaarthority use
ESMFand its tools for projects not financed under PCP with no consequences to Bank.

6.1.6. Enhanced Citizen Engagement

The Program aims to enhance citizen engagement and make it an integral part of the planning process. Key
stakeholders (including citizens, private sector, civil society, land owning public agencies, and so on) will
be identified, engaged, and consultede Fnogram will ensure that an interface is available between MCs

and citizens. It will also ensure that MCs respond to the Right to Information Act and information is made
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available to citizens on request. The Program will also support the transfornfdtiereristingComplaint
Tracking SystenCTS into a Grievance Redress Mechanism (GRM) system for MCs, which will further
improve citizen engagement.

6.1.7. Enhanced Gender Participation

Activities under the proposed operation are expected to have a positive gepdet. The PforR will
encourage specific activities that aim to improve the civic life of women. Investments like improvement of
public spaces and parks will be designed with attention to details that facilitate use by women and children.
These will indude installation of streetlights to improve public safety and walkability, installation of street
furniture, and pedestrianization of roads/streets and urban cores. Reforms at the city level to improve
governance, accountability, and transparency wilybeder informed: consultative planning and citizen
engagement will include women in the city. Women will be encouraged to use citizen CTS/GRM, which
will have dedicated female staff.

6.2. Sub-Projects Environmental and Social Screening

PCPsubprojecs can patntially cause environmental and social impacts. However, exact nature, extent,
and location of thessubprojecs will be known once these projects are identifiee potential impacts

of generic nature have nonetheless been screened using the E&gatbecklist (given ifable below

and attacheds Annexure).

Table 26: Environmental and Social Screening

Screening Questions Yes No Remarks

\V  Project Siting

Is the Subproject area adjacent
or within any of thefollowing
environmentally sensitive areas

The notified archeological / cultural heritage areas / site
be screened carefully before undertaking -prdjects
construction activities under the PCP.
No procedures on archeological screening of sites are av
to share with construction companies/projects. However,
the Pakistan Antiquities Act 1975 and Punjab Antiquities
Cultural heritage site a 2012 chance finds will be reported to the Archeol
Department whin seven days. If ruins are discovered, the
construction work will be stopped. The department will
conduct a site assessment.
IEES/EIAs conducted for subrojects under PCP will coy
these aspects in detail. Chance find procedures are attag
Annexure D)
Unlikely, as the PCP surojects will be executed in the url
areas.
Protected Area 5 Anyhow,_ subproject wise d_ata will be cqllected Fjuring SO
and environmental screening of each site and if any evi
may be found, it will be considered as per the legal /p
requirements of Government of Punjab and WB.
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\Wetland

Unlikely

Anyhow, subproject wise data will be collected during so
and environmental screening of each site and if any evi
may be found, it will be considered as per the legal /p
requirements of Government of Punjab and WB.

Mangrove

Unlikely, as the Mangrove Forests are not found in the Prg
cities

Estuarine

Unlikely
Anyhow, subproject wise data will be collected during so
and environmental screening of each site and if any evi
may be found, it will be considered as per the legal /p
requirements of Government of Punjab and WB.

Buffer zone ofprotected area

Unlikely, as the PCP syirojects will be executed in the url
areas.

Anyhow, subproject wise data will be collected during soc
and environmental screening of each site and if any evid
may be found, it will be considered as plee fegal /policy
requirements of Government of Punjab and WB..

Special area for protectin
biodiversity

Unlikely

Anyhow, subproject wise data will be collected during soc
and environmental screening of each site and if any evid
may befound, it will be considered as per the legal /pol
requirements of Government of Punjab and WB.

Land acquisition and resettlemea

Although these are small schemes but these may r
acquisition of small parcels of private land and any resy
displacement.

Locations where government has conducted any
encroachment drive will be avoided during project selecti

B. Potential Environmental
Impacts
Will the Project cause:

Ecological disturbances arisin
from the establishment of@ant
or facility complex in or nea
sensitive habitats?

If any subproject site may be located near sensitive habit
ecological resources and any environmental impact
identified during screening, then under Schedule Il of A
Review of IEEEIA Regulations 2000 will be applied:
Environmentally Sensitive AreasAll projects situated |
environmentally sensitive areas will require a detailed
report

Loss of precious ecologic
values (e.g. result q
encroachment intforests/swamy
lands  or historical/cultura
buildings/areas, disruption

hydrology of natural waterway
regional flooding, and drainag
hazards)?

It is not expected from PCP syloojects as they are to
executed in the urban areas. If any such impaay b
identified during screening, the spoject will fall in
Category E1 and an EIA will be required

Eventual degradation of wat
bodies due to discharge of was
and other effluents from plant
facility complex?

For wastewateitreatment plants, EIA is proposed as
PEPA 2012 and all such impacts will be provided with
mitigation measures in EMP and will be monitored during

course of project
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Fuel, oil, and other chemicals will be handled and storg
the subproject fadities, following the standard operatis
procedures, avoiding any leakage and spillage,
minimizing contamination of soil and water.

It will be ensured that the effluents leaving the facility con
with the PEQS.

It will be ensured that the wastesarot released into a
drinking water source, cultivation fields, or critical habitaf

Serious contamination of soil a
groundwater?

The contractor and labor workers will be trained on t
aspects and mitigation plan of ESMP willibgplemented an
monitored carefully.

Aggravation of solid wast
problems in the area?

This aspect will be assessed while designing specifie
projects activities. It will be ensured that the gubjects dg
not aggravate solid waste problemstie area. Detaile
mitigation measures are given in Chapter 7.

Disposal of solid waste will be carried out in a manner
does not negatively affect the drinking water sour
cultivation fields, irrigation channels, natural drainage pg
wetlands andritical habitat, the existing waste managenm
system in the area, local routes, and general aesthetic vg
the area.

Public  health risks  fron
discharge of wastes and poor
quality; noise and foul odor fro
plant emissions?

Contractor and labor workers will be trained on these as
and a site will be specified and designated by the project
staff and ESFPs for solid waste and debris collection. It
be monitored on daily basis and workers/laborers will ng
allowed to throw or dump solid waste/debris etc. other

the designated site

It will be ensured that the emissions and noise from the
project facilities comply with PEQS.

Community consultations will be carried out as part of
sub-project design adtities.

Grievance redress mechanism will be established in the
to address the public complaints regarding issues su
noise and odor from the sytvoject facilities.

Shortterm construction impac
(e.g. soil erosion, deterioration
water andair quality, noise, an
vibration  from  constructio
equipment)

All the activities will be monitored by the ESFPs and regiq
management teams to ensure that proper mitigation mea
are being taken.

Environmental degradation (e
erosion, soil and wate
contamination, loss of sg
fertility, disruption of wildlife
habitat) from intensification d
agricultural land use to supp
raw materials for plant operatio
and modification of naturg
species diversity as a result of {
transformation to mnoculture
practices?

All the activities will be monitored by the project staff te
to ensure that proper mitigation measures are being take
no such activities are carried out that may degrade
environment.
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\Water pollution fromdischarge
of liquid effluents?

All the activities will be monitored by the project staff tea
to ensure that proper mitigation measures are being taker
no such activities are carried out that may degrade
environment.

Accidental release gbotentially
hazardous solvents, acidic al
alkaline materials?

There may be a chance of any such incident and to avoi
such accidents all precautionary measures will
implemented as mitigations. First Aid boxes will be ensy
by the contractor tprovide at sufproject site and emergen
services contacts will be also displayed at the site.

Disruption of transit patterng
creation of noise and congestig
and pedestrian hazarg
aggravated by heavy trucks?

o]

All the civil works activities will be monitored by the proje
staff team to ensure that proper mitigation measures are
taken and no such activities are carried out that may deg
the environment or may create a nuisance for the |
communities.Whilst for the workers/laborers, use of PP
will be ensured.

Occupational health hazards d

handling, noise, or other proce
operations?

to fugitive dust, materialix

For the workers/laborers, use of PPEs will be ensured.

C: SOCIAL SCREENING

Dislocation  or  involuntary
resettlement of people

A comprehensive RPF is provided in Chapter 8 to deal
aspect,

Social conflicts arising from th
influx of laborers from othe
areas?

Local laborers/workers will be preferred to involve in the g
works. There will be public consultation before and during
civil works.

For the handling of complaints, Grievance Red
Mechanism will be made effectivBetail of GRM is given ir]
Chapter 7.

Labor management plans will be prepared, if needed.

inadequate waste disposal?

Disease transmission frofa

There may be a chance of vector borne diseases d
inadequate waste disposal. To avoidaiptractor and labore
will be trained on these aspects and a site will be specifie
designated by the project field staff for solid waste and d
collection. It will be monitored on daily basis a
workers/laborers will not be allowed to throwawmp solid
waste/debris etc. other than the designated site.

people and animals?

Impediments to movements @

During civil works activities, there may be impediments in
movement of vehicles and or local people temporarily
avoid this, traffic management plans will be displayed at 1
points and local communities will be informed timely.
Community consultéons will be carried out before th
facility establishment.

Community liaison will be maintained.

Safety signagwiill be erected at appropriate places.
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Safe driving practices will be promoted among the drive

Disproportionate impacts on ttéa Due to civil work activities, there may be temporary dela
poor, women and children the access to community parks, drinking water facility in

Indigenous Peoples or oth of water distribution networking. To avoid it, it will
vulnerable groups? engired that construction activities should be performe)

night hours or early morning and all the possible mitiga|
measures will be adopted to avoid any delay in the acce
facilities.
No discrimination with respect to religion, caste, gende
as®ciation with any social group will be practiced
assessing the facilities.
Communication outreach and slevel GRM will be
developed.
It will be ensured that the stgrojects do not have ar
negative impacts on women, children and vulnerable grg
All workers/laborers will be trained to respect the social
cultural norms of the area and do not interfere with the pri
of local communities.
All the staff of healthcare facilities will be trained ab
Sexual Exploitation and Abuse (SEA) and Saxdarassmen
(SH) issues and Governmental policies and procedur
handle and report it.
There will be information of help desk to handle grievan
related to SEA and SH.
Impacts related to Disabled Persons
Some public facilities are not user friendly especially
disabled personnel due to which these persons have t
lots of issues in getting access to public parks and (¢
spaces There is scarcity of facilities for disabled persq
This would be ssignificant, negative mediwterm impact
For which, it will ensure to provide usdriendly facilities
regardless of the age, race, gender especially to dis
persons. Following facilities for disabled persons shoul
ensured by the contractor dugithe construction/revampin
work of community parks and public toilets:
Staircase

V  Tactile floor located at least 400 mm before the st

V  Continuous handrails provided.

V  Braille inscription at the handrail.
Ramp

V  The ramp is free from argbstructions and anslip.

V  The ramp should at least 1200 mm wide.

V There are handrails provided on both sides.

V  The ramp should be of gentle gradient with land

maximum every 6 meters.

Signage

V The signage is clearly seen by all people.

V  The signage is maekl with universal symbol.

V  Tactile floor located at least 400 mm before the st
Entrance

V The entrance is free from any obstructions.

V  The entrance accessible with pathways.
Parking

V  The parking area is marked with universal symbol
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V  The parking spackcated near to the entrance.
Toilet

VV  The door is accessible for wheelchair user should
less than 900 mm wide.

V The area of the toilet is big enough to fit t
wheelchair.

V  Handrails provided should be at 800 mm high fr
the floor and adjustable.

V  The floor should not be slippery.

V  Other facilities should be accessible.

construction orinstallation be
done on a private land? If ye
will the cost of construction o
installation be shared betwe¢
the project and landowner?

Potential social conflicts arisin@ As per RPF

from land tenure and land us

issues?

Potential Social Impacts relatga- MCs will prefer to utilize the LG land specified for that sy

to Land Acquisition: project. Other than that, private land will be acquired in s¢

Does the sulproject require rare cases.

land acquisition for new All land acquisition and resettlement will be in accorda

construction? with the RPF includeé in Chaptet8. No construction activity
will start before completion of all entitlements to affect
persons.
Location where government has conducted-antiroachmen
drives will be avoided.

[Private  land] Will thed- RPF is designed in Chapter 8

[Private donation to a group (
farmers] Will the land bg
obtained through private
voluntary donations, provide
the donation will have minima
livelihood impact on thg
concerned person (less than
percent)?

VLD will not be applicable in PCP

6.3. Environmental and social Categorization

Thesubproject of the program madyave adverse social and environmental impacts which are categorized

as:
Environmental Categories:

E1l: Subproject which may have significaitreversibleenvironmental impact&-1 project will
befurther screened according to EIA/IEE regulation 2000ufj&b Protection Act 2012)
E2: Subprojecs which may have some negative but localiaed temporargnvironmental and

social impacts

E3: Subprojecs which may haveegligible environmental impacts
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Social Categories:

S-1: More than40 household¥involved-subprojectwhere negative impacts of serious nature are
expected

S2: 1-40 household involvedubprojecs wheresocial impacts of moderate nature may be
expected

S-3: No involuntary resettlement akdPsare involvedno negative social impacts are expected

Using the Environmental and Social Screening Checklist, E & S Categorizationmfogeatts of PCP will
be carried out as following:

For Environmental Category:

E-1 = All thosesubprojecs having adverse environmental impacts and or thob@rojecs that come

under Schedule | and Il of Pakistan Environment Protection Agency Review of IEE and EIA Regulations
2000 will need to submitnitial Environmental Examination (IEE) or Environmental Impact
Assessment (EIA»7 report

E-2 = All those subprojects which will have moderate negative environmental impacts will need to submit
Environmental and Social Management Plans (ESMP®

E-3 = All thosesubprojects which will have no negative environmental impacts will be categorized as E3
and for those, no further process will be requitefier E&S Screening

For Social Category:

S-1= All those sukprojects having negative social impacts of signiftaaature on > 40 households and or
it require displacement/resettlement of > 40 households for land acquisiSocjal Assessment (SAR)
andSocial Management Plan (SMR)II be prepared and included as a part of the EIAResettlement
Action Plan (RAP will also be prepared and implemented in accordance with RPF.

S-2= All those subprojects having negative social impacts of significant natureioAQLhouseholds and
or it require displacement/resettlement e#0 householddue toland acquisitiona Social Management
Plan (SMP)will be prepared and implemented as a part of the ESMPRbbneviated Resettlement Action
Plan (ARAP)will also be prepared and implemented.

S-3= All those subprojects having no negative social impacts and or they are wotvéd in
displacement/resettlement of any nature, will be categorizeeBam8 No further process will be required
after E &S Screening

6.4. Analysis of Alternatives
The analysis of the alternatives is a part of ESMF to select the best among all possible project options. The

alternatives of a project/program are defined as the options that can help to meet the objectives of a project
by different means including alteative project sites, technology or material, design or inputs. The key

56 Household is a group of persons who commonly live together and take their meals from a common kitchen.

57 All the social impacts (except those that come under S1 and S2 Category of land acquisition) of E1 Catpgojecsslvill

be covered in IEE/EIA report

58 All the social impacts (except those that come under S1 and S2 Category of land acquisito@atéddbry suprojects will

be covered in the ESMP

59 For all those subprojects which will have no negative environmental impacts and are categorized as E3 but they require
construction labor/workers for the execution will follow the Environment, HealitSafety SOPs prepared for PCP and they will

follow the instructions given by ESM team of PCP

Punjab Cities Program (PCP) 72



Environmental & Social Management Framework (ESMF) Impact Assessment & Recommendations

criteria when identifying alternatives is that they should be feasible and reasonable, environmentally
sustainable and socially acceptable.

Selection of preferred alternative is based swores of factors including cost, schedule of delivery,
environmental and social impact and the cost for their redréssldwing different types of alternatives
will be assessed during preparation of thetdject instrument depending upon its eaximent and social
category:

No action alternative

Design alternative

Site alternatives

Technological alternatives

Any type of alternative relevant to the type of gubject

< <K<K
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CHAPTER 7 ENVIRONMENTAL AND SOCIAL MANAGEMENT
FRAMEWORK

This chapter presents the Environmental and Social Management Framework (ESMF) for the Pesjab Citi
Program

7.1. Environmental and Social Policies Processing Steps

Implementation of environmental and social policy principles will follow the proceguesgntedbelow;
linked with activity planning, desigand implementation stages.

Step 1: Preliminary Environmentabnd Sociallnformation (Physical, Biological and Socioeconomic
baseline data collection) and Analysis

Step 2: Environmental and Social Screening and Categorization of eactPr®jdrt-usingE & S
ScreeningChecklist(Attached as AnnexureC).

Step 3:Preparation and Submission of category wise instruments:

V For E1 category of suiprojects, preparation & Submissi of Initial Environmental Examination
and orEnvironmental Impact Assessmé0{(EIA) as per Schedule | and Il of PEPA Revief
IEE/EIA Regulations 2000

V S1 category of suiprojects, preparation & Submissiarfi Social AssessmerRReport(SAR),
Social Mamgement Plan (SMRJs a part of the ElAnda Resettlement Action Plan (RAP)
For E2 category of sulprojects, preparation and submissiofe&MP

For S-2 category of suiprojects, preparation and submissiorSotial Management Plan (SMP)
as a part of th ESMPandan Abbreviated Resettlement Action Plan (ARAP)

V For BE3 & S-3 category of sulprojects, preparation and submissionBoivironment& Social
ScreeningChecklistand no further process of instruments preparation

Step 4:Environmental Clearances from relevant authofities
Step 5:Inclusion of Environmental and Social instruments / specifications in bidding documents

Step 6: Inclusion of Environmental and Socialitigation measures imBill of Quantities BOQs and
contractorsé agreements

Step 7:Compliance and Monitoring

Based on type of construction, all preliminary information analysis, Environmental Assessments,
Environmental Management Plans must be complefed torawarding of contracts for construction.

60 EIA will include the detailed social impact assessment (including Social Assessment report and Social Management Plan) and
will be considered as Environmeh#and Social Impact Assessment (ESIA)
61 Punjab EPA will issue NOCs for IEES/EIAs
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7.2. Sub-projects Environmental and Social Screening

All activities proposed for theubprojecs shall undergo initial screening through a number of filters that
include screening environmental and social impdaénerallysub-projecs with any significant, longerm

or medium term, irreversible environmental and social negative impacts will have to be avoided to the
extent possible.

The ESMF categorizesubprojecs on the basis of their nature of activitiesd gpotential impacts on
environment and or people and their livelihoods. The ESMF specifies a different type and extent of
environmental and social assessment that will need to be carried out before initiating each casegory of
projecs. Since exact ernht and precise location of individual interventiorsil{projecs) to be
implemented under the PCP are not known at this stage, a framework approach has been adopted for the
present environmental and social assessment. Under this approactylgaiject will be screened for

the severity and extent of environmental and social imp&atsprojecs having negligible environmental

and or social impacts will be assessed with the help of a Scre€hiklistunder Annexure C Sub

projecs having some negaé but localized environmental and or social impacts will require a generic
Environmental and Social Management Plans (ESMPs) to be prepared as presented in sectiontied. Also
RPF will only apply to interventions where land may be acquired for-Ea@e interventions (Please refer

to Chapter 8).

7.2.1. Environmental Screening and Categorization of SudProjects

Based upon the Screening Checklists, following table will be used to for environmental screening of the
subprojecs and further documentation requirementss classification is preliminary and will be finalized
when the exact locations and scale ofghbprojects are identified and screening checklist will be filled

in for each of the suproject.

Table27: PCP SukProjects Environmental Screening and Categorization

Project ) ) Env. Instruments Required
# . Type of Sub-projects Nature of Environmental Issues |Categg
Categories
ry
Waste Management
Solid Waste  [Collection Equipment, Negligible environmental impacts E3 NA
Collection Bins
Liquid Waste |Sludge ponds May have some negative but localilE2 ESMP

environmental and social impacts

Community septic tanks |May have some negative but localilE2 ESMP
environmental and social impacts

Vacuum Trucks, VacuuNegligible environmental impacts E3 NA

Handcarts and others

Construction of Waste WalMay have significant environmenEl IEE/EIA as per nature
Treatment Plants impacts impacts and Schedule | g

Il of PEPA Review d
IEE/EIA Regulations 200(
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Water Supply

Water supply pumps / tuMay have negligible environment|E3 NA
wells impacts
Overhead reservoirs (OHR{May have negligible environmenE2 ESMP
impacts
Water Supply distributigMay have some negative to signifidEl olESMP for repair an
network environmental and social impaE2 maintenance of existi
depending upon the scopevedrk network or IEE/EIA for
new subprojects as pe
scope of work an

environmental impacts a|
categorization given

Schedule | and Il of PER
Review of IEE/EIA
Regulations 2000

Storm Water Drainage

Urban drainage systems
Open Drainage System
Covered Drains

May have some negative to signifig
environmental and social impa
depending upon the scope of work

El
E2

o

ESMP for repair an
maintenance of existi
systemsr IEE/EIAfor new
sub-projectsas per scope
work and environment
impacts and categorizati
given in Schedule | and Il
PEPA Review of IEE/EI
Regulations 2000

road signs

impacts

Flood control systems May havesome negative to significdEl oIESMP for repair an
environmental and social impaE2 maintenance of existi
depending upon the scope of work systemor IEE/EIA for new

subprojectas per scope

work and environment

impacts andcategorizatio

given in Schedule | and Il

PEPA Review of IEE/EI

Regulations 2000
Connectivity

Rehabilitation andMay have some negative but localiE2 ESMP

maintenancef urban road® lenvironmental and social impacts

Pedestrian walkways, Bicy(May have negligible environmenE2 ESMP

paths impacts

Streets and security lights, §May have negligible environmenE3 NA

62 After 18" Amendment, Punjab EPA has adopted the Checklists/Guidelines adopted by the PakistanitEs)ARiasjab EPA
has adopted Checklists/Guidelines developed by lKR& Balochistan foEmall to medium water supply schemes, sanitation
schemes, small and medium sized road construction and expansion in urban areas and construction and expansion of.bus terminal

TheseChecklists/Guidelinewill be used for the mentioneslibprojects of PCBdopted by Punjab EPA
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Construction of ByMay have some negative bidgcalize(E2 ESMP
Workshops environmental and social impacts

Rehabilitation of BuMay have negligible environmenE2 ESMP
Stands/Terminafs impacts

Social and Livability Infrastructure

Urban greenery and pulfMay have negligible environmentgdE2 ESMP
spaces impacts

Construction of CommuniMay have some negative but localilE2 ESMP
Park$* environmental and social impacts

Rehabilitation /MaintenaniMay have negligible environmenE2 ESMP
of Community Parks impacts

Fire and Disaster Management

Fire control and disasiMay have negligible environmenE3 NA
management equipmgdimpacts
(firefighting Trucks)

Rehabilitation and / (May have somaegative but localized |[E2 ESMP

construction of nelenvironmental and social impacts
firefighting  station an
Facilities®

7.2.2. SocialScreening and Categorization of Suiprojects

Based upon the Screening Checklists, following table will be usedsod@iscreening of the suprojects
and further documentation requirements

Table 28 PCP SubProjects Social Screening and Categorization

Type of Project Nature of Social issues Social Instruments Required
Category
V 40 Negative impacts of serig S1 Social Assessment (SAR), Social Manage
households ®nature are expected Plan (SMP) as a part of the EIA and Resettle
involved Action Plan (RAP)

1-40 household{Social impacts of moderd S2 Preparation and submissidocial Manageme
involved nature may be expected Plan (SMP) as a part of the ESMP, aad
Abbreviated Resettlement Action Plan (ARAP

63 According to a notification by Punjab EPA vide No. Dir (EIA)/01/2017 date@22017, Bus and Wagon stands of Category
C with area upto 8 kanals, are exempted from IEE/EIA

64 Parks will be constructed on alreaaliocated lands (for community parks) by Local Government

65 According to a notification by Punjab EPA vide No. Dir (EIA)/01/2017 dated29017. Multistoried buildings except
residential apartments. educational institutions, restaurants and hotess heiight of upto 70 feet and area upto four Kanals are
exempted from IEE/EIA

66 Household is a group of persons who commonly live together and take their meals from a common kitchen.
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No Involuntary[No direct negative soci S3 E & Social Screening Checklist
resettlement andAps®limpacts expected
involved

7.3.Integration of Environmental and Social Safeguards Management in Scheme Life
Cycle

The environmental and social management procedure described in 7.1 above will be seamlessly integrated
within the scheme identification, preparation, appraisal, approval, and implementation cycle.
Environmental and social screening (described in Secti@p will be carried out at the scheme
identification stage. The scherapecific IEE/EIA/ESMP$RAPs/ARAPswill be prepared during the
scheme preparation/appraisal stage. Finally, after clearance of these instr&a8&Ps, IEES/EIAs
RAPs/ARAPsand ESMPs will be implemented during the scheme implementation stage. This is further
explained in the sectionslbev.

7.3.1. Preparation of Sub-projects

During preparation stage, MCs will include the following detailstibprojectproposal:

Technical aspects such as details on suitabilitgutfproject site’®, availability and appropriateness of
inputs, and proven experice with the technology offered, engineering designs, construction or
rehabilitation, operation and maintenance arrangements etc.;

Economic aspects such as cost estimates, financial operating plan, economic and financial viability, and
adequacy of propesl financing;

Organizational aspects such as institutional, legal and contractual framework; risk analysis; necessary
clearances from regulatory entities; and

Each sulproject will be environmentally and socially screened according to the criteria diefiedtion

7.2. The screening will be done on the format as provided in the form of Screening Checklist and
Involuntary Resettlement Checklist given in Annex C and Annex E respectively. Screening will be carried
out by the MCs with the technical suppdrDeputy Program Officer (Environment & Social Management)
(DPO-ESM) and nominated focal persons of that city (Environment Focal Person (EFP) and Social Focal
Paint (SFP).

7.3.2. Sub-projects Appraisal

During subprojecs appraisal stage, the followingtiities will be performed:

V Review of the technical aspects such as details on suitability girsjdxt site; availability and
appropriateness of inputs, and proven experience with the technology offered, engineering designs,
and construction or rehaltdtion, operation and maintenance arrangements;

67 Project Affected Persons
68 Sites where anti encroachment drive (BgPunjab) will be going on at site selection phase, will not be considered without
implementation of Entitlement Framework given in the ESMF
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V Review of the economic aspects such as cost estimates, financial operating plan, economic and
financial viability, and adequacy of proposed financing;

V Review of the organizational aspects such as institutional, legal and contractual framework; risk
analyss; and necessary clearances from regulatory entities; and

V If the subprojectis expected to have localizedcial and environmental impacts, an ESMP will
be prepared (template given in Annex F). For preparation of RAP, SAR, SMP, IEE and EIA,
templates arattached as Annex G, H, |, J and K respectively while for preparation of RAP; details
are given in Chapter 8. For the scheme categorized as having negligible social and environmental
impacts, no further environmental /social assessment will be needed®E-SMRs and SMPs
will be prepared by the MCs with the technical assistance of-BSKd of respective region
(detailed TORs of DPESM are attached as Annex L) and verified by the Project Officer
Environmental & Social Management (FE3M) of PCP deputed iBMDFC (TORs are attached
as Annex M). If subprojecs require preparing the instruments like
IEE/EIA/ESMPs/RAPs/ARAPSs, then PMDFC will design the TORs accordingly and procure the
consultant / consulting firm for preparation of EIAs and RAPs while DPSM will technically
assist the ESFPs in preparation of IEEs and submit to Punjab EPA after revieviE8MPO

During the appraisal stage, the environmental and social appraisal shall focus on the following aspects:

V Compliance with regulatory requirements atehrances;

V Comprehensiveness of the instruments in light of the activity specific environmental and social

issues;

V Integration of environmental and social measures into the design wherever relevant;

V Arrangements for implementation of instruments, inclgdirstitutional capacity and contractual

provisions;

V Inclusion of ESMPs, SMPs and implementation of EMPs of IEEs and EIAs budgetssubthe

projecs cost;

V Monitoring and reporting arrangements;

V Adequacy of the social issues identified and suggestedatiitigmeasure;

V Need for any legal covenant to address any specific environmental risks including regulatory risks.
MCs with technical support of PMDFC will ensure that the above requirements are fulfilled. ESMPs, SMPs
and RAPs documents/procedures will fegiewedby the World Bank while IEEs and EIAs will be
reviewed bythe World Bankteam and cleared by the Punjab EPA. DOs Environment may also advise the
MCs on the environmental regulatory requirements of ESMPs and IEES/EIAs.

7.3.3. Sub-projects Implementation

The subproject will be approved once all the technical requirements are fulfiled and the
IEE/EIA/ESMPs/RAPS/ARAPs procedures and documentation is cleared. As stated above, ESMPs and
SMPs as part of ESMP will be shared with YWerld Bank, whereas Punjab EPA will issinie NOC for

IEEs and ElAs.

The IEE/EIA/ESMPs/RAPs/ARAPRGf eachsub-projectwill be included in the bidding documents and the
contracts. In this manner, the social and environmental management instrumentsinealided in the
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overall scope of works/services and BOQs, and the contractor will implement the mitigation measures
included in the contracts alongside other works/services.

7.3.4. Monitoring , Audit and Evaluation

DPO-ESMs will assist the Environment Focak&en (EFP) and Social Focal Point (SFP) and MCs of their
respective region to monitor the contractor to ensure complete and proper implementation of the
works/services in accordance with the contract. During this phase, the-E#NDswill conduct
environmemtal and social monitoring to ensure that the mitigation measures given in the
IEE/EIA/ESMPs/RAPs/ARAPsire effectivelyimplemented E & S Monitoring Checklist is attached as
Annexure P)The environmental and social monitoring will include the following:

V  Environmental and social monitoring to ensure effective implementation of ESMPs and EMPs
particularly the mitigation measures included in these documents.

V  The monitoring will be conducted with the help of checklists prepared on the basis of the mitigation

plans included in environmental and social management instruments.

Frequent site visits by the DPE&SM, focal persons and PESM

Laboratory analysis will be conducted if specified in the ESMPs.

Photographic records will be maintained where applicatdédus

Preparation of monitoring reports

7.3.5. Annual Performance Assessment

< <<

LG&CDD will engage an independent Annual Performance Asses$(@dém) firm to verify Program

results on a timely manner to provide the basis for disbursements of funds under the Program to the
participating MCs. The assessment results will be shared simultaneously witNotthd Bank and
GoPunjab to ensure transparency APA Resul ts wildl subsequently be
Steering Committee and submitted formally to ¥ierld Bank. These results will then undergo a quality
assurance by th&/orld Bank. The Bank retains the right to make the final decisionhenet DLI has been

achieved or not. The aggregate score of the MCs in the APAs will determine the size of PBG grants to be
disbursed, and will be an important medtie determine progress towards PIEESMF compliance will be

the part of that assessment.

Table 29:Environmental/Social Assessment and Management Process

Mlle-sto-nes/ Process Responsibility Decision/Outcome
Objectives
1. Scheme Screening
Screen frofMCs will prepare the propoDPOSESM will assist thV Environmental /social ai
environmental/  [including: ESFPs land requiremen
social and lany Environmental and Social Screen categorization o$ub-projec]
requirements Reports based upon w V Determination of type |
perspective Environmental and Social Screen assessment nee(
Checklist (IEE/EIA/JESMPsS/RAPS/
\V Categorization for furthy ARAPS or no furthe
instruments/documentation proceduregnd assessmen
requirements
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Milestones/
Objectives

Process

Responsibility

Decision/Outcome

V Land Requirements Status bg
upon Checklist includig
categorization for furthi
documental procedures

2. Scheme Appraisal

Detailed
Environmental an
Social Appraisal

V Preparation of EMP

MCs with technical suppq

of DPOSESM

Completed instruments

V Preparation of SMRnd ARAP

MCs with technical suppq

of DPOSESM

V Preparation of RAP and necesy
procedures

Outsourcing

V Preparation of IEE (Outsourcing)

DPOsESM will technically

assist the ESFPs

V Preparation of EIA (Outsourcing)

Outsourcing

Review of Instruments:

Approved Instruments

ESMP PO-ESM

SMP PO-ESM

IEE POESM

EIA POESM
RAP/ARAP PO-ESM

Approval of Instruments:

ESMP \WB

SMP \WB

IEE PunjabEPA

EIA PunjabEPAand WB

RAP and ARAP

\WB

3. Sub-Projects Implementation

Finalization 0
ContractAgreemer

Include instruments in  biddil

documents and contracts

MCs

Instruments included

contracts

Sub-Projects
implementation

Instruments implementation alongs
the other civil works

Contractor

Instruments implemented.

4. Monitoring, Au

dit and Evaluation

Monitoring

mitigation measures
IEE/EIA/JESMPS/RAPS/ARAPS

Environmental and social monitoriFocal Persons
to ensure effective implementationResident

included consultant

DPOsESM

Supervisi

Monitoring Reports
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Milestones/

. Process Responsibilit Decision/Outcome
Objectives P y

PO-ESM
Annual Program|Assessment andvaluation of ESM|LG ~ &CDD  /PMDFCAssessment Reports
|Assessment implementation for all sujproject{through outsourcing)
every year

7.4. Institutional Arrangements

Administrative arrangements for implementation of the Program are following:

Local Government andCommunity Development Department (LG&CDD)

LG&CDD with assistance from thPunjab Local Government Boar@L(GB) and PMDFC will have
overall responsibility for Program reporting, monitoring and evaluation (M&E), regulation setting, and
coordination with Progam MCs. LG & CDD will also take up Annual Performance Assessment (APA) of
the MCs by appointing an independent Agency.

Punjab Local Government Board (PLGB)
The PLGB will be responsible for:

V human resource management (HRM);

V operating and maintaining the performance monitoring dashboards;

V implementing career learning plans and delivery partnerships for LG cadtes;

V Ensuring that new gender focused staffing standards are implemented in Program MCs.

Punjab Municipal Development Fund Company (PMDFC)
PMDFC will act as the lead technical agency and will be tasked to:

Provide capacity building support to partner MCs to achieve DLI results.

Implement institutional strengthening interventions, including procurement of consedtéoci
technical assistance,

3. Deployment and maintenance support fegogernance and improveddiciary systems, and
training of MC staff on new systems.

4. Consolidate information related to service delivery, finances and accounts, expenditure, and
complant resolution, and communicate the compiled informatiofin@ance departmerD and
LG via reporting dashboards set up at these agencies.

5. Conduct procuremertf consultancies for capacity building of MCs and for design and supervision
consultants. The mode of procurement of goods and works for the partner municipal committees
will however be decided by Program Steering Committee (PR@yide technical assistamn
areas such as service delivery standards, and own source revenue mobilization, manage regular
M&E processes and provide consolidated information to LG&CDD on progress of activities per
M&E requirements.
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6. Assist with Program reporting, including thedhyiear and annual program reports. Assist with-day
to-day coordination of the Program.

Central Program Management Team (CPMT)

PMDFC will establish aCentral Program Management Team in Lahore, which will have overall
responsibility for the above tasks. $hieam will comprise of:

1. Program Director

Deputy Program Director

Senior Program Officer (Accounts and Administration)
Senior Program Officer (Financial Management)
Senior Program Officers (Infrastructure)

Senior Program Officer (Procurement)

N o gk wbd

SeniorProgram Officer (Institutional Strengthening), along with relevant Program Officers and
Deputy Program Officers and support staff.

8. Program Officer (Environmental and Social Management) will be overall responsible for the
compliance of ESMF of the Prografetailed ToRs are attached as Anihvéé . )

Regional Management Teams

PMDFC will also constitute three regional offices each of which will provide support te dixeMCs in
areas such as Planning, Procurement, Environment and Social Management, FManaggment,
InfrastructureDevelopment and M&E.

Regional teams will provide mentoring and handgbackstopping support and transfer skills to MCs.
Based on implementation experience and lessons lgaoRunjab will gradually include such staff
positionsin MC structures in later years of the Program Operatidmimum Access Conditions (MACs)

will ensure compliance to this requirement, failing which MCs will not receive any funds. In the area of
social and environment management, in addition to the mreng strategy, both MACs and Performance
Measures (PMs) have been included to incentivize adherence to core principles of social and environment
framework.

Deputy Program Officer (Environmental and Social Management) of 03 regional offices will besiegon
for compliance of ESMF in their regions (Detailed ToRs are attached as Bjhnex

Distribution of regional offices is givein Tablebelow:

Punjab Cities Program (PCP) 83



Environmental & Social Management Framework (ESMF)

Table 30:Distribution of Regional Offices

Region A Region B Region C

(Office Location: Gujranwala) | (Office Location: Faisalabad)| (Office Location: Khanewal)

Daska, Hafizabad, Jhelum, Kanmi{Gojra, Jaranwala, Jhang, KamgBahawalnagar, Burewa
Muridke, & Wazirabad and Okara Khanewal, KotAddu, and Vehari

CPM teams will be required to carry out tielowmentioned functions:

1. Preparation of the original and revisédréquired) Umbrella P& of the Program, its submission
to Government and follow up actiofe approval. Preparation of the TA Component ioidd) &
revised (if required) P its submission and follow up actions for approwrocurement of the
staff and consultaa

2. Overall administration and implementation of the Program.

Getting the periodic reports from the Regional Project Coordinatatother Program staff, their
scrutiny, compilation on the prescribed formats and submission to World Bank, LG &CDD and
PLGB.

4. Monitoring of the overall progress of the Program.

5. Overseeing the problems and bottlenecks encountered in the Program imaliemearid their
solutions by liaising with LG & CDD, WB, PLGB& PFC unit of FD.

6. Performance assessment of the reduced number of MACs in the 1st year of the Program and
submission of the evaluation report to WB, LG & CDD and FD.

7. Liaising with APA agency irrespect of the Program Annual Performance Assessment (APA)
matters and assisting APA agency in APA of MACs & PMs and compilation of the restlits in
next 4 years of the Program.

8. Assist in dayto-day coordination of the Program.

Getting the prioritizedist of the Maintenance & RepaitM&R) works and new works from the

MCs, its scrutiny and getting it approved by the World Bank and PSC. Scrutiny and acceptance of
the Inception Reports, Detailed Designs, Drawings, cost estimates dsdPi@& R works n 1st

year of the Program and capital investments in next 4 years.

100.Rendering expert advice on all matters to the

11. Reporting to LG&CDD about the shortage, posting & transfer of staff and general performance
behavior of the MCs.

12. Overseing the Financial matters of the Program, getting all information about the expenditure, its
compilation and submission to WB, LG & CDD, FD and other government organizations if
required.

13. Liaising with FD for timely release of thevestment Project Financir{tPF) and PforR grants and
submission of any information as and when required by FD or WB.

14. Arrangement for workshops and training sessions and hands on tramgihaising with Program
Steering Committee in all matters aetProgram
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Table 31:Positions and Responsibilities under the Proposed Implementation Framework

Sr.#

Association

Position

Responsibilities

01

Central
Program
Management
Team (CPMT)
based a
PMDFC

Program/Project
Director (PD)

Responsible for Management and Coordination of PCP on be
LG&CDD with the World Bank, P&D and all other stakeholders

Report to Secretary LG&CD Department on program re
activities

Support and supervise Program outcomes/activities includingot)
limited to TORs development, interaction with conce
departments, liaison with consultants, handling contract manag
issues, review of outputs, monitoring of program results and f
up on reforms proposal

PD will be overall responsible to glé and supervise all the activi
carrying out at PMDFC and regional offices for ESMF compli
throughout the project.

PD will be responsible to supervise the ESMF teams in maint
all the necessary records/documents (e.g. Screening reports, |
IEES/EIAs, RAPs, monitoring reports, Quarterly and annual E
compliance reports, annual TPV Reports, training reports etc.)

PD will ensure transparent and ceffiective monitoring.

PD will engage other specialists and/or firms to carry out ex
monitoring of ESMF compliance as Third Party Validation.

CPMT
PMDFC

at

Deputy Program
Director

Facilitate in the identification and acquisition of land required for
projects in coordination with different Government Agencies

Coordinate with Consultants engaged with PCP activities En
payment claims of consultants & contractors in cootibmawith thg
Senior Program Officers, Chief Engineer and Accounts section

Coordinate for consultancy issues in coordination with the 9
Program Officers, Chief Engineer and Accounts section

Facilitate the World Bank mission activities

As perdirected by PD, DPD will supervise all the activities carr,
out at PMDFC and regional offices for ESMF compliance throug
the project.

DPD will supervise the ESMF teams in maintaining all the nece
records/documents (e.g. Screening reports, ESMBES/EIAs
ARAPs/ RAPs, monitoring reports, Quarterly and annual E
compliance reports, annual TPV Reports, training reports etc.)

Program  Officer
(Environmental &
Social
Management)

Report to PD via DPD to manage designing, planning and mon
of environment and social management activities:

The PO Environmental and Social Managementhéltesponsible
ensure thesub-projecs timely screening, developmentsafb-projec
specfic ESMPs, SMPs, IEEs and supervise the consultants|
hired for preparation of RAPs and ElIAs and their implement
internal monitoring and progress reporting

Punjab Cities Program (PCP)

85



Environmental & Social Management Framework (ESMF)

He/ She will be responsible to develop training plans and mar
build the capacity obther staff at CPMT level and regional offi
and MCs regarding implementation of ESMF and environments
social policies and procedures (as currently MCs has no ted
capacity on environmental and social management and ESMF

He/ She will be respaible for maintaining all the necess
records/documents (e.g. Screening reports, ESMPs, SMPs,
IEES/EIAs reports, monitoring reports, Quarterly and annual E
compliance reports, annual TPV Reports (conducted th
outsourcing), training reporec.

He/ She will provide technical assistance to the DESK and MC
in clearance of ESMPs, SMPs, IEEs/EIAs and RAPs and ens
clearance from WB anduRjabEPA

Provide support for E&S interventions mainstreamed as a part
program design suchsaupgradation of the CTS into GRM g
information disclosure through website and other chat
communication and consultations.

Regional Offices
(03)

Deputy Program
Officer

(Environmental
and Socid
Management)

Implement following activities in line with instructions of H
ESM:

Collect the subprojec(s) details from infrastructure proj
proponent(s).

Assist the MCs/ESFPs in preparing th#-projecs screening a
categorization for conformity with the ESM#Ad requirements ung
the PERA Act

Assist the MCs/ESFPs in conducting the public consultation twi
eachsubprojectrequiring EIA. Firstly, before preparing draft E
and secondly after discussion with EPA and having their com
on draft EIA andhat leasbnce during data collection in case of ES
SMP and or during screening

Assist the ESFPs in preparation of IEEs

Assist the MCs in preparing category wise impacts and comper
for affected persons (APs) in compliance with ESMF.

Assist in preparing public consultation & disclosure p
develop a format for documenting consultation with affected p|
and initiate a participatory forum for resettlement plan preparat
implementation among affected communities, loegdresentative
and stakeholders.

Field monitoring to ensure the implementation and monit
framework of abovenentioned plans.

Liaise with the sukproject proponent and the EPA to en
evaluation and approval of abewentioned plans and reports.
Assist in carrying out desk and field appraisals in the lig
instruments, developed and agreed guidelines of Program Of
(ESM)
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Assist in preparing RAPS/ARAPs as required in compliance
ESMF.

IAssist in preparing category wise impacts and cemsption for AR
in compliance with ESMF.
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7.5. Environmental and Social Management and Monitoring Framework

The anticipated Environmental and Social potential impadstaproject-levels are preseadlin the below ESMMFE

Table 32 Environmental and Social Management and Monitoring Framework

Sub-projects Category: Liquid Waste Managemenm
Improvement/Rehabilitation/Construction of Community Septic Tanks/Toilets

Anticipated Social

Cost and Source d

Water to be sprinkled during and after the construction activ

settle down dust around the project area.

Sr.# Environmental ImpactsMiﬁgaﬁon Measure(s) Monitoring Responsibility Schedule Funds
1. Land acquisition arlRAPs/ARAPs prepared and implemented in accordance with RAIl entittement pgESFPs, DPEESMto be completgGovernment fundir
resettlement RAP/ARAP and POGESM before start ¢based on th
construction instrument prepare
2. Unsuitable toilg Environment friendly designs of toilets and suitable for that sp|Check the desigDesign Team arnCheck an|Nil
construction may lead |area should be considered by the engineering design team atdetails DPOESM inspect
ground watgstage. sustainability 3
contamination Monitoring shall be made during projedfel cycle to check th design phase
sustainability of implemented interventions.
Flush toilets should not be encouraged in areas under the p
where water is scarce and in dry season.
The system to be designed as such that the used water (grey
from the sinkan be directed to flush the toilets, thus saving w|
Half and full flushing option should be provided as well for sg
water.
3. Impacts on Women(lt will be ensured that the stiyojects do not have any negalCheck the desijDesign Team arEnsure at desigNil
Children, and Vulnerablimpacts on women, children and vulnerable groups. details DPO-ESM stage
Groups For community toilets, ramps for people in disabilities shoulDiscuss durin
provided public consultatio
at screening phas
4. Air Quality deterioratio|Tractor loads should be covered with any suitable material.  [Inspect Contractor During Nil
due to dust emissions gConstruction sites including soil piles should be fenced to [truck/tracta construction ¢
excavation activities  |material escape, generation of dust and access to children.  |mobility toilets
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during construction

communities

Soil and temporary soil piles should be covered or sprayed withinspect Contractor During Nil
if generating dust. construction site construction @
toilets
Construction sitesncluding soil piles should be fenced to a\inspect fencing |Contractor During An estimated budg
material escape, generation of dust and access to children. construction  dfor ESMHF
toilets implementation
given at the end
this Chapter
Surface and  Groullt will be ensured that the liquid wastes and toilets effluents ajlnspect dischar¢Contractor During operatio|Nil
\Water Qualityreleased into any drinking watsource, cultivation fields, or critigpoints of toilets of toilets
deterioration due to rundhabitat.
from  toilets  durin{Effluents from the labor camps should not be released to dr|inspect Contractor During Nil
operation or from lab{water sources, cultivation fields, irrigation channels, and ciconstruction site construction ¢
camps of constructidhabitats. toilets
sites during constructiof Appropriate effluent treatment arrangements such as settling
should be made at the site.
Post primary tatment of effluents, after testing and cheq
feasibility, it can be used to irrigate the plants at the project sité
Solid Waste Manageme¢Construction sites should be equipped with temporary refusginspect placemelContractor During An estimated budg
during construction arThe recyclables can be given to the local junk dealers of that arg¢of refuse bins construction  dfor ESMHR
operation of toilets toilets implementation
given at the end
this Chapter
Disposal of solid waste will be carried out in a manner that do{inspect wasl{Contractor During Nil
negatively affect the drinking water sources, cultivation fijdisposal construction @
irrigation channels, naturarainage paths, and the existing w| toilets
management system in the area, local routes, and general g
value of the area.
Wastes should be routinely collected from thesignated area ginspect wasi{Contractor During Nil
disposed at waste disposal facilities. disposal construction ¢
toilets
Possible Noise emissiqMachinery operation and high noisetivities should be carefullnspect Contractor During Nil
from running oplanned and scheduled and in case of construction of toilconstruction construction @
construction  machinelcommunity parks, it should be avoided during public gathering |activities neg toilets
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water.

construction site

construction
toilets

Where that is not possible, high noise activities should cease b{inspect  workin{Contractor During Nil
22:00 and 06:00 hrs. hours construction ¢
Buffer zones to be created to contain the noise during consti toilets
activities

3. Pit/septic tank Slud{Composting of biodegradable waste will be considered and ad|Check and InspgESFPs and DP{During the

Management Sludge after emptying the tanks/pits should be landfilled at gsustainability ESM course of projed

location and left for degradation.
Sludge will not be disposed of into open land

0. Occupational Health a|[ESMF has prepared SOPs for Environment, Health & SafejMonitor SOPDPO-ESM During Nil

Safety construction workers/labor (including women labor) followingicompliance an construction @

WB and IFCEnvironment, Health and Safety (EHS) Guidelines\WB EHS toilets
be implemented. (Attached as Annexure N) Guidelines
Moreover, in the current scenario of COVID, GoPunjab Primafprovisions
and Secondary Healthcare Department has issued Health Safe
for construction workers for COD-19 (Attached as Annex O) 4
they will be used during pandemic situation
The construction contracts will include appropriate clauses to ginspect biddinDPO-ESM During Nil
environment and public health. The present ESMF will be incldocuments construction @
in the bidding document. toilets
Avoid stagnation of water and initiate drainage/cleanup of stginspect DPOESM During Nil

Provide for the provision of appropriately stocked fait equipmerinspect first ailDPO-ESM During An estimated budg
at work sites. provision construction  dfor ESMHR
toilets implementation
given at the end
this Chapter
Provide for the provision of appropriate Personal Protglnspect PPEDPO-ESM During An estimated budg
Equipment (PPEs) to minimize risks, such as but not limitdprovision construction  dfor ESMH
appropriate outerwear, boots and gloves; safety helmets; toilets implementation
The COVIDrelated PPE waste (masks) to be sent to the loca given at the end
dealers for recycling this Chapter
Provide training to thevorkers for the use of PPEs Check traininPO-ESM During An estimated budg
records construction  dfor ESMHF

toilets

implementation
given at the end

this Chapter
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Environmental & Social Management Framework (ESMF)

Include procedures for documenting and reporting acci
diseases, anidicidents.

Check procedures

DPO-ESM

During
construction
toilets

q

Nil

10.

Labor influx relateq
issues also including
SEA/SH and managemy
of COVID-19 during
construction.

Labor management plan prepare and implemented as a par
EIA/ESMP

ESFP, DPO-ESM
PO-ESM

Contractor

During
construction

An estimated budg
for ESMH
implementation

given at the end

this Chapter

Punjab Cities Program (PCP)

91



Environmental & Social Management Framework (ESMF)

Sub- Projects Category: Connectivity
Rehabilitation and Maintenance of Urban Roads
Anticipated Sociall. .. . o Responsibility Cost and Source @
Sr. # Environmental Impacts Mitigation Measure(s) Monitoring Schedule Funds
Vv Land acquisition arnRAPs/ARAPs prepared and implemented in accordance with |All entittement peESFPs, DPE&ESMto be completgGovernment fundiry
resettlement RAP/ARAP and POGESM before the stgbased on th
of construction jinstrument prepare|
V  [Change in land use dugPublic consultation before execution afubproject and pginspect site befolContractor During cours|Compensation cd
site clearance, pavem{compensation in case of any loss/damage to private propertiefand durin of project to be included in tff
works execution sub-project cost
V  JAir pollution due to dujWater sprinkling Inspect sukprojecijContractor During cours|An estimatecoudge
from exposed surface ial duri . site durin of project for ESMH
from Cover material during transportation. construction implementation
i i iven at the end
construction  equipmel Use of_ face r_na_sk while working on dust prone areas Awareneg ?h' Chapt
and capacity building for use of appropriate Personal Protg Is Chapter
Equipment (PPEs) will be mandatory.
vehicles
\% Noise pollution durin|Machinery operation and high noise activities should be carfinspect site are{Contractor During theNil
construction work{planned and scheduled. during constructio course bprojec
material hauling and . . . . . . activities
Avoid construction activities during school/hospital hours (if sch
unloading identified during screening in the nearby sites)
Restricted use of horn near schools/hospitals and settlements
V  [Solid waste generati{Location of camp site should be away from the settlements |Inspect camp site [Contractor During thgHouse ren
storage deposi . . . course of projejcompensation to
excavation debris  a F;]roper stgrage anc(ij clijlsposal of chemical enaderials should be included in the sul
solid waste, ar|the area designated by ESFPs. project cost.
V\;alstk?water from camp Spay use local labor and local houses as camp area
of labor
) In case, local house is to be used as a camp office, the rent
may cause pollution paid as per the Entitlement Matrix given in Chapter 8
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Environmental & Social Management Framework (ESMF)

Sub- Projects Category: Connectivity
Rehabilitation and Maintenance of Urban Roads
Anticipated Sociall. .. . o Responsibility Cost and Source d
Sr. # Environmental Impacts Mitigation Measure(s) Monitoring Schedule Funds
Two compartment bins to bdaged at the campsite for the er
activity period. One compartment to have organic/biodegrg
waste which will be sent to a composting pit and the recyq
fraction can be sent to the local junk dealers for recycling.
V  |Air pollution due tqAll the vehicles deployed fomaterial movement should be sinspect durin(Contractor During  cours|Nil
emission of proof to the extent possible. construction of project
. . . . o activities
smoke, increase Equipment/vehicles deployed for construction activities shou
vibration and monitored regularly and well maintained
noise pollution due {Water can be sprinkled on and off around the area to settle]
operation of dust.
construction Trees can belanted around the project site to mitigate cal
, dioxide and help maintain the temperatures.
equipment
Vv Impact on Community |Avoid at maximum as possible Inspect communiiContractor During thgContractor will b
: . . areas course of projefresponsible t
Infrastructure  due Compensation for restoration or relocation of affg restore the priva
demolition of infrastructures. infrastructure
structures along Information signboard should be placed (Such as Diversion, §
. area, Speed limit, drive slowly)
road alignment
V |Impacts on  WomgqIt will be ensured that the siojects do not have any negajinspect durin(Contractor During  cours|Nil
(privacy and pardal{impacts on women, children and vulnerable groups. construction of project
issues) . _ : . activities
Labor will be trained on not to interfere with the local commun
Punjab Cities Program (PCP) 93



Environmental & Social Management Framework (ESMF)

Sub- Projects Category: Connectivity
Rehabilitation and Maintenance of Urban Roads
Anticipated Sociall. .. . o Responsibility Cost and Source @
Sr. # Environmental Impacts Mitigation Measure(s) Monitoring Schedule Funds
Children (restrictel Local community (especially women and children) will be infor
movements) and over|before construan activities and entry of labor at site areas
restricted mobility
V  |Occupational Health alESMF has prepared SOPs for Environment, Health & SafelMonitor SoPs DPO-ESM During coursjAn estimated budg
Safety constructionworkers/labor (including women labor) following of the project |[for ESMH
WB and IFC Environment, Health and Safety (EHS) SOPs, w implementation
implemented(Attached as Annexure N) given at the end
. . . . this Chapter
Moreover, in the current scenario of COVID, GoPunjalPrimary
and Secondary Healthcare Department has issued Health
SOPs for construction workers for COUD® (Attached as Ann
0.) and they will be used during pandemic situation
The construction contracts will include appropriate clauses to ginspect biddinDPO-ESM
environment and public health. The present ESMF will be incl[documents
in the bidding document.
Avoid stagnation of water and initiate drainage/cleanup of stginspect DPO-ESM
water. construction site
Provide for the provision of appropriately stocked fa&linspect first ailDPO-ESM
equipment at work sites; provision
Provide for the provision of appropriate personal protelnspect PPDPO-ESM
equipment (PPE) to minimize risks, such as but not limitgprovision
appropriate outerwear, boots and gloves; safety helmets
V  |Labor influx related issu{Labor management plan prepare and implemented as a par|ESFP, DPGESM|Contractor During An estimated budg
also including SEA/S|EIA/ESMP PO-ESM construction  [for ESMH
and management implementation
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Environmental & Social Management Framework (ESMF)

Sub- Projects Category: Connectivity

Rehabilitation and Maintenance of Urban Roads

ici i R nsibilit t an r
Sr. # éngi(:rfr?::gntal Ims;(;'sl Mitigation Measure(s) Monitoring esponsibility Schedule ESﬁd: 4o ¢
COVID-19 during given at the end
construction. this Chapter
Sub-Projects Category: Storm Water Drainage
Rehabilitation and Maintenance of Urban Drainage System and Flood Control System
Sr. # Anquated ity Mitigation Measure(s) Monitoring Responsibility Schedule Closi Gl SEUEs @
Environmental Impacts Funds
V |Land acquisition arRAPs/ARAPs prepared and implemented in accordancdAll entittement pegESFPs, DPEESMto be completgGovernment fundin
resettlement RPF. RAP/ARAP andPO-ESM before start dbased on th
construction instrument prepared
V  |Odor, water qualitDesign for secondary treatment use of infiltration gallerjyinspect site befo|[ESFPs, During course (nil
degradation, aesthetics effluent disposal buffer zones and durin{Design team project
Simple O&M execution
V  |Air pollution due to dust frolWater sprinkling Inspect sufprojecijContracbr During course (Nil
exposed surface, from Minimizing on-site material storage site durin project
construction equipment anqCover material during transportation. construction
vehicles Use of face mask while working on dust prone areas
Awareness and capacity building for use of approy
personal protective equipment (PPESs) will be mandatory
V  |Noise  pollution  durin|/Avoid construction activities during school hours Inspect site arejContractor During course dInherent t
construction works, Restricted use of horn near school and settlements during constructio project construction contral
Material hauling and Careful construction scheduling, activities costs
unloading Site sound barriers
Proper O&M of equipment
V |Solid waste  generati{Location of camp site away from settlements Inspect camp site ESFPs/ During course dHouse ren
storage deposits, excavat MCs and contract{project compensation to |
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Environmental & Social Management Framework (ESMF)

Sub-Projects Category: Storm Water Drainage
Rehabilitation and Maintenance of Urban Drainage System and Flood Control System
Sr. # énnqpated S Mitigation Measure(s) Monitoring Responsibility Schedule SOt £t SEUTES ¢
nvironmental Impacts Funds
debris and solid waste, gProper storage and disposal of chemical and materials included in the sui
waste water from camp sitel areadesignated by ESFPs and MCs. project cost.
labor May use local labor and local houses as camp area
may cause pollution In case local house is to be used as camp office, pay |
compensation to house/land owner
V  |Air pollution due to emissiqAll the vehicles deployed for material movement shall be|inspect durin(Contractor During course (Nil
of proof tothe extent possible. construction project
smoke, increase in vibrati Equipment/vehicles deployed for construction activities |activities
and be monitored regularly
noise pollution due Use of face mask while working on dust prone areas
operation of
construction
equi pment ds
V  |[Impact onCommunity Restoration or relocation of affected infrastructures. Inspect communiiContractor During course (Contractor will b
Infrastructure due Information signboard will be placed (such as School |areas project responsible to restd
demolition of Speed limit, drive slowly) the privat
structures along infrastructure
alignment
V  |Impacts on Women (privallt will be ensured that the syfrojects do not have any negajinspect durin(Contractor During course ({Capacity buildin
andpardahissues) impacts on women, children and vulnerable groups. construction project /training sessions wi
Children (restrictel Labor will be trained not to interfere with the local commulactivities labor
movements) and  over|Local community (especially women and children) will
restricted mobility informed before constructiorctvities and entry of labor at §
areas.
V  |Occupational Health al ESMF has prepared SoBsvironment, Health & Safety fjAudit WB EHSESFPs/ During course dAs per estimated cqg
Safety construction workers/labor (including women lalguiddines Contractor project of ESMH
following the WB and IFC Environment, Health and Sgprovisions Implementation
(EHS) Guidelines will be implemented. Attached as A
N.
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Environmental & Social Management Framework (ESMF)

Sub-Projects Category: Storm Water Drainage
Rehabilitation and Maintenance of Urban Drainage System and Flood Control System
Sr. # énnqpated S Mitigation Measure(s) Monitoring Responsibility Schedule SOt £t SEUTES ¢
nvironmental Impacts Funds
Moreover, in the current scenario of COVID, GoPunja|
Primary and Secondary Healthcare Department has
Health Safety SOPs for construction workers for COMM
(Attached as Annex Gnd they will be used during pande
situation
The construction contracts will include appropriate clauginspect biddin[ESFPs/
protect environment and public health. The present Hdocuments Contractor
will be included in théidding document.
Avoid stagnation of water and initiate drainage/cleanyinspect ESFPs/
stagnant water. construction site [Contractor
Provide for the provision of appropriately stockigdt-aidinspect First ailESFPs/
equipment at work sites; provision Contractor
Provide for the provision of appropriate personal protellnspect PPHESFPs/
equipment (PPEs) to minimize risks, such as but not lifprovision Contractor
to appropriate outerwear, boots agidves; safety helmets
V  |Odor /gaseous emissiq Engineering controls Community ESFPs/ During O/M To be determined
during O/M Buffer zones consultation Contractor final design i
Odor control included in  cof
O&M capacity building estimates
V |Damage to drinking wat{Engineering controls Community ESFPs/ MCs arDuring operation [Water quality analys
supply line /deterioration |Consultation with communities to know the status of drinconsultation DPO-ESM will be carried out i
water quality due to mixing [water supply schemes Punjab EPA Certifig
waste water Public consultation before time and supplemer labs
arrangements if water supply has to be stopped for certai
period
Water Quality Analysis before, during and post ¢nndior
activities
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Environmental & Social Management Framework (ESMF)

Sub-Projects Category: Storm Water Drainage
Rehabilitation and Maintenance of Urban Drainage System and Flood Control System
Sr. # énnqpated S Mitigation Measure(s) Monitoring Responsibility Schedule SOt £t SEUTES ¢
nvironmental Impacts Funds
Excavated areas / uncove Publicconsultation and awareness regarding project acti\Site inspections [ESFPs/ During operation [Nil
manholes may cause|Cordon off the excess area and manholes contractor
nuisance for children Use of signages
V  |Blockages/chocking Capacity building/awareness raising sessions with comnAs and  wheMCs Post project
system may cause nuisajregarding use and maintenance of system desired
when it is handed over to {Ensure the effective working of community organization
communities run the system at their own
Strengthen the GRM
V  |Labor influx also includinfLabor management plan prepare and implemented as a|ESFP, DPGESM|Contractor During An estimated budg
SEA/SH and management|the EIA/ESMP POESM construction for ESMH
COVID-19 during implementation
construction. given at the end of th
Chapter

Sub-Projects Category: Water Supply
Rehabilitation of Water Supply Distribution Network

Sr. # Ant|_C|pated SOC'aI'Mitigation Measure(s) Monitoring Responsibility Schedule St Cle FEEllIfES (&
Environmental Impacts Funds

V Land acquisition arfRAPsS/ARAPs prepared and implemented in accordancgAll entittement pgESFPs, DPEESMto be completgGovernment fundin

resettlement RPF. RAP/ARAP and PGESM before start dbased on th

construction instrument prepared
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Environmental & Social Management Framework (ESMF)

Sub-Projects Category: Water Supply
Rehabilitation of Water Supply Distribution Network
Sr. # éntlplpated SOCIaI'Mitigation Measure(s) Monitoring Responsibility Schedule CEERt Eite) STUES @
nvironmental Impacts Funds
\Y Temporary disturbanceg Timely Public Consultation During subprojec|MCs, During the courgMCs  will havg
water supply due |Water users of that area will be informed timely aboujactivities ESFPs of project alternate
maintenance activities [temporary interruptions in water supply arrangements of wa
If water supply has to discontinue for more than 24 hours supply tanks
alternate arrangements of safe water supply should be m
Y Air pollution due to dugWater sprinkling Inspect sufprojecijContracbr During course (Nil
from Minimizing on-site material storage site durin project
exposed surface, from |Cover material during transportation. construction
construction  equipme Use of face mask while working on dust prone areas
and Awareness and capacity building for use of approy
\vehicles Personal Protective Equipment (PPEs) will be mandatory
\% Noise pollution durin|Avoid construction activities during school/hospital hours|inspect site are{Contractor During course dInherent t
construction works, Restricted use of horn near school and settlements during constructio project construction contral
Material hauling and  |Careful construction scheduling activities costs
unloading Site sound barriers
Proper O&M of equipment
Y Solid waste generatij{Location of camp site away from settlements Inspect camp site ESFPs/ During course (House ren
storage deposii{Proper storage and disposal of chemical and materials MCs and contract{project compensation to
excavation debris alarea designated by ESFPs and MCs. included in the su
solid waste, and wagMay use localabor and local houses as camp area project cost.
water from camp site |In case local house is to be used as camp office, pay |
labor compensation to house/land owner
may cause pollution
V Air pollution due tqAll the vehicles deployed for material movement shall be|inspect durin(Contractor During course (Nil
emission of proof to the extent possible. construction project
smoke, increase Equipment/Vehicles deployed for construction activities jactivities
vibration and be monitored regularly
noise pollution due 1|
operation of
construction
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Environmental & Social Management Framework (ESMF)

Sub-Projects Category: Water Supply
Rehabilitation of Water Supply Distribution Network

Sr. # éntlplpated SOCIaI'Mitigation Measure(s) Monitoring Responsibility Schedule CEERt Eite) STUES @
nvironmental Impacts Funds
equi pment d&s
Y Impact on Community [V Restoration or relocation of affected infrastructures. [Inspect communiiContractor During course dContractor will b
Infrastructure  due |V Information signboards will be placed (such as Schoolfareas project responsible to restd
demolition of structurg  Speed limit, drive slowly) the privat
along V Relocation and Restoration costs infrastructure d
alignment compensate as |
Entitlement Matrix
\% Impacts on  WomdgIt will be ensured that theubprojects do not have any negajinspect durin|Contractor During the courdCapacity buildin
(privacy and pardal{impacts on women, children and vulnerable groups. construction of project /training sessions wi
issues) Labor will be trained not to interfere with the local commuyactivities labor
Children (restricte|Local community (especially women and children) will
movements) and over|informed before construction activities and gmtflabor at sit
restricted mobility areas
\% Occupational Health al[ESMF has prepared SOPs for Environment, Health & SAudit WB EHSESFPs/ During course dAn estimated budg
Safety for construction workers/labor (including women lalguidelines Contractor project for ESMH
following the WB and IFC Environment, Health and Sgprovisions implementation
(EHS) Guidelines will be implemented. Attached as Anne given at the end of th
Moreover, in the current scenario of COVID, GoPunj Chapter
Primary and Secondary Healthcareedartment has iss
Health Safety SOPs for construction workers for COM
(Attached as Annex O) and they will be used during pang
situation
The construction contracts will include appropriate clauginspect biddin[ESFPs/
protect environment and public health. The present ESM|documents Contractor
be included in the bidding document.
Avoid stagnation of water and initiate drainage/cleanylnspect ESFPs/
stagnant water. construction site [Contractor
Provide for the provision of appropriately stocked faglinspect First aijESFPs/
equipment at work sites; provision Contractor
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Environmental & Social Management Framework (ESMF)

Sub-Projects Category: Water Supply
Rehabilitation of Water Supply Distribution Network
Sr. # éntlplpated SOCIaI'Mitigation Measure(s) Monitoring Responsibility Schedule CEERt Eite) STUES @
nvironmental Impacts Funds
Provide for the provision of appropriate personal protelnspect PPHESFPs/
equipment (PPESs) to minimize risks, such as but not limijprovision Contractor
appropriate outerwear, boots and gloves; safety helmets
Y Damage to drinking wat|Engineering controls Community ESFPs/ MCs arnDuring operation Water quality analys
supply line /deterioratiqConsultation with communities to know the status of drinconsultation DPO-ESM will be carried out i
of water quality due {water supply schemes Punjab EPA Certifie
mixing of waste water [Public consultation before time and suppleme labs
arrangements if water supply has to be stopped for a g
time period
Water quality analysis before, during and aftenstructio
activities
\% Excavated areas / nPublic consultation and awarengsgarding project activitigSite inspections |[ESFPs/ During operation [Nil
cause a nuisance |Cordon off the access area and manholes contractor
children Use of signages
Vv Labor influx als(Labor management plgrepare and implemented as a paESFP, DPGESM|Contractor During An estimated budg
including SEA/SH anthe EIA/ESMP PO-ESM construction for ESMH
management of COVI implementation
19 during construction. given at the end of tf
Chapter
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Environmental & Social Management Framework (ESMF)

Sub-Projects Category: Liquid Waste Management
Construction of Sludge PondsSmall Scale Liquid Waste Treatment Facility
(Water supply schemes and treatment plants with total cost of less than Rs. 25 million will require IEE as per Schedule | &FA Review of IEE/EI A Regulations 2000 and the
will not cover under it)
Sr.# Antlplpated Sociall Mitigation Measure(s) Monitoring Responsibility Schedule closit 2mel SEUEE ¢
Environmental Impacts Funds
V |Land acquisition anRAPs/ARAPs prepared and implemented in accordancdAll entitlement pdESFPs, DPEESMto be completgGovernment fundir
resettlement RPF. RAP/ARAP and POGESM before  start  dbased on th
construction instrument prepared
V  JAir pollution and odowThe use of a digesting treatment before disposalDuring and aftqgeSFPs and Desi{During and aftgTo be determined
construction and operation|considerably lessen these odors. construction team construction final design 1
the sludge pond may incre{However, there is no natural or artificial structure to prever included in  cos
levels of exhaust andiffusion, and the effect may be alleviated to some exte estimates
suspended particulate careful alignment.
Exhaust and suspended particulate may be lessened if m
gas is recovered from the sludge and used for energy gen
V  |Surface/GW contaminatiorjiConstruction of the sludge ponds/treatment plant |Carefully caoside|Design EngineelAt planning/ To be determined
considerably improve the quality of the wastewater dischiat design arfand DPGESM design stage and [final design
to agricultural fields. screening stage operational  pha
Degradatiorof GW quality if leakage may occur which sho after construction
be considered in engineering design to control leakage
GW levels may increase and cause water logging if const
in shallow regions. Therefore, it should be considered d
design/planning phase
V  [Overflow can caugln case of mixing of storm water into the wastewater colle[PrecconstructioraiDesign Enginee|At planning/ To be determined
flooding/damage to near|system, the water loads will be increased which shoudesign phase and DPGESM design stage final design
properties/crops adjusted in the design capacity at planning/design stage
V  |Odour, aesthetic nuisance |Design to secondary treatment Inspect site befo|Design team, During course (To be determined
The operation of the sludUse of infiltration gallery for effluent disposal and durinfESFPs project final design
pond and the transportat|Buffer zones execution
of sludge to its final dispogSimple O&M
site can affect the vicinit
with offensive odour
Punjab Cities Program (PCP) 10z



Environmental & Social Management Framework (ESMF)

Sub-Projects Category: Liquid Waste Management

Construction of Sludge PondsSmall Scale Liquid Waste Treatment Facility

(Water supply schemes and treatment plants with total cost of less than Rs. 25 million will require IEE as per Schedule | &FA Review of IEE/EI A Regulations 2000 and the

will not cover under it)

Sr.# Antlplpated Sociall Mitigation Measure(s) Monitoring Responsibility Schedule closit 2mel SEUEE ¢
Environmental Impacts Funds

V  |Air pollution due to dust fro|Water sprinkling Inspect sukprojec|Contractor anDuring course  dNil
exposed surface, from Minimizing orntsite material storage site durineSFPs project
construction equipment an{Cover material during transportation. construction
\vehicles Use of face mask while working on dust prone areas

Awareness and capacity building for use of approf
Personal Protective Equipment (PPESs) will be mandatory|

V  |Noise  pollution  durinjAvoid construction activities during school hours Inspect site are| ESFPs anDuring course dInherent t
construction works, Restricted use of horn near school and settlements during Contractor project construction contra
material hauling and Careful construction scheduling construction costs
unloading Site sound barriers activities

Proper O&M ofequipment

V |Solid waste generati{Location of camp site away from settlements Inspect camp siteESFPs anDuring course (House ren
storage deposits, excavatProper storage and disposal of chemical and materials contractor project compensation to |
debris and solid waste, garea designated by ESFPs of MC. included in the su
waste water from cangite o]May use local labor and local houses as camp area project cost.
labor In case local house is to lised as camp office, pay ren
may cause pollution compensation to house/land owner

V  |Air pollution due to emissiqAll the vehicles deployed for material movement shall be|lnspect durin|ESFPs anDuring course (Nil
of proof to the extent possible. construction contractor project
smoke, increase imibrationEquipment/vehicles deployed for construction activities |activities
and be monitoredegularly
noise pollution due
operation of
construction
equipment(s)

V  [Impact on Community Restoration or relocation of affected infrastructures. Inspect communi{Contractor During course dContractor will b
Infrastructure due Information signboard will be placed (Such as School |areas project responsible to restc
demolition of Speed limit, drive slowly) the privati
structures along infrastructure
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Environmental & Social Management Framework (ESMF)

Sub-Projects Category: Liquid Waste Management

Construction of Sludge PondsSmall Scale Liquid Waste Treatment Facility
(Water supply schemes and treatment plants with total cost of less than Rs. 25 million will require IEE as per Schedule | &FA Review of IEE/EI A Regulations 2000 and the
will not cover under it)

Sr.#

Anticipated Social/
Environmental Impacts

Mitigation Measure(s)

Monitoring

Responsibility

Schedule

Cost and Source ¢
Funds

alignment

Impacts on Women (priva|
andpardahissues)
Children (restricte]
movements) and over
restricted mobility

Vv

\Y

\Y

It will be ensured that the strojects do not have a
negative impacts on women, children and vulne
groups.

Labor will be trained not tointerfere with the loc
community

Local community (especially women and children) wil
informed before construction activities and entry of lab)
site areas

Inspect durin
construction

activities

Contractor

During course

project

q

Capacity buildini
training sessions wi
labor

Occupational Health a

Safety

\Y

Moreover, in the current scenario of COVID, GoPunjd
Primary and Secondary Healthcare Department has
Health Safety SOPs for construction workers for CO\M
(Attached as Annex O) and they will be used during pand
situation

ESMF has prepared SoBavironment, Health & Safety fi
construction workers/labor (including women
following the WB and IFC Environment, Health and S3
(EHS) Guidelines will be implemented. Attached as Af
N

Audit WB EHS

lalguidelines

provisions

ESFPs/
DPO-ESM

During
project

course

q

\Y

The construction contracts will include appropriate cl3
to protect environment and public health. The present E
will be included in the bidding document.

Inspect biddin

documents

ESFPs/
Contractor

Cost of First Ai

Box= Rs. 1,000

PPE cost per worke
Rs. 6,000

Avoid stagnation of water and initiate drainage/cleany
stagnant water.

Inspect
construction site

Contractor

Provide for the provision of appropriately stocked faid
equipment at work sites;

Inspect First ai
provision

Contractor

Provide for the provision of appropriate personal prote
equipment (PPE) to minimize risks, such as but not lir

Inspect PP

provision

to appropriate outerwear, boots and gloves; safety hel

ESFPs/
Contractor
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Environmental & Social Management Framework (ESMF)

Sub-Projects Category: Liquid Waste Management

Construction of Sludge PondsSmall Scale Liquid Waste Treatment Facility

(Water supply schemes and treatment plants with total cost of less than Rs. 25 million will require IEE as per Schedule | &FA Review of IEE/EI A Regulations 2000 and the

will not cover under it)

Sr.# Antlplpated Sociall Mitigation Measure(s) Monitoring Responsibility Schedule closit 2mel SEUEE ¢
Environmental Impacts Funds

V |Odor /gaseous emissiqV Engineering controls Community ESFPs anDuring O/M To be determined
during O/M V Buffer zones consultation contractor final design 1

V Odor control included in  co:s
V O&M capacity building estimates

V  |Open structure of slud|V Public consultation and awareness Community ESFPs, contractqDuring operation |Nil
pond may cause a sourcgV Cordon off the surrounding area and create a boundalAwareness DPO-ESM
falling danger for children in the premises

V Use of sighages
V  |Waste Sludge V The waste water treatment will generate a considg ESFPs ad MCs [Post Operation phgMay be used for gra
amount of waste in the form of sludge. crops
V Depending on the quality of the sludge (test
contamination level), it could be used as a soil condit
for trees/plants around the project area.

V  [Involuntary ResettlemeVV During screening procedure, it will be ensured that thelAt planning/ ESFPs, MCs arnAt screening adimplementation ¢
from the nearby surroundi| no inhabitants /squatters at that piece of land design anDPO-ESM project design RPF if required
areas after operation ph{V Post project negative impacts can also be minimizdscreening stage
may occur due to od planning the construction in preferably outside
nuisance or if the commun| populated area or an area with low population dens
land to be used f| surroundings
construction of sludge po
hassquatters

V  |Labor influx related issu{V Labor management plan to be prepared and implemerESFP, DPGESM|Contractor During constructiornfAn estimated budg
also including SEA/SH ai a part of the EIA/JESMP PO-ESM for ESMF
management of COVIE9 implementation [
during construction. given at the end of th

Chapter
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Environmental & Social Management Framework (ESMF)

7.6.

Environmental and Social Mitigation and Monitoring Plan of ESMF

The generic mitigation plan prepared on the basis of impact assessment discussed in the previous section is pideb&dwn Thesubprojectspecific
mitigation plans will be implemented in combination with the generic mitigation plan. These mitigation plans will be éX¥paeelded and finalized once
the subprojectlocation is known. These plans will also be included irstiteprojectESMPs. The relevant mitigation plans and also thesgigeific ESMP
will be included in the design of eashbproject and included in the bidding documents of contractors.

Table 33: ESMF Mitigation and Monitoring Plan

Sr.#

Environ mental/
Social Impact

/ Issue

Potential
Significance

Location

Mitigation Actions

Frequency 0
Intervention

Responsibility

Implementation

Monitoring

any sensitive area

Subproject siting t

Medium

At subproject
location

It will be ensured through screening checklist (Attached as 4
D) that the sulproject avoids any ecologically sensitive an
PCRs and areas having any critical habitats.

Involuntary Resettlement Screening Checklist is prieskrir|
Annex E to be used to check the status of land to be planr
sub-projects.

It will be ensured that private or government land is free fror
disputes and APs are duly compensated as per the Entit
Matrix.

Locations where government hasonducted any an
encroachment drive will be excluded.

All the relevant stakeholders will be taken onboard for
identification of construction sites of syiipojects.

The subprojects will be established on the land owneg
Government (after payments the encroachesi§ any) or of
private lands after adopting processes and procedures as
in the RPF.

Complete documentation will be maintained as per RPF

Before the start
each sukproject

ESPFs, and DP{Central

ESM

Progra
Management
Team

(CPMT)

Punjab Cities Program (PCP)
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Environ mental/ Potential E Responsibility
g otentia . e . requenc 0
Sr.#  [Social Impact I Location Mitigation Actions quency _ —
Significance Intervention Implementation [Monitoring

/ Issue
Valuation and compensation of affected assets of comn|
should be in line with RPF/Suyfirojects RAPs and consider
before the field activities.
Community consultations will be carried out before establis
the sites.

2. Air QualitylLow Construction sitgConstruction machinery, generators, and vehicles will be kiDuring Contractor CPMT,
deterioration due of subprojects  [good working condition, minimizing exhaust emissions.  |Construction Regional  office
dust emissions, od Truck/tractor loads should be covered with suitable materig Team and ESFP
and aestheti . _

. Soil and temporary spoil piles should be covered
nuisance o . ) )
Water sprinkling will be ensured to avoid generating dust.
Construction sites including soil piles in streets and open 3
should be barriated to avoid material escape, generation of
and access to children.

3. Water ConsumptidLow At labor camp|Capacitybuilding of workers on wise use of water During labo|Contractor CPMT,

and Conservation and ~ durindavoid wasting water wherever possible training sessions Regional office]
construction Grey water to be used for irrigation and MCs
activities

4. Surface and GroulLow Construction site|Design characteristics in case of construction of sludge ponjAt planning/ Design CPMT,
\Water Qualit rehabilitation of drainage system water distribution networkigjesign stage afEngineers DPO-ESM
deterioration be considered to avoid leakages during

Ground water (GW) levels and existing quality of GW willconstruction ESFPs
considered at screening stage
It will be ensured that the wastes are not released int
- L S ) Contractor
drinking water source, irrigation channels, cultivation field
critical habitat.
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Sr.#

Environ mental/
Social Impact

/ Issue

Potential
Significance

Location

Mitigation Actions

Frequency 0

Responsibility

Intervention

Implementation

Monitoring

Effluents from the construction sites will not be release
drinking water sources, cultivation fieldsjgation channels, a
critical habitats. Appropriate effluent treatment arrangen
such as settling tanks will be made at the site.

Sludge collected from existing sewerage/drainage systems
collected in a safe manner and may be used as eosuiitioner

Solid
Management

Wast

Low

Construction  sif
and labor camp

For recycling of solid waste and minimization, it should be
waste dealers as far as possible and practical.

Disposal of solid waste will be carried out in a manner that
not negatively affect the drinking water sources, cultiv
fields, irrigation channels, natural drainage paths, and the e
waste management system in the area, local routes, and

aesthetic value of the area.

Construction sites should be equipped with temporary refus
with two compartments for organic wastedaecyclables.

Wastes should be routinely collected from the designateq
and disposed at waste disposal facilities.

During and afte
construction
activities

Contractor,
MCs

DPO-ESM

Noise

Low

Construction site

Machinery operation and higtoise activities should be carefy
planned and scheduled.

Where that is not possible, high noise activities should
between 22:00 and 06:00 hrs.

During machiner
operations

Contractor

ESFPs and DP4
ESM

Occupational Heal

and Safety

Low

Construction site

The construction contracts will include appropriate claus
protect environment and public health. The present E
compliance in the form of relevant ESMP and SMP ofgrdjec
will be included in the bidding document.

Construction
phase

Contractor

CPMT and DP(Q
ESM

Punjab Cities Program (PCP)
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Sr.#

Environ mental/
Social Impact

/ Issue

Potential
Significance

Location

Mitigation Actions

Frequency
Intervention

(0)

Responsibility

Implementation

Monitoring

Avoid stagnation of water and initiate drainage/cleanu
stagnant water.

Provide for the provision of appropriately stocked faid
equipment at work sites;
Provide for the provision of appropriate personal prote
equipment (PPE) to minimize risks, suab but not limited {
appropriate outerwear, boots and gloves; safety helmets;
Provide training for workers for the use of PPE;

WB Groupds Environment, He
and GoPunjab SOPs in emergency will be implemented;

Include procedure for documenting and reporting accidg
diseases, and incidents.

Labor related
also incl
SEA/SH

iSSu6
udin

Low

Construction site

Preference will be given to labor from locally skilled
unskilled workers of community for the construction of toile
schools.

MCs will ensure that certain clauses will be added in the co
documents i.e. not to force labor to work and official minir
wages to be paid. (SOPs for Environment, Healthafe fo
construction workers/labor (including women labor) are atts
in ESMF as Annex N

Consultation with labor will be ensured by ESFPs.
Labor management plan will be prepared as a part of EIA/E

Construction
phase

Contractor

ESFP,
DPO-ESM
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7.7.Monitoring Framework

ESMF monitoring will be integrated with the overall project monitoring components and it may be
elaborated as under:

7.7.1. Internal Monitoring

ESMF monitoring will be carried out to ensure that HEBES/EIAs, ESMP, RAP/ARAP anmegularly
and effectively impleranted. It will be carried out at three levels. At Central team level, cities level
(Regional offices) and at field levedy(aprojectsites).

At the CPMT level- ESM based at PMDFC will carry out ESMF monitoring to ensure that the
mitigation plans of relevant instruments are being effectively implemented, and fieldwilkite
conductedn a regular basis.

At Regional Offices ESFPs based at their respectived@th the technical assistance of their relevant
DPOsESM based at regional offices will be responsible for ESMF compliance through monitoring and
evaluation athefield level. E & S Monitoring checklist is attached as Annexurard it will ensure
thatthe environmental and social management during execution-pirejdet is in line with the ESMPs

and EMPs and sujproject specific rigrationmeasures are in place.

ESFPs with the technical assistance of DIEG#1 will also conduct consultation with comnities
especially with women and other vulnerable groups.

Table 34: Monitoring Levels and Responsibility

Level Responsibility Monitoring Tasks

Internal Monitoring

CPMT Level Program OfficeifEnvironment anESMF monitoring to ensure that the mitigation
SocialManagement management plans provided in all the instrun
(including ESMPs, IEEs, EIAs. RAP/ARAP) are bq
effectively implemented, and will conduct field visits
a regular basis

Regional Level |[Deputy Program OfficefESMF implementation monitoring and evaluatior
Environment and Sociregional office and respective cities
Management

Maintain the records / documents of monito
reports/checklists

Consultation with communities, labor andilnerabl
groups

Field Level Environment Focal Persons {Field level environmental and social aspects with
Social Focal Persons (ESFPs) [technical insight from DPGESM

Punjab Cities Program (PCP) 11C



Environmental & Social Management Framework (ESMF)

7.7.2. External Monitoring/Annual Performance Assessment (APA)

LG&CDD will engage an independent Annual Performance Assessment (APA) firm to verify Program
results on a timely manner to provide the basis for disbursements of funds under the Program to the
participating MCs. The assessment results will be shared aimeoltisly with theVorld Bank and

GoPunjab to ensure transparency. ARAs ul t s wi | | subsequently be rev
Steering Committee and submitted formally to Werld Bank. These results will then undergo a

guality assurance by th&orld Bank. TheWorld Bank retains the right to make the final decision

whether a DLI has been achieved or not. The aggregate score of the MCs in the APAs will determine

the size of PBG grants to be disbursed and will be an important stetdetermine progresowards
PDO.ESMF compliance will be the part of that assessment. The APA scope includes but not limited

to:

V Review implementation procedures are in compliance with the procedures/steps prescribed in
ESMF;

V Review the implementation status of mitigatioeanures in the ESMF, Screening Checklists,
Screeningcategorizatiorand the related instruments preparation and documentation;

V Review the environmental and social monitoring regime as specified in the ESMF and other
instruments and EMPs;

V Review reports ofmonitoring carried out by internal monitors, identify rympliances/gaps,
and recommend changes, to improve internal monitoring mechanisms, if any;

V Carry out the field visits of sample spbojects during/after construction for spot checks and
monitoring;

V Conduct stakeholdedsonsultations particularly with community and vulnerable groups to
validate their participation, feedback/commerand level of awareness regarding ongoing
interventions of PCP in their area

V This will include providing feedback to improve integration of ESMF in the overall project
implementation. APA will report oanannual basis to the CPMT for further submissmidvB
and other agencies.

The table below presents the measures/activities to be monitored internally and externally tthering
lifecycle:
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Table 35 ESMF Monitoring Framework

Monitoring
S# Measures/Activities to be monitored Regional Field
CPMT Level Frequency Frequency Frequency |Frequency
Level :
(City) Level
Anticipated Sub-projects
1. Subprojects siting toany sensitive ar{fPO-ESM (under thiAt  least oncDPO-ESM [Atleast onclESFPs Before, durinfAnnually
(environmentally or culturally) supervision of PEPCP) willbefore siting g before sitin and after sitin he t ¢ sul
boro ensure the site visidf everysub-projects of each suf of each su’c(at _t e time o .s
Subproject city for screening and pub project project projects execution)
Land  Acquisition  procedures ~ gconsultation for at least
Entitlement Framework and compensalcategory of suiprojects
of affected assets in line with RPF/S
projects RAPs.
2. Air Quality deterioration due to d{PO-ESM (under thiBefore, during, alDPO-ESM  [Monthly  |[ESFPs Daily Annually
emissions supervision of PEPCP) willafter for a samp heti ¢ sub
dit ¢ ] h ensure the site visit of evgof subprojects (at _t etime o ;u
Condition o dco?‘_stlruct_mn mac]c 'nicity for screening and pub projects execution)
geljerfitors, and vehicles in terms of ext| . " v
emissions.
Covering and spraying of soil 4§
temporary spoil piles.
Access community disruption.
3. Surface and Ground Water QugDocumentation vérificatiofBefore, during anDPOsSESM  |Weekly ESFPs Daily Annually
deterioration - Laboratory Reports etc. [after Subproject before, he 1 t sul
] execution during an (at _t € time o _S
\Wastewater disposal. after  sub projects execution)

Punjab Cities Program (PCP)
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Monitoring
S# Measures/Activities to be monitored Regional Field
CPMT Level Frequency | Frequency Frequency |Frequency
Leve (City) Level
projects
execution
4. Solid Waste Management Documentation Before, during anlDPOSESM |Weekly ESFPs Daily Annually
) ) \verificationsMonitoring after Subproject )
Co!lectlon, disposal, and managemen-, . iists and Reports etexecution (at .the time of.su4
solid waste. projects execution)
5. Noise Documentation Before, during anDPOsSESM |(Weekly ESFPs Daily Annually
) ) . |verificationsMonitoring after Subproject .
Plannllng and .sched.ullng of . machlnChecklists and Reports etdexecution (at .the time of.sul
operation and high noise activities. projects execution)
6. Occupational Health and Safety PO-ESM will visit at least |Monthly DPOESM |Weekly ESFPs Daily Annually
) ) once in a month during )
Provisions o f. .WB construction of each sub (at .the time of.sul
Health and Safety (EHS) Guidelines - projects execution)
project
Labor Working Conditions
Signs of stagnation of water if any and
housekeeping.
Provision of appropriately stocked firaid
equipment and Personal Protectivg
Equi pment 6s (PPEs)
Check Training records
Check accidents records.
7. Impacts on Women, Children, gPOESM will visit at leagMonthly DPOESM |Weekly ESFPs Daily Annually
\Vulnerable Groups once in a month durif

Punjab Cities Program (PCP)
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Monitoring
S# Measures/Activities to be monitored Regional Field
CPMT Level Frequency | Frequency Frequency |Frequency
Leve (City) Level
Wo menés parti ci p alconstruction of each st (at the time of sul
preparation and execution project projects execution)
Participation of vulnerable groups
8. Social Conflicts PO-ESM will visit at least |Monthly or on negDPO-ESM  [Weekly ESFPs Daily Annually
once in a month to monitolbasis (at the time of sul
the implementation of SMH projects execution)
and RAPs and Entitlement
Frameworks during
execution
0. GRM Implementation PO-ESM will visit at least |Monthly DPOESM |Weekly ESFPs Daily Annually
once in a month to monito (at the time of suf
GRM activation projectsexecution)

Punjab Cities Program (PCP)
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7.8. Training/Capacity Enhancement Framework

To ensure the successful implementation of ESMF and compliance ehtirenmental and social
mitigation measures, strengthening of relevant technical staff and M@getencies is essential.
These training/capacity enhancement programs will lay the foundation ofsuselinable program.

The objectives of the environm@ahand social trainings are to provide basic knowledge and information

on the key environmental and social issues associated with the proposed interventions and compliance
of ESMF, to the key program personnel including the ESFPs, MCs and general gtagfafnainings

of the program staff at PMDFC and regional offices and program executors (MCs) will be carried out
for the environmental and social management ostiigprojecs.

Regarding PCP implementation and successful compliance of ESMF, Trairpagi@d&nhancement
Program has 03 major components:

CPMT Level Training/Sensitization -PCP Staff including Research AssistafiSM
Regional level Training DPOsESM and other staff of PCP

Cities level Training- ESFPs and all the staff at MCs (involvedsimnaprojecs design, procurement
and execution)

Environmental and Social Aspects

A city wise overhauling of waste management, water supply, flood protection and drainage etc. will
require comprehensive traimgs & demonstrations for successful implementation of all the components
under PCP for longerm sustainability. The environmental & social aspects identifications and
mitigations integrated with the awareness raising will equip the program facilitat@kérinsight

of program component related environmental issues and their solutions and mitigation measures. The
trainings will include but not limitetb the subjec of responsible social development and-&@ndly
approach for appropriate and fddsisub-projecs construction with immediate and legrm solutions

for sustainable uses.

PO-ESM working under the supervision of FHCP will have the core responsibility to design and
execute the environmental and social aspects training programs at, C&pbnal offices and MCs
level. POESM will also be responsible for preparing and maintaining the reports for each of the
trainings conducted at various levels. Further, DESM will be responsible for the overall
implementation of training plan at theespective region (to ESFPs and MCs) and will also ensure
proper relevant documentation. Additionally, ESFPs with the technical support of E&Dsvill be
responsible to provide trainings to their field staff of MCs as well as contractors and wabmees|

(for EHS and working conditions trainings) and they will also document the trainings.

Keeping in view the current technical capacitihatMC level, it is recommended to utilize the services

of local agencie$ for workers/labor trainings on Environment, Health and Safety (EHS) measures and
implementation of SOPs fdEnvironment, Health & Safety for constructisorkerglabor (including
women laborghould be included in the scope of work of contractor.

69 Services of Punjab Emergency Rescue Service (Rescue 1122) may be rendered in the fields of health and safety to train the
laborforce/workers
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Table 36: Framework for ESMF Trainings under PCP

Description

Aspects to be Covered

Participants

Responsibility

Frequency

Environmental

and

SOCig

sensitization/

awareness

PMSI Po6s ESMF
lessons learnt

PCP Components

Key environmental and soc
issues associated with the PCP
sub-projects

Subprojects Design and releval
with environmental and soc
impacts and mitigations

ESMF implementation procedu
Isteps

ESMF instruments implementat
costs and theilinclusion in sub
proj ect 6 grocess 0 ar
procedures

Key staf
responsible  fq
PCP execution

CPMT-PCP

At the projec
briefing level

Environmental

and
trainings

SOCig

< < < < K<

Key environmental and sod
issues associated with the prog
andsub-projects

Environmental and social polic
and procedures in PGRB ang
local laws and policies

ESMF implementation procedu
Isteps

Subprojects screening al
categorization procedures
Subproject specific ESMPs, SM
and other instruments and th
components
Instruments implementation cg
and their inclusion in sup r o j
cost procedures

Subprojects mitigation measul
compliance and monitori
requirements and  monitori
Checklists uses in field
Site-specific  mitigation
compliance
Subprojects reporting and recq
maintenance at the district level
Grievance Redressal Mechan
(GRM)

Community  consultation  al
disclosure of information
Entittement Matrix and RH
implementation procedures

plar]

DPO-ESM
ESFPs

an(PO-ESM and WE

team may b
requested for th
training/
sessions

Once at initig
stage and thg
Quarterly

Occupational
Health and Safe

(OHS)

<<

Use of PPEs
GoPunjab
Pandemic
SOPs for Environment, Health
Safety for constructig
workers/laborers (includin

Safety SOPs

women labor)

DPOsSESM,
MCs and ESFP|
any contracto
on-board

PD-PCP,

PO-ESM or may b
invited som
external source

Biannually o
need base
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ESMPs/EMPs
mitigation
measures
compliance
field- at
project sites

if
sub

Mitigation measure plan of relevant sMCs,

projects Contractors,
Laborers/
workers

ESFPs with
technical assista
of DPO-ESM

t

Before
execution
sub-projects
and then ne¢
based

i

g

Awareness raisin

Sludge Management Communities an
Water Conservation local
Wastewater ManagementVastdbeneficiaries
reuse & recycling

Air quality monitoring

ESFPs

<< <<

Community Mobilization

Quarterly

Punjab Cities
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Table 37: Training Aspects/Requirements for Various Groups ofParticipants

Training Aspects/Requirements for Various Groups d
Participants

Social Focal Person(s

Key environmental and social issues associated with the pr|
andsubprojects

WIPCP staff at CPMT

ODPOSESM
—Environmental and
—1IMCs

> Project Beneficiaries

V ESMF compliance Process and Procedures durin
life cycle of subprojects

Subprojects screening and Categorization
Category wise instruments Preparation
Subprojectspecific ESMPs and their components
SAR and SMMPreparation

Mitigation Plans and cost estimations

ESMPs, SMPs and EMPs costs inclusion in the big
documents

V ESMF instruments compliance, monitoring
reporting process and procedures

V Post projects Evaluation and Lessons Learnt

<LK <K<K<LKKL

)

@)
—
—

p
>

IEES/EIAs ESMPs, ARAPs/RAPpreparation and templates

S

NA

Entitlement Matrix and RPF

)

@)
—
—

>

Policy and Legal Framework for environmental and s
management including WB Principles

S

All the Frameworks included in the ESMF main document

S

@]
_|
>

NA

GRM; Community consultations

S

>
—
—

Ability to identify and incorporate mitigation measures proV
in theESMF

NA

NA

Ability to oversee the supervision and monitoring to er
compliance witlithe ESMF

NA

NA

Ability to review environmental/social instruments prepare
the consultants

NA

NA

Ability to monitor and supervise work at the field level
environmental and social issues

NA

NA

Ability to capture and report on environmental/social ig
outlined in ESMF

S

IAssessment dEnvironmental and Social Progress in accord
with ESMF

S

NA

Legend:

T = Detailed training, C = Capacitystrengthening
S = Sensitization to the issues, A = Awarenessaising,

Punjab Cities Program (PCP)
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7.9. Disclosure of SubProjects Information

The ESMFwill be uploaded on the project websites, hard copies shall be sent to all institutional
stakeholders and all regional offices. The ESMF be disclosed internally within thé&/orld Bank
Beforecommencinghe projectwork, the ESMFwill be translated in national / local languagewill

be communicated to stakeholder communities ailidbe uploaded on the PMDFC and LG&CDD
websitesThe subproject specific ESMPSEEs, ElAs, andARAPsSRAPs will also be disclosed and
available on dicial websites of PMDFC.

7.9.1Reporting and Documentation

A robust reporting mechanism enabtheprogram progress to be followed. djhereforeany prevalent
hindrances to program implementatisimall be identified and rectification measungdl be setupas
required. Such a system will allow the CPMT and LG&CDD to track the advancement of the program
and reconcile these with the overall objectives and targets of the Program.

7.9.2Reporting& Documentation Framework

Regular and comprehensive reporting will be cateldthroughout the implementation of tReogram.
Program OfficetESM, DPOESM and ESFPs will ensure a constant surveillance of the project progress
and deliverables through preparation and submission of these nefmitded in theable elaborated
below.

Table 38 Reporting Requirements under each component

Sr.# [Type of Reporting Frequency Responsibility Submitted To

1. Field Surveys and Visit Reports gWithin a wee|lMCs and ESFRCPMT-PCP
consultation with communities includiafter visit/survethrough DPGESM
women and vulnerable group@vith
date, time, venue, discussion poj
public grievancesand feedback (if an
and photographs)

2. Detailed reports regardingub-projectgAt the desigiMCs and ESFRCPMT-PCP
identification and desigmmcluding suljstage through DPGESM
project wise proposed activities

3. Environmental and Social Screening Within a weelMCs and ESFRCPMT-PCP
SAR. Filled Screening Checklists gafter screeningfthroughDPO-ESM
Screening Reports

4 Environmental and Social MonitorijWithin a weelMCs and ESFARCPMT-PCP

Checklists and Reports after monitoringthrough DPGESM
5 Progress Reports Quarterly anDPO-ESM CPMT-PCP
biannualy ©
6 APA Reports Annually APA CPMT-PCP /L(Q
&CDD

70. Quarterly Progress Reports (QPRs) will be at CPMT level while Biannual Progress Reports will be sharedldith Wo
Bank
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7 Training reports Within a wee|[DPO-ESM CPMT-PCP
after the event

3 ESMF Progres®etailed Reports Bi-annual anCPMT-PCP PGESMWorld Bank
Annually

9 Annual Reviews and lessons learnt |Annually CPMT-PCP PGESMWorld Bank

10 Program completion report Upon  projec|CPMT-PCP \World Bank
completion

7.10. StakeholdeiGs Consultation Framework

The stakeholder consultation is a continuous process and should be carried out throughout the life of
project The consultation haseencarried outat each city levehnd reported during the present ESMF
preparation in the Program citi&imilarly, during the subsequent phasethefprogram, participation

of the program stakeholders will be ensured at ea@h.lev

Below tabledescribeshe proposed consultation framework durihgdifferent phases aheProgram.
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Table 39

Stakehol derdés Consultat

i on Framewor k

Project Stage

Stakeholders

Consultation Tools

Responsibility

g

Consultative meetings/Workshop with alhstitutional Stakeholders

CPMT-PCP based

n Institutional Stakeholders: relevant Provincial Department|deliberate on the planned project interventions and potential environPMDFC includin
g and social risks ESM team
* Selected Local Communities including Commusigse
© Organizations (CBOs), notables adlicated community of tfFocus Group Discussions (FGDs) in all cities with CommiField Staff of MCs
- area (School teachers and professionals, educated youttRepresentatives on syiboject activities diclosure and potentESFPs and DPQ
z councilors, elected members, land owners including w¢environmental and social risks ESM
— etc.)
o
- Communities from Lowncome backgrounds and marg
e segments of the societyaborers/workers, tenants, leimcome . . . .. . . |Field Staff of MC{
g 9 . . s Focus Group Discussions in all 16 cities with Community Representati
farmers (including women) and otherulnerable group . . L ESFPs and DPQ
n : . L N potential environmental and social risks
including transgender, religious minorities, and people ESM
disabilitied*
Subprojects Affected Persons (AP$Anyone who come Field Staff of MCH
under definition of APs and requires compensation in terfFocus Group Discussions or individual meetings ESFPs and DPQ
Entitlement Matrix ESM
2] Public consultation in all 16 cities for Information disclosure using ES .
8 S ities (includi i SMPs, IEES/EIAZ, ARAP/RAP Field ‘Staff of MCq
T8 Target Commnities (including representation from women S, S ) ESFPs and DPG
23 vulnerable groups where relevant) Community Feedback regarding Implementation Plan, GRM, Institul_q,
a = Coordination, and M&E

71WB PforR Core Principle 5 mandates it necessary to give attention to groups vulnerable to hardships or disadvantageasoilgliant, the poor, the disabled, women and children, the

elderly, or marginalized ethnic groups, and if necgssgecial measures to be taken to promote equitable access to program benefits.

72 Generally, public consultation is carried out at two stages, that is, during the socioeconomic and inventory survegsedinthdata collection stage of the EIA andlevhublic hearing

during the processing of EIA reports. Pak EPA Guidelines for Public Consultation 1997 will be used for Public ConsulEitan fo

Punjab Cities Program (PCP)

121



Environmental & Social Management Framework (ESMF)

Field Staff of MCH
ESFPs and DPG
ESM

. . ) o . . Field Staff of MC{
\Weekly monitoring and reporting of fielével activities using prelesigne ESFPs and DPG

monitoring templates. ESM

Group di scussions providing al

Beneficiaries at Locdevel . . . .
information disclosure requirements.

Local communities and APs

Field Staff of MCH
ESFPs and DPG
ESM

Bi-monthly city-level monitoring and reporting for compliance of ESMF

Beneficiaries and local communities . L : o
environmental and social issues identified through GRM procedures

Subproject ds
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7.11. Grievance Redresal Mechanism (GRM)

7.11.1. Overview and Scope

The Grievance RedrealdMechanism proposed heretire ESMF will be applicable throughout the course

of program during the entire projechplementation and will cater to both the directly and indirectly
affected populations. This GRM is proposed as a requiremenonfi®a n kG&RBI policy to address the
public grievances regarding environmental and social issues that may emerge durirtgraPGRfsub
projects implementation. It will also cater to manage any disconnects that emerge from the field level
havingsignificant implications for effective implementation of the -gubject interventions.

Program activities may cause social frictibrprograms do not have an effective GRM. At present,
development is in progress to address the structural changes under PLEGEA 2@lexistingComplaint
Tracking System(CTS) working under PMDFC. Through CTS, continuous technical support is being
provided to the MCs by the PMDFC and it will be upgraded into a comprehensive GRM as provisions
provided in ESMF. Currently, the focus of CTS is mainly on the complaints related to infrastructure
projects. The coverage of complaints would be enhanced undeBRiW to include transparency,
accountability, exclusion of marginalized groups from development priorities, and labor issues. The GRM
will be more gender responsive, with clearly defined timelines for redress, like the CTS

In an effort to deter fraud arabrruption, the use of a dedicated mobile application may be proposed for
reporting of grievances from field level to regional offices and CPMT. This will not only provide a coherent
system of checks and balances but will also enable swift redressafestov@imonitoring of complaints.

The CPMT at PMDFC will serve as the Secretariat for the Grievance Redressal Committee (GRC
Directorate) that will be responsible for providing oversight on the entire GRM process at a strategic level
and monitoring of compints management.

7.11.2.Computerized Complaint Tracking System (CCTS)

CCTS is a system established under institutional development actigitie®rhplaints registration, its

tracking and resolution. The primary objective of introducing C@GT8e MCswaste nhance MCs b
efficiency in addressing cit lainteegidra@tion@mdtngckingstemt s by
where all complaints are recorded centrally.

Seven Step to adopt CCTS

Step 1: Allocate Separate Office / Desk

Step 2: P | designatedripl&ird egister at the cell
Step 3: Provide a telephone at complaint cell

Step 4: Install a sign board

Step 5: Appoint an official to record complaints

Step 6: Nominate an Joharge of the cell

Step 7: PMDFC will providdandbn trainings

Punjab Cities Program (PCP) 12:
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Past review of Computerized Complaint Tracking System

Computerized complaint tracking system was initiated in 19 partner TiMAsgust 2008 and in

9 partnerTMAs in April 2010 and then scaled up in 104 MCs in 2011. Computerize@labrntracking
software was developed4rouse. A Computerized complaint trackisgftware along with computer &
printer was provided to MCs. In this connectibandson-trainings wee provided to MCs staff to run the
computerized complaint tracking sgst.

Implementation Process

The complaint cellvill have adesignated staff with computer, telephone line to facilitate the complaint
registration over the phone. Every complaint, whether received in writing or verbally, is recotted
specifically dsigned complaint register by a designated compéat In-charge. Each recordedmplaint

has a unique number already printed on the complaint slg c®mplaint slip has two partsne kept in

the complaint cell for the record and the other givendaelevant MC official responsibler the complaint
resolution. The complainant also receives the complaimber for the follow up, ifequired. Once the
complaint is resolved by the relevant MC staff, he returns his part @bthplaintslip to the canplaint

cell with his remarks and the complaint cellcharge updates the complaimegister accordingly. The
complainant may inquire the status of his corimplat any time just by callinthe complaint registration
office with reference to his complaintmber.

Benefits of CTS

Systematic Organization of complaint information

Enhanced public satisfaction with the complaint redressal system
Improved system for instantly checking the complaint status
Efficient redressal of complaints

Standardization of complaint resolution &m

Integration of GRM into CTS

< < < << < <
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PCP Sukprojects

!

Category

i

Waste management (solid and liquid
Water supply& Conservation

Storm water drainage

Connectivity

Social and livabilityinfrastructure
Fire and disaster management

0 ' )

<K<K KL

Environmental Issues Socid Issues

Cutting of trees Debris/construction material/solid waste in front

houses/shops
Damage to crops
Noise pollution Road block/footpaths

e Blocking access to households/shops
Littering in front of houses/shops Did not inform/consult before construction work

Polluting nearby water bodies Demolition of private property and did not pa

Air Pollution compensation

Waste burning Destroyed/affected religious and cultural herita
sites

Labor and gender relates issues

Punjab Cities Program (PCP)
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7.11.3. Grievance Redress Mechanism

7.11.3.1. Objectives

The Grievance Redress Mechanism (GRM) will be consistent withetigrements of the World Bank

Core Princife A 1. 2f Responsiveness and accountability t
di ssemination of program information, .UndedCorehr ough
Principl e 1:andiskcravmiamagemenepnotedures and processes are designed to: (a) avoid,
minimize or mitigate adverse impacts; (b) promote environmental and social sustainability in program
design; and (c) promote infor med ndeenctiasli oann dnaskaoi cniga Ir
to ensure mitigation of community concerns, risk management, and maximization of environmental and
social benefits. The overall objective of the GRM is therefore to provide a robust system of procedures and
processes that provigdor transparent and rapid resolution of concerns and complaints identified at the

local level.

The GRM will be accessible to diverse members of the community, including women, senior citizens, and
people with disabilities, laborers/worker@nd other vulerable groups. Culturallyappropriate
communication mechanisms will be used at all-grdject sites both to spread awareness regarding the
GRM process as well as complaints managentE®iF GRM will be integrated with the PGRsverall
program GRM hotlie.

7.11.3.2. Communication & Awareness

The final processes and procedures for the GRM will be translatettié@itzal languagescludingUrdu)
and disseminated at all sytroject locations. Theseill be made available (in both leaflet and poster
format) to allsubprojectlocations through the offices of each MC.

7.11.3.3. Records and Monitoring

CPMT will maintain an electronic database at the PMDFC that will provide a summary of complaints
received and mitigains. The CPMT will also provide an analysis of the grievances at eagirgebt
location using a prdesigned M&E template that will give insight into the type of complaints received
while taking aqualitative and quantitative review e grievance redressal. CPVHCP will also be
responsible for uploading the actions and results for each grievance for egmiojeablocation on a
periodic basis to the PMDFC/PCP website. The dedicated mobiieajmm will be used to communicate
grievances will provide the basis for recording complaints both at the cHRB/PTand cities level.

Apart from the electronic database that will be maintained at the CPMT level, a manual register of all
complaints and dions taken will be maintained by the Environmental and Social Focal Persons for each
city at the Office of MC with the technical assistance of BESM and a manual register of all dayday
complaints and grievance redressal details will also be magdttainfield level.
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7.11.3.4. Proposed Institutional Mechanisms

It is proposed to establish the following prior to commencing project implementation activities including
pre-construction activities:

A Grievance Redress Committee (GR&Regional) F! Tier

A Grievarce Redress Committee (GHR&giona) will be established for each regional office that will
manage GRM aspects for alibprojectlocations of its respective cities including decisions to be taken,
actions and monitoring of complaints resolution atgrdject level. The ESFPs with the support of BPO
ESM will play an instrumental role in steering the GRC functions both at city and regional level, headed
by the relevant Administrator.

Public Complaints Center (PCC)?, headed by the Chief Officer in each Mffiae will be responsible to
receive, log, and resolve complaints at site and in city level.

A Grievance Redress Committee (GREPMDFC/LG&CDD) 2 " Tier

A Grievance Redress Committee (GREPMDFC/LG&CDD) will be responsible to oversee the overall
functionsof the GRM at a strategic level including monthly reviews. It will be headed by the Secretary LG
&CDD.

Grievance Redress Committee (GR&Regional)

A Grievance Redress Committee will be notified under the PCP for each regional office. GRC at regional
office may include proportionate representation from other Government Departments member of field
officer of Punjab Environment Protection Department community representatives and civil society
organizations.

Focal persons designated by the MCs for environmemadlsocial management will be responsible to
manage the GRM effectivelyThe ESFPs with the support of DFESM will play an instrumental role in
steering the GRC functions both at city and regional level.

Public Complaints Centers (PCC) in cities will égablished by MCs in their offices. GRC MC will be
headed by chief Officer of relevant MC. ESFPs (if could not resolve complaint) will communicate the
registered complaints to PCC on daily and hourly basis for timely redressal. Complainants may approach
PCC directly for the resolution of their grievances.

Grievance Redress Committee (GRE&MDFC/LG&CDD)

A GRC headed by Secretary Local Government will be developed at PMDFC. The GRC would be notified
by PDPCP. PMDFC office will be the secretariat of the GR@ie GRC will function as an independent
body that will regulate the grievance redress process. It will comprise of ESM team based aPCPMT
Design Engineers, and other representatives of CPMT.

73 . Focal persons designated by the MCs for environmental and social management will be responsilzigedheasRM effectively at MC

level or MC may also designate some other members as focal persons for GRM
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7.11.3.5. Procedures

The tracking and documenting of grievance resolutions will include the following elements:
V Tracking complainant(s) fromsub-projecs sites (field and community level) to CPMT;
V Dedicated staff to update the database routinely;

V Promote transparency, putiie how complaints are being handled, and periodically evaluate the
overall functioning of the mechanism;

Processes for informing stakeholders about the status of a case; and

Procedures to retrieve data for reporting purposes, including the perioglitsriepm ESFPs and
DPO-ESM and document into the monthly progress reports.

Public Complaints Center (PCC) which will be responsible to receive, log, and resolve complaints in local
offices. The Grievance Redress Committee at the MC level will reviewdandify actions to be taken to
address the complaints at its weekly meeting

If not satisfactorily resolved by the MC and regional level, then the grievance will be referred for
consideration by GRC at the PMDFC/LG&CDD level withinveek.

Every effort wil be made to address or resolve grievances within the following fixed timelines, which will
be an indicator against the performance of the handling system. Acknowledgement of a written submission
will be issued to the complainant within three working days

If the complainant is not satisfied, the complaint will have the option to seek redress tim®ogtrt of
law. (This mechanism developed for GRM is tentative and will be finalized after hiring of consultant
for GRM).

7.12. Gender Framework

Gender is a keyssue in social management in view of the different vulnerabilities of affected men and
women. In view of their higher vulnerability levels, specific measures are proposed to enable the affected
women especially those who atmderprivilegedto cope withthe project impacts. The process of gender
inclusive social management and resettlement planning includes gender analysis, project specific gender
considerationsa gender strategy atghaction plan.

Table 40:Step wiseGender related issues and their mitigation measures

Activity Project Impacts/ Risks Mitigation Measures Frequency Time
(Resettlement & frame
Construction)
Communication/ VLeast or no informatiqV Information dissemination |Continuous  activit
Consultations arn regarding eligibilty an| the APs including femaduring the
Information entittement of compensati members through continugimplementation q
Dissemination to the APs including femg consultative meetings aESMP, an
members. distribution of brochures alRAP/ARAP.
pamphlets/leaflets.
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Activity Project Impacts/ Risks Mitigation Measures Frequency Time
(Resettlement & frame
Construction)
V Lack of awareness of femjV Involve the female Aps ilContinuous activit
AP about the project impaq regular consultative processduring thq
and their mitigation measur| the project implementation q
EIA/ESMP, an
RAP/ARAP.
Gender SegregatV Nonpayment or delay [V Maintaining gende(Continuous  activit
Payment g payment of compensati disaggregated data for (during the
Compensation (including trees, crops EIA/ESMP, and RAP/ARAPIMplementation q
allowances/ IivelihooV Progress reports aEIA/ESMP, an
restoration) to female APs. oy RAP/ARAP.
monitoring data should also
gender segregated.
V' Review the gender segregg
status of payment (trees, cr
& allowances/ livelihoo
restoration) to the male g
female APs.
\V/ Categorization of reasons
nonpayments/or delay
payments and accordin
development of action
conasiltation with the
stakeholders.
Data Management/ D&V Delay in the implementati(Develop a gender segreggContinuous  activit
Depository of RAP/ARAP thadatabase covering the statusduring the
deteriorates the process implementation of RAP/ARAimK}ergentation q
eligibility & entitlement fo| EIA/ESMP, an
co%wperi/sation especially fand EAI/ESMP and up_dat| RAP/ARAP.
women. database on a regular basis.
Influx  of  LabourV Possibility of increase |Awareness trainings fPeriodically, an
especially if  fron SEA/SH in the project areajcommunity and Labor. consistently,  durin
outside the project are project
Referrals to prevention aimplementation.
treatment services
Strengthen Prevention
ContractorDocuments
Create or Strengthen SEA/
Referral Helplines
Third Party monitoring ¢
SEA/SH issues
Gender Sensiti\v Complaint aboti disorder gV Awareness about the genContinuous  activit
Grievance Redre| pressing needs of wom{ sensitive GRM and complajduring the
Mechalm_ism y d?n I(r)]cal co_mmunri]ty re:czfiting wl handling process throuEX}eEn;&n;ation q
Complaints andlinl the project that affect t . : an
system consultative meetng AP/ARAP.
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Activity

Project Impacts/ Risks
(Resettlement &
Construction)

Mitigation Measures

Frequency Time
frame

mobility during the
construction activities.
V Difficulties in having acce;
to social amenities
V Disturbance in privacy durit

constructioractivities.

distribution of pamphlets a
mobile penetration.

Ensure that the existing GHR
is accessible to the lo
community, is gend
sensitive, and has SEA/
Protocols.

Carrying out proje
implementation activities
consultation with th
community/ local women
avoid peak h
working activities.

Training T capacity
dewelopment for gendg
inclusive project design a
implementation.

Female skill training
and Capacity Buildin
of female trainin
institutes at th
community level.

V Deficiency of knowledge
V Access to adequate training

\

Design Training modules wi
specific focus on women
Conducting trainings usif
female trainers
Prepare training proceeding
Encourage womeg
participation proje
implementation

Create safe and cultltly,
appropriate environment
female training institutions
Ensure female accessibility|

in

activit

the
q
an

Continuous
during
implementation
EIA/ESMP,
RAP/ARAP.

the trainings

Communication Framework

Categories of Reports/Documents for Proactive Communication and Disclosure of Information

<K<K KKK KKLKLKKL

Punjab Cities Program (PCP)

Environmental and Social Management Framework (ESMF)
Draft Initial Environmental Examination (IEE) Reports including EMP
Draft Environmental Impact Assessment (ER@ports including EMP
Final or updated Initial Environmental Examination Reports including EMP
Final or updated Environmental Impact Assessment Reports including EMP
Environmental and Social Management Plans (ESMPs) of Individuab®@jdxts
Draft and Fiml Social Management Plans (SMPs) as a part of ESMP

Draft and Final Social Assessment Reports (SARSs) as a part of EIA

Draft and Final ARAPsS/RAPs
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Environmental and Social Monitoring Repestsbmitted by ESFPs during project implementation
Involuntary Resettlement Monitoring Repestsbmitted by ESFPs/Consultant during project
implementation

Stakeholders Engagement Plans and Activities Repoctading information disclosure and
consultation with affected people and other stakehclde SSMPs/IEES/EIAs and RAPs

Summary of comments and concerns received from APs and other stakeholders and how these
comments have been addressedhiea project degin and mitigation measures, with special
attention to the needs and concerns of vulnerable groups, including women, the poor, and Peoples
with Special Needs

Public Communication and Disclosure of Information MechanianEE/EIA Reports

List of communicabn and informatiordisclosurefacilities

Directoryof relevant Government officers

Announcemenbdf jobs,recruitmentand tenders related to environmental and social facilities
under the Program

Details of environmental and social benefits and initiatoreated or generated by the PCP

All laws/ Regulations and policies related to social and environmental management and applicable
on the Program including international protocols related to environment and those which are
applicable in Punjab

Mediums of Communication

<K<K <LK <LK<LKLKLKLKKKLKKLK KL

Website (of PMDFC and PCP link, LGCD, World Bank)
SocialMedia

Press Briefing

Press Release

Awareness Seminars

Notice Board

Email Notification

Hard Copy

Newspaper

Newsletters

Information, Education, Communication (IEC) Material
Public Conslltation

Notable Persons of community/splojects areas
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Communication Framework

Communication Medium(s) of Communication
Name o] Frequency|website oWebsitgLGCD WB |WB |Email Hard [Social [Newsp|lEC Public |Ext. Meeting
Information of PMDFC &|(s) olWebsitwebsit [Team |Notificati |[Copy [Media Japer [MaterialConsul [Stakehds
Description Disclosure|PCP Link [MCs |e e 4 on I tation [lders™
Bidding Event Basgsc V V \% \% \%
Documentg®  |(wheneverit
oCCcurs)
ESMF (Once \% \% \ \ \ \ \ \% \ \%
approved b
\World Ban}
Team an
then Ever
Basd
(whenever
change
occurs)
3 Laws/ Permanent \% \ \ \ \ \ \% \% \% \%
Regulations/ |basis an
Policiesr7 whenever
any
amendment
may occut
new
legislation
approved i
environmen
74 May include Task Team Lead, Environment Specialist, Social Safeguards Specialist or any other expert as directed by the TTL
75 All the relevant Government Organizations/Department and relevant NGOs and INGOs
76 Bidding documents of all the sydyojects under PCP
77 All local, national and international laws/regulations/policies/Protocols/Guidelines/SOPs applicable on GoPspfhlfand environmental management
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Communication Framework

Communication

Medium(s) of Communication

Name
Information
Description

(o)

Frequency
of
Disclosure

website o
PMDFC &
PCP Link

\Website
(s) ol
MCs

e

LGCD
\Websitwebsit

WB

e

WB

Team
74

Email
Notificati
on

Hard
Copy

Social
Media

Newsp|IEC
aper
I

Materia

Public
Consul
tation

Ext.

Stakehds
Iders’™

Meeting

and  socic
domain

ESMPs

Event Basg
(whenever
required)
Before suk
project
constructior

SMPs and SAR

Event Basd
(whenever
required)
Before suk
project
constructior
begins

ARAPS/RAPs

Event Baso
(whenever
required)
Before sukg
project
constructior]
commences

IEES/EIAS

Event Basgcg
(whenever

required)

Punjab Cities Program (PCP)
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Communication Framework

Communication Medium(s) of Communication
Name o| Frequency|website o[WebsitgLGCD WB |WB |Email Hard |[Social |Newsp|lEC Public |Ext. Meeting
# |Information of PMDFC &|(s) olWebsitwebsit [Team |Notificati |[Copy [Media Japer [MaterialConsul [Stakehds
Description Disclosure|PCP Link [MCs |e e 4 on I tation [lders™
Before suk
project
constructior|
78
3 Directory of|Permanent Vv Vv \% \% \%
ESFPs (PCiBasd (of
team/MCs) whenever
change
oCCurs)
9 Directory of|Permanent V Vv \% \% \% \%
stakeholder Basd (of
departments  |whenever
and institutions |change
oCCcurs)
10 |Detail ReportgThroughout \% Vv \% \% \% \% \% \ \ \
of Publicthe projeg
Consultations [cycle
11  |Annual Annually \% V Vv Vv Vv V V \% \% \%
Performance
Assessment
Reports (APAS)
78. |IEE Report 30 days before review of Punjab EPA and EIA Report 30 days after Public Hearing Notice
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Communication Framework

Communication Medium(s) of Communication
Name o| Frequency|website o[WebsitgLGCD WB |WB |Email Hard |[Social |Newsp|lEC Public |Ext. Meeting
# |Information of PMDFC &|(s) olWebsitwebsit [Team |Notificati |[Copy [Media Japer [MaterialConsul [Stakehds
Description Disclosure|PCP Link [MCs |e e 4 on I tation [lders™
13 |Environmental [Throughout \% \% \% \% \% \% \%
and Sociathe sub
Monitoring projects
Reports cycle
14  |Involuntary Throughout \% V \% \% \% \% \%
Resettlement the projeg
Monitoring cycle
Reports
15 |Final or updatedAfter \% \% \% \% \% \% \% \% \%
IEE Reports|Environmer
including EMP |t Review
upon receip
17 |Stakeholders |Permanent \Y, Vv Y, Y, \Y, \Y, \Y, Vv Vv Y
Engagement |Basis (o
Plans whenever
change
occurs)
18 |Comments an(Throughout \% Vv \% \% \% \% \ \ \
concerns the projed
received fromcycle
Affected People
19 |Environmental |Need basd Vv \% V \% \% \% \%
tendering,
procurements
and jobs
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Communication Framework

Communication

Medium(s) of Communication

Name o| Frequency|website o[WebsitgLGCD WB |WB |Email Hard |[Social |Newsp|lEC Public |Ext. Meeting
# |Information of PMDFC &|(s) olWebsitwebsit [Team |Notificati |[Copy [Media Japer [MaterialConsul [Stakehds

Description Disclosure|PCP Link [MCs |e e 4 on I tation [lders™

20 |Details olNeed Baed Vv \Y Vv Vv \Y, \Y, Vv \Y, Vv \Y Vv \Y
environmental
benefits ang
initiatives
created ol
generated by th¢
PCP sub-
projects

21 |List of|Need Basd \Y, \Y \Y, \Y, \Y, \Y, \Y, \Y, Vv Vv Vv Vv
communication
and Public
Disclosure
facilities
Bi-annual and After 6 a a a a a a a

23 |Annual Progressmonths an
Reports a year
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7.13. ESMF Implementation Budget

The cost estimates to implement ESMF is estimatdts5a30,455,000/. Details are provided in belotable.This cost will be included in the overall program
cost. Additional costs could be included in thdsprojectspecific ESMPs.

Table 42 ESMF Implementation Budget

L o Year 1 Year 3
Sr.# Activity Description (PKR) Year 2 (PKR) (PKR) Year 4 (PKR)| Year 5 (PKR) Notes
Mitigation Measures as [
ESMPs Provision of PPEs
1. (it will be the part of BOQ (¢ 500,000 500,000 550,000 (550,000 600,000 Lump sump
Contractor)

Barricade for constructiq For each site, 1 barricg
2. Barricades . 5000 5000 5000 5000 5000 will be used
site cordon off 1 = Rs.5000

For each site, at least
3. Temporary refuse bins For construction sites 3000 3000 3000 3000 3000 refuse bins will be used
1 refuse bin = Rs.1000

For each site, 1 first &
4. First Aid Box For eachconstruction site {5000 5000 5000 5000 5000 box will be used
1 = Rs.5000

1-day public consultatiq
Also includes Biannu

Training/Awareness — Raisile g, Compliancd500,000  [500,000  [500,000 [500,000  [500,000 and Annual Reviews a
/Capacity Development Progré meetings

Trainings for ESFPs Quarterly 2day worksho
EHS Guidelines Trainings {200,000 200,000 200,000 200,000 200,000 Ty Y
@ regional Offices

Public Consultation 200,000 200,000 200,000 200,000 200,000
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E?grl:]c;rllrpn%nnti?(l)rmand s0c|200,000 220,000 220,000 250,000 250,000 Site visit in 16 cities In
g TA/DA of PO-ESM
6. Reporting and monitoring Progress Reports, Traini
Reports, Annual Reviews
Project Completion Repor{50,000 50,000 50,000  [100,000 200,000 Per Report @ Rs. 5,000
One POGESM 2,400,000 |2,400,000 [2,400,000 (2,400,000 [2,400,000 One POGESM is hired fo
5 years @ 200,000
7 Staff Procurement 3 DPOESM hired for
' 3 DPOESM 1,440,000 |1,440,000 1,440,000 1,440,000 1,440,000 years @ 120,000
1 RA hired for 5 years
1RA 480,000 480,000 480,000 480,000 480,000 6. .
3 GRM ~and -~ Annual Prograpart of overall Program
Assessment
Instruments
(IEE/EIA/ARAP/RAP) . .
0. Preparation and ImpIementatAS per the requirements of sphbojects
Cost
Total 5,983,000  ]6,003,000 [6,053,000 16,133,000 [6,283,000  [30,455,000
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CHAPTER 8 RESETTLEMENT POLICY FRAMEWORK

PCP is targeting repasmd restoratiomf existing infrastructure (water supply, sanitation, roadsl
streetdgncluding lighting, and parks) and development of new infrastructure within the existing built
up area. UndelPCP, in the first year of implementation, Program MCs will be required to focus only
on servicing repair and maintenance of municipal infrastractim subsequent years, MCs will be
allowed to undertake new infrastructure or capital investments.

For land acquisitiolARAPs/RAPs will be prepared for the rehabilitation of existing and construction

of new schemes. The entitlement matrix includedhisn ESMF includes provisions according to the

core principle related to land acquisition. The entitlement matrix covers different categories of losses.

In addition to other necessary provisions, the ESMF also mandates that vulnerable squatters and non
titleholders will be entitled for cash compensation for affected portion of a structure at replacement

value

This Resettlement Policy Framework (RPF) has been prepared under PCP and will be applicable where
landacquisition and resettlement issuaay arisefor subprojects interventions

8.1.Purpose of Resettlement Policy Framework

The purpose of this RPF is to provide policy and legal framework and procedures to mitigate
unavoidable resettlement impabbs subproject to be identified at a later stageldheir specific
locations are unknownThese procedures are in conformity to the World B&iérR core
principle-4”® and policies and legal requirementgiuf Government of Punjab.

LAA 1894 and its subsequent rulesmiut deal with the compensation tomtitleholders (tenants

with no legal documents or the squatteEs)titlement matrix given in this RPF is in line with
requirements of WB PforRrinciple. According to LAA 1894, compensation is paid for all assets

at market value instead of replacement cost and market value is determined by the DPAC. RPF
mandates the payment of compensation at replacement cost. Similarly, the livelihoodsamestorat

is not emphasized in the LAA 1894 and Punjab Land Acquisition Rules of R®&3includes the
provision for livelihoods restoration and improvements.

8.1.1. World Bank Resettlement Core Principle4

The WB 6 s experience i ndi c d tueder devediopnent projects,lifu nt ar
unmitigated, often gives rise to severe economic, social, and environmental risks: people face
impoverishment when their productive assets or income sources are lost; people are relocated to
environments where their prodive skills may be less applicable and the competition for resources

greater; community institutions and social networks are weakened; kin groups are dispersed; and
cultural identity, traditional authority, and the potential for mutual help are diminisHesdto

WB PforR Core Principle 4deals with the land acquisition and resettlement processes and procedures
and address and mitigate the impoverishments risks.

It has following key elements:

79. Core Principle 4: Land acquisition and loss of access to natural resources are managed in a way that aveiizegr mini
displacement, and affected people are assisted in improving, or at least restoring, their livelihoods and living standards.
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4.1:  Avoid or minimize land acquisition and relatadverse impacts

4.2: ldentify and address economic and social impacts caused by land acquisition or loss of
access to natural resources, including those affecting people who may lack full legal rights
to assets or resources they use or occupy

4.3:  Provide compensation sufficient to purchase replacement assets of equivalent value and to
meet any necessary transitional expenses, paid piiakitay possessioof land and start
of civil works or restricting access

4.4:  Provide supplemental livelihoods inqwement or restoration measures if laaduisition
causes loss of incorgeneran opportunity (e.g., loss of crop production or
employment)

4.5: Restore or replace public infrastructure and community services that may be adversely
affected.

Summary ofgeneral policy guidelines is as follows:

V Involuntary resettlement is to be dealt with from the earliest stages of the subj ect s 6
preparation.

V Involuntary resettlement should be avoided or minimized wherever feasible; exploring all
viable alternate degis.

V Where unavoidable, resettlement plans should be conceived, developed, and executed as
development programs, with resettled people provided sufficient investment resources and
opportunities to share in the Project benefits.

V Persons to be displaced shibhave their former living standards and income earning capacity
improved, or at least restored, and should be provided adequate support during the transition
period.

V Community participation in the planning and implementation of resettlement should be
enmuraged and facilitated. The compensation process should be fully transparent.

V Given the complexity of resettlement in development projects, the concerned Government
Agencies and Departments should upgrade their institutional capacity to design and ithpleme
Resettlement Action PlariRAPS)

8.1.2. Social Impact and Entitlement Framework for World Bank Financed Projects

PCP aims to finance investment proposalsfaupects falling within the ambit of municipal services

and unless in conflict with the agreed procedures with the World Bank, the due process and procedures
of GoP will be followed PCP sukprojects will avoidall locations where government has carried out

anti encroachment drivén compliance with national/provincial laws and World Bank core principles,

for social impacts and entitlements the following framework will be adopted:

8.1.2.1.Compensation for Lost Assets

APs losing land, structures (residential or commercial), assets, income, crops, trees; are entitled for
compensation and rehabilitation subsidies, including a relocation subsidy, and a business loss
allowance; based on tax declarations and/or lump sumsase of noravailability of such
documentation, in accordance with the latest minimum wage for unskilled worker announced. The
impacts under this RPF are defined as partial and full. The partial impacts are those where a structure
will not lose its currehuse and remains useful after rehabilitating the affected part. The full impacts
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are those where after demolishing the affected part, the remaining structure becomes redundant for its
present use.

8.1.2.2.Compensation for Land

Agricultural land

Titleholdess (recorded land owners) or those having land rights recognizable under local law or custom
will be compensated for acquired land either through replacement land parcel of similar type and size
(if available) or through cash compensation at full replacérnests including fair market value,
transaction costs, interest accrued and other applicable payments for acquired land parcel. For
determining compensation on replacement cost, the efforts will be ensured for negotiated settlement of
land cost and if its unsuccessful, the process for compulsory acquisition of land will follow and the
compensation package may include fair market value of land and other entitled compensation as
outlined in Section 28 of LAA 1894 with a 15% compulsory land acquisifitsarcharge.

Those informal land users without traditional/recognizable rights and encroachers losing land, will not
be entitled to compensation but will be provided compensation for their assets other than land or
improvements (if any) made to land. In casfiearable land, they will be provided an income
rehabilitation allowance in cash equal to the net market value of yearly harvest income based on relevant
cropping pattern and cultivation record (additional to standard crop compensation), and compensation
for any irrigation infrastructure and other improvements made to the land (but not for the land) at full
replacement cost; and other appropriate rehabilitation to be defined in the RAPs based on project
situation and AP consultation.

Leaseholders or tenanbn government land who are registered as per land recordsieadidstny)

will be entitled to either renewal of the lease/tenancy agreement in other plots/parcels of similar type
and size or cash refund equivalent to paid lease amount for remaméegperiod or mutually agreed
period up to a maximum of two years in addition to the standard crop compensation allowed as per
entitlement for crop losses. In additjighey will be entitled for compensation on replacement cost
basis for improvements (#ny) made to the acquired land.

Lease holders/Rental Tenants on privately owned arable land will receive a cash refund at the rate of
the rental fee proportionate to the size of the affected plot and the duration of the remaining lease period
but maximum p to three years and will also be entitled to crop compensation for lost crop and an
additional crop. The sharecroppers on privately owned land will be entitled to crop compensation as per
their respective share with the land owner based on their shagggy@ontract and the compensation

in cash will be equivalent to the market value of the gross yield of lost harvest and one additional crop
compensationMoreover, they will be entitled for compensation on replacement cost basis for
improvements (if anyinade to the acquired land. Agricultural laborers, with contracts to be interrupted,
will be provided with compensation equal to their salary/daily wage or minimum wage rate.

Section 23 sub section (1) of LAA require to determine compensation package including, fair market value, costs in
consequencef severance, costs for loss of earning or profit the costs for lost fixed assets other than land etc.
81 Additional Compensation entitled under section 28.
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Residential, commercial, public and community land

For partial loss of a plot/peent of the total land parcel (taking into account functional viability of
remaining land), ownerdefined as titleholders or legatid users will receive cash compensation at
replacement cost according to the quantity and quality of the land lost, imglaititransaction costs.
Lessees or rental tenants of residential land will receive a cash refund at the rate of the rental fee
proportionate to the size of the affected plot and the duration of the remaining lease perittiedNon

land users/squatters encroachers on affected land will not be entitled for compensation for partial
loss of acquired/affected land but will be provided with compensation to the extent of improvements (if
any) made to the land and rehabilitation/resettlement assistanctsab adverse impacts if any or
provision of access to remaining land parceagecured tenure basis.

In case ofull loss of a plot/percent of the total owned plot (taking into account functional viability of

the remaining plot), owners may choose between either (i) land for land compensation through the
provision of a fully titled and registered replacement pfatamparable value, quantity and quality as

the lost plot at a relocation site for the displaced community or another location agreeable to the AP or
(i) cash compensation at replacement cost according to the quantity and quality of the land lost. In
either case all transaction costs, such as applicable fees and taxes, will be borne by the implementing
agency. Lessees or rental tenants will receive a cash refund at the rate of the rental fee for the duration
of the remaining lease period for the entird |gst. Nontitled land users squatting or encroaching on
affected land will not be entitled for land compensation, but will be provided with compensation to the
extent of improvements (if any) made to the land, rehabilitation/resettlement assistane#-for s
relocation and to offset adverse impacts if any or provisions of access to land parcel of same size and
type either in relocation site or on any other available pla@esenure tenure basis.

Temporary Occupation of Land

Temporaryoccupation of land if required for a short term to maintain diversions for uninterrupted traffic
flows during execution of civil works will be procured on temporary lease arrangement through
negotiated settlement following the provision of LAA 1894. Inecaktemporary requisition of land,

the owners, lessees and tenants will receive a rental fee commensurate with current local land rents for
the period of occupation of the land. All APs so affected will have guaranteed access to their land and
structuredocated on their remaining land and their land will be restored to its original state. Besides,
some temporary land may be required by the civil works contractor for construction campsites,
equipment and stockyards. In case of requisition by the contrélototerms and conditions of such
requisition will be agreed between the contractor and land owners and accordingly private lease
agreement will be signed between the Parties. However, the 1A will ensure that the compensation
provisions in such privatedse agreements are fully consistent with the RPF provisions.

Structures (Residential/Commercial and Other)

For the partial loss of structureThe partial structure loss will be determined based on
functional/economic viability of remaining structure or gibdity for its restoration and to put it into

the same use @iswas before the project. In case of partial loss of strudtuesowners, including nen

titled landusers/squatters, will receive cash compensation for the lost parts of a structivee at
replacement cost and for the repair of the remaining structure at the market rate for materials, labor,
transport and other incidental costs, without deduction of depreciation for the age of the structure. They
have the right to salvage all usable materisdm the lost structures. Lessees and rental tenants receive
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a cash refund at the rate of the rental fee proportionate to the size of the lost part of the structure and
the duration of the remaining lease period.

For the full loss of a Structureb cag of complete loss of structure or loss to the extent that the
remaining structure becomes functionally/economically unviable for use and its restoration and putting
into earlier use is not possible, the owidegal anditleholder, may choose either (ihe provision of

a fully titled and registered replacement structure of comparable value, quantity and quality, including
payment for all transaction costs (such as applicable fees and taxes), at a relocation site or another
location agreeable to the ABr, (i) cash compensation at replacement cost, including all transaction
costs (such as applicable fees and taxes), without deduction of depreciation for agerdtocsaibn.

The owners have the right to salvage all usable materials from the lastistsu While the natitled
land-users/squatters will be compensated either through cash compensation for structure on full
replacement cost and rehabilitation/resettlement assistance fglsettion to the place of their choice

or will be provided wih replacement structure ansecured tenure basis in the resettlement site
developed for the project. Lessees and rental tenants will receive a cash refund for the rental fee
equivalent to the paid advances (if any) and the period for which rent is mptid emaining lease

period but maximum up to 12 months.

If minor structures, such as fences, sheds or latrines, need to be moved, their owners or the lessees and
tenants, depending on the arrangements between owners and tenants, may either (i) gdceive ca
compensation for setkelocation of the structure at the current market rate for the cost of labor,
materials, transport and other incidental costs, as required, without deduction of depreciation for age,
or (ii) the structure may be relocated by thb-ptpject.

For stalls or other temporary commercial structureskieks, thatched huts and cabins whether titled

or licensed or not, alternative sites comparable in business potential to the lost location will be provided
and the vendors will receive sfa compensation for selélocation of their stalls at the current market

rate forthecost of labor, materials, transport and other incidental costs, as required, without deduction
of depreciation for age.

Crops

All affected land owners/users will be dlgd for one year crop compensation, i.e., two crops (one lost

crop and other crop for ensuing season) to offset any adverse impacts to their income/livelihood due to
accrued crop losses because of acquisition of land. The entitlement for crop lossiek wdllthe
cultivators including landowners (sadbiltivators), leaseholders/sharecroppers and
encroachers/squatters etc. Cultivators of affected crops will be paid cash compensation for the loss of
a crop proportionate to the arable/cultivated areastfdlot on the bases of current market rate assessed

on gross product value of the grown crops or as assessed and provided by the competent government
agricultural department. The second crop (crop for ensuing cropping season) will be paid on net product
value proportionate to the cultivated area for the first paid crop. In case of share cropping arrangement
between the parties, the compensation so assessed will be apportioned between the parties ds per share
cropping arrangement (either legally stiputhte the traditionally or informally agreed).

Trees
Cultivators of affected fruit trees will receive cash compensation at full replacement cibet Itst

fruit trees assessed at the current market rate of product value multiplied by a i) period teqgrive
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a new tree to the age of production or ii) average years of crops forgone. The required number of years
to grow a fruit plant to production age ceary for different tree specietowever, for compensation
purposs, five year period can be takesastandard and the compensation cost could be calculated by
multiplying this standardized period withe average production potential and current market rates of

the product. In addition, the cost of purchase of seedlings and required inputsde tiegsa trees will

be paid. For timber trees, cash compensation will be paid at the current market rate of the timber value
of the species at current volunfierthermoreto the cost of purchase of seedlings and required inputs to
replace the trees. However, the rates and valuation methods will be determined using the accepted
methodologyof the Government of Punjab

8.1.2.3.Resettlement& Relocation
Land for land compensation

Landfor land compensation has significant advantages in that it reduces the chance of displaced people
spending their compensation on items that will not provide them with an alternative economic
livelihood. Therefore, preference will be given to ldrased esettlement strategies for displaced
persons whose livelihoods are ldpased. These strategies may include resettlement on public land, or
on private land acquired or purchased for resettlement. Whenever replacement land is offered, displaced
persons willbe provided with landconsideringhe productivty potential, locational advantages, and

other factors to ensure the replacement land is at least equivalent to the advantages of the land taken. If
land is not the preferred option, or sufficient governinemd is not available and acquisition of suitable
resettlement land is not possiblhen nonlandbased options built around opportunities for
employment or selémployment will be considered in addition to cash compensation for land and other
assets lst.

Relocation assistance

Where applicable, the APs will be provided logistical support for the identification and purchase or
rental of replacement plots and/or structures, or the construction of new structures, as the case may be,
as well as with all lated administrative tasks. The physically displaced persons will be relocated at a
relocation site or will selfelocate at individual sites and structures of their own choice.

Security of tenure

Arrangements foa securé tenurefor the replacement larahd structures will be made, according to
the level of eligibility of each AP.

Transport allowance

All APs to be relocated due to loss of land and/or structures including residences, business premises or
agricultural land, are entitled to receive a castmance to cover the cost of transport of people and

their movable property (furniture, household items, personal effects, machinery, tools etc.) and of
setting up at the new premises at the current market rate for labor, vehicle hire, fuel and ircidemntal

A lump sum amount of compensation (covering all items discussed) will be provided to the APs.

Transition allowances

The affected households facing interrupgiam livelihood earning duringhe period required to re
establish or relocate their lostsidential/commercial structure will be entitled for transitional support
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up to a period of three months. Such transitional support/allowance will be based on officially
designated minimum wage rates and shall be paid to househokd Tieiadransitionbsupport will be

in addition to the compensation entitlement for business or income losses for any of the household
membes or APs.

Besides rental assistance (residential and commercial) will also be provided as transitional support to
facilitate the APsfor temporary relocation of their assets and continue their activities while the
replacement assets are provided or the partially damaged structures are restored to their original use.
This rental support will be computed in consultation with APs on this b&prevailing rental value of

the affected assets or market rental values of available asset in the relocation site and will be paid as
such forthe agreegberiod. The period required to-establish partially affected asset or construction of
similar new assetawill be determined duringhe preparation of respective synoject RAPs and the

rental assistance will be elaborated based on consultations with the APs and other stakeholders.

8.1.2.4.Income Restoration Measures

In addition to thecompensation entitlement for acquired assets and corresponding relocation and
resettlement costs, the APs facing loss of productive assets/livelihood source will be entitled to the
income restoration measures as explained below.

Loss ofagriculture -based livelihood

In caseof partial but significar82oss of arable land without provision of alternate land but thith
remaining land functionally viable, in addition to cash compensation for the loss of land as indicated
above, the displadepersons (owner, lessee, sharep tenant or notitled user) of land will be
provided with financial support for investing in productivity enhancing inputs like land levelling and
erosion control, irrigation infrastructure, farming tools, fertilizersl aeeds etc. as feasible and
applicable.

For the full loss of arable land without provision of alternative land, in addition to cash compensation
for the loss of land as indicated above, the AP (owner, lessee, sharecrop tenanittadnaser) of

land will be provided with suiproject based jolplacement or training on alternate employment
opportunities as well as with organizational and logistical support to establish gl &Palternative
income generation activity.

Uninterrupted access to resouces and means of livelihood

The subprojects andhe Implementing AgenclA will ensure that access of the APs to their axd

and livelihood sources like agricultural fields, business premises remain open and unrestricted during
the execution of the prect works. To achieve ighobjective, either obstruction to any known access
route will be avoided or alternate access will be provided in technical design as integrabtojsct

82 More than 10 % of productive arable land.
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facilities. The relevansubproject RAPs will elaborate on specific acated impacts and outline
measures to ensure access.

8.1.2.5.Businesses Loss

For the loss of business income (temporary or permanent) dientbAcquisition & Resettlement
Process (AR) or construction activities by the project, the owner of a business ewdlive cash
compensation equal to the lost income during the period of business interruption up to three months if
theloss is temporary and reversipénd up to six months if the loss is permanent, based on business
turn over or tax records producédcase of nofproduction of record, comparable rates from registered
businesses of the same typdhirsame area with tax recorddll be used as a referenddowever, if

tax based lost incomes are unknown, then official designated mimivage rate will beised asbase

rate to compute compensation for affected households. For permanent loss of business in addition to
compensation, opportunities for projdased job or training to alternative livelihood sources with
organizational and logisticaupport to establish the AP in an alternative income generation activity
will be worked into and elaborated in the respective RAPs. For this purpose, relevant governmental and
nongovernmental organization will be coordinated and their support will bésoug

8.1.2.6. Employment

The loss of employment due to LAR or construction activities among albfa@mployees of affected
businesses will be compensated through cash compensation equal to the lost wages during the period
of employment interruption but maximurp to three months, based on registered wages or tax records

if available or based on officially designated minimum wage rate or poverty line (inflation adjusted), if
tax based lost incomes are unknown. The APs facing employment loss due to lost asggtsuikeral

land and business enterprises will be documented and the income restoration provisions will be
elaborated in the respective RAPs.

8.1.2.7.Special Provisions for Vulnerable APs

All vulnerable APs, in addition to applicable compensation for lostt@sigeluding relocation and
income restoration as explained ithe above sections will be entitled to livelihood
restoration/improvement support in the form of cash and preferemejaztbasedemployment or
training with additional financial suppoito facilitate the process of training and establishment of a
new income generation activjty subsistence allowance equal to three months inctimecalculation

based on officially designated minimum wage will be paid in addition to any income lossnsatigpe

and transition allowance, as applicable. Apart from support of the government departments, other
resources like support from NGOs will be sought to assist APs for additional financial support and
micro-credit facility and accessing the organizatiband logistic support to establish alternative means

of livelihood. Moreover, provisiarelated to preference for project related employment will be
reflected in the civil works contracts as well as the agreements between the project executing agency
and the WB.

8.1.2.8.Public Services and Facilities

Public services and facilities interrupted and/or displaced due to LAR will be fully restored-and re
established at their original location or a reledsite. All compensation, relocation and rehabilitation
provisions of this RPF are applicable to public services and facilities. These include but are not limited
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to schools, health centers, community centers, local government administration, water supply or
graveyards

Compensation and rehabilitation entitlemenessarmmarized in the Entitlement MatriXTiablebelow:
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Table 43: Entitlement Matrix (APs eligible for each type of entitlement)

Type of Loss‘ Specification ] Eligibility ] Entitlements

1. LAND

Permanent JAII land losse/Owner V Land for land compensation through provision of |

impact ofindependently ((titleholder, o of equal value and productivity as that of Iast,

arable land  from impaciholder oV Cash compengan at full replacement coseithe
severity traditional rights through  negotiated  settlement  between

implementing agencynd the land owners or asses
based on provisions of Section 23 of LAwluding fai
market value plus damages/costs applicaide fron
taxes and leviesplus 15% Compulsory La
Acquisition Surcharge (CLASjom publication date
section4 to the date of compensation.

V  If BoR® compensation falls beloweplacement costhe
project will pay the differential as resettlen
assistance to the APs to rast@ffected livelihoods.

V  Resettlement Assistance if the impact is 10% or mq
productive resources including arable land.

Leaseholder |V Compensation commensuratéh thelease type and

titled/untitled appropriate for recovery of paid advance or paid
amount for the remaining lease period but up to
years maximum.

V  Crop compensation for standing crop with an addit
crop (based on relevant cropping pattern/cultivg
recorg and other appropriate rehabilitation
transitional support under other entitlements.

Sharecropper/ [V Cash compensation equal to gross market value o

tenant compensation (see crop compensation below) {

(titled/untitled shared with théandownerbased on the sharecropp
arrangement.

Agriculture V  The agricultural laborers facing employment/wage

laborers becauseof land acquisition will be entitled to inco

rehabilitation allowance in cash equal to net value o
crop season based on relevant crop
pattern/cultivation record or 3 months officia
designated minimum wage.

Encroachers |V Nocompensation for land loss

V Income rehabilitation allowance in cash equal tq
value of annual crop production and other approy
rehabilitation to be defined in tieRAP/RAPS based g
project specific situation and consultatwith APs

Residential/  |All land losse[Titleholder, oV Cash compensation at full replacement cost incly

commercial |independently |holder 0 fair market value plusl5% compulsory acquisiti
land from impacitraditional rights surcharge,all transactioncosts, applicable fees g
severity taxes and any other payment applicable.

V If Board of Revenue (BoR) compensation falls be
replacement cost, the project will pay the differenti
resettlement assistance to the APs to restore af
livelihoods.

83Board of Revenue, provincial agency with a manttatgpprove compensation rate/amount

Punjab Cities Program (PCP) 14¢



Environmental & Social Management Framework (ESMF)

Type of Loss

Specification

Eligibility

Entitlements

Additional compensation to be worked out
consultation with APs if the loss is 10% or morg
productive resources including land.

Lessee, tenant

\Y

Cash refund/payment at the rate of lease or hous
for remaininglease period or house rent

Renter/
leaseholder

Rent allowance in cash equivalentt63 mo nt h
be decided in consultation meetings with APs.

Nonttitled
without
traditional right:
(squatters)

use

No compensation for land lass

Selfrelocation allowance in cash equivalent teb
months livelihood based on minimum wage rate,
assessed based on income analysis.

Where required, additional support required ens
improved standard of living to be determined thrg
thesocial impact assessment.

Temporary lan
occupation

Land temporaril
required  durin
civil works

Owner, lesse

tenant

Rental fee payment fahe period of occupation of lan
as mutually agreed by the parties

Restoration of land to original state

Guaranteed access to structures (if any) and rem
land with restored infrastructure and water supplieg

Nontitled user

Guaranteed access to land and structures locatf
remaining land with restored access to water suppli
irrigation (if applicable)

Restoration of land to original state

Income rehabilitation support, i.e., compensatior]
lost crops/trees as per entitlements provided (refer
and tree section below).

2. STRUCTURES

Residential,
agricultural,
commercial,
public,
community

Partial Loss ¢

structure

Owner
(including non
titled land user)

Cash compensation for affected structure (taking
account functioning viability of remaining portion
partially affected structure) for its restoration to orig
use) at full replacement cost computed at market rg
materials, labor, transport and other incidental g
without deduction of depreciation.

Right to salvage materials from lost structure

Any improvements made to a structure by
lessee/tenant will be taken into account and wi
compensated at full replacement cost payable th
apportionment betweethe owner and the tenant
agreed at consultation meetings.

Lessee, tenant

Y

Cash refund aherate of rental fee proportionate ttog
size of lost part of structure and duration of remai
lease period already paid.

Any improvements made to lost structure by a te
will be taken into account and will be compensate
full replacement costpayable as per agre
apportionment through consultation meetings.

Full loss
structure
relocation

(0]
an

Owner
(including non
titled land user)

The AP may choose between the following alternatives

Y

Provision of fully titled and registered replacen
structures at relocation site (if any) comparably of ¢
size and value as that of lost one including payme
all transaction costs, fees and taxes applicable
law.

or
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Type of Loss| Specification Eligibility Entitlements

V Cash compensation at full replacement cost, incly
all transaction costs, such as applicable fees and
without deduction of depreciation for age, for ¢
relocation.

V In any case, AP has the right to salvage the aff
structure.

Lessee, teant |V Cash refund aarate of rental fee proportionate tiog
duration of remaining lease period;
V  Any improvements made to lost structure by leg
tenant will be taken into account and will
compensated at full replacement cost payable g
agreed apprtionment through consultation meeting

Moving of minolOwner, lesselV Cash compensation for se#location of structure

structures (fencetenant market rate (labor, materials, transport and
sheds, latring incidental costs, asequired, without deduction
etc.) depreciation for age) or relocation of the structure b
Project.
Stalls, kioskgVendors \V  Allocation of alternative location comparable to
cabins (including titled location
and  nonrtitledV Cashcompensation for setelocation of stall/kiosk
land users) market rate (labor, materials, transport and

incidental costs, as required, without deductiol
depreciation for age)

3. Crops Affected crops |Cultivator V Cash compensationoifeyear crop) at the curren
market rate proportionate the size of lost plot, bass
on crop type and highest average yield aherpast ]
years or as assessed through the respective Agric
Departments.

V Additional compensation to be worked out
consulation with APs if the loss is 10% or more
productive resources including land.

Parties tv Same as above and distributed betwiagdownerang
sharecrop tenant according to legally stipulated
arrangement traditionally/informally agreed share

4. Trees Affected crops |Land ownellV  Cash compensation for fruit treestla¢ current marke

Cultivator rate of crop type and average yield (i) multiplied,
immature norbearing trees, by the years require
grow tree to productivity or (ii) multiplied,of maturg
crop bearing trees, by the average years of
forgone; plus cost of purchase of seedlings and rec
inputs to replace trees.

VV  Cash compensation for timber treethatcurrent marke
rate of timber value of species thie current volume
plus cost of purchase of seedlings and required inp
replace trees.

Parties tvV. Same as above and distributed betwiasidlownerang
sharecrop tenant according to legally stipulated
arrangement traditionally/informally agreed share

5. RESETTLEMENT & RELOCATION

Relocation  |All  types  ofAll APslV  The project will provide logistic support to all eligi

Assistance  [structures affectetitled/untitled APs in relocation of affected structures whether pr¢
requiring tc based relocation or salélocation as opted by the AR

relocate as
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Type of Loss| Specification Eligibility Entitlements
result of losinv If projectbased relocation, PAPs will be provided v
land an{  access to civic amenities including electricity, W
structures supply and sewage as well as school and health
(if applicable).
Security oReplacement larAll  APs andV If APs are required to relocate to project relocation
terure and structures [tenants needir they will be provided witha securd tenure to th
to relocate t replacement land arstructures.
project
relocation  siteg
(if applicable)
Transport All  types olAll APs andV For residential structurea lump sum amount of H
allowance structures tenants require 15,000/ or higher depending upon theuafton of
requiring to relocate as ground.
relocation result of losin(V For commercial structure or agricultural farm strucj
land an( a lump sum amount of Rs. 10,000/ or higher depe
structures upon the situation on ground.
Houserent |All  types ofAll APs andV Rental assistance as a lump sum amount compul
structures tenants require the basis of prevailing rental rate for a period as a
requiring to relocate as between the AP and project team, to assist the A
relocation result of losini rentingahouse o commercial structure
land an(
structures
Transition All - types olAll APs andvV On a casdo-case basis, transitional allowance equ
allowance structures tenants require 3 months of recorded income or equal to offici
requiring to relocate designated minimum wage rate.
relocation
6. INCOME RESTORATION
Impacted langAll land losses |All  APs withlV Land for land compensation through provision of [
based land-based of equal value and productivity as thattlélost and i
livelihoods livelihoods land-based compensationrist possiblaonland-base
affected options like built around opportunities for employn
or selfemployment will be provided in addition to ¢
compensation at full replacement costs for land
other assets lost. The following entitlements will a
if replacement land is not available or is not
preferred option of the APs:

V Partial loss of arable land: APs will be provide
support for investing in productivity enhancing inp
such as land leveling, erosion control, irriga|
infrastructure and faning tools, fertilizers and see
etc, as feasible and applicable.

\VV  Full Loss of arable land:Project based employment
the willing APs will be worked out and included timg
bidding documents or training with additional finan
support to invest as Weas organizational/logistic
support for establishing alternate means of liveliho

Restricted Avoidance 0All APs VV  Un-interrupted access to agricultural fields, busi

access to meaobstruction b premises and residences of persons in the projed

of livelihood |sub-project will be ensured in consultation with the APs.
facilities

Businesses [Temporary Owner oV Cash compensation equal to lost income during p
business loss d{business of business interruption up to 3 months based o
to LAR or(registered, record or, in its absence, comparable rates
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Type of Loss| Specification Eligibility Entitlements
construction informal)  This registered businesses of the same type with tax re
activities byalso includet  or computed based onfizially designated minimu
Project hawkers an  wage rate.

vendors.

Permanent Owner oV Cash compensation equal to lastome for 6 month
business loss dibusiness based on tax record or, in its absence, comparablé
to LAR withoui(registered, from registered businesses of the same type wit
possibility ofinformal) records, or computed based on officially design
establishing This als( minimum wage rate
alternative includes hawke| and
business and vendors. |V Provision of project based employment to one o

grown household member or trainingportunitiesto
establish AP in alternative income generation activ|

Employment |Employment logAll laid-offfV  Cash compensation equal to lesiges at comparal
(temporary gemployees ( rates as of employment record for a period of 3 mg
permanent) due [affected (if temporary) and for 6 months (if permanent) o
LAR. businesses absence of record comption based on officig
minimum wage rate.
Or

\VV  Provision ofprojectbasedemployment or training
estblish AP in alternative income generation activi

7. PUBLIC SERVICES AND FACILITIES
Loss of publiiSchools, heal{Service provide]V Full restoration at original site or -establishment

services ancenters, relocation sitéalternate placef lost public services a
facilities administrative facilities, including replacement of related land
services, relocation of structures according to provisions u
infrastructure sections 1 and 2 of thiantitlemert Matrix
services,

graveyards etc.
8. SPECIAL PROVISIONS

\Vulnerable APjLivelihood All  vulnerablgln addition to applicable compensation entitlements fo
improvement  |APs includin¢assets, relocation and livelihood restoration under se

those below thto 7 the vulnerable APs will be provided with:
poverty line, thlV Subsistence allowance for 3 months computed o

landless, th basis of officially designated mimum wage rate al
elderly, wome other appropriate rehabilitation measures to be dg
and children in the ARAP/RAPs based on income analysis

consultations with APs.
V  Preference for provision of projebased employmen

8.1.3. Cut-off Date

The cutoff date shall be set forevent false claims for compensation or rehabilitation appearing after
disclosure of the Resettlement Action Plan. Compensation eligibility fetamahlosses will be limited

by a cutoff date for each suproject on the day of the beginning of the censurvey for the impact
assessment in order to avoid an influx of outside@nouncement of Sectidn The cutoff date will

be announced through local means of communication includingtdeaee communication with
communities. Any persons who woulet#e/or build assets on encroached lands in the affected areas
after the cubff date will not be eligible for compensation.

1)
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8.1.4. Abbreviated Resettlement Action Plan (ARAP)Resettlement Action Plan
(RAP) Preparation

The RAP preparation activities will be iigited as part of the preparation of each newmsolect of

the Program involving resettlement impacts. The procedures will be to take the land requirements for
each proposed syfroject and carry out a measurement survey and enume@garric RAP templte

is given in Annexure G). The POESM based at PMDFC will be overall responsible for RPF
implementation and follow the procedures as describatdaieSMF. In this regardPD PCP will
facilitate the MCs to hire an individual consultd@nd Acquisition/Rsettlement/Firm for short term

to prepare th&ARAP/RAP as per RPF of PCP. MCs will be responsible to acquire map of the land from
the Punjab Land Revenue Department and ovetdayprojectsite requirements with clear demarcation

of Government and privatand, and also carryout demarcation on the ground in the presence of local
community representatives and APs, ESFPs and EHSD4 in a transparent manner to avoid any
confusion. The appraisal will entail the following studies and investigations:

V Socioeconmic Survey. A sociagconomic survey will be carried out to provide a detailed
sociakconomic profile of the population in tisebprojectareas. The information gathered
will include but not be restricted to the following aspects:

Households composition;

Demography and ethnicity;

Health and education;

Community assets;

Livelihood patterns and income baseline;

Land ownership patterns;

Affected persons income levels and expenditure patterns;

<K <K<K <K<K <K<K KL

Affected Persons views on teabprojectand various resettlement and rehabilitation options;
V Specific impacts on the poor, womeamd other vulnerable groups.

Census SurveyA census of all people/households to be displaced or resettled will be undertaken based
on the categorizations in the Elgment Matrix. The Census will determine the exact number of
AHs/APs and how they will be affected by the specific impactssaftgroject The Census will also
identify all severely and vulnerable AHSs.

Social Impact Assessment and InventoryT his taskwill be based on a Detailed Measurement Survey
(DMS) which identifies the nature and magnitudettd loss. The survey will include all losses
including encroached land (residential and agricultural), immovable structures, communal, public and
cultural/relgious facilities, crops, trees and business incomes and wages. The impact assessment will
also include a survey of compensation rates as detailed above and the income$sf the A

Mitigation of Impacts: The project will endeavor to avoid resettlement hgar@ing thesubproject

site locations. If unavoidable, a RAP or Abbreviated RAP shall be prepared in line with this RPF and
World Bankcore principlespolicies procedures and LAA (1894hus will cover all resettlement
related impacts. The ARAP/RAP shdle implemented and monitored by the project proponent
(Relevant MC with technical support of PMDFC) before contractor mobilization or physical works
commencement he entitlement matrix included in the RPF will serve as a basis for the mitigation.
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Gender Impacts, Social Inclusion and Mitigation Measures:RAP will include measures ensuring

that the socigeconomic needs and priorities of women are identified, addremsddnitigated. The
gender provisions will be incorporated to safeguard the specificsnaed problems of women
displaced persons duririge subprojectimplementation. The socieconomic data gathered will be
genderdisaggregated. Female staff will be hired to collect data and assist women in resettlement
activities. Female household headsll vibe registered as the recipients of compensation and
rehabilitation measurde be extendetb their households. Women will be included in the consultation
process and will be encouraged to participate iMRAP/RAP planning and implementation process

ARAP/RAP Preparation: All ARAPsRAPs will be based on the provision outlined in this RPF. The
RAPs may need to be updated to take into account changes in the final site locations. If needed, the
ARAPsRAPs should be updated) (on finalization of sukprgject site location but prior to the
mobilization in the field and (ii) during the syboject operations (imparting training packagesicivh
resulsin changes to the resettlement impacts.

ARAP/RAP Approval: Land will not be possessed until ARAPsRAPsare approved by the World
Bank, payments made, replacement land found, replacement structures panvidgidplaced persons
relocated. All RAPs/ARAPs are subject to final review and approval by the World Bank to ensure
compliance wititheBank Policies ad Procedures. At its sole discretitme World Bank may delegate
through the Governmerib the PMDFC/LG&CDD or any other Government entity this responsibility

to ensure compliance with the provisions in this RPF after it is satisfied that effectiitermgrof this
process is in place.

8.1.5. Consultation, Participation and Disclosure/ Access to Information

8.1.5.1. Stakeholder Consultation

At first stage, consultations with potential affected persons and beneficiaries will be carried out
including communities, potential affected, District Governments and provincial line departments, and
further consultations will be carried out particulariyth APs and other key stakeholders during
preparation and implementationARAPsRAPs mentioned in this RPF. The timing and nature of these
consultations will vary depending upon the implementation program. Stakeholders will be identified
through the irtial social impact assessment fub-projecs.

Belowtabledescribes the proposed consultation framework for RPF at different phagbgodjects.
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Table 44; Consultation Framework for RPF

RPF Stages Stakeholders Consultation Tools Responsibility

Institutional Stakeholders: releviScoping Meeting WitARAP/RAP
provincial and local governmeinstitutional Stakeholders |Consultant/Firm,
departments, academia, bonadeliberate on the planned proj
development agencies, NGOs |interventions and potential rig
subject experts in relevant aregregarding land acquisition &
sub-project resettlement

MCs with the technic
support of PMDFC

Selected Local CommunitigFocus Group Discussions WARAP/RAP
notables and from Low-IncomgCommunity Representatives |Consultant/Firm,
backgrounds (including women) |potential risks regarding la

acquisition and resettlement  [MCs with the technic
support of PMDFC

Sub-projects Design

Institutional StakeholdeV Scoping Meetings at CPNARAP/RAP
Commissioner Office of relevg level and relevant M@vel |Consultant/Firm,
subprojectarea, Punjab Lal
Revenue Department, L4
/Acquisition Collector

MCs with the technic
support of PMDFC

compensation entitlements, eligibility

g Affected Persons V Focus Group Discussions dARAP/RAP
= informed consultation meetinConsultant/Firm,
[}
= V Provision of informatio|ESFPs, Regional offic
5 dissemination brouchures |with support of DPO{
% - ESM
5 2
2 g
= =
n o
Affected Persons V Focus Group Discussions dESFPs,Regional offic
informed consultation meetinwith support of DPO4
ESM

\V Provision of informatio
dissemination brouchures

Institutional Stakeholders incudiV Scoping Meetings at CPMESFPs, Regional offic
implementation partnel level and relevant MC level with support of DPO4
Commissioner Office, Reven ESM
department of GoPunjab, Patw
Land AcquisitionCollector

(land and asset acquisition process, incom| (determining

restoration measures and delivery of

Sub-project implementation
compensation)

8.1.5.2. Disclosure of Information Plan

The executive summary of this RPF, after its clearance from the World Bank, as wellpasjsab
ARAPsRAPs will be translated into Urdu and disclosed to the public through websites of the PMDFC
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and relevant MC, the World Bank and shared with institali@takeholders, APs and beneficiary
communities.

Before the socifeconomic baseline surveys are mobilized, relevanipsofect MC needs to have
developed a workable strategy for public consultation and information disclosure, PMDFC will take
lead in assming this responsibility to facilitate the MCs. During the census surveys, each Affected
Household will be directly informed about theb-projectentittements and procedures.

The consultation process will need to outline the legal procedures that azefdtbolved for land
acquisition and relocation. The details of the process will have to be clearly communicated to any
displacedAPsand in a form that can be easily understood. The information given should also include
the provisions of the WB principlesd outline the rights and obligations of APs.

8.1.6. Institutional Arrangements and Implementation Mechanism

The PD PCP will have the overall responsibility for implementation of all resettlement tasks and to
facilitate the MC. The PE&SM under PEPCPwill oversee and direct all the activities during the
implementation o0ARAPsRAPs. ESFPs and DP@sSM at the regional level will be responsible for
implementing thARAPsSRAP according to the agreed principles and procedures.

The Executive District Officer of Remaile Department, along with his staff, will be responsible for the
acquisition of private land under Land Acquisition Act 1894 of Pakistan. The ESFPs will be responsible
for coordination with the Revenue Department.

Project/Program Director-PCP

ARAP/RAP Program Officer Env. & District Executive Officer
Consultant Social Management
|
| Land Acquisition Collector
ESFPs and DPGESM _j

,_l

Tehsildar

Naib Tehsildar

Girdawer(s)
(Land Inspector)

H

Patwari(s)(Land Clerk/Enumerator)

Qanungo
(Assistant, Land Records)

Figurel: InstitutionalArrangements for Implementation of ARAP/RAP
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Table 45: Land Acquisition and Resettlement (LAR) Process

Step |Action Responsibility Monitoring
1 Initial screening indicating for a specifsubprojecESFPs with the techni(CPMTs
whether LAR is needed. assistance of DPGESM PMDFC
2 Proposal to Revenue Department withriefRelevant MC  with thCPMTs
description of suproject including LAR. technical assistance of DP{PMDFC
ESM
3 Prepare impacts/APs surveys forms and estiESFPs with the assistance

coordination with relevant local governmegenciesDPOsSESM

4 Verify land records in affected areas, conduct syLand Acqusition Collecto
and carry out impacts and valuation surveys, idg(LAC), Patwari, ESFPs

land classification for affected areas LG&CDD on
- . — may o]
5 Conduct public consultations and negotiations [ESFPs, DPO&ESM deputed 3
6 Preparation and Finalization of subprojecMC with technical support [independent
RAPS/ARAPs consultant and PMDFC ~ [monitor
7 RAPs/ARAPs disclosure to APs MC and PMDFC
3 Compensation Disbursement LAC/MC/PMDFC
9 Relocation MC/PMDFC

8.1.7. Resettlement Budget and Financing

All ARAPsRAPs preparation and implementation costs, including cost of compensation, various
eligible allowances, monitoring, evaluation, grievances redress, as well as contingencies, will be
estimated and included as an integral part of eacipsajbct costARAPSRAPs of eachsubproject

will include a budget section indicating (1) unit compensation rates for all affected items and allowances,
(i) methodology followed for the computation of unit compensation rates, and (iii) a cost table for all
compensation expensigluding administrative costs and contingencies.

Financing for eaclsubproject specific ARAP/RAP cost, including compensation, allowances, and
administration of RAP preparation and implementation, will be provided by the Government of Punjab.
Costs forexternal monitoring tasks can be allocated under the Program. In order to ensure that sufficient
funds are available fokRAPsSRAPs tasks, the Local Governments will have to allocate 100% of the
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cost of compensation at replacement cost and expected atlesvastimated in eadtRAPsRAPs plus
10% of contingencies befol®RAPsRAPs implementation.

Allocations will be reviewed twice a year based on the budget requirements indicaRARMSRAPS.
Regarding the flow cARAPsRAPsfinances, it is noted that theidget for land, crops, trees, structures
compensation will be disbursed by Punjab Land Revenue Departii€ntvill be responsible to
disburseother entitlementto the APs with assistance from t6@MTs A timetable will be set within
ARAPsRAPs and thecompensation will be done before award of contract, commencement of the
physical works or acquiring the land.

8.1.8. Monitoring and Reporting

ARAPsRAPs tasks under eactubprojectwill be subjected to both internal and external monitoring.
Internal monitoring Wl be conducted by the RBSM assisted by the DP&SM and ESFP£xternal

monitoring will be assigned to APA firm.

8.1.8.1.Internal Monitoring

Internal monitoring will be carried out routinely by the ESFPs and BPEM at the MC level under
the supervision of PE&SM and their results will be communicatedhe World Bankthrough the bi
annual and annual Program implementation reports. The maagdrts will be consolidateglarterly
in the standard supervision reportsiieWorld Bank Specific monitoring benchmarks will be:

V Information campaign and consultation with APS;

Status of land acquisition and payments on lmmdpensation;
Compensation for affected structures and other assets;
Payments for loss of income;

Selection and distribution of replacement land areas;
Income restoration activities

Peoplebs views and feedbaakd on RAP i mpl ement

< < < < < < <

Other réevant aspects

8.1.8.2.External Monitoring

External monitoring will be carried out twice a year, and its results will be communicated to all
concerned APsCPMT and the World Bank through semannual reports.Subprojecs whose
implementation timeframe will be der 6 months will be monitored only once. Indicators for External
Monitoring tasks include:

Review and verify internal monitoring reports prepared by ESFPs and MCs;
Review of the soci@conomic baseline census information ofgisplaced persons;
Identification and selection of impact indicators;

Impact assessment through formal and informal surveys with the affected persons;

< <<
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V Consultation with APs, officials, community leaders for preparing review report; and
V Assess the resettlement efficiency, effectissnémpactand sustainability, drawing lessons
for future resettlement policy formulation and planning.

The APA firm will also assess the status safb-project affected vulnerable groups such as female
headed households, disabled/eldeatyd families badw the poverty line. ThAPA firm will carry out
a postimplementation evaluation of th@RAPsRAPs after completion of its implementation. The
compelling reason for this study is to find out if the objectives oAfRAPsRAPs have been attained
or not. The benchmark data of socioeconomic survey of severely affected APs conducted during the
preparation of the RAPs will be used to compare the pre and post project conditiof\BAltiren will
recommend appropriate supplemental assistance for the AP@ifttmme of the study may show that
the objectives of the RAPs have not been attained.
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Annexures
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Introduction

GoPunjab, with the support from the World Bank,
for the economic growth of urban sectors in Punjab. This program would support the development of
institutional and finacial systems with a focus on the secondary cities, as they provide the most conducive
opportunity to pilot an Urban Local Government (ULG) centric model of improving urban governess and
service delivery. The primary objective of the prograri is 0 s e tleerpegforimance of ULGs in
urban management a n the pragman is @eing tb ebé implenmrent .inoMunicipal
Committees (MCs) of selected 16 cities of Punjab; that includes Daska, Hafizabad, Jhelum, Kamoke,
Muridke, Wazirabad, Gojra, Jaranwalaang, Kamalia, Okara, Bahawalnagar, Burewala, Khanewal, Kot
Addu, and Vehari.

In the context of PCP, Environmental and Social Management Framework (ESMF) has been prepared.
This document serves as the lead document for the Program. It prescribes thetec@naplework for
environmental and social management of all the eligible investment to be carried out under the Program.
For the implementation of PCP, a Central Program Management Team at PMDFC office and 03 Regional
Management Teams in the regional o based at Faisalabad, Gujranwala and Khanewal have been
established to work in close coordination with the MCs. DEGKIB84 based at RMTs will technically
support the MCs ithe implementation and compliance of ESMF as they lack technical capacity in the
domain of environmental and social management. MCs have nominated their focal person8EHSFPS)
work in close collaboration with the DPE&SM and PGESM86 for compliance of environmental and

social policies and procedures as per local lawglaid/orld Bank policies and principles.

In CPMT, Program Officer (Environmental and Social Management)-EB&) will be overall
responsible for the compliance of ESMF of the Program. As per ESMF, he/she is responsible to develop
training plans and manual to builde capacity of other staff at CPMT leyedgional offices and MCs
regarding implementation of ESMF and environmental and social policies and procedures.

In this regard, preliminary briefing and consultation sessions on Environmental and Social Mahagemen
Framework were conducted with the MCs. The detail of these sessions is described in the subsequent
sections.

Objectives

The primary objectives of carrying out these sessions are as following:
To brief the ESFR8¥ about their role and responsibilities in Program as focal persons for the environment

and social management.

84 Deputy Program OfficerEnvironmental and Social Management
85 Environmental and Social Focal Persons

86 Program OfficetEnvironmental and Social Management based at CPMT

87 MCs have nominated MOs(1&S) and MOs(P)as Focal Persons for management of environmental issues and that of social issues
respectively
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To provide the preliminary knowledge and information of ESMF and environmental and social impacts
that may emerge dur i sgubprojeeés. executi on of Progr amo
To aware the focal persons about environmental laws, regulations, and guidelines.

To apprise the ESFPs regarding details of process and procedures of environmental and social compliance
as per ESMF (draft ESM#B) and incorporate thefeedback/comments in the ESMF.

Component®f Training

The consultative sessions were conducted for all 16 MCs. Keeping in view the concept of social distancing
under COVID19 SOPs of Government of Punjab, the sessions were designed fd€3 each day. &h
consultative sessions were continued for 5 consecutive days i.e. 11th May to 15th May, 2020.

Agenda and schedule are attachedmasex A.

The consultative sessions were designed for the notified focal persons from Local Government &
Community Developmén Department (LG&CDD). The notified persons are Municipal Officer
(Infrastructure and Services) (MO I&S) as focal person for environmental sector and Municipal Officer
(Planning) (MOP) as focal person for social sector.

Detailed list of participants whattended the workshop is attachedagsexure B.

The briefing method adopted in the presentations
comprised of total three parts:

V Brief introduction of presenter and participants.
V Session with environmentand social management team.

There were total three presentations given by ESM team each day in similar manner to all participants. First
presentation was of basic definitions, the second was about legal environmental instruments in Punjab and
the thirdwas brief introduction of ESMF and its contents. Each presentaisralmost 280 minutes and

1520 minuteswere dedicated for thgueries and discussions session. Thalatize session time almost

02 hours.

Proceedings

The ESMF briefing/consultative sgions for ESM under PCP were held at Meeting Room of PMDFE, 184
Scotch Corner, Upper Mall Scheme, Lahore. The sessions were proceededtfrdviayl 2020 to 18

May 2020. The representatives from some MCs were unable to stick to schedule due to e¢heir oth
commitments and so they joined the sessions on their ease. The attending of sessions by MCs and number
of participants in each session is as following:

88 PMSIP ESMF has been updated by CPMT and submittdchfbform to WB team for review and ultimate approval
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Table 46: Training Session Details

Session Date MCs Attended Total no. of
Participants
11" May, 2020  |[MC Daska, MC Muridkey 4
12"May, 2020  IMC Jehlum, MC Hafizabad 4

13"May, 2020  |MC Kamoke, MC Wazirabad, MC Gojra, MC Jhg 11

MC Okara
14" May, 2020 MC Khanewal, MC Kamalia, MC Kot Addu 8
15" May, 2020  |MC Bahawalnagar, MC Burewala, MC Vehari 8

The total participants of ESMF sessions wee

Each sessioteganwith welcome remarks by Ms. Humaira on behalf of PMDFC. She informed the
participants abouthe status of project, joining of ESM team and the agenda. After that ESM team
introduced itself and the participants gave their short introduction.

Description o Presentations
Presentation 1: Fundamentals of Environment

The presentation covetlthe basics of environment; as in common definition and definition according to
Punjab Environment Protection Act (PEPA), 2012. The components of environment along with its
importance were also discussed.

The next section covered the types of environment i.e. physical, biological, and socio economic. These
types were discussed in detail along with their environmental parameters. The parameters associated with
physical envirament are regarding ground water, land, soil, air, and climatee 3D emphasized that

land availability isa critical aspect in the program as it is important to know the land details in case of
construction projects and relocation schemes. The attemggesnformed that they need to cover these
types in the preliminary environmental studies before a project is started. Discussing biological
environment, flora, fauna, protected area, and overall biodiversity were looked upon.
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The third section was convwexd as socieconomic parameters of the program. The social part covers
population demography, social equity, social cohesion /conflicts, social attitudes, gender, health, safety,
culture, and religion. Socieconomic resources include incomes, migratenployment, and poverty. It

is important to consider the before and after impacts sfitgoroject Anthropogenic and mamade
infrastructure are to be considered. Health and safety concerns of community and labor are also duly
important while public condtation and inclusive approach by including vulnerable groups in the decision
making process are significant before and during execution graijdcts

Major issues of environment along with their causes were also discussed. At the end, sustandbility
sustainable development was discussed briefly.

Presentation 2: Legal Regime of Environment in Pakistan

The second presentation discustee enforced rules and regulations about the environment in Pakistan. It
explains the section 12(1) of PEPA 2012céArding to it, every project of new construction needs IEE or
EIA approval, as per severity of effects, from the Punjab Environment Protection Agency (EPA) before its
construction or initiation. Then, the difference between IEE/EIA were discussed ih Agtabper risk
category is defined through screening that gives the idea for requiring IEE or EIA for the project.

In the subsequent slides, PEPA Review of IEE/EIA Regulations, 2000 was discussed with participants. The
presenter briefly discussed theh®dule 1 and Schedule 2 and discussed that what projects will come under
their jurisdiction in PCP. The review cost details were also shared in this regard. The focal persons were
informed that guidelines are also adopted by Punjab EPA that can be uskeeéirf@rojects including
guidelines for water supply schemes, sanitation schemes, small and medium size road construction and
expansion, and construction and expansion of bus terminals.

The focal persons were shown templates for IEE and EIA reportscHarts for EIA report and review.

Ms. Rizwana told the participants that RMTs and CPMTs will support the MC in all these screening and
report formation processes. Deputy Program Officers (DPOSs) are appointed in every region for their support
for compliane with all the processes and procedures. PMDFC will hire a consultantweh&ié will be

needed.

Presentation 3: Environmental and Social Management Framework (ESMF)

The third presentation introduced the participants with draft ESMF prepared by CRMT to comply with the
local policy and legal frameworks atite World Bank policies and procedures to cover the areas that does
not come under the umbrella of PEPA 2012. PEESM explained that primary objective of the project

is to strengthen the performance of participating Local Governments (LGs) in urban management and
service delivery She also described the regional distribution of MCs in this regard and Disbursement
LinkedIndicators (DLIs) of the project.
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The environmental & social categorization of the projects was also discussed. The participants were shown
the proposed screening and categorization of PCipmajécts.

Discussion and Results

Participants showed ka interest in the presentations and they were of the view that though environment
and social issues carry so much importance but in Pakistan, practical implementation is not up to
satisfactory level. They also told that they do not have éasethe basi knowledge of environment,
neither they were previously familiar with the PEPA, 20E2r the field work, they d i d rhéave
Government of Punjab SOPs for construction work during COM0Dor health and safety of lab@us
PO-ESM committed to share withem the GoPunjab SOPs as well.

Figure2: Briefing/ Consultative Session (Day 1)
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Figure 3: Briefing/Consultative Session (Day 2)

Figure 4: Briefing / Consultative Session (Day 3)
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Figure 6: Briefing / Consultative Session (Day 5)

As a result of these training sessions, ESFPs of Program citiesulgrcknowledging the role of ESM.
Their basic concepts were cleared, and they showed interest in future workshops and trainings for each and
every aspect of environmental and social management as per ESMF.

Details of discussion is given as Annexure D.

Punjab Cities Program (PCP) 20z



Environmental & Social ManagemefRtamework (ESMF) AnnexureA Consultation with MCs

Annexure A
Schedule
Punjab Cities Program
Consultative/Briefing Session on
Environmental & Social Management Framework (ESMF)
Program Details
- (1) Municipal Officers (1&S)
Participants (2) Municipal Officers (P)
Introduction to thdParticipants 11:00 amto 11:10 am
Duration : :
2nd Sessioin Env. and Social Management (12:30 pm to 02:30 am
Meeting Room of PMDFC
Venue
184- Scotch Corner, Upper Mall Scheme, Lahore
MC Name Date of Sessions| Responsibility
1. MC Daska 2. MC Muridkey 3. Kamoke 11/5/2020
4. MC Jhelum 5. MC Hafizabad 6. MC Wazirabad 12/5/2020
7. MC Jaranwala 8. MC Gojra 9. MC Jhang 10. MC O} 13/05/2020 CPMT-ESM Team
11. MC Khanewal 12. MC Kot Addu 13. MC Kamalia 14/05/2020
14. MC Bahawalnagar 15. MC Burewala 16. MC Vehat 15/05/2020
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ANNEXURE B-List of Participants

Sr#t [MC Name [Name [Designation
Date: 11" May 2020

V Daska Rana Saglain MO Finance

V MDK Aisha Bushra MO Planning

\ MDK Rai Mushtag CO

\ Okara Maryam Sadiga MO Planning

)Y PMDFC PCP Riazwan Khalid SPO Procurement

V PMDFGC PCP Zia-ur Rehman PO Procurement

V PMDFGC PCP Humaira Khan PO Eng
Date: 12" May 2020

\Y Hafizabad Muhammad Ashraf MO 1&S

V Jehlum Shahzad Ahmad MO Planning

V Jehlum Shahzad Tufall MO1&S

V Hafizabad Muhammad Bilal MO Planning
Date: 13" May 2020

V Okara M.Asif MO Infrastructure

\Y Okara Ammjad Sajjad Sub Engineer

\Y Kamoke Liagat Ali MO Infrastructure

V Kamoke Hafiz Muhammad Tayab MO Planning

V Kamoke Rizwan Ahmad Sub Engineer

V Jhang Muhammad Zafar Ahmad MO I&S

\ Okara Ansar Inayat MO Planning

\Y Gojra Nabeel Ahmad Sub Engineer

V Jhang Muhammad Hayat MO Planning

V Wazirabad Ageel Khokar MO Infrastructure
Date: 14" May 2020

\Y Kot Addu Qaiser Abbas MO Planning

\Y Kot Addu Ghulam Akbar Sub Engineer

\Y Kot Addu Younis Shah Sub Engineer

V Khanewal ljaz Hussain MO Planning

V Khanewal Khalid Hussain MO Infrastructure

\Y Kamalia’ Faraz Anwar MO Infrastructure
Date: 15" May 2020

\Y Vehari Shukat Mehmood MO Infrastructure

V Burewala Shukat Mehmood MO Infrastructure

V Bahwalnagar Abdul Razaq MO Infrastructure

\Y Bahwalnagar Habibur Rehman CO

\ Burewala Umer Farooq MO Planning

V Burewala Allah Dita Sub Engineer

V Burewala Zahoor Ahmad Head Clerk
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Presentations

Presentation 1: Fundamentals of Environment

FUNDAMENTALS OF
ENVIRONMENT

Rizwana Anjum
Program Officer-ESM
Punjab Cities Program
PMDFC

ENVIRONMENT
As per Punjab Environment Protection Act, 2012,
Environment is defined as:

The word environment is "l ot - air, water and land;
derived from the French word

< all layers of the atmosphere;
“environ”.

- all organic and inorganic matter and living organisms;
The meaning of the French - the ecosystem and ecological relationships;
uwor d is somewhat r;elated to ;g\;‘ 3 -+ buildings, structures, roads, facilities and works;
‘encompass” “encircle”. - -
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COMPONENTS OF ENVIRONMENT IMPORTANCE OF ENVIRONMEN'T

< One s the of the air, water, solid < Environment Issues Being of International
wastes, noise, radiation, soil, timber, wildlife and living Importance

space etc. + Problems Cropped in The Wake of Development
< The second one is the that + Explosively Increase in Pollution

deals with work environment, housing technology, + Need for An Alternative Solution

aesthetics, transportation, utilities, settlement, + Need To Save Humanity From Extinction

urbanization and so on. + Need For Wise Planning of Development

Punjab Cities Program (PCP) 20¢
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<It is also known as

+The meaning of ‘abiotic’ or .
‘physical’ is non living like land
water air conditions atmosphere
which constitutes of soil and affect
the living things.

’.(H]d

S0CI0 ECONOMIC OR CULTURAL
ENVIRONMENT

w This type of environment
involves the
of the human
beings.

wThe social or cultural
environment means the
environment which s
created by the man
through his  different
soclal and cultural
activities and thinking.

Punjab Cities Program (PCP)
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BIOLOGICAL ENVIRONMENT

<It is also known as

+The biotic or biological
environment is responsible
for the living beings.

ENVIRONMENTAL PARAMETERS
RELATING TO PHYSICAL ENVIRONMENT

+ Surface water quantity/availability
+ Surface water quality-contamination
< Contamination sources
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ENVIRONMENTAL PARAMETERS
RELATING TO PHYSICAL ENVIRONMENT

< Groundwater levels
+ Groundwater quality-pollution
+ Groundwater sources of pollution

VIRONMENTAL PARAMETER
RELATING TO PHYSICAL ENVIRONMENT

-Dust,
-Odor,
-Noise Pollution

- Temperature

. Atmospheric Pressure
. Rainfall/Precipitation
. Weather

Punjab Cities Program (PCP)
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ENVIRONMENTAL PARAMETERS
RELATING TO PHYSICAL ENVIRONMENT

< Soil erosion

+ Soll Characteristics
+ Soll salinity

+ Soil Pollution

+ Land availability

+ Land capability

ENVIRONMENTAL PARAMETERS
RELATING TO BIOLOGICAL ENVIRONMENT

bl

vForests/trees
extent/integrity,

+Other terrestrial
vegetation

extent/integrity,

20¢
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ENVIRONMENTAL PARAMETERS ENVIRONMENTAL PARAMETERS
RELATING TO BILOGICAL RESOURCES.., RELATING TO BILOGICAL ENVIRONMENT

Fauna:

Mammal
communities/habitats, National Parks
Amphibian :

communities/habitats, 4| .o s =d- NatureReserves,

Reptile .y 2 | ’
communities/habitats, p . F& - Wetlands,

Invertebrates ! a 5 ) . Forest Reserves
communities/habitats, ‘ i, s

Bird communities e X
[habitats : e - Overall Biodiversity

ENVIRONMENTAL PARAMETERS ENVIRONMENTAL PARAMETERS
- RELATING TO SOCIO-ECONOMIC ENVIRONMENT

Population

Social =
conflicts — ' - Incomes

Social : - Employment
attitudes ,

- Gender

- Health
Safety
Culture
Religion

Punjab Cities Program (PCP) 20¢
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ENVIRONMENTAL PARAMETERS
RELATING TO SOCIO ECONOMIC ENVIRONMENT

Cultivation g
Livestock/Pastoralism -

Water supply,
Recreation/Tourism,
Settlement, Energy supply, Energy utilization

Fisheries, (Freshwater and Marine), VS
Forestry, Industry, .
Transport, m
Communications, PR~ | WSS

MAJOR ENVIRONMENTAL PROBLEMS

Blodiveraity Deplution
* Habitat dentruction
Alr Polmution * Mabitat degradation
* Global climate * Extinction
change
* Strstoaphetic azone
dupletion z —
« Urban air poliution N Food Supply Problems
+ Acid deposition <D » Ovorgrazing
+ Outdoor pollutants \ * Farmland loss
* Indoor pollutamts { and degraodation
* Nolse N+ Wetands loss
N and degradation
|4 * Overfishing
« Coastal polfution
Water Pollution * 50dl erosion
* Sedimant A * S0l salinization
* Nutriont overload < 7 * Soll wateriogging
* Toxic chamicals * Water shortages
= intecticus ngonts = * Groundwater deplstion
* Oxygen depletion v * Loss of blodeversity
* Puslicides O * Poar nutrition
= Ol apitts Waste Production

* Excess hout + Solid waste
* Hazardous waste

Punjab Cities Program (PCP)
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SOME QUESTIONS IN ENVIRONMENTAL
ETHICS

Is it OK to destroy a
forest to  create
certain  jobs  for
people?

Should we drive other
species to extinction to

Is it OK to hunt or
maintain economic D
growth? trap animals?

MAJOR ENVIRONMENTAL PROBLEMS

Causes of Environmental Problems

* Rapid population growth

* Unsustainable resource use

* Poverty

* Not including the environmental costs
of economic goods and services in
their market prices

* Trying to manage and simplify nature
with too little knowledge about how
it works

21C
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w Sustainable development is “meeting the
needs of the present without compromising the
ability of future generations to meet their own
needs.”

Thank

» Humanity's challenge is to develop solutions
that further our quality of life while protecting
and restoring the environment.

you
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Presentation 2: Legal Regime of Environment in Pakistan

LEGAL REGIME OF
ENVIRONMENT IN
PUNJAB

BY: RIZWANA AN]JUM

PUNJAB ENVIRONMENT PROTECTIONACT 2012

As per Section 12(1) of Punjab Environment Protection
Act,2012

Mo propenent of a project shall commence construction or
operation unless he has filed with the EPA ,an IEE, where the
project is likely to cause an adverse environmental affect, an EIA,
and has obtained approval in respect thereof.

PUNJAB ENVIRONMENT PROTECTION ACT 2012

DIFFERENCE B/W IEE AND EIA STUDY/REPORT

Imitial Envirenmental Examination (IEE)

A prelimirary  environment review of the
reasonably qualicative and quantitative foreseeable
impacts on the envircnment of 3 proposed project
to determine whether it & Bkely to cause an
adverse environmental effect impact for requiring
preparation  of  an Ewironmental  Impact
Asseszment

Environmental Impact Assessment (ELA)

A study of the effects of a proposed actions on
the emvironment.

An environmentl study comprising colection
of data, prediction of qualitative and quantititive
impacts, comparison of dternatives, sakuation
of preventive, mitigition and compensatory
measures,  formubition  of  enwironmental
management and training plans and monitoring
arrangements, and forming of recommendaticns
and such other components as may be
prescribed

IEE STUDY/REPORT

. | FEEs are conducted for smaller scale projects

with refatively less significane impacts

ElA STUDY/REPORT

BlAs are camried out for projeces that have
patznsially significant environmental impacts

]

. [IEE is a prelimirary study to determine the

mature ard extent of signficant environmentl
impacts

ElA iz a detallad study and presents the detaled
analysiz and impacts assessment  (including
mizcre level environmental impacts)

. | For 1EE. public consultation is not mandatory

Public consultation & mandatory to conduct
BA at plnning stage & at every review
conducted by EPA{Section |2(3) of FERS 2012
& EPA Guidelines of Public Consultation

Punjab Cities Program (PCP)
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FLOW SHEET OF SCREENING PROCESS

DIFFERENCE B/W IEE AND EIA STUDY/REPORT

# E STUDY/REPORT EIA STUDY/REPORT

4. |For IEE.EPA has to review within days after | For IEEEPA has to review
ersuring the completeness of documents
5. |Pubic Hearing & not mandatory to conduct IEE | Public Hearing is mandatory in EIA as per
Section 101 p-Fublic Participation of Review of

Screening classifies the activity into a
RISK CATEGORY

m Enviranmantal Analysis
Encls

[EEEIA Regulations 2000 Do Praliminary
AssassmantibEE)
& | Mot much demils are required Insticutional Capacity Review and Capacity
Sulieg Amessrent ciuding  Capaciy [ vors g | Do Fumta say
Building Plans and detailed —
omon  ad -
-

programs are the pare of EIA the next 5309 In the CIA Frocess.

PEPA REVIEW OF IEE /EIA REGULATIONS 2000 PEPA REVIEW OF IEE /EIA REGULATIONS

2000SCHEDULE | - PROJECTS REQUIRING AN IEE

SCHEDULE | - PROJECTS REQUIRING AN IEE

A Agriculture, Livestock and Fisheries etc. 5. Oil and gas exwraction projcos including explomcion, D. Mining and mineral processing F. Water management, dams, irrigation and

I. Poulory, Ivestock, stod and fish farms with ol cost
of meare chan Rs. | O mallion

% Projects imvolving repacking. formuladion or

producton, GEering Sysems, sepamien and swrige
6. Wasteto-energy generation projects
€. Manufacturing and processing

I. Commercil expraction of zand, gravel imestane,
clay, sulphur and cther minersls not ncluded in
Schedule || with ol eost of bess than Rs. | 00mallian

flood protectian

I. Dame and reservolrs with scorage wolume ks
chan 50 millen cubke meers of surfice area kss

I. Ceramics and glss unics with toal cost of more than chan B square kilomerers
P 58 el L Crushing grinding and separation procemses

2 Food processing industries including sugar mils, 1 Senefting planes with oral cost of less chan Raf0
beverages. milk and dairy products, with wal cost less millicn

than Rs. | 00 millien

3. Man-made fibers and resin projecss with toml cost of

warchousing of agricutural produce
2 Irrigasion and drainage projects serving less cha
5,000 hecares

B. Energy

I. Hydroelecric power generation kess than 50 MW 1. Small-scake irrigation systems with towl cost less

ET
ransan than Re 50 milkion

2 Thermal power generacion bess than 200 MW

3 Transmissbon lines bess chan |1 ¥ and lrge
desribation projecrs

4. Ol and gas transméssion systems

less cham Rs. 100 millon

of apparel

4 M ring gand
princing with toal cost Of more than Rs.25 millien

5. Wood products with wal cost of more than Bs 25

millon

I. Fecenl or Provinchl highways {except mainterance,
mnebashding or reconstruction of existng meraled roads)
wwith toml oost of ks than Rs.50mallisn

T Porm and harbor development for ships kess than
500 gross tons

G Water supply and treatment

Punjab Cities Program (PCP)
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PEPA REVIEW OF IEE /EIA REGULATIONS PEPA REVIEW OF IEE /EIA REGULATIONS 2000

2000SCHEDULE | - PROJECTS REQUIRING AN IEE SCHEDULE Il - PROJECTS REQUIRING AN EIA
H.Waste disposal A. Energy €. Mining and mineral precessing
Waste disposal facliry for domestic or industrial wastes, with I. Hydrosdectric power generation over 50 MW | Mg wd processing of amal. gobd. coppen
annial eapacity less chan | 0000 cubie merers 2 Thermal poawer genaration aver 200 MW sulprur and precious stones
I Urban deselopment and tourism 3. Tranmission ines {1 | K and adove) and grid swoans ixﬁnﬁdm:ﬁgd e moarvoa
|- Houshy chames 4 Nuclesr power plesny 3. Smudeing plans wich wl cose of RsS0 milkon
L Publc faclices with sigficans offsite impacss e.g, haspial 8 Perroleum refineries and shove
e B. Manufacturing and processing &. Man-made Sbers and resin projecs with ol
3. Urtun development projects |. . Cament Plnes cost of Rs. 100 M and above
Other projects -Any ather project for which filing of an IEE i 10 rojects 7. Pesticides (manuhcrure or formulacions)
required by the Federal Agency under sub regubstan (2) of P
Regulacicn 5 3 Fertizer plancs 8. Pecrochemicals complex

4. Food processing industries Inchading sugar  mills,
beverages, milk and dairy producs, with wal cost of Ks.
1060 il and above

PEPA REVIEW OF IEE /EIA REGULATIONS 2000 PEPA REVIEW OF IEE /EIA REGULATIONS 2000

SCHEDULE Il - PROJECTS REQUIRING AN EIA SCHEDULE Il - PROJECTS REQUIRING AN EIA

9. Synthecic resing, plasties and masmade fbers, paper and E. Water management, dams, irrigation and

rbiard, k e produces, mescrles few flacd protection G. Waste Disposal I Environmentally Sensitive Arcas
z::"‘."ﬁh:;ﬁ""’ P““Irﬂe :ms:d QH.LL::; 1. Dams and reservoirs with stomge volume of S0 I Waste depesal and stonge of hamrdous or sk Ml projeces siuated in environmentally sensitve areas
fars anel vegemble ghes prqans.lvmh total cost mare than illion cubic meters and abowe or surfice are v indicing bnchl sies and incheraion of Otriel' prchr_u & five of A ks
B [0 milban of 8 square kiiometers and above Prospinal e waste . Aay oter projec: for which filng of an ELA
1 Irrigadon and drainage projecs serving 15,000 Waste dipesal fiolioes for domeste or industrial the gency und
18 Tanning and leacher finkshing projects hecres and shove. : wastes, with anreal capacity more chan 10,000 cubsc
[ Transport RLES .

<

- Wager supply and treatment

or sunnly schemes and meament plns wit H. Urban dewelopment and tourism
1 Fedenl or Provinchl highways or majer roads (encept - I Land use stucles and urian plans in kirge cickes
mainterance, rebuldng or re-construcson of exdstng 2 Lugeicsls eurim dwslopmant. prejects wil
roacs) with totl cost of Rs.50 millian and above woal cost more than Rs50 millien
3. Porss and harbor development for ships of 500 gross
oS and above

4. Rallway works

I. Mrparts
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PEPA REVIEW OF IEE /EIA REGULATIONS 2000

SCHEDULE III-IEE/EIA REVIEW FEES

Total Project
Cost

Upto Rs.5,000,000 Nil Nl
From Rs5000001  Rs10,000 Rs.15,000
to Rs.10,000,000

Greater than Rs.15,000 Rs.30,000
Rs. 10,000,000

KPK AND BALOCHISTAN CHECKLISTS/GUIDELINES
ADOPTED BY PUNJAB EPA

L Envireesienisl Asissiant Checkitsts 1o Guideliaes - Ursaa Envim menl

{1} il tn Pecthans Wier Supply Beb

i Hundatios chenes

e Smallned Sindium Flas Road Comsinuctian asd Bapamion i3 Ursan Ama
1y Rl Sekpals wnd Baskc Healh Unie

(6] Small Howming Sebel

[ Crmatngdos and Eparaien ¢ Bur Teminl

I Eviranmeatsl st Checkdint sad Galddioe: - Firsey Sear

Foreit Risd Czminitan . )
El!‘;'d:.‘:hmwn ol T r.orJI_n in Eculbygheally Seaslive Afd

Mfw?lwﬂpnlblfn
ill: [mpunmlu.uuu:cwmuln-u-l.lw-lnamrlusmr
) Proulisy Farm
vajé Fgm.m.j\lcsw
¥ i) Fovoe Mtils

AEXECUTIVE SUMMARY

Provide an executie summary where an IEE i more
chan 30 pages long

BINTRODUCTION

This secrion should include the fallswing:

Purpose of the repare, induding dentificarion of the
project and the propanent Indudng a contact persan,
and detalls of any corsulmnt associated with che [EE
preparution, & brief descripoon of the nawre, sie, and
lescation of the project, and ather pecental background
Information

Esmenc of the EE study, scope of the sudy, magnimide of
efforyjdan collecdon, survey et )

TEMPLATE FOR IEE REPORT AS PER EPA GUIDELINES

C.DESCRIFTION OF PROJECT
Clear and brief picure of the fallowing:

Type and caregory of profect
Ahzrmatiees

considered,  and  remsons  for

refecticntselecian

Locatonuse maps and photegraphs shawing general
leation, spectic location, and project site liyout Inclide
lind uses on the site and surroundings, deals of
papulation eenters, and nearby dwallings, read accesses
topography and vegemtion feanres, sensithe and uses{if
wny)

Se or magninsde of the operation, induding capizl
cost, and assodated activites

Propesed Schedule for implementadon & per IEBEWA
Review Regulacions 2000

TEMPLATE FOR IEE REPORT AS PER EPA GUIDELINES

Ecological Sources

Transpormatien-roads rail airpors rivers, bridges
Land use planningn duding dedicaced use areas
Energy-Power scurces and ransmission

Agrialure and major development
Culoare and Religions

Punjab Cities Program (PCP)
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measures are carried cut In future as plnned. The program
misst be secompanied by the demlls of the insrutional

TEMPLATE FOR IEE REPORT AS PER EPA GUIDELINES

G.CONCLUSIONS

Evabmtion of the soresning process, and should
highlighe whether signficet emironmenzl impacs
edstwhich need further demslled study or an EIA

The [EE REPORTS SHOULD PRESENT THE
CONCLUSIONS OF THE STUDY BRIEFYLY AND
CONCISELY

TEMPLATE FOR EIA REPORT AS PER EPA

GUIDELINES

€. DESCRIFTION OF ENVIRONMENT (IN
AREAAFFECTED BY PROJECT)

In a more cemied way with complere ser of
iformaticn and analyss incheding primary and

secondary data

C.DESCRIPTION OF ALTERNATIVES

Ar lemast sebection of 03 project sites

Evaluation of the Impacts for each akermatives
Location of Projecc-Description-Altermatives  and

Justifeadons

E. PROPOSED PROJECT ACTIVITIES VS
POTENTAILA ENYIRONMEMTAL IMPACTS
AND MITIGATION MEASURES (detalled
study)

TEMPLATE FOR EIA REPORT AS PER EPA

GUIDELINES

F. ENVIROMMENTAL MANAGEMENT PLAN,
MONITORING AND PROPOSED TRAINING PLAN A gossary

Diescription of propesed mitigation measures An explirarion of sbbreviations
A demibed Environmentad Maragement Pln(EMP) A sumemary of management of envranmenl sdy
Sehedule of EMP implementation process Including the public consuation and lsting
Assign respansibiliny for implemencation of names or agencies consulied

Present he monitoring program o asess performace  Scurceireferences of dan and o in full e of

dlorg with respective responsibilies and frequency of  bibliograshy
meniring Aot of names, qualicanions and roles of the eam
Proposed reporting and reviewing procedures members who cirmed cut swdy

Cutine training néeds to ensure te plns are implemented  ToRs of EWA report conducng an individual

suczesshully spedalists

Punjab Cities Program (PCP)
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FLOW CHART FORAN EIA REPORT

sw s ==gew)

Scoping (1senedy impacts |
ntemsol magtuseand L)
sgrdance)

ImpacTto deviatethe
reqitve o)

FLOW CHART FOR EIA REVIEW

Prebminary Scruting
(withn 1Ccan
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Presentation 3: Environmental and Social Managemerftramework (ESMF)

Program Objective

Environmental and Social
Management Framework

ESMF

Distribution of Regional Offices Disbursement-linked Indicators (DLIs)

other management plans |
pregared and implemented. (5 points)
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i i

PCP Sub-Projects Social Screening and

Institutional Capacity Building Categorization

= Ensure appointment of Environmental and Social management focal
pummcndu[

= Mai social and enwi
dmo&l\mulsummrlplmmg

= Druehpﬂgmmrgdtﬂmmgmmmmm;

P s

environmental and social risks.
= Develop training modules and train MC staff.

_ _

PCP Sub-Projects Environmental Screening
and Categorization

PCP Sub-Projects Environmental Screening
and Categorization-(draft ESMF)

ibﬂui’.dsuhith may have significant environmental
impacts-IEE or EIA

Sub-projects which may have some negative but localized
environmental and social impacts -E5SMP I

Sub-projects which may have negligible envircnmental [l i "
impacts-HiA o S

‘Wcwm Trucka, cuam wm—-ﬂ
Handcars wd cttar

Conuinction of 'Warts Wacer My have gnficant
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TEMPLATE OF ENVIRONMENTAL AND SOCIAL

PCP Sub-Projects Environmental Screening MANAGEMENT PLAN (ESHP)

and Categorization-(Draft ESMF)

X and details of
pmposed actlvihes Sub-project location, com| nents and
proposed activities, estimated time duration

: Physical,
biological and socio economic conditions of the area whyesre
sub-project is proposed to be executed

The anticipated effects are identified and summarized.
Each measure is
described with reference to the effect(s) it is intended to
deal with. As needed, detailed plans, designs, equipment
descriptions, and operatmg procedures are described

* TEMPLATE OF ENVIRONMENTAL AND SOCIAL
MANAGEMENT PLAN (ESMP)

what information will be collected,
mmmmm It should also indicate at what level of effect
there will be a need for further mitigation. How environmental and social
effects are monitored is discussed below,

: There may be a
need to train people to carry out these responsibilities, and to provide
them with equipment and supplies.

The timing, frequency and duration of
mitigation measures and monitoring are specified in an implementation
schedule, and linked to the overall subproject schedule.

This are specified for the initial
ject investment and for the mitigation and monitoring activities as
a subproject is implemented.
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ANNEXURE D-Participants Queries and Reply

# Participants Queries Reply by PO-ESM
1. How environmental budget is taken in projects ovEnvironmental considerations should be take
cost? the projectsplanning phase and environmei

instruments preparation and implementation
will be made the part of procurement plan
overall estimated cost of a sphoject.

2 How we could plant new trees to protect Through a notification of GoPunjab, 1% budge
environment? allocated for trees plantation in every project.

not only to plant new trees but also, we
conserve the old ones. The investment is need
maintenance of trees and appointment of gard
to look after the trees.

3 How smog is related to the Manade activities? In the recent years, industry has flourished,

several mega projects have been initiated
Metro Project and Orange linBroject. Thes
projects have degraded the environment
environmental protection and pollution mitigat
measures were not considered during constru
and massive tree cutting was carried out.

The agriculture areas are converting into reside
ones in general.

Burning of rice paddies is another concern an
these have accumulated the severity of s
Overall, we should apply mitigation meast
during execution of development projects.

4 During execution of development projects, haouldThere is no single solution to change the site
we change the site due to environmental conithere are other mitigation measures as well. T
particularly due to presence of trees? was quoted an example that during renovatic

Jinnah Hopital, old deeprooted trees we
excavated alongvith the roots and after tl
renovation; they were replanted in the same |
or they might be replanted at some other f
available in the vicinity to enhance
microclimatic impacts.

5 How should ve deal with the environmental issiRegulations 2000 are bit outdated and solar el
related to solar towers and poles as per Regulé& other renewable energy related projects
20007 missing in it.

6 Is a Project wise criterion for categoriek, [E2 and EESMF is a living document and may be rev
given in the final draft of ESMF ? time to time. It depends upon the site, nature,

severity of the project to categorize under
guidelines of the World Bank and local policies
Laws.

7 How MCS implement the PEPA 20127 Punjab EPA is overall responsible for
implementation of PEPA 2012 and EPA
appointed District Officer (DO) Environment
each district of Punjab. In case of violation
PEPA 2012, the DO Environment can is
Environmental Protection Order. To avoid s
hindrances and conflicts, MCs need to comply
the PEPA 2012
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8 Who will issue approval for ESMPs?

AnnexureA Consultation with MCs

PO (ESM) will review and approve the ESMP:
the light of the World Bank policies and local le
and in cae of any critical matter, it can
forwarded to the World Bank for further guidal
and advice

9 Why cultural heritage sites are given an importanCultural heritage sites are an important paran

the development projects?

of sociacultural envionment and this informatic
is the part of baseline data of spimjects site:
Data of PCRs will be required to be collected a
screening stage and their details will be the pe
relevant instruments as well. Moreover, it
briefed that presencef PCRs and their releve
questions are the part of Social and Environm:
Screening Checklists to be used at screening
of each sulproject.

A recent example faced during constructior
Orange Line Metro project was also narrated
the projecsite was originally to be built in the clc
proximity of the Shalimar Gardens which v
opposed by the Archeology Department and C
of Law and construction work was delayed till
court decisions.

10 What is the difference between EIA and ESMP EIA is mandatory as per PEPA 2012 for t
should we consider ESMP as a smaller scale ElAprojects while Schedule | and Il of PEPA Rev

of IEE/EIA Regulations 2000 categorize
projects into IEE or EIA.Rehabilitation an
maintenance projects do not come under sco
PEPA 2012 and Schedule | and Il of Regulat
2000.

In case of rehabilitation and maintenance proj
ESMPs will be prepared for the mitigation
localized social and environmental ingh& of
minor level.

ESMPs may be considered as IEE/EIA repol
smaller scale where it will not require an NOC
approval from Punjab Environment Protec
Agency. DPO<£ESM based in 03 regional offic
will technically assist the cities in preparatianc
compliance of ESMPs.

11 How PCP will help to resolve the existiSolid waste management, water pollution ant

environmental issues of cities?

Punjab Cities Program (PCP)

pollution are the major environmental issues of
cities.

PCP will help to reduce these issues anc
preparing and implementing ESMPs
IEES/EIAs, we will be providing mitigatic
measures to these issues.

For example, during the rehabilitation project:
parks, there should be provision for waste bing
messages for community awareness to pro
dispose of the garbage. Such small acts will he
enhancing the environmental value of cities.
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Moreover, sukprojects of green belts and gr
spaces will help in improving the environmel
benefits through PCP.

12 Is there any legal instrument at tB®vernment cin Pakistan, we have Land Acquisition Act, 189

Pakistan/Punjab level to define the social issuesideal the issues related to land acquisi

However, there are many gaps in it and to c
those, the World Bank policies will be us
Furthermore, an entittement matrix has &
developed and made part ESMF to include a
the titleholders missing in LAA 1984,
Whereas for the mitigation of social impacts
localized level, ESMPs and SMPs will
developed according to the screening
categorization of the stfrojects.
Socioeconomic environménis also an integr.
part of baseline data of IEE/EIA reports
mitigation of social issues is provided thro
EMPs. PEPA Guidelines for preparation
IEE/EIA Reports provide legal cover to give ¢
importance to the social issues and their mitiga
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Annexure B: External Stakeholder Consultations

External Stakeholder Consultation

Thestakeholder consultations are a prime component of ESMF. The approval of ESMF is linked with
these stakeholder consultatioss due to COVIDP19 limitations, a proper seminar could not be

arranged so oR®-one or Zoom meetings are arranged in this regard. Following was the schedule of
the meetings with external stakeholders
External Stakeholders ConsultationSessionsSchedule

# Designation Department Address Date/Time Conl\jglctiztlon
WWHF-Pakistan office
Dr. Masood Arshg inside Ali Institute o
1 Makhdoom \World Wide Fund for NatulEducation, Ferozep 14t¥uJeusI)éa202C One to one
" |Sr. Director Water, Fod(WWF) Pakistan Road, Lahor ] Y Meeting
. 12:00 PM
and Climate
marshad@wwf.org.pl
Ms. Anum Shahid : . 83 A/E-l Main Blvd
Sr. Environment EngineEngmeenng .Consultan Gulberg, Block A 17th J_uly 202( One to one
2. : Services Punjab (PV Friday .
Mr. Amjad Ghafoor Limited (ECSP) Block E 1 Gulberg Il 11:30 AM Meeting
Chief Engineer Lahore, Punjab '
Dr. Ramza 23rd July 202(
. . . . . . One to one
3. [Director, Institute of SocifPunjabUniversity Canal Road Thursday Meetin
& Cultural Studies 02:00 pm 9
24-Civic Cente
Imran  Yasin  Sheik Commercial Are 27th July 2020 One to one
4. JERS Consultancy (Pvt.) Lt . Monday .
CEO Township, Lahor ) Meeting
. 11:00 am
Punjab
Usman AhmadChaudhar
Team Lead Sub-National GovernanqHouse 4B (A) Lane 28th July 202( .
5. Tuesday Zoom Meeting
Program Zaman Park, Lahore )
Omar Jahang 11:30 am
(District Team Lead -
North Cluster)
Fauzia VigarEx-JPunjab Commission o8tatu 28th July 2020 .
6. . Tuesday Zoom meeting
Chairperson of Women (PCSW) .
01:30 am
Nusrat GillP&D Departmen ) 28th July 202¢ One to one
7. ; . . P&D Office Tuesday .
Chief Environment Government of Punjab . Meeting
01:30 am
30th July 2020
8. Gohar AyUlGIZ Islamabad Thursday | Zoom Meeting
GlZ .
01:00 pm
Chaiman,  nsitite. 6th August 202
9. . ' UET GT Road Thursday | Zoom Meeting
Environmental .
. . 12:00 pm
Engineering and Resear(
Irfan ul Had 8th Aug 2020
10. IGM/ Head GeelecNESPAK '}'-o(\:/\’/n?zlzfekgi’orl:ﬂ()de Friday Zoom Meeting
Division 11:00:00 AM
Khurram Fareed 17th August One to one
11. MD Shehar Saaz (Pvt.) Ltd. Mall Road 2020 Meeting
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External Stakeholder Consultation

Consultation

# Designation Department Address Date/Time Mode
Monday
11:00 pm
19th August
Mr. Shahid Lalli Nabha Road, Anak: 2020 One to one
12. Secretary Consolidation Board of Revenue (BOR) Bazaar, Lahore Wednesday Meeting
12:30 pm
Rescue Headquarte
. M-2 Motorway Servic 21st August
Dr. Rizwan Nasel - 2020 One to one
13. |, Rescue 1122 Lane, Thokar Nig .
Director General . Thursday Meeting
Baig, Lahorq 10:30 pm
3751222299332303 =0 P
ockey | Stadiun] 25t August
Mr. Zahid HussailPunjab Environme ' . 2020 One to one
14. . Gaddafi Stadiun .
Secretary Protection Department (EP Tuesday Meeting
Ferozepur Roal .
12:30 pm
Lahore
(New Garden Tow] 310 Sepiembe
15 M. Malik Ullah|Population Welfal Lahore 2020 One to one
Director General Department (PWD) 0923245799242436 '{Ttggdﬁ/ Meeting
35843087 2P
2 Bank Road, Ol 23 Septembe
16 Babar Abbas Labour & Human ResourqP&D Building, Civil 2020 One to one
" IDG-PESSI Department Secretariat, Laho| Tuesday Meeting
99210886 11:00 am
Agenda of the Consultative Sessions
The consultative sessions had the following mandatory steplved:
V  Remarks and comments by the audience (Attached in individual reports of Se@siorexure $XVI)
V  Attendance of the participants (Attached as Annexure XVII)
V A brief presentation about PCP and ESMF (Attached as Annexure XVIII)
V  Proceedings
Punjab Cities Program (PCP) 237




Environmental & Social Management Framework (ESMF) AnnexureB External Stakeholder Consultation

Annexure |
Stakeholder Consultation with WWF

The ESMF stakeholder session for ESM under PCP was held atRakigtan office p 14th July 2020 at 12:00 pm.

The briefing session was headed by Dr. Masood Arshad Makhdoom, Senior Director Food, and Water & Climate
WWF Pakistan and other members of his team were also present in the meeting. The comprehensive discussion was
carried aut regarding preparation & contents of ESMF.

Name & Designation  Questions Response by PEESM

What was the criterion of selection For selection of 1@ities to be included in the PC

16 MCs/cities for PCP? detailed surveys and studies, based upon exist
conditions & needs of the cities were conductec
the engineering teams of PMDFC. The focus w
to consider intermediate cities rather than big ¢
of Punjab or all thee cities where interventions ¢
similar nature are under process by other proje
of WB or other donors, are not be covered unds
PCP. Also, participation of 3 major regions of
Punjab, Central, North and South Punjab was
considered to give equal considiéon in the
Program.

Dr Masood Arshad

Sr. Director Water,
Food and Climate
WWE Pakistan

How wetlands will be protected frotEnvironment and Social Screening Checklist he

construction activities if there may been developed for all the splojects of PCP an

come any urban wetland area in thit is mandatory for each stfroject of PCP to be

domain of sukprojects of PCP? screened before initiation and categorized
accordingly. Wetlands and all other areas of
significant environrental importance will be
identified at the planning stage of sptojects and
as per WB policies and local laws, any negative
environmental and social impact will be avoide(
minimized, mitigated, and restored.

Sohail Nagvi

Coordinator

Is PCP sinlar to PICIIP? PICIIP is ADB funded project for intermediate
cities and initially for Sahiwal and Sialkot while
PCP is funded by World Bank for 16 MCs while
nature of Eligible Investments is almost similar.

Sohail Nagvi

Coordinator
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WWEF is going toundertake the soft Protection and conservation efivironmentally

engineering of hill torrents and sensitive area will be given due importance dur

wetlands and there are identified execution of all the construction related sub

water recharge sites for flood wateiprojects and mitigation measures will be provid

Dr Masood Arshad storage near wetlands. How PCP vif there may come any such attribute in the don

consider conservation of such areaof any subproject of PCP and implementaii of

during the PCP interventions? all the relevant local policies and laws and WB
policies and procedures will be followed in true
letter and spirit.
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Annexure Il

Stakeholder Consultation with ECSP
Proceedings

The ESMF stakeholder session for ESM under PCP was held at &@&Pon 17" July 2020 at 11:30 am. The
session was scheduled with Ms. Anum Shabhid, Sr. Project Engineer (Environment Division) and Mr. Amjad Ghafoor,
Chief Engineer. The comprehensive discussion was carried out regarding preparation & contents of ESMF.

Comments and Feedback

The comments and feedback from the team is as under:

Name & Designation Query Response
What was the criteria of selecting Geographical Location
MCs Existing baseline situation a
Amjad Ghafoor requirements, technical evaluati
Chief Engineer land acquisition and where currer

no such interventions are plani
under WB or other donor agencies.
What will be the criteria of awardiiThe grants to the MCs will be awarc

Amjad Ghafoor grants to the cities and where it staas per as per MACs & PMs. T
Chief Engineer the ewironmental management? evaluation has 10 marks

environmental and social managem
Amjad Ghafoor Who will manage the operational cclt will be maintained by theegulal
Chief Engineer system of MCs.

Are there any measures takenYes, vulnerable groups are the pat
engage the disable and margCitizens Engagement proce

communities? Moreover, ESMF focuses to prov

ramps in the parks duri

Amjad Ghafoor rehabilitation/construction |
Chief Engineer community parks projects to facilite

the people on wheelchairs or
toddlers who wuse baby dm
Similarly, women engagement at ev
step is the part of overall Program

Suggestions/Comments:
V Features of safe city project regarding safety & crime handling may also be incorporated in the Pi
make cities livable and safe.
V ECSP team appri&ted the efforts made by ESMF team for environmental and social management
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Annexure 11l
Stakeholder Consultation with Institute of Social & Cultural Studies, Punjab University

Proceedings

The ESMF stakeholder session for ESM under PCP was held at Institute of Social & Cultural Studies, Punjab
University, Lahore on 28July 2020 at 02:00 pm. The sessiams scheduled with Dr. Muhammad Ramzan, Director
ISCS. The comprehensive discussion was carried out regarding preparation & contents of ESMF.

Comments and Feedback

The comments and feedback by Dr. Ramzan is as following:
Name & Designation Questions Respmse

How will PCP team ensuDuring execution ofsubprojecs, all the or

the social & environmentgoing subprojects will be monitored by DP(

management of issuessaib-based at the regional offices. Also,

projectsites? implementation of Gender Framework
SOPs for Environment, Health & Safety
construction workers/labor (including worr
labor) will be ensured and madpart ol
contractordés terms ¢

How will you deal wittThe mitigation measures will be devised as

mitigation measures at sitelocal was/policies andhe WB policies ani
procedures.

What will be the scope Studenscan be engaged in the research as

student s iCitiesThe research could be both ddssed & fielc

Dr. M. Ramzan Progr amd andbased. It could also be beneficial in tl
Director ISCS be engaged in the Programprofessional career.

Students may take up th&ubproject socia
issues or issues related to the land acquis
and resettlement as their research topic anc
undergo in a fielebased research involving
communities and APs

Remarks/Comments
ISCS desires to further collaborate with the ESM tearR©OP for researchased studies in the relev
domains of Program.
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Annexure IV

Stakeholders Consultative Session with JERS Consultants Pvt. Ltd.
Proceedings

The ESMF stakeholder session for ESM under PCP was held at JERS office on 27th July 2020 at 11:00 am. The
session was scheduled with Mr. Nadeem Mehmood Qureshi, Manager Business Development and Mr. Mudassar Arbi,
Manager Design. However, CEIERS Consultig and other members of his team were also present in the meeting.
The comprehensive discussion was carried out regarding preparation & contents of ESMF.

Comments and Feedback
The queries/comments by the team are as under:
Name & Designation Query Respong
Will you include landfill sites in lateLandfill sites are not a part of scope

Mudassar Arl_)| stages as PMDFC past experiencPCP, so these will not be includec
Manager Design .

this regard? any stage of program.
Mudassar Arbi Will eligible investment sectors stThe list of eligible investments will n
Manager Design same during whole program? be changed. However, technical na

of work may be different according
the situation.

Are PCP and PICIIP same prograrrNo. These are two different progra
Punjab CitiesProgram (PCP) is W
funded program for MC level al
Punjab Intermediate Citi
Improvement Investme
Program(PICIIP) is ADB fundec
Program for Intermediate cities.

How will it carry out capacity buildinRecently around 150 posts are fillec

in a MC? Will therebe new hiring? LG&CDD that include posts for M
(Planning), MO (I1&S) and M
(Legal). ESM team of PCP is design
the training program for MCs on ES
and it will be executed for all the
cities

Has LGCDD scope for posts No such plan is yet known

Environment Specialists in field, liiAnyhow, as pePLGA ,2013, it was tt

Nadeem Mehmood Rasheed
Manager BD

Mudassar Arbi
Manager Design

Mudassar Arbi engineers and infrastructure team?responsibility of Chief Officers to loc
Manager Design at current, there are any Environmrafter environment related measures
Specialists in Municipal Offices take necessary actions
permanent positions? environmental management
What will be the level of training f(The trainig session will be qui
capacity building? comprehensive. They will cover all 1
Mudassar Arbi hierarchies from CO to sanitati
Manager Design workers/labor & contractors. T

trainings will be given as per JDs
concerned officers & workers.
How can PCP ensure the labweaiContractors and labor will be me
PPEs during construction works? aware of the benefits of using PPEs
it will be ensured by the field team

Mudassar Arbi
Manager Design
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Mudassar Arbi
Manager Design

Mudassar Arbi
Manager Design

Punjab Cities Program (PCP)

How will you focus on women labEHS SOPshave been developed

during program execution? Labor including women labor and
will be notified by the Secreta
LG&CDD and made part
contractorso6 sco

Will these Regional Offices serve These offices will be designated

PMU? PCPfield staff for coordination and
facilitate the MCs in a timely ai
effective manner.
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Annexure V

Stakeholder Consultation with SubNational Governance Program

Proceedings

The ESMF stakeholder session for ESM under PCP was done via Meetmg on 28th July 2020 at 11:30 pm.
The session was scheduled with Mr. Omar Jahangir, District Team -LBadth Cluster. The comprehensive
discussion was carried out regarding preparation & contents of ESMF

Comments and Feedback
The comments/feedblads enlisted below:

Name & Designation Question Response
What is meant by eligibleThe eligible investments are  thc
investments? types/categories of thmub-projecs which can b

funded fromthe World Bank grant under tl
umbrella of PCP.
What is explanation of categorizatWhen more than 40 households are aéfd
of environmental and socnhegatively or need to be displaced due
categories? activities of sub-projecs, it will be called SL
category. When there are-4D householc
affected, it is & and when there are negligible
no impacts than it is categorized a8.S
Similarly, those enviromental sukprojects the
come under the category of PEPA 2012, the'
of E-1 category requiring IEE/EIA. Those wh
have no significant environmental impa
covered as per ESMF will be ofEcategory an
E3 category sulprojects will be having no
negligible impacts.
How will you prepare RAP? For the Resettlement Plan, individ
consultant/firm will be hired by the PMDFC.
How the cost of environmenE & S Screening Checklist will be used in fielt
mitigation  measures  will  tsubprojects designing and planning stage
managed? each sufproject will be categorized on the bz
of nature, scope and significance
environmental impacts. Cost of all the mitiga
measures will be madgart of total estimates
the subprojects and further BOQs of t
contractors.

Mr. Omar Jahangir
District Team Lead - North
Cluster
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Annexure VI

Stakeholder Consultation with Punjab Commission on Status of Women (PCSW)

Proceedings

The ESMF stakeholder session for ESM under PCP was done via Zoom Meeting on 28th July 2020 at 01:30 pm.
The session was scheduled with Ms. Fauzia VigaGRairperson of PCSW. Gender Framework of PCP was shared
with her and a comprehensive discussion wagied out regarding preparation & contents of ESMF and
implementation of Gender Framework

Comments and Feedback

The comments/feedback is enlisted below:
Name & Designation Question Response

What women labor will be benefitGender Framework has incorporated

from the Labor SOPs and Genprovisions for separate toilets/washrooms

Framework? office places and will ensure the same compc
during rehabilitation/construction of commun
parks and the separate ablution spaces for w
in community parksre provided
For female labor, there is provision of seps
washrooms and prayers areas in labor camp
EHS SOPs will be equally applicablen the
women labor and workers.
Moreover, women labor who are pregnant or
have delivered the children during the prev
06 weeks will not be hired as labor.

Fauzia Viqgar How are social impacts assessedE&S Screening Cécklist has incorporated t
Current A&I Advisor at  identified for development projectnature of social impacts that may be anticip
SNG and ExChairperson during the execution of infrastructure rele
PCSW development projects. Screening checklist wi

used at suprojects design phase to identify
social issues and or impacthietr nature an
severity. For example, roads blockages
terminated access to houses/shops/busines
of the local communities, during construct
activities is a common social issue. The de
and excavation material accumulation is also
comma which becomes a nuisance for the |
inhabitants.

What measures will be taken The citizen engagement will be given

Citizends Enga gconsideration during the course of Program
Grievance Redress Mechanism is proposed
consolidated with the existing Computeri.
Complaints Tracking System (CS).
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Annexure VII

Stakeholder Consultation with Chief Environment P&D Department

Proceedings

The ESMF stakeholder session for ESM under PCP was held at P&D Office on 28th July 2020 at 01:30 pm. The
session was scheduled with Mr. Nusrat Gill. Other members of his team were also present in the meeting. The

comprehensive discussion was carried egarding preparation & contentsESMF.

Comments and Feedback

The feedback by Chief Environment was quite fruitful. His comments/feedback is as under:

Name & Designation

Query Response

Is there

MC in upcoming years of PCP? construction after securing the eligi

any provision foaddition or deletion of ajMCs will be getting grants f

marks and fulfilling the eligibilit
criteria. (10 marks are designated

Mr. Nusrat Gill
\%
Chief Environment
\%
\%
\%

ESM)
Are Master Plans of cities, part of PCP? Master plans preparation will not
covered under PCP
Comments/Suggestions
V PCP may include a pilot study of wastewater testing and their impacts at U

Under PCP, they should dewgglthe fieldi based success stories and documentaries rel
environment and social management during the execution gdfrsjdrcts as it will be a sour
of knowledge for all the stakeholders engaged in infrastructure related donor funded

disposal stations and on the basis of that study, a baseline report will ern
wastewater characteristics and impacts analysis. Further GIS mapping may
as a tooto identify the location points.

Eligible investments of PCP should include all the steps of solid waste mana
from collection to recycling and disposal.

Alliance for Water Stewardship may also be introduced as a pilot study in a
to incorporatesustainable water cycle uses. It will help to resolve water supply
as well.

SDG 11lmay also be the part of planning and execution phase of PCP.

As now LGCDD has a qualified experts team of environment and social mana
at PMDFC, they should ingtle all the MCs to be benefited from the trai
program of ESM, being designed by the PCP team and all the newly hir
officers should be given a one day training session on ESM as part (
probationary trainings

Punjab Cities Program (PCP)
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Annexure VIII

Stakeholder Consultation with GIZ
Proceedings

The ESMF stakeholder session for ESM under PCP was held online via Zoom Meetifiglaty 2020 at 01:00 pm.
The session was scheduled with Mr. Gohar Ayub. Other members of his teamsegreeaent in the meeting. The
comprehensive discussion was carried out regarding preparation & contents of ESMF.

Comments and Feedback

The comments by GIZ team are:

Name &

Designation Query Response
Who are the Primary executors of this prograPCP is being executed by the LGC
Ifaza Waheed through 16 MCs while PMDFC is the en
to facilitate and ensure the succes
Advisor implementation according to the agr
Modernizing processes and procedures.
Revenue

Administration

Is there any communication strategy devel(ESMF has a communication strat
for ESMF? regarding disclosure of all the relev

Iftikhar Khan information to the relevant audience.

Advisor Outreach-
Public Dialogue

Which instruments will you be using I1Allthe relevant mechanisms will be used

communication? communication. There would be display
banners and flex about social
environmental concerns for the public. A

Iftikhar Khan there will be trainingsrad workshops for tt

better understanding of MC Staff regarc

Advisor Outreach- social & environmental issues & instrume
Public Dialogue for monitoring & mitigation.
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What is the budget of Program? It is a World Bank Fundegdrogram. It wil
be sponsored with 80% funds of World B.
and 20% by Govt. of Punjab. The tc
budget is around 200 Million US dollars.

Ifaza Waheed

Advisor
Modernizing
Revenue
Administration

What is tenure of the program? It is five-year program thawill be ending ir
Ifaza Waheed 2023.
Advisor
Modernizing
Revenue

Administration

Punjab Cities Program (PCP) 24¢



Environmental & Social Management Framework (ESMF) AnnexureB External Stakeholder Consultation

Annexure VIX

Stakeholder Consultation with IEER, UET
Proceedings
The ESMF stakeholder session with Institute of Environmental Engineering and Research, UET was conducted via
Zoom on & August 2020 at 11:00 pm. The session was scheduled with Dr. Umar and Dr. Zunaira Asif as faculty
members of IEER. The comprehensive discussion was carried out regarding preparation & contents of ESMF.
Comments and Feedback
The feedback is tabulated below

Ngme & Query Response
Designation
To deal the environmental issuasailable law in Punjab is
Dr. UmalWhat is the legal preview to PEPA 2012 and it does not cover the social aspects that
Farooq provided mitigation measure of |emerge during or after the execution of projects while for Ig
social impacts that may be emergjacquisition component, there exists Land Acquisition Act W
during the execution of has many gaps in it as well. Accordingt8A, 1894, only title

construction related projects? holders can get the compensation, while encroachments a
removed overnight, and project is started without consideri
the loss of livelihoodsral means of livelihoods of the affectg
peoples.

To overcome all these gaps, ESMF hasrbgeveloped and a
very detailed Entitlements Matrix has been developed for g
APs

Moreover, ESMF describes the policies and procedures to
all the available and applicable mitigation measure for
emerging social issues

Dr. Zunaira |Have monitoring or compliance of ESMF describes internal Monitoring & External monitoring
Asif ESMF will be ensured? For internal monitoring, ESM PCP team will be in the field.
There are 3 regions and there will be 1 DPOs (social &
environmental expert) in ek regional office covering-6
cities. PGESM would also monitor the social & environmer
compliance of construction activities including surprise site
visits.

For external monitoring, an external firm will be hired to
monitor the overall performance Bfinjab Cities Program on
yearly basis as Annual performance Assessment.
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Annexure X

Stakeholder Consultation with NESPAK

V  Proceedings
The ESMF stakeholder session for ESM under PCP was held online using Zoom Meetifgugnst 2020 at 11:00
am. The session was scheduled with Mr. Irfan ul Hagq, GM HeadT@elo Division. Other members of his team
were also present in the meeting. The comprehensive discussion was carried out regarding preparation & contents of
ESMF.

V Commeits and Feedback
The comments and feedback are as under:

Name & Designation Query Response

'Who is the governing bo{Unfortunately, we do not have any legal preview for prepatr
in Pakistan for approval |and approval of Resettlement Action Plan (RAP). We cur
Resettlement Action Plajhave only land Acquisition Act 1894. Under that Act, Reve
Who will be reviewing ddepartment is responsible only for adopting the procedu
approving it? land acquisition under section 4.

According to LAA, 1894, only title holders can get

compensation of their lands, while tenants and sqgaiteo ar
considered as illegal occupants are forcefully removed ove)
and project is started without considering the loss of livelih

Irfan ul Hag and means of livelihoods of the affected peoples neithe
GM Head GeoTech compensation of their losses in terms of propertigmid.
Division
To overcome all these gaps, ESMF has developed a very d
Entitlements Matrix for all the APs and they will be bene
under this matrix and they will be given compensg
accordingly. For preparation of RAPs, PMDFC will hire
consultats/firm and ESM team of PCP will supervise
overall process of preparation and implementation of R
RAPs will be approved bthe World Bank team.
Comments/ Suggestions
V As Revenue Department will nddother to review the Land Acquisition &
Resettlement Plans, neither they are the authority to approve the RAPs
Irfan ul Hag regard, LGCDD under the umbrella of PCP and other donor funded projects
make efforts to strengthen and empower the Punjab &nwvient Protectic
GM Head GeoTech Agency or they should nominate some other regulatory body of Governmer,
Division Punjab to review and approve the RAPs.

V There is a dire need to pass an ordinance or an approved policy in order
out a uniform process and procedur@dbpting compensations for all the AP
it creates discrimination when at the same site, donor funded projects are a
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compensations t
of Resettlement

role in it.

considerations to all these aspects. In thism@dNESPAK has conducted a st

of Water. It needs a step forward to work on that document and WB may

o all the APs while Government funded projects are not giv|

Plans and Guidelines for World Bank and submitted to V

M. Shariqg Ahmad
Head ERSD

What is basis of settil
criteria for categorizatic
of social impacts of aub
projecf

National and provincial legal framework of Pakistan doe
cover or to adopt processes and procedures for identificati
mitigation of specified social impactso fill this gap, ESMF i
developed in the light of available local laws and policies
WB policies and procedure. According to ESMiap-projecs
will be screened out over the basis of environmental and
impacts (their nature, severity and sigzahce) and releva
instruments will be prepared accordingly to describe the d
of mitigation measures and or social and environm
compensation and benefits. In this way, if @oypprojectwill
have negative social impacts of significant nataver 140
households or it will require displacement and resettlemen
40 households, it will be categorized as S2 and vice versg
case with more than 40 households and shatprojectwill be
categorized as S1. If there are no social impadatified a
screening stage, tlseib-projectwill be categorized as S3 and
further study will be required

How PCP team will work
build the capacity of MC

ESMF has developed training and capabifjtding framewor
which describes the capacity needs assessment of MCs. R

Hammad Qamar
Principal Engineer

and ESFPs? ESM team of PCP is going to develop and design a dg
training program for the MCs particularly, for the ESFPs.
Capacity Building/Training Program wilbe throughout th
Hammad Qamar course of Program.
Principal Engineer
Who will prepare thESM team of PCP will prepare the IEEs while consultants

IEES/EIAs Report of E
Category of sudprojects g
PCP?

will be hired to prepare the EIAs.
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Annexure Xl

StakeholderConsultation with Shehar Saaz Pvt. Ltd.
V  Proceedings
The ESMF stakeholder session for ESMF was held in meeting room of ShehgP®aartd. The session was
scheduled with Mr. Khurram Fareed, MD Shehar Saaz (Pvt.) Ltd. idgust 2020 at 11 am. Ms. Suhara Malik,
Research Analyst (UP) was also present in the meeting. The comprehensive discussion was carried out regarding
prepaation & contents of ESMF.
VvV Comments and Feedback
The comments and feedback are as under:
Name & Designation Query Response
MCs staff/officers always remeNo doubt, MCs officers have limiti
engaged in so many tasks relateicapacity to dealthe social an
local administration and an individienvironmental issues of serv
officer has given many additiordelivery Program and they rem
charges of other assignments. In much occupied on administrati
manner, how PMDFC is seeking tfmatters and tasks e.g. den

better input in  environmenicampaign, Muharram securi

management for PCP syibojects? Ramzan Bazaars, Eid Bazaar etc.

Khurram Farid the follow up and check & balance
Managing Director quite goodm this regard. To keep the¢

onboard, PCP has designed freqt
training programs, a strong monitor
regime, an effective GRM and regt
follow ups.
Moreover, our representative
regional offices, DPEESM will be
based for full time to activate a
mobilize the MCs for ESM
Suhara Malik What is the total tenure of the projethe program will last for 5 years (20
Research Analyst 23)
Will it be completed as per schedllt will be implemented in due course
As we have always seen time. In the initial years rehabilitati
infrastructure development projects and maintenance projects will be ta
Suhara Malik not completed in due time. which are of not mega level and will
Research Analyst completed in a timely mannePrope
monitoring and follow up will make
more efficient and help its completi
in due time.
How solid waste management will ESMF has described the SOPs for t
carried out during constructiboth at onstruction and camp site.

activities? per SOPs, at construction site, thel
Khurram Farid provision of dust bins. MCs w
Managing Director designate the waste disposal site ar

the garbage/debris will be remo\
from the site on daily basis to 1
designated site.
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Annexure XIlI

Stakeholder Consultation with Board of Revenue
Proceedings
The ESMF stakeholder session for ESM under PCP was held in BOR officd'@ud@st 2020 at 11:30 am. The
session was scheduled with Mr. Shahid Lali, Secretary Settlements & Consolidationniiretemnsive discussion
was carried out regarding preparation & contents of ESMF.
Presentation
Apart from the already described presentation of ESMF, Secretary BOR was also briefed about the Resettlement
policy Framework and Entitlement Matrix of ESMF.
Comments and Feedback
The comments and feedback by the worthy secretary are as under:

Questions Response
What is the criterion of awarding compensation accoiWorld Bank policies emphasize to pay compensation
to World Bank6s pol i ci e stheAffected People who will bear the losses in any t

For the purpose, an Entitlement Matrix has been deve

under RPF of ESMF and all those APs who come

that matrix will be eligible to get compensation.

RFP further describes the processes andgohares of AF

identification and evaluation of their assets and prope
Suggestions

V There should be a consolidated and uniform policy to pay compensation to the APs but it would
difficult & a cumbersome process. It would involve legal seatad require change in legislation thro
proper channel. The approvals would be required from cabinet to formally propose the amendmer
Moreover, it would attract so much opposition for benefitting the encroachers.

V Under PCP, LGCDD may play ®le in interpretation of the LAA, 1984 as there are provisions i
existing Act as well to pay compensation to all the land occupants irrespective of their entitlemen
is a cushion to develop further Rules and Guidelines over the basis afsalgkisting provisions in LA
1894 and in this process, Board of Revenue will also play its technical role
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Annexure Xl
Stakeholder Consultation with Rescue 1122
Proceedings
The ESMF stakeholder session was held in RescueHéa@quarters on $0August 2020 at 10:30 am. The session
was headed by DG Rescue 1122, Dr. Rizwan Naseer.
Presentation
Apart from the previously described presentation on ESMF, DG Rescue 1122 was also briefed about the EHS SOPs
developed under PCP for @struction Labor/Workers (including Women Labor) and role of Rescue 1122 in case of
any emergency at construction site.
Comments and Feedback
The comments and feedback by worthy DG is as under:
Questions Response
Which law has provision to gilln Punjab, Land Acquisition Act 1894 is used but it does not pr
compensations to the Affected Householcany provision for compensation to squatters or encroachers/
occupants. To dealith this gap inthe exising Act, ESMF ha
developed an Entitlement Matrix for all those APs who may
compensation. This RPF and Entitlement Matrix are developed
the policies and procedures of World Bank. Anyhow, process o
acquisition for public sector projects Mde the same as describet
LAA,1984
Rescue 1122 staff faces many issues reltPCPsubprojecs will be executed in the cities domain where sanit
to sanitation and toilets, during resand sewerage facilities exist in the one or other form. How
activities in the flood and earthquake affeEnvironment, Health & Safety SOPs developed for the Constrt
remote areas of the country. How this isLabor has prescribed dd& measures to be taken for sanitation
will be managed in labor campsnstructiordisposal of solid and liquid wastes at construction site as well fro
of PCP projects? labor camps
Suggestions/Comments
V Rescue 1122 has its presence at District leveljtandy facilitate and help the LG&CDD to provide b
trainings on EHS to the labor and construction workers and the MCs officers/staff as well.
V  During construction works, 12% injuries occur due to faligl slips during work at height. In this regi
LG& CDD should notify the EHS SOPs and train the construction labor on the same.
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Annexure XIV
Stakeholder Consultation with Environment Protection Department, Punjab
Proceedings
The ESMFstakeholder session was held in EPD Secretary Office Biagust 2020 at 12:30 pm. The session was
chaired by worthy Secretary EPD. Other members of his team were also present in the meeting. MD PMDFC headed
the delegation from PMDFC and delivered pgresentation. A comprehensive discussion was carried out regarding
preparation & contents of ESMF.

Discussion:
Secretary EPD admired the working of Local Government Department and PMDFC and following points were
discussed:

V  Secretary EPD showed hisiigist that EPD is currently facing issues of technical capacity at grass root level
where it direly needs for the betterment of environmental issues e.g. in small cities there is illegal practice
of metals extraction from scrap through conventional metlwddsurning which is hazardous for the
environment and ultimate increase in the air pollutants. In this regard, he was of the view that LG&CDD
may support the Environment Protection Department as Local Government has its human resource presence
at MCs level Mr. Aamar Nazeer briefed him that under PCP, Secretary LG&CDD has nominated the MO
I &S and MOP as Focal Persons for Environment and Social management respectively. Secretary EPD
desired that LG&CDD may further extend its support by nominating ESRResa MCs where PCP is not
working under its service delivery program.

V  Secretary EPD was of the view that there are enormous gaps in knowledge and implementation side at field
level and how PMDFC will ensure the technical training and capacity buitdfiMCs staff. Mr. Aamer
Nazeer replied that in the first year of Punjab Cities Program, eligible investments are basesdkupon
project of rehabilitation & maintenance and there are negligible social and environmental issues to be
expected and a preliminatraining session with all the MCs was organized by Environment & Social
Management team of PCP. Ms. Rizwana Anjum;BE&M further added that a comprehensive training
program and respective training manuals are being designed by the ESMF team of RC® dad will be
implemented by migdDctober 2020Secretary EPD showed keen interest in the training programs and desired
that PMDFC should also include the EPD field staff for training of environmental and social management.

V  Mr. Aamer Nazeer, MDPMDFCall i ver ed a comprehensive presentation
Secretary EPD & MD PMDFC agreed for a joint liaison to technically support both organizations and
Secretary EPD also nominated Mr. Mohammad Javaid, Deputy Secretary (TedhBRBIFas focal person
for coordination from EPD side

Participants of Meeting

Mr. Zahid Hussain Secretary EPD
Ms. Khadija Tull Kubra Additional Secretary, EPD
Mr. Mohammad Javaid Deputy Secretary (TechnicalEPPP
Mr. Aamer Nazeer Managing Director PMDFC
Mr. M. Shoaib Senior Program Officeir Institutional Developmer
& Strengthening, PCP
Ms. Rizwana Anjum Program Officeii Environment & Social
Management, PCP
Ms. Kinza Nadeem Research Analyst (Urban Planning)
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Annexure XV
StakeholderConsultation with Population Welfare Department, Punjab
Proceedings
The ESMF stakeholder was held dhSeptember 2020 at 11:00 am. The session was headed by the DG PWD. Other
members of his team were also present in the meeting. The comprehensive discussion was carried out regarding
preparation & contents of ESMF including EHS SOPs developed for Coistruebor/Workers (including Women
Labor).

Comments and Feedback
The comments and feedback are as under:

Name & Designation Query Response
Is ESMF a proper printed documenYes. It will be an approved docum
Dr. Afshan Tahir by World Bank and LG & CDD ar
Deputy Director (Reg.) will play the role of a leading docum

throughout the course of Program
PMDFC has listed its stakeholdersYou are right about the mandate
website. | have observed that it dthese stakeholders are inte

M. Akhtar not contain PWD in it. LG has tlstakeholders of the program. Wher:

DD (IEC) basic responsibilities of maternal ewe have listed external staketief:
child health. Please include PWDseparately and having briefi
stakeholder. consultations in person.

What do you mean by internal/primiThe internal stakeholders are the ¢
and external/secondary stakeholdethat are directly linked in execution
M. Akhtar Punjab Cities Progm. Wherea:
DD (IEC) external stakeholders are those '
can collaborate, and provide value
inputs for the betterment of Progran

Suggestions

Dr. Nailah Tahir Training Program design and implementation for the construction lab:
Director Technical novel idea and PWD may play its role in providing the health and hyi
trainings to the labor in labor camps
Suggestion:
Malik Ullah PWD is ready to assist the PMDFC and LG & CDD in terms of sh
DG PWD population data and trends and other research data which may be use

mapping as baseline data of MCs.
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Annexure XVI
Stakeholder Consultation with Labor & Human Resource Department, Punjab
Proceedings

The ESMF stakeholder session was held in PESSI Headquarter @egember 2020 at 11:00 am. The session

was headed by DG PESSI and Environmental Hygienist Dr. Arshad Mehmood also participated in the meeting. A
very comprehensive discussion was carried out regarding
Wor ker/ Labor (including Women Labor)o.

Comments and Feedback

The comments and feedback are as under:
Name & Designation Query Response

What kind of rules has befi SOP s for environme
developed for workers and who vconstruction worker/labor (including wom
notify those? | abor) o has been dev

Secretary LG &CDD will notify the SOPs ani
launch event is proposed in this regard

Dr Arshad Mehmood Whjch Iaws/Ac_:ts were referrAll the _existing local Iavv_s/polici(_as/guidelines
during preparation of these SOP:provincial, national and international level w
Environmental Hygienist studied and their provisions have been inclt
in the SOPs e.g. Section 12 of Punjab L
Government Works Rules, 2017, The Pu
Restriction on Employment of Child Act 20:
Packages and Initiatives for  won
empowerment, Punjab Occupational Safety
Health Act,2019 Labor Standards of ILO
EHS Guidelines of IFC and WB.

Most of the construction labor SOPs have been developed in a simpl
illiterate, so how would they umanner,bilingual (Urdu as well) and to ma
these SOPs? them user friendly, pictorial views have b
incorporated in the publication versi
Moreover, labor will be provided with trainin

Dr Arshad Mehmood
and awareness on the same.

Beneficiary labor comes uncConstruction labor is mostly on the paylrof
Environmental Hygienist formal sector or informadector? contractors and they are from informal sectol

EHS SOPs wi || be t
agreement and scope of work athey may be
levied with charges in case of noompliance c
SOPs
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Comments

V Recently PM has declared the construction industry as formal sec
construction labor is quite importahtabor Department has already ta
up labor safety agenda with secretary P&D. It is evident as per fe
figures thatthe highest rate of accidents is fouathongstaborers Efforts

Babar Abbas made by PMDFC team are remarkable and in time in this regard

DG PESSI V  Punjab Labor and Human Resource Department is willing to have a d
session with PMDFC on the same and a comprehensivé milube
provided in this regard

V LG & CDD should take otboard the P&DD as well to notify and implem
these EHS SOPs for all the development projects of construction se
Government of Punjab.
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Annexure XVII
List of Participants in External Stakeholders Consultation Sessions

Designation

Department & Date Name

WWF Dr. Masood Dilshad Makhdoom Senior Director Climate Change Food & Water
14" July 2020 Sohail Nagi
ECSP Anum Shahid Sr. Project EnginedEnvironment Division
17" July 2020 Amjad Ghafoor Chief Engineer
Department of Sociology
239 July 2020 Dr. Muhammad Rizwan Director ISCS

Jers Consultancy Pvt LTd

Muddasar Arbi

Manager Design

Obaid Ur Rehman

Senior Engineer

Nadeem Mehmoo®Qureshi

Manager BD

276 July 2020 M. Zeshan Design Engineer
M. Tauseef Design Engineer
SNG
28" July 2020 Omer Jahangir District Team Lead North Cluster
PCSW
28h July 2020 Ms. Fuazia Vigar Chairperson
Nusrat Gill Chief Environment
P&D Saista Akhlag Assistant Chief
28" July 2020 Mariam Tariq IT Expert
Habib ur Rehman Planning Officer
Sanam Irshad Advisor Policy Reforms & institutional Strengthening
GIz Hgmid Masood Sen_ior Technical Adv_isor_
30" July 2020 Iftikhar Khan Adv!sor Outreac_rPubllc dlalo_gue S
Advisory Improving Domestic Resources Mobilizatio
Daniyal Mansoor
IEER, UET Dr. Umar Farooq Faculty IEER
6" August 2020 Dr. Zunaira Asif Faculty IEER
Irfan ul Hag GM Head Geo Tech
M. Sharig Ahmad HeadERSD
Uzma Sr. Env Scientist
NESPAK Hammad Qamar Environmental Scientist
7 August 2020 Ashar Habib Principal Environmental Engineer
Ridha Khan Junior Environmental Scientist
Tahir Environmental Scientist
M. Sajjad Sociologist

Shehar Saaz pvt Ltd
17" August 2020

Khurram Fareed

Town Planner

Suhare Malik

Town Planner
Research Assistant

Rescue 1122

Dr. Rizwan Naseer

DG Rescue 1122

21 August 2020

Ms. Deeba Shahnaz

Head Community Safety & Information

Board of Revenue
19th August 2020

Mr. Shahid Laali

Secretary (Settlement & Consolidation)

EPD Khadija tu Kubra Additional Secretary
25"August 2020 Muhammad Javaid D.STech
Mian Amjad Faroog DPWO

Population Welfare Departme

Tahir Ahmad Sadiqui

District Demographic Lahore

3 September 2020

Dr. Afshan Tahir

Deputy Director

Dr. Naila Akhtar

Director Technical
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Bushra Naveed Additional Director (M&E)
M. Akhtar DD(IEC)
Bilquis Fatima Assistant Director (Tech)
Labor & Human Resource DG PESSI
Department Babar Abbas
239 September 2020  |Dr. Arshad Mehmood Environmentalist Hygienist
Forest Wildlife & Fishries
Department Shahid Rasheed Awan Additional Secretary
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Annexure XIX

ESMF Presentation

Program Objective

Provision of capactty
bulling and Insttutional
support 0 16 cifesin
Punjab

Distribution of Regional Offices Disbursement-linked Indicators
(DLIs)

Winirsam Access Conditions IWAC)
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